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CTOpOHM AOMOBMHJTUCb MPO HACTYMHE:!

1.
Mignucka

3riaHo 3 yMOBAMM LibOro AOKYMeHTd, KnieHT odopMIItoe nianucky Ha kaHan (1) Ta gomeH(u) ING, HaseaeHi B loaatky 1 (detani
HOMALTYBAHHA) LibOro JOKYMEHTA, ik NpornoHye ING.

2.
Onuii NiaNMCcKK

Onuii, NOBHOBAXEHHSA, 0BMEXEHHS M PAXYHKHK, MOB'A3AHI 3 Lji€l0 NiANKCKo, HaBeaeHi B JoaaTky 1 (JeTani HONAWTYBAHHSA) LibOro
AOKYMeHTA. KNiEHT MOXe 3MIHWUTH Ui AeTani HaNAWTYBAHHA 3 AOMOMOroto BifNoBigHOT opmMm Ta/abo GyHKLIH, Lo HaaaTscs ING. Y
pa3i BUHWKHEHHA NPOTHUPIY OCTAHHI NONpaBki ING MATUMYTb NEPEBAXHY CHIY.

3.
KoprnopaTtuBHKWIM agmiHicTpaTop

3 MeTOot0 KOPUCTYBAHHA KaHanom ING KnieHT Mae npaso Npu3Ha4mMTh KopnopaTtuBHOro aAMiHiCTpaTopd, AKUIA MATUME MNOBHOBKEHHS
NpU3Ha4aTH iHWMx Koprctysadie Y Takuit cnocib i B Takin popmi, o bynum 3asHaveHi abo cxsaneHi ING.

4,

Komicii Ta B1uTpatu

KnieHT ynosHoBaxxye ING cnncysaTtu BCi BIANOBIAHI BUTPATH, KOMICIT Ta 360pr 3a KopUcTYBaHHA KaHany ING 3 nAATKHOrO paxyHKy,
3a3HaveHoro B logatky 1 (JeTani HanawTysaHHA). BignoeiaHi BUTpATH, KOMicii Ta 360pr 3a3Ha4eHi B TapudHin bpoLuypi ING.

TapudHa 6poluypa ING focTynHa 3a agpecoto https://www.ingwb.com/en/service/payments-and-collections/tariffs-and-conditions.

5.
YMoBH BHUKOPHUCTAHHA

Jlo uboro [lorosopy Ta Mocnyr, LWo HAAATLCA HA MOro MiACTABI, 30CTOCOBYIOTLCA YMOBM BUKOPUCTAHHA KaHANiB ING, 3asasu npo
KoH®iaeHUiMHicTb BiaaineHs ING i TapndHa bpoluypa ING. Cnosa Ta BUpA3M, BU3HAYEHI B YMOBAX BUKOPUCTAHHA KaHanis ING, maloTb y
LboMy JloroBopi Take came 3HAYEeHHS, AKLLO B HbOMY He 303HAYEeHO iHLe.

YMOBH BMKOPWUCTAHHA KaHanie ING A0CTYMHI 3a aApecoto Ta HagaTbeA yepes https://www.ingwb.com/channel-conditions.

305BM Npo KOHIAEHUIMHICTb BigaineHs ING AOCTYNHI 30 aApecoto Ta HaZaTbCA Yepes https://www.ingwb.com/en/service/privacy-
statements/privacy-statement.

