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Il. YMoBHM BifKpUTTS, 30KPUTTA T 06CNYroBYBAHHSA NOTOYHMX PAXYHKIB KNIEHTIB

B AT «IHI" BaHk Ykpaina»
Terms and conditions of opening, closing and servicing of current accounts for clients
in JSC “ING Bank Ukraine”

Bctyn

Introduction

Lli YmoBW BigKpUTTH, 30KpUTTA Ta 06CNYroBYBAHHA
MOTOYHKUX PAXYHKiB KNieHTIB B AT «IHI" BaHk YkpaiHa»
(aani - YMoBM) € cknapoBoto YacTuHow [lorosopy npo
HAAAHHA OAHKIBCbKMX MOCNYr (KOoMMaekcHWi) (mani -
Jorosip) Mk AkuioHepHum ToBapucTBoM «IHI BaHk
YkpaiHa», koa B EJIPMOY 21684818, MicLe3HAXOAXEHHA
04070, YkpdiHa, m. Kuis, Byn. Cnacbka, 30-A (gani -
BaHk) Ta KnieHToMm, wo akuentysas ymosw lNybniuHoi
npono3uuii AT «IHI BaHk YkpaiHa» Ha yknageHHs

JloroBopy nNpo  HAAAHHA  BAHKIBCbKWMX — MOCAYr
(komnnekcHWi) (gani pasom - CTOPOHM, A OKPEMO -
CTopoHa), TA BW3HAYAIOTb MOPAAOK BIAKPUTTA i
34iMCHEeHHA onepauii 30  MOTOYHUMM  PAXYHKAMM

KnienTiB (aani - PaxyHkW, a B OAHWHI - PaxyHoOK),
NopAAOK HOPAXYBAHHA MPOLEHTIB HA 3A/IMLLKK KOLLTIB
Ha PaxyHkax, npaBa Ta 06oB'a3kM Knienta Ta baxka, ix
BIANOBIAAJIbHICTL, CTPOKKM TA MOPAJOK MpOBefeHHA
nepekasis KOWTIiB 3 PAxyHKiB Ta X 3apaxyBAHHA HA
PaxyHky, nopsaok Ta YMOBM 3aKpUTTA  PaxyHkis,
NOPAAOK HOAAHHA CYMYTHIX NOCAYr, d TAKOX iHLLi YyMOBH
obcnyroByBaHHA PaxyHkis.

TepMiHM TA CKOPOYEHHS, L0 BUKOPUCTOBYIOTHCA Y
UMX YMOBAX MAIOTb 3HAYEHHH, WO HABEeAEHO B
3araneHWx  ymosax  Jlorosopy Npo  HOAAHHA
HAHKIBCbKMX  MOCAYr  (KOMMMEKCHWI), AKLWO iHWe
3HOYEHHA TEPMIHIB T CKOPOYeHb He HABEeAEHO B LMX
ymoBax.

B Mexax unx YMoB, TepMiH «PaxyHok» abo «PaxyHkm»
BMKOPUCTOBYETLCA Y 3HAYEHHi [10TOYHOro paxyHky
KnieHTa, B TOMY uMcni i3 cneuiasibHUM pexmMmom Horo
BMKOPWUCTAHHA, WO BCTAHOBMIOETLCA BIANOBIAHO A0
BMMOI YXHHOIO 30KOHOAABCTBA YKPAiHK.

Aig uMx YMOB MOLUMPIOETHCA HA BCi PAXyHKM, Lo
BiAKpWTI abo 6yayTb BiakpuTi baHkom KnieHTy B
MAMBYTHLOMY MNPOTArOM CTPOKY Aii JloroBopy, fKLLO
iHWe He byae NMcbMoBO 06ymoBIeHo CTOPOHAMM.

These Terms and conditions of opening, closing and
servicing of current accounts for clients of JSC “ING Bank
Ukraine”(hereinafter — the Terms and Conditions) are
part of the (Comprehensive) Agreement on the banking
services provision (hereinafter — the Agreement)
between Joint Stock Company “ING Bank Ukraine”, USR
code 21684818, address 30A, Spaska Street, the city of
Kyiv, Ukraine, 04070 (hereinafter — the Bank) and the
Client who accepted the terms and conditions of the
Public Offer of JSC “ING Bank Ukraine” for the conclusion
of the (Comprehensive) Agreement on the banking
services provision (hereinafter — the Parties, and each
individually — a/the Party), and determine the opening
procedure and transactions procedure on current
accounts of Clients (hereinafter — the Accounts, and in
the singular — the Account), the procedure for accruing
interest on balances on the Accounts, the rights and
obligations of the Client and the Bank, their liability,
terms and procedure for transfers of funds from
Accounts and their crediting to the Accounts, the
procedure and conditions for closing the Accounts, the
procedure for providing related services, as well as other
terms and conditions for servicing the Accounts.

Terms and abbreviations used in these Terms and
Conditions shall have the meaning given in the General
Terms and Conditions of the (Comprehensive)
Agreement on banking services provision, unless
otherwise stated in these Terms and Conditions.

For the purpose hereof, the term “Account” or
“Accounts” is used in the meaning of the Client's Current
Account, including a special mode of its use, which is
established in accordance with the requirements of the
current legislation of Ukraine.

These Terms and Conditions apply to all Accounts
opened or to be opened by the Bank to the Client in the
future during the term of the Agreement, unless
otherwise agreed in writing by the Parties.

1. Mopapaok Ta ymoeH BiAKpUTTA PaxyHky

1. Procedure and conditions for opening an Account




1.1. BignosigHo Ao ymos Jlorosopy, Ha MigcTaBi
Jlorosopy npo MNOTOYHMM paxyHok, BbaHk Biakpueae
KnieHTy PaxyHok(ku) B HALiOHANbHIM Ta/abo iHO3EMHHMX
BAIOTOX  TA  34IWCHIOE  Moro  0bcnyroBYBAHHA
BIANOBIAHO O UWMHHOIO 30KOHOAABCTBA YKPAiHM i
Jlorosopy, Hafde nocayru 3 kynisni, Npoaaxy abo
0bMiHY 6e3roTiBKOBOT iIHO3EMHOT BANIOTH BIAMNOBIAHO A0
UMHHOIO  30KOHOAGBCTBA  YKpdiHWM, a  KnieHT
3060B'A3YETbCA CNNAYYBATH BaHKY nnaty 3a HAAAHI
nocnyru eianoeigHo Ao Tapuais.

1.2. BiokpuTTa PaxyHKy 3aiMcHI0ETbCA BaHkoM:

- 30 yMoBW NoAaHHA KnieHTOM 3a8BM Npo BIAKPUTTA
MOTOYHOrO PAXYHKY, OPOpMAEHOT Y BiAMOBIAHOCTI A0
BMMOI UYMHHOIO 30KOHOAABCTBA YKpdiHM TA BMMOI
BaHky, Ta iHWKWX AOKYMEHTIB, nepeadbayeHnx YMHHKUM
30KOHOAABCTBOM YKPAiHW TA BUMOramMm baHky, 3okpema
ane He BWKIIIOYHO, NependbayeHMx 3aKOHOAOBCTBOM 3
®iHaHCOBOrO  MOHITOpPWMHTY  Ana  igeHTUdIKaUiT i
Bepudikauii KnieHTa Ta/abo horo npeAcTaBHUKA.

3okpema, Ana  BigkpuTTA  Paxynky  KnieHT
3060B'A3aHWMIM HaAATH Ao baHky MNepenik Ta AOKYMEHTH,
LLO MiATBEPAXYIOTb MOBHOBAXEHHS 0CI6, AKi 3a3HAYeHI
y Mepeniky.

JOKYMeHTaMK, WO MiATBEPAXYOTb NOBHOBAXEHHS
po3nopaaHukis PaxyHkamun KnieHTa y BaHky, MOXYTb
6yYTh YCcTaHOBYI AOKYMEHTH KnieHTa, iHWi aKTW opraHy
IOPUANYHOT 0COBH, OBIPEHICTL TOLLO;

- nicnAg  BWKOHOHHA BAHKOM BCiX BHYTPILLHIX
npouenyp, B TOMY uuchii WoAo iaeHTHdIkauii Ta
Bepudikauii KnieHta Ta oro npeAcTaBHKKIB;

- nignucaHHs  CTOpOHAMWM  BCIX  HEOobXigHWX
AOrOBIpPHUX [OKYMEHTIB, nepeabayennx lorosopom Ta
BMMOramu baHky.

1.3. ina BiaKpHUTTA KoXHOro PaxyHky KnieHT Hagae
baHky okpemy 3asBy nNpo BIAKPUTTA MNOTOYHOMO
POXYHKY. 3aABa MpO BiAKPUTTA MOTOYHOIO PAXYHKY €
HeBiA'EMHOI0  YacTuHo [loroBopy Mpo  MOTOYHWM
PAXYHOK.

1.4. PaXyHOK BigKpMBOETLCA BOHKOM He ni3Hiwe 2
(nBOX) BAHKIBCbKWMX AHIB 3 AHA HABPAHHA YMHHOCTI
JloroBopoM Npo MOTOYHWIA paxyHok. [laTa BiAKpUTTA
PaxyHky 3a3HavaeTbca B Jlosigui npo  BiAKpUTTA
POXYHKY, WO Hagaeteca baHkom KnieHTy nicnd
BiAKpUTTA PaxyHky B Nnaneposin ¢opmi uepes Gain ana
KopecnoHpaeHuii abo B enekTpoHHiK dopmi 3acobamu
AMCTAHLIMHOT KOMYHIKaLi.

1.5. PexuM UHKLIOHYBAHHA TA BMKOPUCTAHHA
PaxyHKy pernameHTYeTbCA TA BU3HAYAETHCA HOPMAMM
UYMHHOIO 30KOHOAABCTBA YKpAiHM TA UMUMKW YMOBAMMU, B
3051eXHOCTI Bif, 06paHoro TMny PaxyHky.

1.6. Bigkputra Knienty PaxyHkie 3i crnedianbHuMu
PEXMMAMM X BUKOPUCTOHHA 3AIMCHIOETLCA BaHKOM Yy
BMMAAKAX, nepeadbayeHMx 3akoHAMKM YkpdiHn abo
aktamu  KabiHeTy MinicTpiB  YkpaiHn. OcobnuBocTi
GYHKLIOHYBAHHS PaxyHkiB  3a cneuianbHUMK
peXUMAMM X BUKOPUCTAHHA nepeabayeHi
BIANOBIAHWMWU  HOPMOTWMBHO-MPABOBMMK  AKTAMM,
MOJMIOXEHHA AKUX BIAHOCHO MNOPAAKY MpoBeAeHHA
onepawin 3a TAKMMKU PAXYHKAMK € NPIOPUTETHUMMK MO
BIAHOLLEHHIO A0 BYAb-AKMX IHLMX NONOXeHb [loroBopy
TA 30CTOCOBYIOTLCA  HE3ANeXHO  Bif  MOJSIOXeHb
[Jlorosopy, o perynoTb BiAKPUTTA Ta
obcnyrosysaHHaA PaxyHkis KnieHta y baHky.

1.1. In accordance with the terms and conditions of
the Agreement, on the basis of the Current Account
Agreement, the Bank opens an Account (Accounts) in
national and/or foreign currencies for the Client and
provides servicing in accordance with the current
legislation of Ukraine and the Agreement, provides
services for purchase, sale or exchange of non-cash
foreign currency in accordance with the current
legislation of Ukraine, and the Client undertakes to pay
the Bank a fee for the services provided in accordance
with the Tariffs.

1.2. The Account is opened by the Bank provided
that:

- the Client submits the Application for Current
Account Opening, executed in accordance with the
requirements of the current legislation of Ukraine and
the requirements of the Bank, and other documents
stipulated by the current legislation of Ukraine and the
requirements of the Bank, including, but not limited to
those, stipulated by the Legislation on Financial
Monitoring for identification and verification of the
Client and/or their representative.

In particular, in order to open an Account, the Client
shall provide the Bank with the List and documents
confirming the authority of the persons listed in the List.

Documents confirming the authority of the Client's
representatives authorized to dispose Client’s accounts
in the Bank may be the Client's constituent documents,
other acts of the legal entity’'s body, a power of
attorney, etc.;

- after the Bank has completed all internal
procedures, including the identification and verification
of the Client and its representatives;

- signing by the Parties of all necessary contractual
documents provided for by the Agreement and the
Bank's requirements.

1.3. To open each Account, the Client submits to the
Bank a separate Application for Current Account
Opening. The Application for Current Account Opening
is an integral part of the Current Account Agreement.

1.4. The Account is opened by the Bank no later than
2 (two) Banking Days from the date of entry into force
of the Current Account Agreement. The Account
opening date is indicated in the Certificate of account
opening provided by the Bank to the Client after
opening the Account in paper form through the
Correspondence File or in electronic form via the
Remote Communication Means.

1.5. The mode of operation and use of the Account is
requlated and determined by the current legislation of
Ukraine and these Terms and Conditions, depending on
the selected type of the Account.

1.6. The Bank shall open special-use accounts for the
Client in cases provided for by legislation of Ukraine or
by decrees of the Cabinet of Ministers of Ukraine.
Features of the operation of special-use accounts shall
be provided for by relevant regulations, the provisions
of which concerning the conditions for transactions
under such accounts shall have a priority in relation to
any other provisions hereof and shall apply regardless
of the provisions hereof that govern opening and
servicing of accounts of the Client.




2. NopApok 06¢cIYyroBYBAHHA TA NPOBEAEHHSA
onepauii 3a PaxyHkom

2. Procedure for servicing and conducting
transactions on the Account

2.1. TMicna BigkpuTTA PaxyHky [0 MOMEHTY
OTPUMAHHA BaHKOM MiATBEPAXEHHA MNpO  B3ATTA
PaxyHky Ha 061k  BiAMOBIAHUM  KOHTPOJIHOOYMM
OpraHoM 3a PaxyHKOM 3AIMCHIOIOTBCA  BUKJTHOYHO
onepauii i3 30paXYBAHHA KOLWTIB, AKLWIO iHWe He
nepefbayeHo MONOXEHHAMW YMHHOMO 30KOHOAABCTBA
YKpdiHu.

