MNOPAJIOK IPOBEJEHUA ONEPALIUI IOPUIUMYECKUMHU JULIAMHU

CORPORATE CUSTOMER TRANSACTION RULES

Hacrosimuit ITopsinok MIPOBEIAEHUSA onepauui
opuandeckumu  unamy,  ganee  — - «Ilopsmok»,
pernamentupyet obciyxxusanue MHI' BAHK (EBPA3U )
AKIIMOHEPHOE OBIIECTBO, panee — «baHk»,
KIMeHTa baHka — opuaudYeckoro Jmmna, He SBIAIOMIErOCs
KpPEeIUTHON opraHm3anmei, nanee — «KiameHT», KOTOpOMy
B baHke OTKpBIT cyer.

1. TepMuHBI ¥ OLIpeACTICHAS

B mHacrosem Ilopsiike HCIOJB30BaHBI  CIEAYIOIIUE
TEPMUHBI U OTIPE/ICIICHUS:
Baankm — cranmapTHble OMaHKM WM ONaHKH OaHKa,

IpuUBeJeHHBIE B pasjene 12 nactosmero [lopska,;

BHemrnuii mepeBox — nepeBoj cpeactB Ha cuer Kinenra
co cyera B Apyrom OaHke/co cuera KnmeHTa Ha cuer B
JIpyroMm OaHKe;

BuyTpenHuii mnepeBoay — TNepeBOA CpPEACTB Ha CYET
Knuenta co cuera, oTkpsiToro B baHke 1pyromy
KIHeHTy/co cueta KimeHta Ha cuer, oTKpBITHIA B baHke
IpyroMy KJIHEHTY, a TakXe IIepeBOJ CPEIACTB MEXKIy
JByMs cuetamu Knmenra, oTKpbITbIMU B baHke;

Bbinucka M3 cyera — JOKYMEHT, cocTaBisieMblii bankom,
B KOTOPOM OTPa)KalOTCsl BCE OIEpalvy, NMPOBEACHHBIE 10
cuery KnneHTa 3a cooTBeTCTBYIOIIMI MeproA. B BeIIHCKy
BKJIFOUAIOTCSl JaHHbIE, TpeOyemble LleHTpanbHbIM OaHKOM
Poccuiickoit @eneparnun, a Takke KpaTKoe OMHMCAaHUE U
BHYTPEHHUE PETUCTPALMOHHBIE HOMEpa JIOKYMEHTOB,
obyieryaroniye IpOBEJCHNWE BBIBEPKM BBIMUCKH. [Ipm
BO3MOKHOCTH, COJEpXKAIUICI B BBITUCKE U3 CUETa TEKCT
Ha PYCCKOM S3BIKE COIPOBOXKIAETCS MEPEBOJAOM Ha
AHTJIMACKHUH S3BIK;

JoroBop o cuere — [loroBop 00 OTKPBITUH W BEICHHUH
cueta, JloroBop 00 OTKPBITUM W BEACHHU CIELUAIBHOTO
0GaHKOBCKOTO c4eTa, J[oroBop cueTa 3CKpOy, 3aKITFOUEHHBII
Croponamu;

KomuccuonHoe Bo3HarpakaeHme — IjiaTa, B3UMaeMas
bankom c Kimenta 3a 0aHKOBCKOe OOCITy)KMBaHUE B
pasmepe M mopsake, npeaycMorpeHHoM Tapudamu Ha
0aHKOBCKOE 00CITYKHBaHHE;

MockoBckmii permon — MockBa 1 MOCKOBCKast 00J1aCTh;

OTtaen coOnpoBOXKIEHUS] KJIMEHTCKOro OusHeca —
oipa3ieiicHre Banxka, OCYIIECTBIISAIOIICE

YTBEPXXJEHO / APPROVED

I'enepansubiM qupektopom MHI BAHK (EBPA3KS) AO /
By the General Director of ING BANK (EURASIA) JSC

14.05.2024

These Corporate Customer Transaction Rules, hereinafter the
«Rules», govern the provision of service by ING BANK
(EURASIA) JOINT STOCK COMPANY, hereinafter the
«Banky», to a Bank's corporate customer, other than a credit
institution, maintaining an account with the Bank, hereinafter
the «Customer».