Mignucytoum uen Jorosip, KNieHT NigTBEPAXKYE, LLO BiH OTPMMAB BKA3AHI BULLE JOKYMEHTH TA YMOBK 1 O3HAMOMMBCA 3 HUMM, 0 TAKOX
BM3HAE, LLO Lii JOKYMEHTH TA YMOBM € 060B'A3KOBUMM ANA KMIEHTA M MOrOAXKYETLCSA i3 LMM. KNIEHT MOroAXXY€eTbCA, Lo BCi JlokyMeHTH
npo 06cAYroByBaAHHA (BKIOYHO 3 MOMPABKAMM A0 HKX) i BCi LOKYMEHTH, iHdopMmaLia Ta/abo YMoBH, 3raAdHi B HUX, MOXYTb BYTH HOAGHI
KnieHToBi B enekTpoHHi ¢opmi yepes Kanan ING. ING iHpopmye KnieHTa npo 6yab-aKi 3MiHM B TAKMX AOKYMEHTAX i ymoBax yepes KaHan
ING WiaxomM HaACUNAHHA BILNOBIAHWX 3MiH KOpUCTYBAYAM. byab-aki nonpasku, nepesaHi ING yepes KaHan ING, BBaatumyTbes
OTpUMAHKUMK KiieHTOM.

JJoroBip yknaaaeTbCa 3a YMOBH, LLIO KIEHT YCMiLLHO 3aBEPLUMB Npoueaypy peectpalii Ha kaHani ING (AKLLO 3aCTOCOBYETHCA).

MianucK cTopiH Ha OCTAHHIN CTOPIHLi AAHOIO AOKYMEHTY

JloroBip Npo BUKOPUCTAHHA KaHany ING
JaTa: lneHTHIKaTOP: ID poboyoro npouecy:
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Jopatok 1. letani HONAWTYBAHHSA

1.

3aranbHi BiAOMOCTI
KopnopaTuBHi aAMiHICTPATOPK MOXYTb 3MIHIOBATH HABEAEH] HUXYe AaHi MiAMUCKM.

AaHi nignucku

|aeHTUIKATOP NiANMCKKU

Hasea nignuckm

MNaTixXHUIA paXYHOK

2.

JlomeHu Ta kaHanu ING
JlomeHu BM3HAYAIOTL cdepy 30CTOCYBAHHA MiAMUCKX. KOPNopaTUBHI aAMIHICTPATOPKU HE MOXYTb AKTUBYBATH (4EAKTUBYBATH) LOMEHH.

JlomeHuH

v JloMeH «3BIT MO paxyHKax i naaTexi»

% JlomeH «KepyBaHH# KOLUTAMMU»

* JlomeH «ToprosenbHi onepadii»

% [loMeH «DiHaHCOBI PUHKM»

% JlomeH «Mocnyru KpeauTyBaHH:»

KaHanu ING

v MNoptan InsideBusiness Portal

> [lnaTexi InsideBusiness Payments

v InsideBusiness Payments CEE

* InsideBusiness Trade

*ING Trade

2.1.

InsideBusiness Payments CEE

KnieHT Mmoxe 3MiH1TK Ler Joaatok 1 ([eTani HANAWTYBAHHA) AN 3MiHW CMIMCKIB | MOBHOBAXEHb KOpUCTYBAYiB A1 BUKOPUCTAHHSA
InsideBusiness Payments CEE, HagasLum ING BignosigHy opmy peectpauii/moamdikauii. Y Takomy pasi Knienty Ta ING He noTpibHO
CTBOPIOBATH M NiANMCYBATH OHOBReHMH JlogaTok 1 abo 6yab-aKi 4OAATKOBI 3MiHW A0 HBOTO.

JloroBip Npo BUKOPUCTAHHA KaHany ING
JaTa: lneHTHIKaTOP: ID pobouoro npouecy:
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3.
Fpynu KOpUCTYBAYIB

Im's ID rpynu Tvn KopuctyBaui
KOpUCTYBQYiB

3.1

Ipyna kopucTysauis

Tun rpynu Kopuctysadis — «CTAHAAPTHA»: YCi KOPUCTYBAYI LLIET rpyni MOXYTb MATK CTAHAAPTHI NpABA, 30Kpema MpaBsad Ha 34iMCHEHHA
TpaH3akuin. lMpasa KopnopaTWBHOMO aAMIHICTPATOPA He MOXYTb 6YTH NpU3HaYeHi Uik rpyni KOpUCTYBauiB.