2.2. baHK 3picHI0E 0b6CNYroBYBAHHA PaxyHKiB
KnieHTa Ha nigcTaBi HANEXHUM UYMHOM OPOPMAEHMX
NAATKHUX HCTPYKLiM iHiLiaTopa (B maneposiit ¢opmi
abo B enekTpoHHi popmi uyepes Kanan ING, abo 3a
A0MOMOroto iHLWKX 3acobiB AUCTAHLIMHOT KOMYHIKaLT -
AKWo BaHK A0AATKOBO nonepeAHbO MOBILOMWTL MpO
Taky MOxaMBicTb KnieHTy) B Mexax JlocTynHoro
3aIMLKY HA PaxyHKY, 30 AKMM 34IRCHIOETHCA onepaLis,
Ta (AKWO iHWe He nepefbaveHe [JoroBopoM) 30 YMOBHM
cnnatn KnieHTom BaHKy KOMICIT 30 HOAGHHA NOCAyru
3rigHo 3 TapupaMK, UYMHHUMKU HA AATY 3LIACHEHHSA
onepatdiii.

2.2.1. NMignucaHHa Ta noaaHHsa Ao baHky nnatixHoi
IHCTpYKUiT 3AIMCHIOETBCA YnoBHOBAXEHO
ocoboto/ocobamm KnieHTa.

BbaHk 3Bipse mignucM  YnoBHOBaXeHWx ocib Ta
BiAOMTOK neuatkn (Y pasi 3acTtocysaHHA) KnieHTa Ha
nanepoBmx NAATIKHAUX IHCTPYKLifAX LLIAXOM
Bi3yanbHOro  CMiBCTABAIEHHA X i3 3paA3KaAMM,
npeactasneHMmn B bank.  Tlicna  Bi3yanbHoro
CMiBCTABSIEHHA HA AOKYMEHTI BIABUTKY neyaTku (B pasi
il 30CTOCYBAHHA) Ta NiANMCY Big BaHKy He BUMAraeTbCs
nNpoBeAeHHA AOAATKOBMX AiM LOAO BCTAHOBNEHHA X
AiMcHOCTI (AKLWO iHWe He byae BCTAHOBEHO YMHHMM
30KOHOAGBCTBOM Ta/A60 BHYTPILLUHIMK MOMOXEHHAMM
baHky).

2.2.2. baHK BIAMOBNAE B MNPUAHATTI MNAATIKHOI
iHCTpykuii abo noeepTae nAATKHI IHCTpYKLii 6He3
BMKOHOHHA Y BWMMNAAKAX TA B MOpPAAKY, nepeabaueHi
YUMHHUM 30KOHOAABCTBOM YKPAiHU.

2.2.3. BaHK BMKOHYE MAaTixHi iHCTpYKLUii KnieHTa 3a
yMOBM HAABHOCTI JlOCTYMHOrO 30/MWKY KOLITIB HA
PaxyHky, HagaHHA KnieHTOM BCiXx HeobxigHux Ta
3040BiNbHUX ANA BAHKY AOKYMEHTIB ANA 34IMCHEHHA
BAJIIOTHOrO HArnaAY (ANA NAATeXiB B iHO3eMHiW BantoTi)
TA 3rifHO 3 ymosamu JloroBopy B HACTYMHI CTPOKM
(3anexHo Big BANOTK NAATEXY):

(a) NNATiXHIi IHCTPYKLT B FPUBHI:

- B [eHb X HAAXOOXeHHs A0 BaHKy, AKWO BOHM
Haginwnun go baHky npotarom OnepauiiHoro yacy Ans
BiZiNOBiAHOT BAIOTH;

- He ni3Hie HAcTYnHoro baHkiBCbKOro AHA 30 AHEM
HOAXOAXEHHS, AKLLO BOHW HaginwnM Ao baHky nicna
OnepauinHoro yacy A1s BigNoBIiAHOT BAOTH.

(6) nnaTixHi iHCTPYKL,T B €BpO:

- He ni3Hille BaHKIBCbKOro HA HACTYMHOIO 3a fHEM
HOAXOAXEHHS, AKLWO BOHM HOAIMWAKM A0 BaHky
npoTsarom OnepauiMHoro yacy 418 Bi4NOBIAHOT BAOTH

- B HOCTYMHWHA DBOHKIBCbKMMA [ieHb, AKLWO BOHMU
Hodinwnn go baHky nicna OnepauiiHoro yacy Ans
BiZNOBIAHOT BANIOTH;

(B) nnaTixHi iHcTpykuii B gonapax CLUA, kaHaACbKMX
A0/10pax Ta GYHTAX CTEPSIHriB:

2.1. After opening the Account until the Bank
receives confirmation of registration of the Account by
the relevant supervisory authority, only crediting
transactions shall be carried out on the Account, unless
otherwise provided for by the provisions of the current
legislation of Ukraine.

2.2. The Bank provides servicing to the Client's
Accounts on the basis of duly executed initiator's
payments instructions (in paper form (hard copy) or in
electronic form via the ING Channel, or via other Remote
Communication Means - if the Bank additionally
informs the Client about this possibility in advance)
within the Available Balance on the Account on which
the transaction is performed and (unless otherwise
provided by the Agreement) subject to payment by the
Client to the Bank of the fee in accordance with the
Tariffs in force on the date of the transaction.

2.2.1. Signing and submission to the Bank of a
payment instruction is carried out by the Authorized
Person/Persons of the Client.

The Bank verifies the signatures of the Authorized
Persons and the imprint of the Client’s seal (if any) on
the paper payment instructions by visually comparing
them with the samples submitted to the Bank. After
visual comparison of the seal imprint on the document
(in case of its application) and signature, the Bank is not
required to take additional actions to establish their
validity (unless otherwise established by the current
legislation and/or internal reqgulations of the Bank).

2.2.2. The Bank refuses to accept payment
instructions or returns payment instructions without
execution in the cases and in the manner provided by
the current legislation of Ukraine.

2.2.3. The Bank executes payment instructions of the
Client provided that there is a Available Balance on the
Account, the Client provides all necessary and
satisfactory for the Bank documents for currency
supervision (for payments in foreign currency) and in
accordance with the terms and conditions of the
Agreement in the following terms (depending on
payment currency):

(a) payment instructions in UAH:

- on the day of their receipt by the Bank, if they were
received by the Bank during the Operational Hours for
the respective currency;

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank after the Operational
Hours for the respective currency.

(b) payment instructions in Euro:

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank during the
Operational Hours for the respective currency

- on the next Banking Day, if they arrived at the Bank
after the Operational Hours for the respective currency;

(c) payment instructions in US dollars, Canadian
dollars and British pounds:




- B [eHb X HAAXOOXeHHs A0 BaHKy, AKWO BOHM
Haginwnun go baHky npotarom OnepauiiHoro yacy Ans
BiZMOBIAHOT BANIOTH;

- He ni3Hiwe baHKIBCbKOro AHA HACTYMHOIO 30 AHEM
HOAXOAXEHHS, AKLIO BOHW Haginwnm fo baHky nicna
OnepauinHoro vacy Ana BiANOBIAHOT BANOTH;

(F) MAATiXHI IHCTPYKUIT B iHLUMX IHO3EMHKUX BASIOTAX:

- He ni3Hille HacTynHoro baHkiBCbKOro AHA 3a fHEM
HOAXOAXEHHS, AKLWO BOHM HOAIMWAWM A0 BaHky
npoTsarom OnepauinHoro yacy Ans BiAnoBIAHOI BAIOTH;

- He ni3Hiwe Apyroro baHKIBCbKOTO AHA 30 AHEM
HOAXOAXEHHS, AKLIO BOHW HaginwnM Ao baHky nicna
OnepadinHoro vacy Ana BiANOBIAHOT BAMOTH.

BaHK MaE NpaBO BWMKOHYBATWM MAATIXKHI IHCTPYKLT
nosa OnepauifHMM 4ACOM 30 HAABHOCTI TeXHIYHOT
MOX/IMBOCTI TA 30 YyMoBM cnaatk KnieHTom BianosigHoT
BMHaropoAu baHky 3a nepekas rpoLLIOBKMX KOLLTIB NO3a
OnepauiMHMM  4acoMm  (AKWO TaAka BCTAHOB/IEHA
Tapudamm).

fkwo BaHK OTpUMYE Ppi3HI MAATIXHI  HCTPYKLT
CTOCOBHO 0AHOro PaxyHKY, a Ha UbOoMYy PaxyHky He
BMCTAYOE KOWTIB A1 MOKPUTTA  BCIX MJIATKHKUX
IHCTPYKLiM, BaHK MOE NpABO HA CBIM BIACHWIA PO3CYA
BM3HAYMTH, AKI MAATKHI IHCTPYKUIT BUKOHYBATH, AKLLO
TifIbKW YEproBiCTb BUKOHAHHA HE BCTAHOBNEHA YMHHKM
30KOHOLOBCTBOM YKPAiHH.

MnaTixHa onepauis BBAXKAETbCA BUKOHAHOK BAHKOM
(AK BAHKOM MNATHWKA) B MOMEHT CMMCAHHSA baHkom 3
PaxyHky KnieHTa BiANOBIAHWX MPOLLOBMX KOLUTIB 3rigHO
3 NAATIXHOO IHCTPYKLELO.

2.2.4. baHK 30paxoBYe HA PAXYHOK rpoOLLOBI KOLWTH B
HALiOHAMbHIM  BAMOTI, WO HAZIMWAM HA  KOPUCTb
KnieHTa 3a ymoBH, WO Nif 4ac NpoBeAEeHHA KOHTPOIO 3
PEKBI3UTAMK  MAATDKHUX IHCTPYKLUIA He BWABIEHO
po36ixXHOCTeN.

30paxyBaHHA  BXiAHWMX MAATeXiB Y [PUBHAX Ha
paxyHku KnieHTis 34iicH0eTbCA baHkom B OnepauinHi
AHi baHky 3rigHo 3 pernameHToM pobotn CEMN Ta B
MEXaX TEXHIYHMX MOXIMBOCTEN BaHKy.

BbaHk 3apaxoBye HA PaxyHOK rpoLoBi KOWTWU B
IHO3eMHIW BAJIIOTI, WO HALIMLWAKM HA KOpUCTb KnieHTa,
AKLO Nif, 4aC NPOBEAEHHA KOHTPOJIO, B TOMY YKCHI 30
PEKBI3UTAMKW  MAATDKHMX [HCTPYKLiK, He BHUABMIEHO
po36ixxHoCTel Ta KnieHTOM HaAaHi BCi HeobxigHi Ta
3a40BiNIbHI ANA BOHKY [JOKYMEHTWU ANA 34IMCHEHHA
BAJIIOTHOrO HArNSAAY, B HACTYMHI CTPOKK (3anexHOo Bif
BAJIIOTHU HOAXOAKEHHSA):

(a) HapxomaxeHHs B €Bpo, gonapax CLLUA, kaHagCbknx
A0NApax Ta GYHTAX CTEPAIiHriB:

- B [eHb OTPUMAHHSA, AKWO KOWTW HAZINWAK
npotarom OnepauinHoro yacy And BiANOBIAHOT BANOTH;

- He ni3Hiwe baHKIBCbKOro AHA HACTYMHOIO 30 AHEM
HOAXOLXKEHHA KOLUTIB, AKLLO BOHW HAAIMLAK A0 BaHKy
nicna OnepauifHoro yacy Ans BiANOBIAHOT BAIOTH;

(6) B iHLIMX iIHO3EMHKWX BASOTAX:

- He ni3Hiwe baHKIBCbKOro AHA HACTYMHOIO 30 AHEM
HOAXOLXKEHHA KOLUTIB, AKLLO BOHW HALIMLWAK A0 BaHKy
nicna OnepauifHoro yacy Ans BiANOBIAHOT BAIOTH;

- He ni3Hiwe Apyroro baHkiBCbKOrO AHA 30 AHEM
HOAXOLXKEHHA KOLUTIB, AKLLO BOHW HAAIMLWAK A0 BaHky
nicna OnepauinHoro yacy Ans BiANOBIAHOT BASOTH.

B 6yab-AikoMy BWMNOAKY OAEPXAHI MNepekasd B
iHo3eMHiH BantoTi baHk 3apaxosye Ha PaxyHok KnieHTa,
AKLLO baHkom 6yno OTPUMAHO OCTATOYHE
NiATBEPAXKEHHA TOrO, WO TAKA cyma 6yna oTprUMaHa Ha
KopuCTb KnieHTa, Ta, 3a HAABHOCTI BKA3GHOT CYMKU Ha
KOpecrnoHAeHTCbKOMY paxyHKY baHky. Y BMnagky, Konu

- on the day of their receipt by the Bank, if they were
received by the Bank during the Operational Hours for
the respective currency;

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank after the Operational
Hours for the respective currency;

(d) payment instructions in other foreign currency:

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank during the
Operational Hours for the respective currency;

- no later than the second Banking Day after the day
of receipt, if they arrived at the Bank after the
Operational Hours for the respective currency.

The Bank has the right to execute payment
instructions outside the Operational Hours if technically
possible and provided that the Client pays the relevant
remuneration to the Bank for the transfer of funds
outside the Operational Hours (if established by the
Tariffs).

If the Bank receives different payment instructions
for one Account, and this Account does not have
enough funds to cover all payment orders, the Bank has
the right to determine which payment instructions to
execute, unless the order of execution is established by
current legislation of Ukraine.

The payment transaction is considered executed by
the Bank (as the payer's bank) at the time the Bank
debits the relevant funds from the Client's Account in
accordance with the payment instruction.

2.2.4. The Bank credits to the Account funds in
national currency received in favour of the Client,
provided that during the control over the details of
settlement documents no discrepancies were identified.

Crediting of incoming payments in hryvnia to the
Clients’ accounts is carried out by the Bank on the
Operational Days in accordance with the SEP
requlations and within the limits of the Bank’s technical
capabilities.