1. Terms and Definitions

The terms and definitions used in these Rules shall have the
following meanings:

Forms — Bank’s forms or standard forms listed in Section 12
of these Rules;

External Transfer shall mean a transfer of funds to the
Customer’s account from an account at another bank/from the
Customer’s account to an account at another bank;

Internal Transfer shall mean a transfer of funds to the
Customer’s account from an account opened at the Bank for
another customer/from the Customer’s account to an account
opened at the Bank for another customer, as well as transfer of
funds between two accounts of the Customer opened with the
Bank;

Account Statement shall mean a document compiled by the
Bank and reporting all the transactions made on the
Customer’s account over the respective period. The Statement
shall include details required by the Central Bank of the
Russian Federation, as well as a brief description and internal
registration numbers of documents which facilitate the
Statement reconciliation. Where possible, the Bank shall
provide an English translation of the text in Russian contained
in the Account Statement;

Account Agreement shall mean an agreement for opening
and operation of an account, special bank account, escrow
account agreement executed by the Parties;

Commission Fee shall mean fees charged by the Bank to a
Customer for the services provided by the Bank in the amount
and the manner prescribed by the Price Schedule;

Moscow Region shall mean the city of Moscow and the
Moscow region;

Account Management shall mean a structural unit of the
Bank responsible for the relationship with a Customer in
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B3auMojieiicTBue ¢ KilMeHTOM B CBSA3M C BEJCHUEM CUeTa, a
TaK)Ke HENOCPeACTBeHHoe oOcimyxkuBaHue KimeHTta mpu
npoBefaeHun KiHMeHTOM pacdeTHBIX M KOHBEPCHOHHBIX
ornepanuii;

Otaen BanorHoro Konrpoasi — nonpasnenenue banka,
ocymiecTBIsionee (GyHKIUM areHTa BaJIOTHOTO KOHTPOJIS,
KOHCYJbTHpOBaHHEe KIIMEHTOB 1O BOMpOCaM BAIIOTHOTO
peryiaMpoBaHusl W OOecCleuMBaroliee  COOJIOJICHNE
Knmenramu TpeOoBaHMH BATIOTHOTO 3aKOHOIATEIBCTBA;

Otnen KaccoBoro OOcay:kMBaHMsI — TIOApa3fciCHHUE
banka, ocymectBisitomee obcnyxuBanue Kiuenra mnpu
MpoBeAeHUN KaccoBeIX omeparuif. Otnen Kaccosoro
O6cnyxuBaHus COCTOUT U3 OmeparMoHHON KacChl;
Ilnarex 6e3 koHBepcun — matexx Kimmenta, npu kotopom
BaJIFOTA TUIATEXKA COBIAIACT C BAMIOTOM cuera Kimenra;

Inarex ¢ kouBepcuei — riarexx Knnenra, npu kotopom
BaJIIOTA IIJIaTEKa HE COBIAJaeT C BaltoTol cuera Kinenra.
[Tpu >TOM 00€ BadIOTHI, BaJIOTA IUIATEKa M BAIIOTa CUYETa
KnnenTa, IOIDKHBI OTIMYATBCA OT BaIOThl Poccuiickoit
Denepanuy;

Paboumii nmeHb - pabouuii JCHb B COOTBETCTBHH C
3aKOHOJATEIBCTBOM Poccuiickoii Denepanuu 51
npaBwiaMu banka, B KOTOpeld bBaHK OTKpBIT [Is
obociyxuBanus Kmuenra. [lata pabodero nmHsA Bcerjaa
COBIAJaeT C KaJICHIapHOU 1aToii;

PacnopsizkeHne — muaTeskHoe MOpYy4YeHHE, 3asBJICHHE Ha
COBEpILIEHUE KOHBEPCHOHHOI ONEpanuy, ACHEKHBIH YeK,
00BsBIICHHE HA B3HOC HaJIMYHBIMH, a TAKXKe JII000e Apyroe
MOPY4YEHHE UM UHOM APYroil JOKYMEHT, IpeACTaBIsIeMbIi
Knnentom B bank a7t mpoBeieHNs OTIEpavil MITH B LIENAX
MOJTy4eHHs o0cIykruBaHus baHKoM;

Cucrema JMCTAaHIMOHHOTO 0aHKOBCKOI'0O
00CTy:)KMBaHUS (cuctema JIBO) - kopmopaTHBHasI
0aHKOBCKasi CHCTEMa JJIEKTPOHHBIX PACUETOB;
ConpogBo:xaeHue JIKCNOPTHBIX | HMIOPTHBIX
KOHTPAKTOB — TIOCTAHOBKAa HAa Yy4yeT KOHTPAKTOB U
KpPEUTHBIX JIOTOBOPOB, a TAaK)K€ BHECEHHUE H3MEHEHUH B
pasnen | BezomocTr OaHKOBCKOTO KOHTpOJIs (Oanku Ne 9—
12) Orpmenom BanrotHoro KoHTpons, B ToM 4ucie
IIpesocTaBlIeHHE 110 3arpocam Kinenra;