311

Kopuctysaui

KnieHT (sikunit aie Big BNACHOrO iMeHi a0 BMOBHOBMXEHWI TPETLOK 0C06010) MPU3HAYAE HaBeAeHY Aani GisMuHyY ocoby (abo ocib)
KopucTysauem i Hoaae i AoBipeHicTb Ha BUkopucTaHHA Kananis ING Ta goMeHy (abo AoMeHiB), AKLLIO 30CTOCOBYETHCA, AK 303HAYEHO B
MYHKTI 2, BIANOBIAHO A0 YMOB BUKOPUCTAHHA KaHAniB ING:

_Kopucrysaui

ID kopucTysaya
IM'a

MpissuLLe
BinobpaxysaHe iM's
JlaTa HapoakeHHA
EnekTpoHHa nowta

3.1.2
Komnawit

Im'a KpaiHa npoXuBaHHA GRID ID

3.1.3
MNpasa woao goaaTky

AAMiHICTPYBAHHA

“ Mepernsg onuii aAMiHICTPYBAHHA TA 36€pEXEHHS ANIbTEPHATUBHOT HO3BM PAXYHKY

* KepyBaHHs anbTEPHATMBHOKO HA3BOK PAXYHKY

HopaTok InsideBusiness

¥ BukopucTaHHsa Jogatky InsideBusiness 3 ycima GpyHKUismMu

¥ BukopucTtanHs mToken goaatky InsideBusiness

Mocnyru

¥ TepernsiHyTH Ta iHiLiFOBATH CTAHAAPTHI 3AMNKUTH

InsideBusiness Payments CEE

* Nocryn go InsideBusiness Payments CEE (Bosrapist)

JloroBip Npo BUKOPUCTAHHA KaHany ING
JaTa: lneHTHIKaTOP: ID pobouoro npouecy:
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InsideBusiness Payments CEE

* Noctyn go InsideBusiness Payments CEE (Yexis)

* Jocrtyn go InsideBusiness Payments CEE (YropuimHa)

X

Joctyn fo InsideBusiness Payments CEE (PymyHis)

X

Joctyn zo InsideBusiness Payments CEE (Pocis)

Joctyn fo InsideBusiness Payments CEE (CnosadyunHa)

(
(
(
(
(
(

Joctyn fo InsideBusiness Payments CEE (YkpaiHa)

3BiT NO paxyHkax

“ TNepernsHyTH 3BiTH Yepes foaatok InsideBusiness

* MNepernsHyTy NiaTBepAXeHHs naatexy Ta gpi SWIFT

* TepernsHyTH 3BiTHM NPO NOCAYrH, NOB'A3AHI 3 TPAH3AKLIAMK

3.1.4
MpaBa AocTyny A0 paxyHky
PCIXL_JHOK He HaAaHO

MianucK cTopiH Ha OCTAHHIN CTOPIHLi AAHOIO AOKYMEHTY

Jlorosip npo BukopucTanHa kaHany ING
JaTa: lneHTHdikaTop: ID pobouoro npouecy:
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JlopaTok 2. [loBipeHicTb KopnopaTWBHOIO aAMiHicTpaTopad

(et lodamok 2 cmocyembCca KOpUCMYBAuiB Yy 2pynax, Aki npusHayeHi Ha posab KopnopamusHUx admiHicmpamopis.)

Llieto noBipeHicTio (gani — «/loBipeHicTb») KIEHT (KW Ai€ Bif BNACHOMO iMeHi a60 BMOBHOBAXEHWI TPETHOI 0CO6010) MPU3HAYAE
di3nuHy ocoby cBOIM KOPNOPATUBHUM AAMIHICTPATOpOM (fani — «KA») Ans BUKOHAHHSA LM, MPAMO BKA3AHWX HUXYE:

Bark ING Bank N.V. Ta/abo 6yab-ski oro npami um Henpami (MicLesi Ta iHO3eMHi) fodipHi komnaHii, adininosaHi ocobu Ta/abo ¢inii
(aani — ING) MOXYTb BUXOAMWTH i3 L€l [JoBipeHOCTi Y CBOIX AifiX.