The Bank credits to the Account funds in foreign
currency received in favour of the Client, if during the
control, including the details of payments instructions,
no discrepancies are found and the Client provides all
necessary and satisfactory for the Bank documents for
currency supervision, in the following terms (depending
on the incoming currency):

(a) incoming payments in Euro, US dollars, Canadian
dollars and British pounds:

- on the day of their receipt, if the funds were
received during the Operational Hours for the respective
currency;

- no later than the next Banking Day after the day of
receipt of the funds, if they arrived at the Bank after the
Operational Hours for the respective currency;

(b) in other foreign currency:

- no later than the next Banking Day after the day of
receipt of the funds, if they arrived at the Bank after the
Operational Hours for the respective currency;

- no later than the second Banking Day after the day
of receipt of the funds, if they arrived at the Bank after
the Operational Hours for the respective currency.

In any case, the Bank shall transfer the received
transfers in foreign currency to the Client's Account if
the Bank has received final confirmation that such
amount was received in favour of the Client and, if the
specified amount is available on the Bank's
correspondent account. In the event that the currency




BASIIOTHUM 30KOHOAUBCTBOM nepeabayeHo
000B'A3KOBMIM NpoAaX iHO3eMHOT BANOTH, baHk nicns
NpOAAXY BAMOTH KpearTYe MoToYHWI paxyHOK KiieHTa
B HALIOHAbHIW BAOTI.

lMnatixHa onepadis BBAXAETHCA BUKOHAHO baHkoM
(AK 6AHKOM OTPMMYBAYA) B MOMEHT 30PAXYBAHHA
BIZINOBIAHWX TPOLLOBKMX KOWTiB HA PaxyHok KnieHta B
baHky.

2.2.5. BoHK Mae npaeBo 3aTPUMATHM  BWMKOHOHHA
onepauii y Bunagky, akwo baHky HeobxigHO oTpUMaTH

AOLATKOBY  iHGOPMALLIIO/BXMTHM  30XOAW 3 METOI
BWMKOHOHHA BWMOr 30KOHOAOBCTBA, fKe perymnoe
BigHOCMHM Yy  cdepi  3anobiraHHAs  neranisauil
(BIAMWBAHHIO)  [OXOAIB,  OAEPXAHWUX  3MOYMHHWUM

LWNAXOM, GIHOHCYBAHHIO TepOpU3MY Ta PiHAHCYBAHHIO
PO3MOBCIOAXEHHSA 30p0i MACOBOMO 3HMLLEHHS, Ta/abo
30iMCHEeHHA BAIIOTHOrO HArnsay, 1a/abo BUKOHAHHA
Bumor FATCA/CRS, Ta/abo BignoeigHo Ao npoueayp
Mpynu ING.

AIKLLO BUKOHAHHSA onepauii 6yno 3atpumarHo baHkom
Yy 3B'A3KY 3 HeOOXiAHICTIO OTPUMAHHA  BaHKoMm
AOLATKOBOT iHGOPMALLT/BXMTTA 3aX0AIB ANA 34INCHEHHSA
BAJIIOTHOrO HArNAAY Ta/ab0 3 METOK BUKOHAHHS BUMOT
30KOHOAGBCTBA, fKe Peryioe BIAHOCHHM Y coepi
3anobiraHHs  neranisauii  (BiAMMBAHHIO)  [OXOAIB,
OLEPXAHUX  3MI0UMHHUM  LWNAXOM,  GIHAHCYBAHHIO
Tepopusmy Ta GiIHAHCYBAHHIO PO3MOBCIOXKEHHA 36pol
MOCOBOIO 3HULLEeHHS, Ta/abo Bumor FATCA/CRS, Ta/abo
BignosigHo o npoueayp [Ipymm ING, i Taka
iHpopMaLif/AOKYMeHTH He 6ynu oTpuMaHi baHkom
npoTsairom 30 KaNeHAAPHWX OHIB 3 AHA HANPABEHHA
BaHkom 3anMMTY WoAo Takoi iHdopmaLii/aoKYyMeHTiB -
BaHK 3AJMCHIOE MOBEPHEHHA KOLWTIB BIANPABHMKY 34
HOAABHUMMW PEKBI3UTAMM, AKLLO TiNbKKW TAKe MOBEPHEHHS
He 3060pOHEHO YMHHWM 3aKOHOAOBCTBOM YKpdaiHK abo
npoueaypamu pynu ING.

FKLWO MOBEpPHEHHA TPOLLIOBMX KOLITIB 3060pOHEHO
UMHHMM 30KOHOAOBCTBOM YKpdiHW abo npoueaypamu
I'pynu ING - BaHk 061iKOBYE TAKi KOLITK HA BiAMOBIAHNX
BHYTPILLUHbOOAHKIBCbKMX PAXYHKAX.

2.2.6. KnieHT Hopgae  3rogy TA  [OPY4aE
(Hapae npaeo, ane He 3060B'A3Yye) baHKy BUKOHYBATH
JloroBipHe CNMUCAHHA 3 6yAb-AKMX PAXYHKIB, LLIO BiAKPHTI
KnieHTy B BaHKY, HACTYMHKWX CYM FPOLLIOBKX KOLLTIB:

2.2.6.1. cymn BuHaropogu 3a nocnyrd, HALAHI
BaHkoM 3rigHo 3 [loroBOpoM Ta iHLIMX CYM, HASIEXHKUX
[0 Cnnatv 3ad JloroBopoMm, B po3Mipi, B CTPOKW, B
NopAAKY, BW3HaueHi /[loroBopoM, B TOMY 4MCHi,
Tapudamun (3 ypaxyBaHHAM LUTPAPHMX CAHKUIA Ta
HEeYCTOMOK (NeHi, LuTpadis) - 3a ix HAABHOCTI);

2.2.6.2. cymy rpoLloBMx KOLUTIB Y HALIOHANbHIW abo
iHO3eMHIM BaNOTI, 3rigHO i3 3asBKAMW KnieHTa Ha
kyniento abo nNpofax iHo3emHoi BanoTn Ta/abo cymu,
HeobXiaHi  ANA  3A4INCHEHHA 3BOPOTHOMO MPOAAXY
iHO3eMHOT BANIIOTK 3rigHO 3 ymosamu [Jlorosopy Td
HOPMOMM YMHHOIO 30KOHOAOBCTBA YKpdiHu. Cyma
FPOLUOBUX KOLUTIB Y BUNAAKY KYMiBAi IHO3EMHOT BASTIOTH
30 HauioHanbHYy BOMOTY  YKpAiHM  BM3HAYAETHCA
baHkoMm, B1xoAAUM i3: () CYMK IHO3EMHOT BANIOTH, LLO
kynyetbcs, (6) kypcy, 3a3HaueHoro KnieHTom y
BIAMNOBIAHIM 308U, (B) po3Mipy KOMICIHHOT BUHAropoam
30 BMKOHAHHA onepauii Ta (r) oboB'A3koBMX 360piB,
BCTAHOBNEHWX 30KOHOAOBCTBOM  YKpdiHW (B  pasi
HOABHOCTI). Y BMNOAKY npofaxy KnieHTom iHo3eMHol
BA/IIOTU HAABHICTb KOLUTIB BM3HAYAETHCA AK CYMA
iHO3eMHOT BANKOTH, WO NiANArde NPoAaXY;

legislation provides for the mandatory sale of foreign
currency, the Bank credits the Current Account of the
Client in the national currency after the sale of the
currency.

The payment transaction is considered executed by
the Bank (as the recipient's bank) at the time of
crediting the relevant funds to the Client's Account in
the Bank.

2.2.5. The Bank has the right to delay the execution
of the transaction in case the Bank needs to obtain
additional information/take measures to comply with
the legislation governing the prevention of money
laundering, terrorism financing and financing of
proliferation of weapons of mass destruction, and/or
currency supervision, and/or FATCA/CRS requirements,
and/or in accordance with the procedures of the ING
Group.

If the execution of the transaction was delayed by
the Bank in connection with the need for the Bank to
obtain additional information/take measures to
implement currency supervision and/or to comply with
the legislation governing the prevention of money
laundering, terrorism financing and financing of
proliferation of weapons of mass destruction, and/or
FATCA/CRS requirements, and/or in accordance with the
procedures of the ING Group, and such
information/documents were not received by the Bank
within 30 calendar days from the date of sending the
request by the Bank regarding such
information/documents - the Bank shall return funds to
the sender based on the available details, unless such
return is prohibited by the current legislation of Ukraine
or procedures of the ING Group.

If the return of funds is prohibited by the current
legislation of Ukraine or procedures of the ING Group -
the Bank records such funds on the relevant intrabank
accounts.

2.2.6. Client consents and instructs (grants the right,
but does not oblige) the Bank to execute a Contractual
Debit from any Accounts opened with the Client in the
Bank the following amounts of funds:

2.2.6.1. the amounts of Remuneration for services
provided by the Bank in accordance with the Agreement
and other amounts due under the Agreement, in the
amount, within the time limits, in the manner
prescribed by the Agreement, including Tariffs
(including sanctions and forfeits (fines, penalties), if
any);

2.2.6.2. the amount of funds in national or foreign
currency, according to the Client's applications for
purchase or sale of foreign currency and/or the amount
required to resell foreign currency in accordance with
the terms and conditions of the Agreement and the
current legislation of Ukraine. The amount of funds in
case of purchase of foreign currency for the national
currency of Ukraine is determined by the Bank based
on: (a) the amount of foreign currency purchased, (b)
the rate specified by the Client in the application, (c) the
amount of commission for the transaction and (d)
mandatory fees established by the legislation of
Ukraine (if any). In case of sale of foreign currency by
the Client, the availability of funds is determined as the
amount of foreign currency to be sold;




2.2.6.3. CYM TpOLUOBMX KOLUTIB 30 FPOLUOBUMM
3060B'A3aHHAMK KnieHTa nepes BaHKOM Y cymi, Wwo He
nepesuwye PakTUYHOI 3aboproeaHocTi KnieHTa Ha
AeHb [loroBipHOro CrMCAHHA (30 YMOBW, WO BaAnOTd
PaxyHky Bignosigae BanoTi, Y AKiA  BUPAXKeHi
3060B's3aHHA KnieHTa nepeg BaHkoM 3a AOroBOpAMM,
WO BM3HAYEHI B LbOMY MIAMNYHKTI HWXYe), Ta
HAMPABAATK IX HO BWMKOHAHHA FPOLLOBMX 3000B'A30Hb
KnieHTa nepeg baHkoM 3a byab-AaKMMK JOrOBOPAMMU, LLIO
yknageHi abo 6yayte yknageHi Mk baHkom Ta
KnieHTOoM, 30Kpema, ane He BUKJIIOUHO:
(a) poroBopamu MOpPYKM, 3a AKUMK  KrieHT
MOPYYMBCH 30 BMKOHAHHA BYAb-fKOI 0C0bO0to
30608B‘A3aHb Nepef baxkom;
(6) nmoroBopamu 3aCTABW/INOTEKW, 3 METOIO
3abe3neveHHs ab0 YHWKHEHHA 3BepHeHHsA
CTACHEHHSA HA 3acTaBneHe ManHo KnienTa;
(B) AOroBOPAMM [LOPYUEHHA/KOMICIT, 30 yMOBAMM
AKX BaHK BUMHAE Aji B iHTepecax i 3a paxyHoK
KnienTa;
(r) moroBopamu, HA MiAcTaBsi AkWx baHk Hapas
KnieHTy kpeamnT Ta/ab0o BiAKPMB KpeAUTHY iHito,
Ta/abo osepapadT, Ta/abo osepapadTHY NiHilO,
Ta/abo HapaB akpeauTue, Ta/abo  Hapas
rapaHTito, Ta/abo asantoBaB Bekceni, Ta/abo
Habys npaB BMMOrK Ao KnieHTa, B TOMY uncni
perpecHoi (BKHOYAOUM, ane He 0BMeXYKUMCh,
Ha nigctasi  gorosopie  ¢akTopuHry abo
BiACTYMJIEHHA NPABA BUMOTH) TOLLO,
TEPMIH UM OCTAHHIM AEeHb CTPOKY BWKOHAHHA HAKMX
HacTas, abo BUKOHAHHA AKUX MPOCTPOYeHO, abo AKLLO
KnieHT abo bopxxH1k BaHky HaaacTb BaHky nrcbMoBy
30BY NMPO HEMOXJIMBICTb BWMKOHATH 3000B'A3GHHA B
CTPOK;
2.2.6.4. cymy rpoLlOBMX KOLWTIB B iIHO3EMHIN BASIOTI,
o eKBiBANeHTHa cymi 3060B'A3aHb KnieHTa nepep
BaHKOM 3rigHO 3 AOroBOPAMM, BKA3OHWMMK B M. 2.2.6.3
YMoB, 3a KypcoM bBOHKY CTGHOM HA AeHb TAKOro
CMWUCAHHA, Y BUNAAKY BiAcYTHOCTI PaxyHkis KnieHTa B
HALiOHANbHIM BaNOTI b0 BIACYTHOCTI/HELOCTATHOCTI
Ha PaxyHky KnieHTa, wo BiaKpUTU KnieHTy B
HALiOHANbHIM  BAMIOTI, CYMKM TPOLUOBMX KOLWITIB B
HaUioHanbHIM  BanOTI  YKpdiHW, HeobxigHoi  Ans
BMKOHOHHA TAKMX 3000B'A3AHb, TA 3A4INCHATH NPOAGXK
CMWCAHOT IHO3eMHOT BAJIIOTH 3a KYpcom BaHky cTaHOM
HO [leHb CNWCaHHA bBaHkOM iHO3eMHOT BasOTHM 3
PaxyHky, 6e3 HaaaHHA  KnieHTOM  AOAATKOBMX
MIATKHUX IHCTPYKLIM TA 3aABOK HA MPOAAXK iHO3eMHOT
BA/IIOTK 3 MOAASIbLUMM 30PAXYBAHHAM OTPUMAHOI Bif
NPOAAXY CYMU Y rpMBHI HA BIAMOBIAHI paXyHKK BAHKY.
Y Bunagky, AKWo nicna npoaaxy baHkoMm iHo3eMHoT
BAJIIOTK TA HAMPABSIEHHA OTPWMMAHOT Bif il Npoaaxy
FPUBHI HO BMKOHAHHA rPoLIOBMX 3060B'A3aHb KnieHTa
nepes baHkoM, 3aAMLLMBCA  30SMLLOK TPUBHEBOrO
eKBiBANEHTY Bif NPOAAHOT iHO3eMHOI BAMOTH, TO TAKKUIA
3A/IMLLIOK MiANArAE 30paxyBaHHIO HO PaxyHok KnieHTa B
HauioHanbHIM BanTi B banky abo, Akwo PaxyHok
KnieHTa B HauioHanbHiM BantoTi B baHky BiACYTHIK, TO Ha
ByAb-AKIM iHWIA paxyHoK (B HALiOHANbHIA BAMOTI) B
byab-Akomy iHWOMY 6aHKy, AKMK byne BM3HAYEHO
KnieHToMm y Moro nucTi/3ansi, agpecosaHomy barky. 3a
BiACYTHOCTI  PaxyHky abo  MoBigOMIEHHA  Mpo
nepepaxyBaHHi 3aMLLIKY HA PAXYHOK, BIAKPUTMA Yy
iHwomMy 6aHKy, baHK 3apaxoBYe TaAKi KOWTKM Ha
BIZNOBIAHWM BHYTPILUHbOOAHKIBCbKUIA PAXYHOK,
BM3Ha4yeHWH baHkoM BiANOBIAHO [O HOPMATMBHO-
npasoBuKx akTiB HBY;