CnpaBka —  cocTaBsieMblii  baHKOM — MOKyMEHT,
comepxamuii “HGOpMAIMIO O HaTM4uu cdeta(oB), 00
OCTaTKe CpeJACTB Ha cueTe WM omepanmsx Kimenta Ha
ompenereHHy0 aAaty. [Ipu BO3MOXKHOCTH, COAEPIKAIIMNACS
B CIpPaBKE TEKCT Ha PYCCKOM S3BIKE COMPOBOXKIACTCS
[1epEBOJIOM Ha aHTJIMUCKUH SA3BIK;

Croponsl — bank u Knuenr;

DJIEKTPOHHAs  CHCTEMAa  CBSI3M  —  IIPOTPAMMHO-
TEXHUYECKHE CUCTEMBI M CPEICTBA CBSI3HU, IO3BOJIAIOLINE
NPOU3BOAUTE OOMEH IOKyMEHTaMH /| pacHopsOKeHUSIMH,
MIOJNTMCaHHBIMH / 3aBEpEHHBIMU aHaJoraMu
COOCTBEHHOPYYHOW  TONNKCH, MEXIy  CTOPOHAaMH,
YYaCTHHUKAMU COOTBETCTBYIOIEH CHCTEMBI, U OJHO3HAYHO
UACHTU(UINPOBATH OTIPABUTENS YKa3aHHBIX JOKYMEHTOB
| pacniopsikennit (Mexxmynapomnas cucrema CBHU®T
(Bximrouast moacucremsl cucrembl CBU®DT), cucremsr JIBO,
B TOM YHCIIe, OpPraHM30BaHHbIE Ha 0a3e MHPOPMALOHHO-
TEJIEKOMMYHUKallUOHHOMN cetn «AHTEPHET»,
TeneOHHAs U 1Ip.).

connection with the account service and the actual provision
of service to a Customer for the performance of the
Customer's payment and conversion transactions;

Currency Control Operations shall mean a structural unit of
the Bank responsible for performing function of the currency
control agent, advising Customers on currency regulation and
for providing observation of currency control requirements;

Cash Desk shall mean a structural unit of the Bank providing
service to a Customer for the purposes of cash transactions.
The Cash Desk comprises an Operational Cash Office;

Payment without Conversion shall mean a Customer’s
payment where a currency of payment is the same as the
currency of the Customer’s Account;

Payment with Conversion shall mean a Customer’s payment
where a currency of the payment is different from the currency
of the Customer’s Account, provided that both currencies, the
currency of the payment and the currency of the Customer’s
Account, shall be different from the currency of the Russian
Federation;

Business Day shall mean a working day in accordance with
the law of the Russian Federation and the Bank’s regulations,
when the Bank is open for provision of service to a Customer.
The date of a Business day always coincides with the calendar
date;

Instruction shall mean a payment order, conversion
application, a cash cheque, a cash credit slip or any other
instruction or any other instrument submitted by the Customer
to the Bank for the purposes of processing a transaction or
receiving the Bank’s service;

Remote banking system - corporate banking system of
electronic settlements;

Support of Export and Import Contracts shall mean
register of contracts and loan agreements and change of
section | of bank control record (forms Ne 9 — 12) by Currency
Control Operations, including providing upon the Customer’s
request;

Reference shall mean a document compiled by the Bank and
containing information on the availability of an account(s), the
balance of funds on the account or the Customer's transactions
as of the particular date. Where possible, the Bank shall
provide an English translation of the text in Russian contained
in the Reference;

Parties shall mean the Bank and the Customer;

Electronic Communications System shall mean software and
hardware systems and communication facilities enabling the
exchange of documents / instructions signed/verified by
analogues of authentic signature between parties participating
in the respective system and the unique identification of
senders of such documents/instructions (SWIFT international
system (including subsystems of SWIFT), Remote banking
systems, Documentum, including those using Internet,
telephone and other facilities).



ING &0

ITOPSIIOK NPOBEJEHUSI ONEPALIMI FOPUJIUYECKUMM JIMHAMHU
CORPORATE CUSTOMER TRANSACTION RULES

2. O0uue MoJI0KEHNs

2.1. CranpaptHoe obOciyxuBanue KimeHTa mpou3BoauTCs
bankom Ha ocHOBaHWMM OyMa)XHOTO IOKyMEHTO00OpOTa,

pu 3TOM TpeOoBaHUs K [IPEACTABISEMBIM
PacniopspkeHusiM TpuBeeHBI B pasfesie 12 HACTOSAIIEro
[Topsiaka.

[opsinok u ocobeHHocTH oOCHyxuBaHus KimeHra c
IIPUMEHEHHEM DIIEKTPOHHON CHCTEMBI CBSI3U NPUBEJICHEI B
paszzene 10 Hacrosimero IMopsnxa.