Llieto [loBipeHicTto KnieHT Np13HAYae Ta BNOBHOBAXYE Pi3MUHKX OCib, YkasaHWx Ak KopnopaTUBHKWIA aAMIHICTPATOP, AK 303HAYEHO B
po3aini «JeTani HanawTysaHHA» JloroBopy Npo BUKOPUCTAHHA KaHany ING (koxHa 3 Aknx Hagani imeHyeTbesa «KA») 3 ypaxyBaHHAM
3MiH, WO MOXYTb YHOCHTMCA YAC Bif 4ACY, 0 TAKOX 3 YpAXYBAHHAM MOMOXEHb MYHKTY 5, BUKOHYBATKH BKA3AHI HWXYe i Bif iMeHi Ta B
iHTepecax KnieHTa Ta/abo TpeTboi 0cobu, Aki BNOBHOBMKKMKM KnieHTa 3a [loBipeHicTio (Bktouatoum ixHi iHoseMHi ¢inii):

1. lNpu3HayaTK KopucTysadis

Mpu3HauaTh Gi3nuHKX OCib (B eneKTpOoHHIM dopmi uepes kaHan abo iHLWKMM YMHOM) Y AKOCTI KopucTyBadie (aani — Kopuctysau) (6e3
npaBa NepefopyyeHHs), d TAKOX BiJNOBIAHO 3MIHIOBATK M BIAKIMKATK BYAb-AKi MOBHOBWXKEHHA AJ1 BUKOHAHHA B MEBHWX MeXAX (AKLLO
TAKi MeXi BCTAHOBNEHO) TPAH3AKLIiM i/ab0 OTPUMAHHSA BUMKCOK, 3BITiB TA iHGOPMALLT (AK 3a3HAYeHO B po3AiNi «/leTani HaNaLWTYBAHHAY
[loroBopy Npo BUKOPUCTAHHA KaHany ING), He3anexHo Big TOro, 4u Mae cam KA NOBHOBAKEHHA HA BUKOHAHHA TAKKUX AiH.

2. YNpaBnaTh paXyHKAMM, MPOAYKTAMM TA MOCAYraMu

Jopnatu fo kanany ING, 3MiHWTH Moro abo BUAAIMTU 3 HbOTO:
. paxyHku KnieHta abo 6yab-AKi iHLWI NPOAYKTM TA NOCNYrH;

. PAXYHKK TpeTbOTl 0cobu abo byab-AKi iHLWI NPOAYKTH UM MOCAYrK (TiElo Mipoto, AKkoto KNiEHT MAE MOBHOBAXXEHHS HA TAKI Aji Ha
nifCTABi A03BONIB, HAAAHMX TPETLOK 0CO6010).

HOAAHHA (B eNeKTPOoHHIKM Gopmi) byab-akomy KopucTysady 6yab-akinx 3acobiB 4OCTYNY A0 KAHAMIB TA IHCTPYMEHTIB aBTOpU3ALLil ANS

BHAaui posnopamkeHb 6arky ING i ans akTHeaLii 6Yyab-4oro 3 NepepaxoBaHOrO BHLLE;

3. [NepernaHyTn aAMIHICTPATHBHI AAHI
MepernsHyTK BIZOMOCTI NPO AAMIHICTPATOPA, 30KpeMa XXYpHAI AyAuTY 3MiH AAMIHICTPYBAHHSA, And kaHanis ING Ta JoMeHiB, AKLLO
30CTOCOBYETHCA, AK 303HAYEHO B po3Aini «[leTani HanawTysaHHA» [JoroBopy Npo BUKOPUCTAHHA KaHany ING.