2.2.6.3. amounts of funds in the amount not
exceeding the actual Client’s debt before the Bank as of
the day of the Contractual Debit (provided that the
currency of the Account corresponds to the currency in
which the Client's obligations to the Bank under the
agreements specified in this sub-clause below), and
send them to fulfil the Client's monetary obligations to
the Bank under any agreements concluded or to be
concluded between the Bank and the Client, including,
but not limited to:

(a) surety agreements under which the Client has
secured the performance by any person of
obligations to the Bank;

(b) pledge/mortgage agreements, in order to
secure or avoid foreclosure on the Client's
mortgaged property;

(c) suretyship/commission agreements under
which the Bank acts in the interests and at the
expense of the Client;

(d) agreements on the basis of which the Bank
provided the Client with a loan and/or opened
a credit line and/or overdraft and/or overdraft
line and/or gave a letter of credit, and/or
provided a guarantee, and/or avalized
promissory notes, and/or acquired the rights of
claim against the Client, including regress
(including, but not limited, on the basis of
factoring agreements or assignment of the
right of claim), etc.,

the term or the deadline for fulfilment of which has
occurred, or the fulfilment of which is overdue or if the
Client or the Bank’s debtor submits to the Bank a written
statement of inability to fulfil the obligation in time;
2.2.6.4. the amount of funds in foreign currency,
which is equivalent to the amount of the Client's
obligations to the Bank in accordance with the
agreements specified in sub-clause 2.2.6.3 of the Terms,
at the rate established by the Bank as of the day of such
debit in case of absence of the Client’'s Accounts in
national currency or absence/insufficiency on the
Client's Account opened to the Client in the national
currency of the amount of funds in the national
currency of Ukraine required for fulfilment of such
obligations, and sell the debited foreign currency at the
exchange rate established by the Bank as of the day the
Bank debits foreign currency from the Account without
providing by the Client to the Bank of additional
payments instructions and applications for sale of
foreign currency with subsequent crediting of the
amount received from the sale in UAH to the relevant
accounts of the Bank.
If after the Bank sells foreign currency and sends the
hryvnia received from its sale to fulfil the Client's
monetary obligations to the Bank, there is a balance of
hryvnia equivalent from the sold foreign currency, such
balance shall be credited to the Client's Account in
national currency with the Bank or if the Client's
Account in national currency with the Bank is absent,
then on any other account (in national currency) in any
other bank, which will be determined by the Client in
their letter/application addressed to the Bank. In the
absence of an Account or a notice of transfer of the
balance to an account opened with another bank, the
Bank credits such funds to the relevant internal bank
account determined by the Bank in accordance with the
requlations of the NBU;




2.2.6.5. CYM 30SIMLLKIB FPOLLIOBMX KOLUTIB ANA METK
30iMCHeHHA 3aBepLuanbHKX onepaui no PaxyHky y
BMMNOAKY 3aKpUTTA PAXYHKY 3 MPUUKMH, BU3HAYEHMX
JloroBopomM Ta/ab0 YMHHWM 30KOHOAABCTBOM YKPGiHH,
Bank, Ans MoAANbLIOrO 30PAXYBAHHA HA HyAb-AKWK
HLWKMIM PaxyHOK, BiaKpHUTHIA y BaHky abo Ha BiaNOBIAHKI
BHYTPILLUHbOOAHKIBCbKMIM PAXYHOK;

2.2.6.6. CymMy rpoLLOBKX KOLLUTIB, LLLO MOMMIIKOBO Hynu
3apaxosaHi  bankom Ha PaxyHku  KniewTta, ana
HACTYMHOrO 30pPAXYBOHHA BAHKOM CMMCAHWMX KOLUTIB
HAIeXXHOMY OTPUMYBAYY;

2.2.6.7. cym rpoLLOBMX KOLUTIB, nepeabayeHmx Ans
JloroBipHOro  CAMCAHHA  IHWWMMK  AOrOBOPAMM  MiX
CropoHamu abo 3a yyactio CTOpiH - B CTPOKM Ta 3
AOAEPXAHHAM  [HWKWX YymoB [lOroBipHOrO CrMCAHHSA,
BM3HAYEHWUMM B TAKMX JOrOBOPAX;

2.2.6.8. cym rpoLLOBMX KOLUTIB, nepeabadeHmx Ans
JloroBipHOro CNMCAHHA 4OrOBOPAMK MK MIATHWUKOM Ta
oTpMMyBaYeM (30 YMOBM MOrofKeHH:A/IHPOPMYBAHHSA
baHky, Ae Le HeobXiaHO BIAMOBIAHO A0 30KOHOAGBCTBA
YKpaiHW) - B CTPOKWM Ta 3 JOAEPXAHHAM iHLIMX YMOB
JloroBipHOro  CMMUCAHHA, BM3HAYEHUMWM B TOKKX
[0roBOpPAX;

2.2.6.9. CymM TrpoOLIOBMX KOWTIB Y HALIOHANbHIN
BAIOTI ANA BIALKOAYBAHHA BaHKY cnnavyeHnx HuM
KOMICIW T IHLLIMX NAATeXIB 3a NOCIYrK TPeTiX CTOPIH, AKi
6epyTb yuacTb Y HaAaHHI baHkom MpoaykTie (nocnyr)
KnieHTy - B ekBiBaneHTi 30 kypcom HBY cTaHoM Ha feHb
JloroBipHOro CnWcaHHA, Ake BaHK 3A4iMCHIOE B AeHb
CNOTU HUM BiANOBIAHUX KOMICIM/IHLLMX MNATEXiB 3a
Nocnyru BiANOBIAHMX TPETiX CTOPIH.

CnmcaHi 3 PaxyHkie KnieHta B nopsaaky [lorosipHoro
CMWCAHHA TPOLLOBI KOLITK 3apaxoBytoTbcA baHKoM Ha
PAXYHKM OTpUMYBaYa/obTAXYBAYA 3rigHo 3
PEKBI3UTAMM, 3A3HAYEHWUMM Y BIANOBIAHWX MAATIKHKUX
IHCTPYKLIiAX (AKMMK MOXe 6YTn be3nocepesiHbO AOroBip
Mk CTopoHamu abo 3a yyacTtio CTopiH / AOroBip MixX
MNAATHUKOM TA OTPMMYBAYEM/OBTAXYBAYEM YK iHLUI
nepeAbayeHi B TAKOMY OrOBOPi fJOKYMEHTH).

2.2.7. CTOPOHM Y3rofjnnu, IO 3roAd MAATHUKA HA
BMKOHOHHA MAATDKHOI onepauii (Tam, Ae uUA 3road
BMMAraeTbCA 3rgHO i3 30KOHOAABCTBOM  YKpdiHMW)
BBAXKAETHCSA HAZIAHO:

- LLOAO KpeAMTOBKUX MEPEKA3IB — 3 MOMEHTY HAAAHHSA
Ao baHky KnieHToM sk iHiLiaTOpoM nnatixHoOi onepadii
BIANOBIAHOT NNATXHOT IHCTPYKUii (B naneposit abo
enekTpoHHIN ¢opmMi Ak Le nepepbadeHo [lorosopom)
LLIOAO TAKOT NIATIKHOT onepadii;

- oo AebeToBMX NepekasiB (He3anexHo Bif 0cobu
oTpMMYBaYQ/06TAXYBAYA, B TOMY UMCAi  AKLLO
oTpumMyBayem/o6TaxyBauemM € baHk) - 3 MOMeHTY: (a)
HoAaHHA A0 baHky oTpuvMyBauem/obTaXYBAYEM fK
iHiLiaTOpOM MNATKHOT onepawii BiANOBIAHOT NAATIXKHOT
HCTPYKLil, AKa 3a ¢opMolo Ta 3MICTOM BiANOBIAAE
AOroBOpY, WO nepeabayae ymoBM TaA MOPAJOK
npoBeAeHHA BiANOBIAHOrO AebeToBOro nepekasy; abo
(6) HABYTTA UMHHOCTI AOroBOpOM, WO nependbavae

YMOBM T MOPAAOK MNPOBEAEHHA  BiAMNOBIAHOIO
nebetoBoro nepekasy (B pasi, SAKWO AOroBip He
nepenbayae HAAGHHA  OTPUMYBAYEM/0BTAXYBAYEM

AOLATKOBKWX NAATDKHMX IHCTPYKLiMA BaHky).

KoxHa Ta BCi nAaTtikHi  onepadii, BWKOHAHI
BaHkoM 3 AHA HABYTTA YMHHOCTI 3aKOHOM YKpaiHW «[po
MAATDKHI - MNOCAYru»  HA  MIACTABI  MPUHAHATUX [0
BMKOHAHHA BAHKOM MAATIXHWX [HCTPYKLiA B pamkax
JloroBopy BBOXAKTbCA OKLENTOBAHWUMKW MIATHUKOM,

2.2.6.5. amounts of account balances for the purpose
of final transactions on the Account in case of closing
the Account for the reasons specified in the Agreement
and/or current legislation of Ukraine, the Bank, for
further crediting of funds to other Account opened with
the Bank or to the relevant internal bank account;

2.2.6.6. the amount of funds that were erroneously
credited by the Bank to the Client's Accounts for
subsequent crediting by the Bank of the debited funds
to the appropriate recipient;

2.2.6.7. the amounts of funds provided for
Contractual Debit by other agreements between the
Parties or with the participation of the Parties - within
the terms and in compliance with other terms of debit
transfer specified in such agreements;

2.2.6.8. the amounts of funds provided for
Contractual Debit by the agreements between the
payer and the recipient (subject to the
approval/information of the Bank where necessary in
accordance with the legislation of Ukraine) - within the
terms and in compliance with other terms of
Contractual Debit specified in such agreements;

2.2.6.9. the amount of funds in national currency to
reimburse the Bank for fees and other payments paid
by it for services of third parties involved in providing
Products (Services) by the Bank to the Client - in the
equivalent at the NBU exchange rate as of the day of
the Contractual Debit, which the Bank carries out on the
day of payment by it relevant fees/other payments for
the services of relevant third parties.

Funds debited from the Client's Accounts in the order
of Contractual Debit are credited by the Bank to the
accounts of the recipient/encumbrancer in accordance
with the details specified in the relevant payment
instructions (which can be directly the agreement
between the Parties or with the participation of the
Parties / agreement between payer and the
recipient/encumbrancer or other documents provided
for in such an agreement).

2.2.7.The Parties have agreed that the consent of the
payer to perform the payment transaction (where this
consent is required according to the legislation of
Ukraine) is considered to be given:

- with regard to credit transfers - from the moment
the Client, as the initiator of the payment transaction,
provides the Bank with the relevant payment
instruction (in paper or electronic form, as provided for
in the Agreement) regarding such payment transaction;

- with regard to debit transfers (regardless of the
identity of the recipient/encumbrancer, including if the
recipient/encumbrancer is the Bank) - from the
moment: (a) submission to the Bank by the
recipient/encumbrancer as the initiator of the payment
operation of the corresponding payment instruction,
which is in the form and the content corresponds to the
agreement, which provides for the conditions and
procedure for carrying out the corresponding debit
transfer; or (b) entry into force of the agreement, which
provides for the conditions and procedure for carrying
out the corresponding debit transfer (in the event that
the agreement does not provide for the
recipient/encumbrancer to provide additional payment
instructions to the Bank).

Each and every payment transaction completed by
the Bank from the date of entry into force of the Law of
Ukraine "On Payment Services" on the basis of the




AKWO 6ynuv [oAEepXKaHi YMOBW OTPUMAHHS  3rogu
NAATHUKA, BU3HAYEHi B M.2.2.7 U1X YMOB.

2.2.8. 3roAd NAATHUKA HA BWMKOHAHHS MNATIXKHOT

onepadii (NOB'A3aHMX MidXX COBOO NAATIKHMX onepaLiin)
MOXe 6YTH BiAKIMKAHA NAATHUKOM BUMKTIOYHO Y MOBHIM
CyMmi y 6byapb-AKWiA 4ac, ane He MisHille HACTAHHA
MOMEHTY 6e3BiaKIMUHOCTI NAATIKHOT IHCTPYKLUIi, AK BiH
BM3HOYEHWIM B 3aKOHI YKpaiHW «[1po nAaTiXHI nocayr».

MnaTkHa iHCTPYKUIA MOXe 6YTW  BiAKIMKAHA
iHILiaTOpPOM 30 YMOBM HOSABHOCTI BCIX MOrOAXEHb,
[AOAEPXAHHA BCiX CTPOKIB TA BWKOHAHHA BCiX iHLUMX
ymoB, nepeabayeHmx B 3akoHi YkpdiHu «[po nnaTixHi
nocnyru» Ta 8 Jloroeopi.

3 BIAKAMKAHHAM NAATDKHOT IHCTPYKLIT OAHOYACHO
BiAK/IMKAETbCA  3roAd  MIGTHMKA HA  BMKOHAHHA
NAaTiXHOT onepauii (30 HAABHOCTI), 0 B pa3i BIAKIMKAHHA
3roAu NAATHWKA HA BWMKOHAHHA MAATXHOI onepauii -
MAATKHA IHCTPYKLIA.