2.2. baHKOM  yCTaHOBIEHO
obcyxuanus Kinenra:

e Otzen conpoBOXK/IeHUs KiIHeHTcKoro ousneca - ¢ 9.00
10 17.30 mo MockoBckoMy BpeMeHH B Paboune nHu;

e Ornen BamorHoro Koutpomst - ¢ 9.00 no 17.30 mo
MockoBckoMy BpeMeHH B Paboune nHu;

e Otgen KaccoBoro OGcmyxkuBanust: OmnepanroHHas
kacca — ¢ 9.30 no 15.00 mo MockoBckoMy BpeMeHH B
PaGoune nuu.

2.3. OOcmyxuBaHHE CUYETa 3CKPOY OCYIIECTBISIETCS B
COOTBETCTBHH C YCIOBUSIMHU J[OrOBOpa c4eTa 3CKpoy.

ciaeayromiee BpEMs

3. Topsimok mpremMa 1 UCHONHEHUsT PacnopshkeHuit

3.1. Ycnouem npuema bankom Pacnopspkenus Kimenrta

saBiseTcss ykasaHue KimmeHToM Bcelf  HeoOXoaMMOi

nHpOpMaMK W PEKBU3UTOB, HAJIWYHME IIOAINMCEH JIHII,

YIIOJIHOMOYEHHBIX pacropsbkarbesi cderoM KimeHnra, u

oTTHCcKa mevat (npu ee Hamuunu B Kaprouke oOpasnos

noJmuced M oTTHcKa medatd). OTCyTCTBHE JAOCTATOYHBIX

JUIl WCHOJNHeHUs1 PacmopspkeHus cpelcTB Ha pyOsieBOM

cuere Knmenra He siBiseTcs npuuuHOil 1uist oTKa3a banka B

€ro IpueMme.

3.2. Bank He npuHHMaeT PacnopskeHHe K MCHONHEHUIO U

Bo3Bpaniaet ero KimmeHTy (aHHyIHpyeT) B CiTydae:

®  yKa3zaHHs HENPaBWIbHBIX MJIM HETOYHBIX PEKBU3UTOB
(HauMeHOBaHMIi, HOMEPOB CYETOB, MU(POB, KOJOB H
T.1.) B PacmopspkeHHMsSX WJIM  HMCIOJIB30BaHUS
HeNpaBWIbHBIX (opM (OJ1aHKOB);

e  HEBO3MOXXHOCTH IPOYMTATH;

e  yKa3aHWs] HENPaBWIbHBIX WJIM HETOYHBIX JAHHBIX B
Pacnopsbxenusix;

®  OTCYTCTBUS JIOCTaTOYHBIX CpeACTB Ha cuere Kimenra
(IpUMeEHSETCS TONBKO K BAJTIOTHBIM CUETaM);

e  moamucaHus PacnopsokeHus HEYNOTHOMOYEHHBIMU
JULAMH,

. 00CTOSATENBCTB HETPEOI0TUMOM CHJIBI (kak
ompeneieHo B OOMHUX YCIOBHSIX OOCITY)KUBAHHS
Bbanka);

. B HUHBIX  YCTAHOBJICHHBIX  3aKOHOJATEIHCTBOM

Poccuiickoii ®enepanuu ciryyasx.

B stom ciyuae Bank mpennpumer pa3yMHBIE MepbI IO
yBenomiieHHI0 KieHTa o HEBO3MOXKHOCTH IPUHSTHUS
Pacniopspkenus He noszHee cienytomiero Pabodero qus co
JHS TIOCTyIUIeHHs paHHOro Pacnopsokenus B bank ¢
yKazaHHUEeM TIPAUYUH BO3Bpara (aHHYIIMPOBAHIIS)
Pacnopskenus.

3.3. Bauk nmoarBepkaaer npuem Pacrnopsokenus Kirenra k
UCTIOJTHEHHUIO TIOCPEACTBOM MPOCTABICHUS AAThl MpHEMa
€ro K WCIONHEHHWI0, ITamna baHka wu mnoamnucu
ynojaHoMo4eHHoro juna banka m Bo3Bpamiaer KnmeHty

2. General Provisions

2.1. The Bank's standard service to a Customer shall be
performed on the basis of paper document flow, the
requirements in respect of the Instructions to be submitted
being provided in Section 120f these Rules.

The procedures governing the provision of service to a

Customer involving the Electronic Communications System

and the particular characteristics relating thereto are described

in Section 10 of these Rules.