4. KoHKpeTHi il
BrkoHyBaTH byab-aki Aii, 3a3HaveHi B po3aini «JleTani HanawTyBaHHA» [JoroBopyY Npo BUKOPUCTAHHSA kaHany ING 3 ypaxyBaHHAM 3MiH,
LLLO MOXYTb YHOCUTKUCA HAC Bif Yacy.

5. YmoBH

CrocoBHoO L€l [10BipeHOCTI AitoTb HACTYMHI YyMOBM:

5.1 KoxeH KA mae gocTaTHio kBanidikauito Ans iHAWBIAYANbHOrO BUKOHAHHSA BCiX AiM 3rigHO i3 UMM [loroBopoM, AKLLO iHLLE He
BKA3GHO B po3Aini «/leTani HanawTysaHHA» [loroBopy nNpo BUKOPUCTAHHA KaHany ING. Lia [JosipeHicTb MA€E 3aCTOCOBYBATUCA
He3anexHo Bif 3aMu1ciB Y byab-aKoMy BiKpUTOMY peecTpi oo KA.

5.2 KA mae npaBo NignMcyYBaTH M yknagaty 6yab-aki nofanbLLi AOrOBOPU M JOKYMEHTH, d TAKOX 34IMCHIOBATH BYAb-AKi NOAAbLUI
3aX04M, AKi BiH BBAXKAE HEOOXIAHWUMM ABO BAXKAHWMKM ANNA HANEXHOr0 BUKOHAHHSA A, 3a3Ha4eHux Y i [loBipeHocTi abo B
po3aini «leTani HanawTysaHHA» [JoroBopyY Npo BUKOPUCTAHHA KaHany ING, BKIoUaoumr, cepes iHLWOoro, HaAAHHA iHpopmaulii,
BIANPABAEHHSA | OAEPXXAHHA MOBIAOMEHb, Y3roKeHH:A | 0GOpPMIEHHA NPABOK, 4OMOBOPIB LLOAO BCTYNY HA NOCAAY TA AOrOBOPIB
040 3BiSIbHEHHS.

5.3 KnieHT Ha BMMory ING 3060B'A3YeTbCA NIATBEPANUTH M 30TBEPAMTH BCi Ail, BUKOHAHI Byab-akmMm KA Ta/abo Kopuctysayem Ha
nigcTasi wiel JloBipeHocTi.

5.4 KnieHT 3060B'A30HMI HErAMHO | HONEXHWM YMHOM YKNaCcTH byab-aKi NoAaNbLLi AOrOBOPH, OGOPMUTH BCI IHLLI AOKYMEHTH Ta
BMKOHATH BCi AT, AKi ING MOXe Ha po3ymMHMX NiACTABAX BUMArATH 3 METOKO NPUBEAEHHS B Ait0 NONOXeHb Liei [losipeHocTi abo
6yab-aKoi foBipeHOCTi, BUAAHOT byab-akomy Kopuctysauy.

5.5 KnieHT 30608B'A3yeTbCA rapaHTysath ING BiALWKOAYBAHHSA 30MTKIB i 3BiIbHEHHA Bif BIANOBIAANBHOCTI B pasi 6yAb-akux BUTPAT,
npeTeHsii i 3060B'A3aHb, AKi MOXe NoHecTH ING B pe3ynbTaTi i Ha nigcTasi wiel JosipeHocTi abo byab-akoi 4oBipeHOCTI,
BHAAHOT byab-akomy Kopuctysauy.

JloroBip Npo BUKOPUCTAHHA KaHany ING
JaTa: lneHTHIKaTOP: ID poboyoro npouecy:

Cropinka 7310



ING

5.6 Uga [loBipeHicTb 3aMLLWTLCA B CHAI B MOBHOMY 06CA3i, A0KK KNieHT He nosiaoMuTb ING nMcbMoBO abo (AKLLIO MOXJ/IMBO) Yepes
kaHan ING npo Te, Wwo JlosipeHicTb BiakAnKaHo. ING MOXe NpOAOBXUTH BUKOHAHHA BYAb-AKOro po3nopaaxeHHs, BuaaHoro KA
abo 3a oro yyacTio nepe oTpuUMaHHAM (abo Hesabapom nicna oTpuManHA) ING noBigoOMMNEHHA NPo BIAKIMKAHHA L€l
JosipeHocTi, akwwo ING He Moxe 3anobirTh TAKOMY BUKOHAHHIO MPUAHATHUM YHHOM.