Akwwo iHWe He nepenbayeHe YMoBamu,
pO3MOPAMKEHHS MPO BIAKIMKAHHA 3rofl NAATHUKA HA

BMKOHOHHA NIATIKHOI onepawii/BigKAMKAHHA NAATKHOT

HCTPYKLiT MOBMHHO HAAABATMCA [0 baHky Yy ¢opmi
nucTa B naneposii ¢opmi abo B eNeKTPOHHIM popmi
(uepe3 ToM 3acib AWCTAHUIMHOT KOMYHIKALi, AKKWA
30CTOCOBYETbCA  AN1A BiAMOBIAHOrO  Mepekasy),
CKNOAEHOro B AOBIMbHIMA dopMi, ane 3 3a3HAYEHHAM
PEKBI3MTIB NAATIXHOT IHCTPYKLUIi (HoMep, AaTa, cyma), Ta
30CBig4eHoro NignMcaMm YnoBHoBAXeHUX ocib KnieHTa
i BiAOMTKOM MevyaTKW (B pasi HASBHOCTI), 3AABEHMX B
Mepeniky.

2.2.9. BigknukanHs 3rogn KnieHTa HA BWMKOHAHHSA
NNATXHUX  IHCTpyKUin/onepauin i3 JlorosipHoro
CMMCAHHA, WO nepeabaveHi nignyHkTamu 2.2.6.1-
2.2.6.7, 2.2.6.9 umx YMOB, BiAOGYBAETHCA BHUKIIOYHO B
nopaaky nepefdbayeHoMy LM NYHKTOM 2.2.9 Ymos. [Npo
HAMip BIAKIMKATK CBOO 3rofly HA BUKOHAHHA NAATIXKHKUX
iHCTpyKLUi/onepauirt i3 [loroBipHOrO CMMCAHHSA, LWO
nepenbayeHi B MyHKTax 2.2.6.1-2.2.6.7, 2.2.6.9 YmoB,
KnieHT 30608B'A3aHWI 30 90 BAHKIBCLKMX AHIB A0 AATH
BiAKNMKAHHA TAKOT 3roAM NOoAATH Ao baHky BianosigHe
pO3MOpsAAXKEHHA (NIUCT) NPO BIAKIMKAHHA TAKOT 3rofu.
Take po3nopamKeHHA Mae 6yTu cknageHe 3rigHo i3
3pasKoM, WO  BWMKOPUCTOBYETbCA baHkom (gani -
PosnopsagxeHHa Mpo BiakAWKAHHA) Ta noaaHe Ao
banky y naneposiit dopmi (nignncaHe BAACHOPY4YHO
YNOBHOBAXEHUMKU 0COBaMU KnieHTa, 30ABNEHUMKU B
Mepeniky, i 3aceigyeHe BiABUTKOM neyaTkolo (B pasi
HAABHOCTI)) ab0 B enekTpOHHIK GopMi (30 ONOMOroto
3acobiB AUCTAHLIMHOT KOMYHIKALT i3 npocTaBneHHsAM ENN
YnoBHoBaxXeHwWx ocib KnieHTa, 3aaBnenHux B lepeniky,
TO 3dCBigYeHe ENIeKTPOHHOI MneyaTkow (B pasi
HOABHOCTI)). Y BMNOAKY HeBiANOBIAHOCTI 3A3HAYEHWM
BMLLE BMMOIraM, O TAKOX Y pasi HAAHOCTI MOMMWIIOK
Ta/abo He3anoBHeHWx mMoniB, baHk Mae npaeo He
nNpuMMaTK Take PO3NOpALXKEHHA NPO BiAKIMKAHHA A0
BMKOHOHHA. Y BWMNAAKY BIAKNMKAHHA  3roAM  Ha
BMKOHOHHA  MAATDKHWMX  IHCTpyKUik/onepauin i3
JloroBipHOrO CMWCAHHSA, WO nepefdbayeHi B NYHKTAX
2.2.6.1-2.2.6.7 YMOB, TOKA 3road BBAXAETbLCA
BIAK/IMKAHOIO B OfHY 3 HAOCTYMHKWX AAT B 3ASIEXHOCTI Bif,
BMNAAKYy (Hagani - «JlaTa BigknUKaHH:»):

(a) Ha 91 (meB'AHOCTO NepLiMi) BaHKIBCbKMIA AeHb 3
naTH OTPUMAHHS BaHkom BiANoBigHOro
Posnopsaz)eHHs Npo  BIAKAMKAHHA Y  BUMMNAAKY

payment instructions accepted by the Bank for
implementation within the framework of the
Agreement, they are considered accepted by the payer,
if the conditions for obtaining the payer's consent,
defined in clause 2.2.7 of these Terms, have been met.

2.2.8. The payer's consent to perform a payment
transaction (interrelated payment transactions) can be
revoke by the payer exclusively in full at any time, but
no later than the moment of irrevocability of the
payment instruction, as defined in the Law of Ukraine
"On Payment Services".

The payment instruction can be revoked by the
initiator provided that all approvals are available, all
terms are met and all other conditions are met,
provided for in the Law of Ukraine "On Payment
Services" and in the Agreement.

With the revocation of the payment instruction, the
consent of the payer to perform the payment
transaction (if available) is simultaneously revoked, and
in case of revocation of the consent of the payer to
perform the payment transaction, the payment
instruction is revoked.

The order to revoke the consent of the payer to
perform a payment transaction/revocation of a
payment instruction must be submitted to the Bank in
the form of a letter in paper form or in electronic form
(through the Remote Communication Means used for
the relevant transfer), drawn up in any form, but
specifying the details of the payment instruction
(number, date, amount), and certified by the signatures
of the Authorized Persons of the Client and the
impression of the seal (if available), declared in the List.

2.2.9. The revocation of the Client's consent to the
execution of payment instructions/transactions on the
Contractual Debit provided for in sub-clauses 2.2.6.1-
2.2.6.7, 2.2.6.9 of these Terms occurs exclusively in the
manner stipulated in this clause 2.2.9 of the Terms. On
the intention to revoke his consent to the execution of
payment instructions/ transactions on the Contractual
Debit provided for in sub-clauses 2.2.6.1-2.2.6.7, 2.2.6.9
of the Terms, the Client is obliged to submit to the Bank
a relevant order (letter) on consent revocation 90
Banking Days prior the date of such consent revocation.
Such an order must be drawn up in accordance with the
model used by the Bank (hereinafter - the Revocation
Order) and submitted to the Bank in paper form (signed
by hand by the Authorized Persons of the Client,
declared in the List, and certified by a seal impression (if
available)) or in electronic form (via the Remote
Communication Means with the ES of the Authorized
Persons of the Client, declared in the List, and certified
by an electronic seal (if available)). In case of non-
compliance with the above-mentioned requirements,
as well as in case of errors and/or incomplete fields, the
Bank has the right not to accept such an Revocation
Order for execution. In the case of consent revocation of
the execution of payment instructions/operations on
the Contractual Debit provided for in sub-clauses
2.2.6.1-2.2.6.7 of the Terms, such consent is considered
revoked on one of the following dates, depending on the
case (hereinafter - "Revocation Date"):

(a) on the 91st (ninety-first) Banking Day from the
date of receipt by the Bank of the corresponding
Revocation Order in case of balance release at the end




BIICYTHOCTI CTAGHOM Ha KiHeub OnepauivHoro vacy 90
(nes'sHOCTOr0) BAHKIBCLKOrO AHA 3 AATM OTPUMAHHA
baHkoMm BiZNOBIAHOIO PosnopagxeHHs npo
BIAK/IMKAHHA  B6YAb-AKMX  HEBMKOHOHWX  FPOLLOBMX
3060B's3aHb KnieHTa nepes baHkom; abo

(6) Ha HacTynHWM BAHKIBCbKMM AeHb micns AaTu
BMKOHOHHA KJIEHTOM BCiX HEBWKOHAHMX [POLLOBMX
30608'A30Hb KnieHTa nepea baHkom (wo icHYsanu Ha
AATY TAKOrO BUKOHAHHSA), WO HAcTaHe nicna cnavey 90
(neB'AaHoCTa) BAHKIBCbKWMX AHIB 3 AQTW OTPUMAHHSA
baHkom BiANOBiAHOIO PosnopagxeHHs npo
BiLKITMKAHHS.

2.3. Onepauii 3a PaxyHkamu (3apaxysBaHHA HA
PaxyHoK Ta cincaHHA 3 PaxyHky 6e3roTiBKOBKUX KOLLITIB)
30IMCHIOITLCA  3rigHO 3 BMMOrdMM  YMHHOIO
30KOHOAUBCTBA YKPdiHW, B TOMY YWCAi HOPMATWBHO-
NpaBOBWX AKTiB HaLioHanbHOro 6aHKY YKpaiHK.

2.4. BAHK He HOpPAXOBYE TA He CrNAYye NPOLEHTH MO
3A/IMLLKAM HA PaxyHkax, Akwo CTOPOHW MUCbMOBO He
AOMOBAATLCA Mpo iHwe B /JloroBopi Mpo MOTOYHMK
PAXYHOK.

2.5. PO3paxyHKKW NpoLEeHTIB HA 3A/IULLKK HA PAXYHKAX
(B pasiix HapaxyBaHHA BiANOBIAHO Ao [lorosopy), nnaTu
30 NOCAYTK TA KOMICIKHWUX BUHArOpOZ 34IMCHIOTHLCA 3a
MeToZoM: GaKT/GaAKT - ANAA HALIOHASIbHOI BAMIOTH,
$akT/360 gHIB - ANA iHO3eMHOI BAIOTH, AKLLO Le He
CYrnepeyunTb PUHKOBIM MPAKTULI 44 HOPMATMBHO-
npaesoBMM akTam HauioHanbHOro 6aHky YKpaiHu.

of the Operational Hours of 90 (ninth) Banking Day from
the date of receipt by the Bank of the corresponding
Revocation Order of any unfulfilled monetary
obligations Client before the Bank; or

(b) on the next Banking Day after the date of
fulfillment by the Client of all unfulfilled monetary
obligations of the Client to the Bank (that existed on the
date of such fulfillment), which will occur after the
expiry of 90 (ninety) Banking Days from the date of
receipt by the Bank of the relevant Revocation Order.

2.3. Transactions on Accounts (crediting to the
Account and debiting non-cash funds from the
Account) are carried out in accordance with the
requirements of the current legislation of Ukraine,
including regulations of the National Bank of Ukraine.

2.4. The Bank shall not accrue or pay interest on the
balances on the Accounts, unless the Parties agree
otherwise in writing in the Current Account Agreement.

2.5. Calculations of interest on the balances of the
Accounts (in case of their accrual in accordance with the
Agreement), fees for services and commissions are
made by the method: fact/fact — for national currency,
fact/360 days — for foreign currency, if it does not
contradict market practice or regulations of the
National Bank of Ukraine.

3. BukoHaHHA baHkoM 3a5B npo kynisnto / npoaax /
o6miH 6e3roTiBKOBOT iHO3eMHOI BAIIOTH

3. Execution by the Bank of applications for
purchase/sale/exchange of non-cash foreign
currency

3.1. baHk mMae npaeo HagasaTth KnieHTy nocnyru 3
kynini/npogaxy/obmiHy  6e3roTiBKOBOI  iHO3eMHOT
BamoTK (gani B umx Ymosax - Mocnyru). Mocnyrm
HOAGIOTLCA 3 YPOXYBAHHAM BMMOI 30KOHOAGBCTBA, O
TAKOX  TexHidyHuMx  MoxnuBocTer  baHky  Ta
ocobnuBocTeit  peanisauii  npoueciB B baHky.
060B'A3KOBMI NpoAMK 6e3roTIBKOBOT iIHO3EMHOT BAOTH
30iMCHIOETBCA B nopaaky, BCTAHOBNEHOMY
30KOHOAUBCTBOM.

3.2. Mocnyru 3 kynisni/npoaaxy/obmiHy
6e3roTiBKOBOT iHO3eMHOI BANOTH HAAAIOTLCA KNieHTY 3a
HAABHOCTI, Y pasi HeobxigHocTi Ana uiel Mocnyru, y
KnieHTa BiAKpUTHX TMOTOUYHUX PAXYHKIB Y BiANOBIAHWUX
BAMOTAX (41A CMMCAHHA KOWTIB A8 MpOBeAeHHN
onepawii Ta AN 30paxXyBAHHA KOLWWTIB 3 pe3y/ibTATOM
onepatwi).

3.3. 3 meTOl0 OoTpuMaHHsA Mocnyru KnieHT noaae fo
barky 3asByY Ha kynisno/npoaax/obmiH 6e3roTiBKoBOT
iHO3eMHOT BaNMoTH 3a GOpPMOLI0, BCTAHOBIEHOI baHKoOM,
AKA MAE MICTUTKW HACTYMHI 060B'A3KOBI PEKBI3UTH:

- AATA NOAAHHSA 30BW TA CTPOK Ti Al;

- BigomocTi npo KnieHta,

- Ha3ea Ta MOO banky,

- PAXYHOK, 3 AIKOrO KOWTW Y BIiAMOBIAHIM BANOTI
cnmcyloTbea ans Kynisni/npoaaxy/obminy
6e3roTiBKOBOT iIHO3EeMHOT BASIIOTH,

- PAXYHOK, HA fAKWA 30paXOBYIOTbCA KOWTKU Y
BIAMOBIAHIA  BaMOTI nicna  KYnisni/Npoaaxy/obMiHy
6e3roTiBKOBOT iHO3EeMHOT BAIOTH,

- cyma B iHo3eMmHi BanoTi, AKY KnieHT 6axae
KYnutn/npofati/obMiHATH,

3.1. The Bank has the right to provide the Client with
services for purchase/sale/exchange of non-cash
foreign currency (hereinafter in these Terms and
Conditions — the Services). The services are provided
taking into account the requirements of the legislation,
as well as the technical capabilities of the Bank and the
peculiarities of the implementation of processes in the
Bank. Mandatory sale of non-cash foreign currency is
carried out in the manner prescribed by the legislation.

3.2. Services on purchase/sale/exchange of non-cash
foreign currency are provided to the Client in case, if
necessary for this Service, the Client has open Current
Accounts in the respective currencies (for debiting funds
for the transaction and for crediting funds as a result of
the transaction).