2.2. The Bank has established the following hours of the

Customer service:

e Account Management, 9.00 a.m. to 5.30 p.m. Moscow
time on the Business days;

e Currency Control Operations unit9.00 a.m. to 5.30 p.m.
Moscow time on the Business days;

e Cash Desk: Operational Cash Office, 9.30 a.m. to 3.00
p.m. Moscow time on the Business days.

2.3. The escrow account is operated in accordance with the
terms of escrow account agreement.

3. Instructions Acceptance and Processing Procedures

3.1. The Customer’s Instruction shall be accepted by the Bank
subject to indication by the Customer of all the required
information and details, and presence of signatures of the
persons authorized to use the Customer's account and the
impression of a seal (subject to its presence in the signature
card). Insufficiency of funds for the execution of Instruction
on the Customer's Rouble account shall not justify the Bank’s
rejection of Instruction.

3.2. The Bank shall not accept the Customer’s Instruction and

turn it back to the Customer (annul) in case of:

e provision of incorrect or inaccurate details (names,
account numbers, encryption keys, codes etc.) in the
Instructions or use of inappropriate forms;

o illegibility;

e provision of incorrect or inaccurate information in the
Instructions;

e lack of sufficient funds on the Customer's account
(applicable only to the foreign currency accounts);

e signing of the Instruction by unauthorised persons;

o force-majeure circumstances (as described in the Bank's
General Terms and Conditions);
e in other cases specified in Russian legislation.

In this case Bank will take reasonable steps to notify the
Customer thereof not later than the next Business Day from
the day of the receipt of the Instruction by the Bank, stating
the reasons for its failure to accept the Instruction
(annulment).

3.3. Bank shall acknowledge the acceptance of the Customer's
Instruction by marking the date of acceptance, a stamp of the
Bank and signature of authorized officer of the Bank and shall
return the marked copy of the Instruction to the Customer.
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sK3eMIULsIp PacnopsikeHus ¢ oTMeTKaMH O IPUHATHH.

3.4. IIpn ucnonnenun Pacnopspxenunit Kinmenra bank He
U3MEeHSeT (He WCIpaBisAeT) MHaHHbIe, IPEeACTaBICHHBIC
KnuenroM, 3a HCKIIOYEHHEM CIydaeB, MPHUBEIEHHBIX B
HactosieM [lopsiake.

3.5. B mensix J0noNHUTENEHOTO KOHTpOIs baHk ocraBisier
3a co00if paBo 3anpocuts y KireHTa gomomHuTensHoe
MIOATBEPXKICHUE UCIIOHEHNS PactiopshkeHuid, B TOM ducie
MOCPEACTBOM TeJIe()OHHOH CBSI3H.

3.6. Topsimok nprema u ucnoyHeHus1 PacnopshkeHuii no
CYETY 3CKPOY OCYIIECTBISIETCSI B COOTBETCTBHU C
ycnoBusiMu JloroBopa cuera 3cKpoy.

3.7. Tlopsmok mpuemMa W HCIOJHEHUs PacropspkeHuil mo
3aJIOTOBOMY CYETYy OCYIIECTBISETCS B COOTBETCTBHU C
ycnoBusiMH JloroBopa 00 OTKPBITHUH U BEJICHUH 3aJI0TOBOTO
cueta 60 CoranieHust 0 HOBaIWH.

4. OGcyXMBaHUE CYETOB

4.1. ExeromHo B niepBbIif Pabouwmii nens roga bank Beigaer
Knwuenty [lonrBepskaeHue ocTaTka Ha CUeTe.

Knuneunr MOATBCPKAACT YKa3aHHbIC OCTAaTKH, IPOCTaBUB
MOANHCHU YITOJJHOMOYCHHBIX JIMI C IPHUJIOKECHUEM II€YaTu U
BO3BpamaeT B baHK B CPOK 10 KOHIA SIHBapsl TEKYILETO
roga. B cmywae  HempencraBienuss — KimeHToM
MOATBEPXKAEHUS 70  YKa3aHHOTO  CpOKa, OCTaTKH
CUNTAIOTCS TOATBEPKICHHBIMH.

Brimaua CnpaBok 006 omepanmsx Knmenta mpousBoauTes
Ha OCHOBAaHMM MHMCBMEHHOTO 3anpoca Ha 8bl0auy cnpasku
Kimenra (Bmank Nel7) mubo 3ampoca, HarpaBICHHOTO
nocpencTBoM cructemsl J150O.

st nonTBep)KAeHUs JBUXKEHMSI CPEICTB Mo cyery bank
BbIIACT KJ'II/ICHTy BBIHI/ICKy n3 CYE€Ta B DJICKTPOHHOM BUIEC
WM Ha OyMa)KHOM HOCHUTeEJIE.

bank mnpenocraBnser Beimuckn W3 cyera CIeqyIOMINX
BHJIOB: 3a Mecsiy U 3a pabouuil OeHb.

