Whistleblowing
Who can report a concern?

Individuals include employees, former employees (including paid and unpaid interns,
volunteers or trainees, persons hired as external employees, and self-employed workers),
candidates, and parties with whom ING has a business relationship (such as contractors,
subcontractors and suppliers)

@l What concerns are in scope?

Concerns about, suspected or actual criminal conduct, unethical conduct or other misconduct
including a (suspected) breach of law by or within ING, behavior by or within ING that is/seems
unethical, illegal or goes against the values of our Orange Code.

Whistleblowing process does not apply to customer complaints, in which case the Complaints
handling rules for ING Wholesale Banking are to be followed.

& How to report a concern?

o Website: app.vaultplatform.com/ing-reporting/open-reporting

o App: download the Vault Mobile app via App Store or Google Play

o Mail: ING Bank N.V. Ceskomoravska 2420/15, 190 00 Praha 9 - labeled COMPLIANCE -
Whistleblower Reporting Officer (neotvirat)

« Additionally, Ministry of Justice of the Czech Republic has arranged for an independent
state/operated external reporting channel: https://oznamovatel.justice.cz/chci-podat-
oznameni/

« Notifications of violations of the AML Act are always reported to the Financial Analysis Office
(instead of the Ministry of Justice): https://fau.gov.cz/en/contacts

O\ What will happen next?

You will receive an acknowledgement of the receipt of the concern within 7 days after receiving the
concern, information on your rights & obligations. Finally, information on whether the concernisin
scope of the Whistleblowing process and preliminary investigation results (no later than 30 days
from the day the concern was received)

@ What about anonymity, confidentiality, and retaliation?

The anonymity of the whistleblower, the confidentiality of the whistleblower’s identity and details
of the concern are respected and protected. Whistleblowers who report in a good faith are eligible
for protection from retaliation.

However, based on the Czech Act on the Protection of Whistleblowers, protection against retaliatory
measures does not belong to a person who made a report without having legitimate reasons to
believe that it is based on true information (knowingly false report).
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Whistleblowing

rQ' Kdo muze byt oznamovatelem?

Zaméstnanci, byvali zaméstnanci (v€etné placenych a neplacenych stézistd, dobrovolnikd nebo
internistd, externich zaméstnancl, samostatné vydéle¢nych osob), uchazeli o zaméstnani a
strany, s nimiZ ma ING Bank obchodni vztahy (jako jsou dodavatelé a subdodavatelé)

E’ Co je whistleblowing?

Obavy ohledné domnélého nebo skutecného trestného Cinu, neetického jedndni nebo jiného
pochybeni, v€etné (podezfeni na) poruseni pravnich predpist spole¢nosti ING Bank nebo uvnitf
spolecnosti ING Bank, chovani ze strany ING Bank nebo v rdmci ING Bank, které je nebo se jevi jako
neetické, protipravni nebo je v rozporu s nasimi hodnotami, uvedengmi v etickém kodexu Orange
Code.

Postup whistleblowingu se nevztahuje na stiZznosti klientd, v kterémZto pfipadé je potreba se fidit
pravidly pro vyfizovani stiznosti Complaints handling rules for ING Wholesale Banking.

@ Jak podat oznameni?

- Web: app.vaultplatform.com/ing-reporting/open-reporting
- Mobilni aplikace: Vault Mobile app v App Store nebo Google Play
- Posta: ING Bank N.V. Ceskomoravskd 2420/15, 190 00 Praha 9
- oznaceni: COMPLIANCE - Whistleblower Reporting Officer (neotvirat)

- Ministerstvo spravedlnosti Ceské republiky navic zfidilo nezavisly statni

externi kandl pro poddvani ozndmeni: https://oznamovatel.justice.cz/chci-podat-oznameni/,
-Ozndmeni o poruseni AML zdkona se vZdy oznamuji Finanénimu analytickému dfadu (misto
Ministerstvu spravedlnosti): fau.gov.cz/kontakty

O\ Co se bude dit dal?

Do 7 dnd od prijeti oznameni, obdrZite potvrzeni o pfijeti spolu s informacemi o vasich pravech a
povinnostech. Informace o tom, zda ozndmeni spadd do oblasti whistleblowingu a pFipadné
predbézné vysledky Setfeni obdrZite nejpozdéji do 30 dnu ode dne, kdyby bylo ozndmeni obdrZzeno
bankou.

@ Jaka je poskytnuta ochrana?

Informace o totoZnosti oznamovatele je chranéna (je zachovana anonymita), stejné tak detaily
podaného ozndmeni. Oznamovatelé, ktefi podaji ozndmeni v dobré vife, jsou chranéni pred
odvetnym opatfenim.

Podle ¢eského zakona o ochrané oznamovateld, viak ochrana pfed odvetngm opatfenim nendlezi
osobé, ktera ucinila oznameni, aniz méla opravnéné davody se domnivat, Ze se zakladd na
pravdivych informacich (védomeé nepravdivé ozndmeni).
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