3.3. In order to receive the Service, the Client submits
to the Bank an application for purchase/sale/exchange
of non-cash foreign currency in the form established by
the Bank, which must contain the following mandatory
details:

- date of application submission and term of its
validity;

- information about the Client,

- name and MFO (sort code) of the Bank,

- account from which the funds in the relevant
currency are debited for the purchase/sale/exchange of
non-cash foreign currency,

- account to which funds are credited in the relevant
currency after the purchase/sale/exchange of non-cash
foreign currency,




- iHpopMaUia WoAo MeTH KyniBni TA JOKYMEHTIB, Ha
NiACTABI AKMX 3A4IMCHIOETLCA KYNiBAA IHO3EMHOT BANOTH;

- [ATA BAMIOTYBAHHA (418 yrod YkNnageHux Ha
ymosax Forward),

- Kypc kynisni/npogaxy/obmiHy  be3roTiskosol
iHO3eMHOT BASIIOTK.
KnieHnt Mae npaBo 303HAYMTH Kypc

Kynieni/npoaaxy/obMiHy iHO3eMHOT BAIIOTA BKA3ABLUM
uMdpoBe 3HAYEHHS KYpcy abo 303HAYMTHM «30 KYPCOM
H6aHKyY».

3.4, [lo 3a5BM npo kynisnto 6e3roTiBKOBOT iIHO3eMHOI
BAMOTK  KNieHT AO0AATKOBO MOACE NIATBEPAXYIOY
AOKYMEHTH, Lo CBiAYATL npo HOABHICTb
nigcTas/30608B'A3aHL/METH ANA NPOBEAEHHA onepawii 3
kynieni 6e3roTiBKOBOI iHO3eMHOI BantoTH. Nepenik Ta
3MICT NIATBEPAKYIOUMX [OKYMEHTIB BCTOHOBJIIOETHCA
BIAMNOBIAHO A0 30KOHOAGBCTBA TA BUMOT BAHKY.

Y pasi 34iMCHeHHA KYMiBAi BANOTH, AN BUKOHOAHHSA
3060B'A3aHb 30 ONepauiaMK, Wo NiANAralTs peecTpauii
B OUBTOMATW30BAHIN iHbopMaLiMHIK cucTemi
HauioHaneHoro 6aHky YkpaiHu «J1iMiTM  BOMIOTHKX
onepauin»  (iHpopmauii npo  BanOTHI  onepawii
Pe31AEHTIB, LLIO MAOTb 3A4IMCHIOBATMCA B MEXAX JTIMITIB)
Ta/abo B ABTOMATWM3OBAHIM HPOPMALIMHIA cUCTeMi
HauioHanbHoro 6aHky Ykpdinu «KpefuTHI AOroBopu 3
HepesnaeHTamu» (LeHTpanisoBaHa iHpopmauinHa 6asa
npo  Aorosopu, Ak  nepefbauyaroTb  BMKOHAHHA
pesnaeHTaMu boproeux  30060B'A3aHbL nepea
Hepe3WAeHTAMK-KpeAUTOPaMM 3a 301y4eHUMH
pe3naeHTAMU  KpeAWTaMK, MO3MKAMKM  (YKIIHoUaouK
noBOpoTHY $iHaHCOBY Aonomory) Ao baHky HapaeTbes
AOLATKOBMIA  MAKeT  AOKYMEHTIB, nepefbdbaveHuni
BMMOramMM JAilo4Oro 30KOHOAABCTBA. [lepenik Takux
JOKYMEHTIB  BM3HAYAETbCA BOHKOM B KOXHOMY
OKpeMOMY BMMNAAKY.

3asBa Npo KYniB/to iHO3EMHOI BAIIOTU HAJOETHCA
pasom 3 NAKeTOM AOKYMEeHTIB, fiki € miAcTasolo AnA
Kynieni iHo3eMHoi BantoTu, Ao 10:00 aHA kynisni.

3.5. MpuabaHa y BCTAHOBNEHOMY NOPAAKY iHO3EMHA
BA/IOTA  MOBMHHA OYTM  BMKOPUCTAHA  KnieHTOM
NpOTArOM BCTAHOBMEHOrO CTPOKY (KpiM  BMNOAKIB
nepefbayeHMx 3aKOHOAOBCTBOM). Y pasi MOpPYLLUEHHS
KnieHTom umx cTpokiB, bBbaHk 3AiMCHI0E NpoAax
Np1AOAHOT iHO3eMHOT BAMOTU HA BAMIOTHOMY PUHKY
YKpaiHu.

3.6. 30ABM Npo NPOAAXK iHO3€MHOT BaNIOTH (BiNIbHWH
nNpoAX) NpMUMaTbcs BaHKOM 0 BUKOHAHHA B AeHb
noaaHHA ao 10:30.

KnienT He nopae fo baHky 3asBY Npo Npoaax
iHO3eMHOT BOSIIOTM Y BMMOAKAX, KOMM HOAXO[KEHHS
MpPOACIOTLCA  BiANOBIAHO A0 BCTAHOBMIEHWX BUMOT
HOPMATWBHO-MPABOBKX AKTIB HauioHanbHOro 6aHky
YKpdiHu.

3.7. 3asBu npo O06MiH (kOHBepCilo) iHO3eMHOI
BAJIIOTK NPUIUMAIOTLCA BAHKOM 10 BUKOHOHHSA B A€Hb
nopaHHa ao 15:00.

baHk 3BepTae yBary Ha Te, WO 0COBNMBOCTI
PO3PAXYHKIB MOXYTb HAOKNAAATH OAATKOBI OBMEXeHHs
LLOAO NPUMHATTA 305B HA OOMIH AEAKMX BASIOT.

3.8. 3asBa Ha kynieao/npoaax/obmiH 6e3roTiBKoBOI
iHO3eMHOT BANKOTU TA MiATBEPAXYIOYi JOKYMEHTH (3a
HeobxigHOCT)  MOXYTb HaaoBatucA B  bank B
€NEKTPOHHIN  dopMi uyepe3 3acobu  AMCTAHLAHOT

- the amount in foreign currency that the Client
wishes to buy/sell/exchange,

- information on the purpose of purchase and
documents on the basis of which the purchase of
foreign currency is carried out;

- value date (for agreements concluded on Forward
terms),

- rate of purchase/sale/exchange of non-cash foreign
currency.

The Client has the right to indicate the rate of
purchase/sale/exchange of foreign currency by
specifying the digital value of the rate or indicate “at the
rate of the bank”.

3.4. In addition to the application for the purchase of
non-cash foreign currency, the Client shall additionally
submit supporting documents proving the existence of
grounds/obligations/purpose for the transaction for the
purchase of non-cash foreign currency. The list and
content of supporting documents shall be established in
accordance with the legislation and requirements of the
Bank.

In case of currency purchase, to fulfil obligations on
transactions subject to registration in the automated
information system of the National Bank of Ukraine
“Limits of foreign exchange transactions” (information
on foreign exchange transactions of residents to be
carried out within the limits) and/or in the automated
information system of the National Bank of Ukraine
“Loan agreements with non-residents” (centralized
information base on agreements that establish the
fulfilment of debt obligations to non-resident creditors
by residents on the loans (including repayable financial
assistance) taken by the residents) an additional
package of documents envisaged by the requirements
of the current legislation shall be provided to the Bank.
The list of such documents is determined by the Bank in
each case.

The application for the purchase of foreign currency
is submitted together with the package of documents
that are the basis for the purchase of foreign currency,
until 10:00 a.m. on the day of purchase.

3.5. Foreign currency purchased in the prescribed
manner must be used by the Client within the
prescribed period (except as provided by legislation). In
case the Client violates these terms, the Bank sells the
purchased foreign currency on the foreign exchange
market of Ukraine.

3.6.The applications for the sale of foreign currency
(free sale) is accepted by the Bank for execution on the
day of submission until 10:30 a.m.

The Client does not submit to the Bank an Application
for sale of foreign currency in cases when the proceeds
are sold in accordance with the established
requirements of the regulations of the National Bank of
Ukraine.

3.7. Applications for exchange (conversion) of
foreign currency are accepted by the Bank for
execution on the day of submission until 3:00 p.m.

The Bank draws attention to the fact that the
peculiarities of the settlement may impose additional
restrictions on the acceptance of applications for the
exchange of certain currencies.

3.8. The application for purchase/sale/exchange of
non-cash foreign currency and supporting documents
(if necessary) may be submitted to the Bank in
electronic form through the Remote Communication




KOMYHikauii abo B nanepogiv ¢opmi BiANoBiaHO 0 YyMoB
Jlorosopy.

Y pasi nogaHHA 3aABM HA Kyniemo/mpoaax/obmiH
6e3roTiBKOBOT iHO3EMHOT BAMOTHU TA MNIATBEPAXKYIOUMX
AOKYMEHTIB (30 HeobXiaHOCTI) B eneKTPOHHIH dopmi
AOKYMEHTM  MOBWMHHI  MICTUTW  BignoBsigHuin  El
YnosHoBmKeHOT 0cobu KnieHTa.

He npuAmaloTbca [0 BWMKOHOHHA  30fBW  HA
Kynisnto/NpoAmK/06MiH iIHO3eMHOT BASIOTH B NAMEPOBIK
bopMi, Y AKWMX € MiAYMLLEHHA, 3aKpecneHi cnoea abo
6yab-AKi iHLWI BUNPABAEHHA, A TAKOX, AKLLO TEKCT LiMX
AOKYMEHTIB  HEMOXJIMBO MPOYMTATM BHACTIAOK iX
NOLIKOIKeHHA, abo fAKi He BiANoBiAAOTL BMMOrAMm
Mpynu ING.

3.9. Micna npoBefeHHs onepawii 3
kynini/npogaxy/obmiHy  6e3roTiBKOBOI  iHO3eMHOT
BAMOTH BaHK 3apaxoBYe KymneHY/obMiHAHY iHO3eMHY
BASIIOTY/IPUBHIO HA BIAMOBIAHWMIA PAXYHOK, BKA3GHWA B
3aABi  npo  kyniento/mpoaax/obmiH - 6e3roTiBKOBOT
iHO3eMHOT BASIOTK.

3.10. baHk MA€E NpaABo BIAMOBUTH Y BUKOHAHHI 305BU
npo kynisnto/npoaax/obmiH 6e3roTiBkoBoi iHO3eMHOT
BAIOTH Y HACTYMHWX BUMNAAKAX:

- 30 HAABHOCTI nopylleHHsa KnieHToM 6yab-akol
ymosu [Jlorosopy abo iHLIOro A0rosopy, YknageHoro
Mi>x CTopoHamu;

- HeJOCTATHOCTI KOWTIB HA paxyHky KrnieHta ans
34iMCHeHHA onepawy;

- BIACYTHICTb ab60 HeHaNexHicTb, Ha AYymKY baHky,
NiIATBEPIXKYIOUMX JOKYMEHTIB;

- HeJOCTYMHICTb 3aMMTYBAHOT BAMOTH;

- 30 BIACYTHOCTI Npono3uuin kynisni / npoaaxky /
0bMiHYy 6e3roTiBKOBOI iHO3eMHOI BAMIOTK 3a KYPCOM,
BKA3aHWM KnieHTOM Y BiAANOBIAHIM 3anBi;

- AKLLIO 3aABA 0pOpMIIEHA a6O NOAAHA HEHANEXHWM
YMHOM abo MOAGHA MNi3Hille Ydcy, BW3HAYEHOrO
Jlorosopowm;

- HOABHOCTI MO BiHOLLEHHIO 0 paxyHKis KnieHTa, ski
BMKOPHUCTOBYIOTLCA AN1A HOAAHHSA [ocnyru, abo fo npas
KnieHTa LW0[0 pO3MOPAAKEHHA TAKMMU PAXYHKAMM
6yab-AKMx 0BMEXEHb;

-y pasi, AKLWo HagaHHsa Mocnyrm nopyLuye abo moxe
npu3BecTH, Ha AYymky bBaHky, [0  nopylleHHs
30KOHOAOBCTBA;

- B iHWWX BMNagkax, nepeabaueHwnx JloroBopom
Ta/a60 YUHHMM 30KOHOLABCTBOM.

3.11. Y pasi BiAMOBM Y BWKOHOHHI 30ABW HA
Kynisno/npoamxk/obMiH ~ 6e3roTiBkoBoi  iHO3eMHOI
BAJIOTH BILNOBIAHWUM YMHOM 3MIHIOETBLCA CTATYC 3AABM,
o KnieHT Bigcniakosye camocTinHo yepes KaHan ING.

3.12. BaHK MAE NpABO 3MIHUTK CTPOKK NOLAHHA 3018
npo kynisno/npoaax/obmiH, npo wo baHk iHpopmye
KnieHta 3acobamu aucTaHuiMHOT KOMYHikauii Ta/abo
LUAAXOM  pO3MillleHHA  BignosigHoi  iHbopmauii  Ha
OdiuiHomy canTi baHky.

Means or in hard copy in accordance with the terms and
conditions of the Agreement.

In case of submission of an application for
purchase/sale/exchange of non-cash foreign currency
and supporting documents (if necessary) in electronic
form, the documents must contain the relevant ES of
the Client’s Authorized Person.

Applications for the purchase/sale/exchange of
foreign currency in hard copy with clean-ups, crossed
out words or any other corrections, as well as if the text
of these documents cannot be read due to their
damage, or which do not meet the requirements of the
Group ING are not accepted for execution.

3.9. After the transaction on purchase/sale/exchange
of non-cash foreign currency, the Bank credits the
purchased/exchanged foreign currency/hryvnia to the
appropriate account specified in the application for
purchase/sale/exchange of non-cash foreign currency.

3.10. The Bank has the right to refuse to execute the
application for purchase/sale/exchange of non-cash
foreign currency in the following cases:

- in case of violation by the Client of any condition of
the Agreement or other agreement concluded between
the Parties;

- insufficient funds on the Client’s account to carry
out the transaction;

- absence orimproperness, in the opinion of the Bank,
of supporting documents;

- unavailability of the requested currency;

- in the absence of offers to buy/sell/exchange non-
cash foreign currency at the rate specified by the Client
in the relevant application;

- if the application is executed or submitted
improperly or submitted later than the time specified in
the Agreement;

- the existence of any restrictions in relation to the
Client’s accounts used for the provision of the Service, or
to the Client's rights to dispose of such accounts;

- if the provision of the Service violates or may lead,
in the Bank’s opinion, to a violation of the legislation;

- as otherwise provided for by the Agreement and
the current legislation of Ukraine.