4.1.1. Brimucka 3a Mecs1 npefocTasisieTcss bankom
0 MNUCBMEHHOMY 3ampocy KimeHTa B mepBbIid
Pabouwnii neHp Mecs1a, CIIETYIONIEro 32 OTYETHBIM.

4.1.2. Bpmucka 3a PaGounii JeHb MPemOCTaBISACTCS
Ha crenylommii Paboumit 1eHP TIpH  HATHYNH
JBUXXCHUA 110 quTy KJ’[HCHTa 3a OT‘IGTHBIﬁ nepnozl.

413. Ins  monyueHus Beimuckun W3 cuera
YIOJIHOMOYEHHBIN HaJUIeXKaIIuM obpa3zoM
npencrasutens Kiwuenrta/benebunuap mo cuery

3CKpOy 00s13aH 00patuThes B OTICT COMPOBOXKICHHUS
KITMEHTCKOTO OM3HEeca.
Kiment o0s3an 0e3 MpoMenyieHus, i B TIOOOM cirydae
He mo3nHee 10 (mecsATH) KalleHIApHBIX THEW ¢ JaThl,
Korjaa Beinucka u3 cuera CUUTACTCS
npenocTtaBieHHoO KiMmeHTy B COOTBETCTBUM C
HactosiiuM Ilopsakom, npencraButh baHky cBou
3aMedaHus B NUCbMeHHOW ¢Qopme. B ciyuae
HempencrasieHus — KimeHrom — 3ameuaHuit B
YKa3zaHHOM B HAaCTOSALICM ITYHKTE MOPAIAKE, Brinucka
U3 CYeTa CYUTACTCSI MOITBEPKIACHHOM.
4.2. KnueHT BIpaBe B COOTBETCTBUM C Y CIIOBHUSMH
MPEIOCTaBICHUS WH(POPMALIMU TTOCPEACTBOM Tele(OHHON
CBSI3U C UCIOJIb30BaHuEM kooda (cM. paszaen 11 Hacrosiiero
[opsinka)) nonyyars WHGOPMALIKIO O COCTOSHUU CUETa, a

3.4.When processing a Customer’s Instructions, the Bank
shall not modify (amend) any details provided by the
Customer, except for the cases described in these Rules.

3.5. With the purpose of additional control the Bank reserves
the right to contact the Customer (including by Telephone) to
confirm Instructions processing.

3.6. Transfer Instructions on escrow account must be given in
accordance with the terms of escrow account agreement.

3.7 Transfer Instructions on pledge account must be given in
accordance with the terms of pledge account opening
Agreement or Agreement on novation.

4. Account Service

4.1. Every year, on the first Business Day of the year, the
Bank shall issue to the Customer an Account Balance
Confirmation Reference. The Customer should confirm an
Account Balances having signed and sealed the Confirmation
Reference by authorized people and return to the Bank up to
the end of January of current year. In case not providing the
Confirmation Reference by the Customer till the stated period
an Account Balances shall be accepted as confirmed.
References on the Customer transactions shall be issued
against the Customer's written Request for Reference (Form
Nel7) or based on the Request sent via Remote banking
system.
The Bank certifies the movement of funds on account by
issuing an Account Statement to the Customer in the form of
an electronic document or in the paper form.
The Bank shall provide the following types of Account
Statements: Monthly Account Statement and Daily Account
Statement.
4.1.1. Monthly Account Statement shall be provided by
the Bank upon the written Customer’s request on the first
Business Day of the month following the reporting
month.
4.1.2. Daily Account Statement shall be provided on
the next Business Day subject to there being any
movement of funds on the Customer's account during the
reporting period.
4.1.3. To obtain an Account Statement, a duly
authorized representative of the Customer/Beneficiary on
escrow account shall apply to the Account Management.

The Customer shall, without delay and in any case not
later than ten (10) calendar days from the date when an
Account Statement is deemed to be provided to the
Customer in accordance with these Rules, submit to the
Bank its written comments. Should the Customer fail to
submit its comments in the manner described in this
paragraph, the Account Statement shall be deemed to
have been verified.