5.7 Y pasi BiaknunkaHHA byab-aKoi 4oBipeHoCTi, BUAAHOT ana KA, yci fosipeHocTi, B1AaHi Takum KA byab-akum KopucTysauam 10
LbOro BiIKNMKAHHS, 3AIMLLAITLCA B CUAI B MOBHOMY 006CA3i, oKW KNIEHT NpsAIMO He NMOBILOMWTb NPO iHLLE.

5.8 Lga [oBipeHicTb peryntoerbca 30KOHAMK KpaiHK peecTpauii KnieHTa, 3a3HaveHoi B1LLe. Y TUX BUNaaKax, koau KA gie Big imeHi
TPeTboi 0CobM, LA JloBipeHiCTb perynto€TbCa 3aKOHAMU KpAiHU L€l TPETHOT 0COBM CTOCOBHO [, BUKOHAHMX Big, 1i iMeHi.

MianucK cTopiH Ha OCTAHHIN CTOPIHLi AAHOIO AOKYMEHTY

JloroBip Npo BUKOPUCTAHHA KaHany ING
JaTa: lneHTHIKaTOP: ID pobouoro npouecy:
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JlofoaTok 3. YMOBM, LLO 3071eXATb Bif, KPATHK
Jo uboro loroBopy, a TAKOX A0 3rafgdHmx Y Hbomy lNocnyr, Wo HagaTeea npeacTaBHULTBAMM ING Y pisHMX toprcamnkuiax (abo 3
Pi3HWX IOPUCAMKLII), 30CTOCOBYIOTHCA HACTYMHI AOAATKOBI YMOBM, LLIO 301€XKATb Bif, KOHKPETHOT KpaiHu.

YkpaiHa (JSC ING Bank Ukraine)

BupaxkeHe nigTBepAXXeHHA Td 3roAd

IHpopmMaLlis, HaAAHA 30 NOCMAAHHAMKW HA YMOBM BUKOPUCTAHHA KaHanis ING Ta TapudHy 6powiypy ING, HaBefeHMMK Y MYHKTAX 4, 5
[lorosopy npo BMKOPUCTAHHA KaHany ING, HOCKHTb iHpopMaLinHKiA Ta/abo o3HaoMumnii xapakTep. OpranyHo 30608'A3ytoua TapupHa
6poLuypa Ta YMOBK BUKOpPUCTAHHA kaHanis ING gocTynHi Ha odilitHomy canTi AT «IHI BaHk YkpaiHa» 3a MOCUNAHHAM:
https://www.ingwb.com/en/service/privacy-and-legal-statements/ukraine/insidebusiness-electronic-banking-platform (sepcis
aHrninceKoo MoBoto) i https://www.ingwb.com/ua/obslugovuvanna/konfidentsiynist-ta-privatnist/ukrayina/platforma-elektronnogo-
bankingy-insidebusiness

MianucK cTopiH HA OCTOHHIN CTOPIHL AAHOIO AOKYMEHTY

JloroBip Npo BUKOPUCTAHHA KaHany ING
JaTa: lneHTHIKaTOP: ID pobouoro npouecy:
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[ignnucaHo BiA iMeHi

KnieHT

MoBHe iM's

MicTo, aata

Nianuc

ING

MoBHe iM's

MicTo, aaTta

Nianuc

JloroBip Npo BUKOPUCTAHHA KaHany ING

Jara: lneHTHIKaTOP:

ID poboyoro npouecy:

[oBHe iM's

MicTo, gaTa

Nianuc

[oBHe iM's

MicTo, gaTa

Nianuc
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