3.11. In case of refusal to execute the application for
purchase/sale/exchange of non-cash foreign currency,
the status of the application is changed accordingly,
which the Client monitors independently through the
ING Channel.

3.12. The Bank has the right to change the terms of
submission of applications for purchase/sale/exchange,
which the Bank informs the Client about via means of
Remote Communication Means and/or by posting
relevant information on the Bank's Official Website.

4. Npaea Ta 060B’A3kKu CTOpIH

4. Rights and Obligations of the Parties

4.1. KnieHT mae npaso:

4.1.1. CamOCTiMHO PpO3MNOPAAXKATUCA [POLUOBUMM
KOLITAMM, WO 3HAXOAATLCA HA Woro PaxyHky, B
nopafaKy, BCTAHOBJIEHOMY UYWMHHWMM 30KOHOLABCTBOM
Ykpdinu Ta JoroBopom.

4.1.2. BigKNWKaTW NNATXHY IHCTpYKLito/onepadio B

4.1. The Client shall be entitled to:

4.1.1. Independently dispose of funds in their
Account, in the manner prescribed by the current
legislation of Ukraine and the Agreement.

4.1.2. Revoke the payment instruction/transaction in




nopsaky nepeabayeHomy Ymosamu i loroBopom.

4.1.3. BigknvkaTu 3a8BY Npo KYnieato /npofax/obmiH
jHO3eMHOT BAMOTW Y MOBHIM abO 4ACTKOBIM CYMi.
BifknuMkaHHA TAKOT 308BM Y MOBHIMA CYMi 34IMCHIOETbCA
LUAXOM MOAGHHA A0 3aKiHYeHHA OnepauiHoro vacy
AHA, WO nepeaye AHIO TOPriB HA BASIOTHOMY PWHKY
YKpdiHW, NWCTA MNpO  BIAKIMKAHHA, CKNAAEHOro B
[OBINbHIM GOpMi i3 303HAYUEHHAM pEKBI3UTIB 305BM
(Homep, pata, cyma, BOAKTA) T4 34ACBIAYEHOrO
nignMcammn YnoBHOBAXEHMX 0Cib KnieHTa i BigbUTKOM
neyatkn (B pasi i 30CTOCYBGHHSA), 30SBNEHUX B
Mepeniky.  BiAKAWKAHHA  30ABM  MpPO  KYMiB/to
/mpofax/obMiH iHO3eMHOT BASIIOTM Y YACTKOBIA CYMIi
3AIMCHIOETHCA LLUNAXOM MOLAAHHA Y Lier e CTPOK HOBOT
30fIBU HO 3MEHLLEeHY CYMy.

4.1.4. 3BepTaTuca Ao baHKy 3 NMCbLMOBUMU 3AMUTAMM
CTOCOBHO NPOBEAEHUX OrnepaLin No PaxyHky.

4.1.5. PeanizoBysaTtu iHWI NpaBa, IO BUNIMBAIOTb
abo npamo nepeabayeHi Ana Hboro [Jorosopom, B TOMY
ymcni yMu Ymosamu, 1a/abo YUHHMM 30KOHOAABCTBOM
YKpaiHu.

4.2 BaHK Ma€e NpaBo:

4.2.1. BukopucToBYBATH KOLWTH KnieHTa Ha PaxyHKy,
rapaHTytouu npu LboMy KnieHTy npaso
He3nepeLKogHOrO  pO3MOPAMKEHHS MOr0  KOLUTAMM
3rigHo 3 uim Jlorosopom.

4.2.2. BigMOBAATK B NPUAHATTI NAATIKHOT IHCTPYKLT
abo nMoBepTaATH MAATKHI IHCTPYKLT 6€3 BUKOHAHHA Y
BMMAAKAX Ta B MOPAAKY, MepeabadveHi  YMHHWM
30KOHOLOBCTBOM YKpAiHM.

4.2.3. 3akpnTH PaxyHoK KnieHTa B 04HOCTOPOHHLOMY
nopAAKY Yy BMMAAKAX TA B MOPAAKY, nepeabayeHmx
Jorosopom Ta/abo 30kOHOAABCTBOM YKPGiHK.

4.2.4. B ogHOCTOpPOHHBLOMY MopAakY (3okpema, 6e3
niaANMcaHHA byab-aKnx AoAATKOBKUX yrog Ao Jlorosopy
MpO MOTOYHMIM PAXYHOK) 3MIHIOBATK PO3MIp MPOLIEHTIB
Mo 3aSMLIKAM Ha PaxyHkax (B pasi ix HAOpAxyBaHHA 3a
NMCbMOBOK loMoBfeHicTio CTopiH), npo wo baHk
nosigomnse KnieHta (4epes Kanan ING abo nowrtoto) He
nisHiwe HiK B BaHKIBCbKMI [eHb, SKWMW nepefye
AHI0/AaTi 3MiHW NPOLIEHTIB.

4.2.5. PeanizoByBaTtK iHWI Npasa, WO BWUMIMBAIOTb
abo npamo nepeabaveHi 4na Heoro lorosopom, B ToMy
yncai ULMMKM YMoBAMM, TA/A60 YMHHUM 30KOHOABCTBOM
YKpaiHu.

4.3. baHK 3060B'A3Y€ETbCA:

4.3.1. Hoposatu KnieHTy nocnyru BignosigHO [0
ymos Jlorosopy Ta BUMOT 30KOHOAABCTBA YKPAiHH.

4.3.2. 3a6e3nevysaTi 30pOXYBAHHA TA CMMCAHHA
KoLTiB KNnieHTA B CTPOKM, NepefbayeHi UMM YMOBAMM,
JlorosopoMm  Ta 3 YpAXYBAHHAM  TOJIOXKEHb
30KOHOLOBCTBA YKPAiHH.

4.3.3. Hopasatu KnieHty Bunuckn no PaxyHky 3a
MOro BMMOrOI0 TA Y iHLWIMX BMMNAAKAX, NepeabayeHmnx
JloroBopom Ta/a60 YMHHWM 3QKOHOAABCTBOM YKPQiHK.

4.3.4, 3AIMCHIOBATM HOPOXYBAHHA MPOLEHTIB Ha
307MWKKM  KowTiB HA PaxyHky KnienTa, akwo Ttake
HAPAXYBAHHA MNepefbayeHo  MMCbMOBOK  YroAoto
CTopiH, Ta 3apaxoBYBATH CYMY HOPAXOBAHKX MPOLIEHTIB
Ha PaxyHok KnieHTa WoMicA4HO B nepLumni BaHKiBCbKWHA
AeHb, HAOCTYMHKWK 30 MicaLeM, 30 AKMA Taki NpoLeHTH
HAPAXOBAHi.

4.3.5. BUKOHYBATH iHLLI 0H6OB'A3KM, WO BMUNIMBAIOTH
abo npamo nepeabayeHi Ans Hboro lorosopom, B ToMy
Yyucni UMK YMOBAMM, TA/a60 YAHHUM 30KOHOLABCTBOM

compliance with the Terms and provisions of the
Agreement.

4.1.3. Revoke the application for
purchase/sale/exchange of foreign currency in full or in
part. Withdrawal of such application in full is carried out
by submitting before the end of the Operation Time of
the day preceding the trading day on the foreign
exchange market of Ukraine, a withdrawal letter drawn
up in any form indicating the application details
(number, date, amount, currency) and certified by
signatures of the Client's Authorized Persons and the
imprint of the seal (if any), stated in the List. Withdrawal
of the application for purchase/sale/exchange of foreign
currency in a partial amount is carried out by
submitting a new application for a reduced amount
within the same period.

4.1.4. Contact the Bank with written inquiries
regarding the performed operations on the Account.

4.1.5. Exercise other rights arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

42.1. Use the Client's funds on the Account,
guaranteeing the Client the right to freely dispose of
their funds in accordance with this Agreement.

42.2. Refuse in acceptation the payment
instructions or return the payment instructions without
execution in the cases and in the manner provided by
the current legislation of Ukraine.

4.2.3. Close the Client's Account unilaterally in the
cases and in the manner prescribed by the Agreement
and/or the legislation of Ukraine.

4.2 4. Unilaterally (in particular, without signing any
additional agreements to the Current Account
Agreement) change the interest rate on the balances
on the Accounts (in case of their accrual by written
agreement of the Parties), which the Bank notifies the
Client (via ING Channel or by mail) not later than on the
Bank's Business Day preceding the day/date of interest
rate change.

4.2.5. Exercise other rights arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.3. The Bank shall:

4.3.1. Provide services to the Client in accordance
with the terms and conditions of the Agreement and
the requirements of the legislation of Ukraine.

4.3.2. Ensure crediting and debiting of the Client’s
funds within the terms stipulated by these Terms and
Conditions, the Agreement and taking into account the
provisions of the legislation of Ukraine.

4.3.3. Provide the Client with Account Statements
upon their request and in other cases stipulated by the
Agreement and/or current legislation of Ukraine.

4.3.4. Accrue interest on the balances on the Client's
Account, if such accrual is provided for by a written
agreement of the Parties, and credit the amount of
accrued interest to the Client's Account monthly on the
first Banking Day which is the next after month for
which such interest were accrued.

4.3.5. Fulfil other obligations arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.




YKpaiHu.

4.4. KnieHT 3060B‘A3Y€TbCA:

441 3abe3neymTu B CTPOKM, BU3HAYEHI
30KOHOLOBCTBOM YKpdiHM Ta [JoroBOPOM, HOABHICTb HA
PaxyHky kowTiB Yy CYMi, JOCTATHIM ANA 3AIMCHEHHA
onepaui kynisni, 0bMiHYy Ta NpoAaxy iHO3eMHOl
BAJIIOTH 3riAHO 3 BIAMNOBIAHOK 3asBOKO KIiEHTA, B TOMY
yucni cymu Bunaropoan baHky 30 34iMCHEHHA onepauii
Ta 060B’A3KOBMX 360piB (30 HAABHOCTI).

4.4.2. He ni3Hiwe HacTtynHoro baHKiBCbKOro AHA
noBifoMnaTK baHk nNpo BUABMAEHI HeTOYHOCTI abo
MOMWUNKKM Yy Bunuckax no  PaxyHky Ta iHLWKX
AOKYMEHTAX.

4.4.3 llopiuHo, B cTpok fo 01 noTOro NOTOYHOrO
pOKY, HOAABATH CKNAAEHe Y AOBINbHIM GopMi M1CbMOBE
(3acobamu AMCTaHLiIMHOT KOMYHiKaLiT abo B naneposii
dopmi) niaTBEpAXKEHHA 3ANMLLKY KOLWITIB HA PaxyHky
CTaHOM Ha 01 ciuHAa. Y BMNAAKY HEOTPUMAHHA BaHKOM
NiATBEPAXKEHHA  MPOTArOM  303HAYEHOro  CTPOKY,
3Q/IULLOK KOLUTIB BBAXKAETLCA NiATBEPAKEHUM.

4.4.4. BUKOHYBATH BUMOIM 30KOHOLOBCTBA YKPAiHK 3
MATAHbL TMAATDKHWUX onepauin, Yy TOMY YMCIT YMHHKX
CTAHAAPTIB OPOPMIIEHHA JOKYMEHTIB.

4.4.5. BUKOHYBATH iHLWI 0BOB'A3KM, LLO BUMIMBAKOTb
abo npsamo nepeabaveHi ana Hboro [JoroBopom, B TOMY
4ncai LMK YMoBaMM, Ta/ab0 YWHHWM 30KOHOAABCTBOM
YKpdiHu.

4.4. The Client shall:

4.4.1 Ensure, within the time limits specified by the
legislation of Ukraine and the Agreement, the
availability of funds on the Account in the amount
sufficient for the purchase, exchange and sale of foreign
currency in accordance with the Client's application,
including the amount of the Bank’s Remuneration and
mandatory fees (if available).

4.4.2. Not later than the next Banking Day, notify the
Bank of any inaccuracies or errors in the Account
Statements and other documents.

4.4.3 Annually, by 1 February of the current year,
provide a written confirmation compiled in an arbitrary
form (through the Remote Communication Means or in
hard copy) of the balance on the Account as of
1January. In case the Bank does not receive
confirmation within the specified period, the balance of
funds is considered confirmed.

444, Comply with the requirements of the
legislation of Ukraine on payment transactions,
including current documentation standards.

4.4.5. Fulfil other obligations arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

5. MigTBepa>keHHs onepauiin 3a PaxyHkom

5. Confirmation of transactions on the Account

5.1. bank HapgasaTume KnieHTy nepepbayery
30KOHOAOBCTBOM YKpdiHW iHbopMaLito nig yac Ta nicna
BWMKOHAHHA NAaTKHOI  onepawi (miaTBEpPAXKYE
34iMCHeHHA onepaLlin No PaxyHKax) LWAAXOM BKSTIOYEHHS
Takoi iHbopmaulii Jilo) Bunucok Ta/abo
HanpaeneHHs/BifobpaxeHHs Takoi iHdopmaLii yepes
Kanasn ING.

[HpopMauis MNpo CTATYC BHMKOHAHHA bBaHkoM (AK
6aHKOM MaTHWKA abo BAHKOM OTpMMYBAYA) MAATIXKHOT
onepauii BigobpaxaeTbcs Yy Bunucui Ak onepauis
CMMCAOHHA 060  30pAXYBAHHA  TPOLLOBMX  KOLUTIB,
BignoBiAHO.

5.2. BUN1CKK B eneKTpOHHOMY BMIAAAI HOLAKOTHCA
Knienty uepe3 KaHan ING Ha wwoaeHHiW ocHoBi 6e3
okpemoro 3anuty KnieHta. Y BMNAAKY HAABHOCTI Yy
KnieHTa noTpebu B OTPpUMAHHI BUnMckK B NnanepoBoMy
BUrNAAI Ta/ab0 B AKOCTi NEPBUHHOMO OKYMEHTA, KnieHT
Hagcunae o banky BIAMNOBIGHWA MWCBMOBWIM 3ANKUT
yepes Kanan ING abo Ha maneposomy Hocii. Onnara
Takoi nocnyru 3AincHIoeTbCA KnieHToM 3rifHO ymos
JloroBopy y po3mipi Ta CTpokw, nepefbavueHi Tapupamm.