4.2. According to Terms and Conditions of Provision of
Information by Telephone (see Section 11 of these Rules) the
Customer is entitled to adhere using a relevant code in order
to receive information on the account status, namely: account
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UMCHHO: OCTaTOK II0 CYETy, CTAaTyC BXOISIIUX H/WIH
ucxonsamux rarexeil. Ilpu sToM kogom cuurTaercs

YHUKaIbHBI  uaeHTH(UKAUMOHHBI HoMmep Kimenra
(N_ID) u naumenoBanune Knuenra.
Knuent mpusHaeT  AOCTaTOYHBIM — METOJ  3aILUTHI

nepeaBaeMoOd B COOTBETCTBHUHM C HACTOSAILIUM ITYHKTOM
nHpOpMAIMK ¥ corjamaercs ¢ TeM, uro baHk HE Tpu
KaKuxX OOCTOSTENBCTBAX HE HECET OTBETCTBEHHOCTH 3a
yOBITKHW, BO3HHKIIHNE W3-32 WWIX B CBI3H C
HECAaHKIIMOHUPOBAHHBIM JOCTYynoM K koxy Kimenra
TPETHUX JIUI] W/IJTH €ro HEeIPaBOMEPHBIM HCIIOJIE30BAaHIEM
TPETHUMH JIUIAMH.

43. B ciayyae U3MCHEHHS JIMI[, HMCIOIIUX IIPaBO
pacnopsixathest cuetoM Kimenta win mgaHHbix Kiuenra,
MOCTCNHUI  00s3aH  MPEIOCTaBUTh  baHKy  HOBYIO
Kapmouxy ¢ obpasyamu noonuceii u ommucka nevamu
(bmank Nel) ¢ JOKyMEHTaMH,  IOITBEPKIAIOIIUMHU
TTOJTHOMOYHS TIOANMCAHTOB, U COOTBETCTBYIOIYIO AHKemy
(Bnank Ne 2).

YKka3aHHBIC JOKYMEHTHI CYMTAIOTCS TMPUHATHIMU MOCITE UX
MIOJIOKUTETHHOM MpoBepku/00paboTku bankom.

Kaprouka ¢ oOpasiamu Momuceld ¥ OTTHUCKA IeYaTu
MOXET HE MNPCAOCTABIATHCA IIPU YCJIIOBUU, YTO Knneur
ucrmonb3yeT Toibko cuctemy JBO s pacnopspkeHus
JIEHE)KHBIMU CPEACTBAMHU HA CUETE.

Kaprouka c¢ oOpasuamu mojanuceil M OTTHCKa I€4aTH
MOJKET HE TIPEJCTABIATHCSA MPU OTKPHITUH CYETa ICKPOY
MU YCJIOBWHU, YTO B COOTBETCTBUH ¢ JloroBopom cuera
ICKPOY:

a) OmepalMM IO CYeTy OCKPOy OCYIICCTBILSIFOTCS
MCKITIOYHTENbHO HAa OCHOBAaHMU PACIOPSDKEHHS ICTIOHEHTA
u/vunn OeHeduIMapa, a pacmopsKEHUsI, HEOOXOAUMBIC ISt
NpPOBEJCHUSI OaHKOBCKOW OMNEpalyy, COCTABIAIOTCS H
MOJNUCHIBatOTCS bankoM; miu

0) HM genoHeHT, HU OeHepuuMap HE  BIpaBe
pacropspKaThesl IEHEKHBIMU CPEICTBAMH, HAXOJSAIIUMHUCS
Ha CYETEe ICKPOY.

4.4. Ecnu mHOE HE TIpexycMoTpeHo JloroBopom o cuerte,
MPOLIEHTHl MO OCTaTKaM cpeAcTB Ha cuerax KimeHTta He
HAYUCIISFOTCS.

5. PacueTHsle oneparyu

5.1. Ob6cnyxuBanne Kimenra ocymectiuser Otaen
COIIPOBOXKIECHUS KIIMEHTCKOTo OM3Heca

5.2. 3auucnenue Ha cyet Kimenra.

CpenctBa craHOBATCS  AocTynHBIMH — Kimenty s
UCIIOJIb30BaHMs HEMOCPEACTBEHHO II0CIE MX 3a4MCIICHUS
Ha ero cuer B baHke.

3auucneHue cpeacTB Ha cueT KimeHTa, MOCTYNUBIIMX B
pesynbrare BHemHero mepeBona, IMPOM3BOAWUTCS HE
nosjgHee mepBoro Pabodero nHs, ciiemyromiero 3a JHEM
MOCTYIUICHUS COOTBETCTBYIOLINX cpencTB Ha
KOPpPECIOHAECHTCKUA cueT baHka W mnpu HaIMyuum U
KOPPEKTHOCTH  BCEX  HEOOXOAMMBIX  JIOKYMEHTOB,
MOATBEPKAAIOIINX TPAaBOMOYHOCTH Moy4eHns KianeHrom
COOTBETCTBYIOIINX CPEACTB.

balance, status of incoming and/or outgoing payments. Such
code shall be the unique Customer’s identification number
(N_ID) and the Customer’s name.