Bunucka, Aka HapaeTbca baHkom KnieHTy, 3a Moro
3aNUTOM, B AKOCTi  MEPBMHHOIMO  AOKYMEHTa
NiANMCYETLCA YMOBHOBAXKEHUMM ocobamu baHky Ta
CKPINJIIOETLCA NeyaTKo  baHky. 5.3. KnieHt
3060B'A30HWMI perynapHo nepesipATH Bunuckun wopno
NpABUNbLHOCTI NpoBeAeHHA BAHKIBCbKMX omepauin Ta
noBigoMNATK baHk Npo po36ixHOCTI.

5.1. The Bank will provide the Client with the
information required by the legislation of Ukraine during
and after the execution of the payment transaction
(confirms the execution of transactions on the
Accounts) by including such information into
Statements and/or sending/displaying such information
through the ING Channel.

Information on the status of the payment
transaction executed by the Bank (as the payer's bank
or the recipient's bank) is displayed in the Statement as
a debit or credit transaction, respectively.

5.2. Statements in electronic form are provided to the
Client through the ING Channel on a daily basis without
a separate request from the Client. In case the Client
needs to receive a Statement in paper form and/or as a
primary document, the Client sends a corresponding
written request to the Bank through ING Channel or in
hard copy. Payment for such service is made by the
Client in accordance with the terms and conditions of
the Agreement in the amount and within the terms
stipulated by the Tariffs.

The Statement provided by the Bank to the Client, at
their request, as a primary document is signed by
authorized persons of the Bank and sealed with the
Bank's seal.

5.3. The Client shall regularly check the Statements
on the correctness of banking operations and inform the
Bank about discrepancies.

6. Mopsaaok Ta ymosM 3akpUTTA PaxyHkis Ta
MPUKiHLEBi MONOXXEHHA

6. Procedure and conditions for closing Accounts and
final provisions

6.1. POXYHOK 30KpUBAETLCA:

6.1. Account is closed:




6.1.1. Ha nigcTasi odopMNeHOT 3rijHO 3 BUMOraMM
30KOHOAABCTBA YKpAiHW 3a0sBK KnieHTa 3 060B'A3K0BUM
303HAYEHHAM POXYHKY, AKUIA 30KPUBAETLCA, 3ASIMLLIKY
KowTiB Ha PaxyHKYy Ta PpekBi3WTIB  Aas  HOro
nepepaxysaHHsA (Y pasi HAABHOCTI TAKOrO 3ASIMLLKY). B
TAaKOMYy BUNAAKY, PAXyHOK 30KPUBAETLCA HA HACTYMHKWHA
fleHb Nicna nepepaxyBaHHsA 3aJIMLLKY KOLUTIB.

PaxyHok He Moxe BYTH 3aKpHUTHIA 3a 3a5BOtO KnieHTa
Yy BMNAAKY 30MOPOXEHHA  AKTMBIB, 3YMMHEHHS
¢diHaHCOBMX omepaui 3a PaxyHkom 3 nigcTae Ta B
nopaaky, nepeadbayeHnx 3aKOHOAABCTBOM  YKpdiHM,
Ta/abo B iHWWX  BMNAAKAX,  NepefdbayeHmx
30KOHOLOBCTBOM YKPAiHU.

6.1.2. Ha niacTaBi pilleHHA BiANOBIAHOIO OPraHy, Ha
AKMI 3riAHO i3 30KOHOAABCTBOM YKpdiHWM MOKNafeHo
GYHKLIT LOAO MPUMMHEHHS tOPUAKMYHOI ocobu (3a
3afBOIO NiKBIAATOPA, FONOBM ABO UneHa NikBiAALUiMHOI
KOMICii, ynpaBuTeNs MAWHA TOLLO).

6.1.3. Ha nigcrasi iHdopmauii, oTpumaHoi Big
KOHTPOJIIOIOUMX OpraHis, Ta nepesipkk i B €4P B
nopaaky, BUSHAOYEHOMY 30KOHOAABCTBOM YKpAiHM, Npo
AEPXKABHY PEECTPALLitO0 MPUMMHEHHA IOPUANYHOT 0COBM,
060 camoCTiIMHOro BUABNEHHA TAKKX BigomMocTen B €/]P.

6.1.4. 3 iHiuiaTMBM Ta 30 piweHHAM BaHky PaxyHok
Moxe BYTH 3aKPUTHI Y HOCTYMHUX BUNALKAX:

a) BiACYTHOCTI onepauin  3a  PaxyHkoMm, Lo
3A4IMCHIOBANUCA 3 iHILiAaTWBK KNieEHTA, NpOTAroM LecTwH
micauis  (gna  uineM uboro NyHKTY, CTOPOHM
AOMOBMIIUCH, LLO HAAXOMKEHHA Ha PaxyHok, cnnata
KoMmicit Ta/abo nocnyr baHky He € 3AIMCHeHHAM
onepauin 3a PaxyHkom KnieHTa 3 iHiuiaTveK KnieHTa);
Ta/abo

6) Hecnnaty Knientom BuHaropoawu, nepeabaueHoi
Tapudamu, NpoTAroM TpboX MicALIB Nigpsag; Ta/abo

B) HeHagaHHA KnieHToM Ha 3anuT  baHky y
BCTAHOBNEHWH JloroBopom abo y BiAMoBigHOMY 3aAMNMTI
CTPOK [JOKYMEHTIB | BiJOMOCTEH, AKi:

- nepefbayeHi BHYTPILWHIMKU NOSIOXEHHAMKM BaHky,
Jorosopom Ta/abo 3aKkOHOAABCTBOM YKPAiHK, HEOOXiAHI
ANA 34ikcHeHHA baHkoM npoueayp iaeHTHdIKauii Ta
Bepudikauii KnieHta;

- HeobxigHi AnAa npoBegeHHs onepauin Ta/abo
HAAAHHA NOCNYr B paMKax [lorosopy;

- HeobXifHi AnA 34INCHEeHHS HANeXHOoI nepesipku
KMIEHTIB, A TAKOX A1 BUKOHAHHSA BAHKOM iHLLIMX BUMOT
3akoHoaaBCcTBA 3 QIHAHCOBOrO  MOHITOpUHIY abo
npoueayp Npynu ING;

- HeoOXigHi AnA 3'ACYBAHHA [Xepen MNOXOMKEeHHA
KOLWTiB MYbniuHMX Aiadis, Aki € KOHTponepamu Ta/abo
npeacTaBHUKAMK KnieHTa;

- HeobXigHi 3 MeTol0 BWKOHOHHA BaHKOM QYHKUIH

NMoAadTKOBOro dareHTa Ta/abo areHTd BAHOTHOMO
Harnaay; Ta/abo
r)  ymucHe  HOZGHHA  BaHKy  HEnpaBAWMBMX

BiJOMOCTEN/AOKYMeHTIB; Ta/abo

A) Y pasi NpUNMHeHHA/OBMeXeHHsA 3AiIMCHeHHA
baHkom  onepauit, nepeabauveHux  JloroBopom,
BIANOBIAHO A0 pileHHA HauioHanbHoro 6aHky YkpdiHu
npo 30CTOCYBAHHA A0 baHky 3axoais BNAuBY; Ta/abo

e) Yy BMNOAKY BIAKAWKAHHA KnieHTOM 3rogn Ha
BMKOHOHHA  MAATDKHMX  IHCTpykuin/onepauin i3
JloroBipHOrO  CMMCAHHA, 30  SAKMMKW  OTPUMMUBAYEM
FPOLUOBKX KOLWTIB € BaHK;

€) B pasi po3ipeaHHA Jlorosopy abo [lorosopy npo
BMKOPUCTAHHA TpoAykTy BaHKy, a TAKOX Y iHLIKX

6.1.1. On the basis of the Client’s application issued in
accordance with the requirements of the legislation of
Ukraine with the obligatory indication of the Account to
be closed, the balance of funds on the Account and
details for its transfer (if such balance is available). In
this case, the Account is closed the day after the
transfer of the balance.

The Account may not be closed at the Client's
request in case of asset freezing, suspension of financial
transactions on the Account on the grounds and in the
manner prescribed by the legislation of Ukraine, and/or
in other cases provided by the legislation of Ukraine.

6.1.2. Based on the decision of the relevant body,
which in accordance with the legislation of Ukraine is
entrusted with the functions of termination of the legal
entity (at the request of the liquidator, chairman or
member of the liquidation commission, property
manager, etc.).

6.1.3. On the basis of information received from the
controlling authorities and its verification in the USR in
accordance with the procedure determined by the
legislation of Ukraine, on the state registration of the
termination of a legal entity, or independent detection
of such information in the USR.

6.1.4. At the initiative and decision of the Bank, the
Account may be closed in the following cases:

a) absence of transactions on the Account carried
out at the Client’s initiative within six months (for the
purposes of this paragraph, the Parties have agreed
that incoming payments, payment of fees and/or
services of the Bank is not considered to be transactions
on the Client's Account at the Client’s initiative); and/or

b) non-payment by the Client of the Remuneration
provided by the Tariffs for three consecutive months;
and/or

c) failure of the Client to provide documents and
information at the request of the Bank within the period
established by the Agreement or in the relevant
request, which are:

- provided by the internal regulations of the Bank, the
Agreement and/or the legislation of Ukraine, necessary
for the Bank to carry out the procedures of identification
and verification of the Client;

- necessary for conducting operations and/or
providing services under the Agreement;

- necessary for the proper inspection of clients, as
well as for the Bank to comply with other requirements
of the Financial Monitoring Legislation or procedures of
the ING Group;

- necessary to determine the sources of origin of
funds of public persons who are controllers and/or
representatives of the Client;

- necessary for the Bank to perform the functions of
a tax agent and/or currency supervision agent; and/or

d) intentional provision of false
information/documents to the Bank; and/or

e) in case of termination/restriction of the Bank's
operations stipulated by the Agreement, in accordance
with the decision of the National Bank of Ukraine on
application of measures of influence to the Bank; and/or

f) in the case of revocation by the Client their consent
to the execution of payment instructions/transactions
on the Contractual Debit, according to which the
recipient of funds is the Bank;

g) in case of termination of the Agreement or the
Agreement on the use of the Bank’s Product, as well as




BMMAAKAX, nepeAbayeHWX UYMHHWM 30KOHOAABCTBOM
YKpdaiHK, B TOMY YMcii 3aKkOHOAABCTBOM 3 QiHAHCOBOMO
MOHITOpHHTY, Ta/abo [loroBopom.

Mpo 3akpuTTA PaxyHky BaHk nosigomnse KnieHTa
LWIAXOM HOAIC/IOHHA MWCbMOBOrO MOBIJOMMEHHS, Y
OfMH i3 cnocobis, NnepeabaveHux lorosopoM. CTOpOHH
MOrOMKYIOTLCA LU0 AATOK 30KpUTTA PaxyHky 6ype
BBAXKATMCA AATd, 3d3HA4YeHa baHKoM y BifnoBigHOMY
NMMCbMOBOMY MOBIAOMIIEHHI. Bci BUTPATH, LLO NOB'A3AHI
3 30KpuUTTAM PaxyHky, onnauyioTecs KnieHTom y
noBHOMY 06¢A3i. ¥ pasi HAABHOCTI 3aMLLKY KOLWITIB Ha
PaxyHky Ta fAkwo KnieHT He HapgacTb A0 BaHky
MUCbMOBMX IHCTPYKLH LLLOJO NepepaxyBaHHs 3aMLWKY
KOWTiB, KOWTK MepepaxoByloTbcAd  baHkoM  Ha
BIAMOBIAHWI BHYTPILWHLOOAHKIBCbKMIA  paxXyHOK, 6e3
HOPOXYBAHHA MPOLEHTIB, A0 MOMEHTY 3BepHeHHSs
KnieHTa WoAo po3nopAmKeHHs HWUMMK. Taki KOLWTH
KnienT mae npasBo oTpumaTh Yy 6yab-fKWiA  yac,
MMCbMOBO 3BEPHYBLLMCb A0 BAHKY, AKLLO TAKi KOLUTH He
bynu cnucani sKk BuHaropopa baHky BiAnoBiaHO Ao
Tapudis baxky.

6.1.5. 3 iHWKWX nigcTaB BiAMNOBIAHO [0 UYWMHHOIO
30KOHOAOBCTBA YKPAiHH.

6.2. 3MiHa PaxyHky 3a iHiuiaTreoto baHky moxnuea y
BMMNAAKAX, MepeAbayeHnx 3aKOHOAABCTBOM YKpdiHH, B
TOMYy  4YMCi  HOPMATWMBHO-MPOBOBMMW  OGKTAMM
HauioHaneHoro 6axky YkpaiHW. CTOPOHK AOMOBHIKCH,
wo npo 3miHy PaxyHky baHk nosigomnse Knienta
LUIAXOM HAMPABMIEHHSA BiANOBIAHOMO MNOBIAOMAEHHSA be3
NiANMCaHHA BYAb-AKMX JOAATKOBUX JOKYMEHTIB.

in other cases provided for by the current legislation,
including Legislation on Financial Monitoring of Ukraine,
and/or the Agreement.

The Bank notifies the Client about the closing of the
Account by sending a written notification, in one of the
ways provided for by the Agreement. The Parties agree
that the date of closing the Account will be the date
specified by the Bank in the relevant written
notification. All costs related to closing the Account shall
be paid by the Client in full. If there is a balance on the
Account and if the Client does not provide written
instructions to the Bank on the transfer of the balance,
the funds are transferred by the Bank to the appropriate
internal bank account, without accrual of interest, until
the Client applies for disposal. The Client has the right to
receive such funds at any time by writing to the Bank, if
such funds have not been written off as the Bank's
Remuneration in accordance with the Bank’s Tariffs.

6.1.5. For other reasons in accordance with the
current legislation of Ukraine.

6.2. Changing the Account at the initiative of the
Bank is possible in cases provided for by the legislation
of Ukraine, including regulations of the National Bank of
Ukraine. The Parties have agreed that the Bank shall
notify the Client of the change of the Account by
sending a relevant notification without signing any
additional documents.