The Customer recognizes the method used to protect the
transmitted information, described herein, as adequate, and
agrees that the Bank will under no circumstances be liable for
any loss or damage incurred as a result and/or in connection
with the unauthorized access of third parties to the Customer's
code and/or its unlawful use by any third parties.

4.3. In case of any substitution of persons authorized to use the
Customer's account or of the Customer's details, the latter shall
submit to the Bank a new Specimen Signature and Seal
Impression Card (Form Ne 1) accompanied by documents
confirming the authority of the signatories, and an appropriate
Questionnaire according to Form Ne2.

Such documents shall be considered to have been accepted to
the Bank after their examination/processing and approval by
the Bank.

The Signature card could be not provided in case the
Customer executes payments only via Remote banking
system.

The Signature Card could be not provided for purpose of
escrow account opening in case the following conditions are
determined in the escrow account agreement:

a) Transactions on the escrow account shall be made
extremely on the basis of an instruction of the deponent and/or
(beneficiary of escrow account), and that settlement
instructions that are necessary for banking transaction
processing shall be made and signed by the Bank, or;

b) Neither the deponent nor the beneficiary is entitled to
dispose of funds on the escrow account.

44. Unless otherwise prescribed by the Account
Agreement, the balances of funds on the Customer's accounts
shall bear no interest.

5. Payment Transactions

5.1. Customer's service shall be effected by the Account
Management.

5.2. Crediting funds to the Customer's account.

Funds become available to the Customer immediately after
they are credited to its account at the Bank.

In case of an External transfer the funds shall be credited to a
Customer’s account not later than the first Business Day
following the day on which the respective amount was
credited to the Bank’s correspondent account and subject to
availability and accuracy of all the appropriate documents
confirming the legality of the receipt of the respective funds
by the Customer.
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EnuHCTBEHHBIM JJOKyMEHTOM, IOJATBEPKAAIOINM (haKT
3a4CiIicHHus cpelcTB Ha cueT KiueHra, sBisercs Boimucka
n3 cuera Knuenra.

[lpu mOCTaTOYHOCTH W KOPPEKTHOCTH PEKBHU3HTOB B
Pacniopspkenuu, cpeicTBa B pyOIsaX 3aducisioTcs bankom

Ha  pacueTHbli cuer  KimeHra, ykazaHHBIH B
Pacnopstxenun.

Cpenctea B HWHOCTpAaHHOH BadlOTe, €CIM HHOE HE
MPEAyCMOTPEHO  IPUMEHHUMBIM  3aKOHOAATEIHCTBOM,

3a4UCIIIOTCS Ha cueT KnMeHTa B MHOCTpaHHOHM BaloTe B
3aBHCHMOCTH OT cTaTtyca Kimenra:
e Kumenty — pesunenty Poccuiickoit ®eneparyu
CpeICTBa B MHOCTPAHHOM BaliOTe 3aUUCIAIOTCA Ha
TPaH3UTHBIA CUET B COOTBETCTBYIOLIEH MHOCTPaHHOU
BalioTe (ecaIM HWHOE HE COIJIACOBAHO  MEXIy
Knuentom n bankom), otkpsiThiii Knuenty B banke B
COOTBETCTBUM  C  MOPSAKOM,  ONPEAEIseMbIM
MIPAMEHAMBIM 3aKOHO/IATEIHCTBOM.
e Kimenty - Hepesunenty Poccuiickoit @enepanuu
CpeACTBAa B WHOCTPAaHHOW BaJIOTE 3aYHCISIOTCS
HEINOCPEACTBEHHO Ha €r0 PACUETHBIN BAJIOTHBIN CUET
B baHke B COOTBETCTBYIOIIEW MHOCTPAHHOW BaIIOTE
(ecnmu wHOe He coryiacoBaHo Mexay KimeHToMm u
banxom).
bank MoXeT oTka3aTb B 3a4HMCICHHH CPEJCTB,
MOCTYNUBIIMX B pe3yibTaTe BHeurHero mepeBoaa Ha
CYET ICKpOY, €CIIH 3TO MpexycMOoTpeHo Jlorosopom
c4era 3CKpoy.
5.3. 3auucnenune cpencTB Ha cuer/cyer 3ckpoy Kimenra B
pe3ynbTate BHYTpeHHEro nepeBoaa MpOU3BOIUTCS B JEHb
CIHCAHUS CPENCTB CO CUETA IUIATEIBIINKA.
5.4. bank He mo3mHee cienytomiero Pabodero mHs mocie
TONyYeHHUsT BCEH HEoOXOoAWMOW HWH(OPMAIMHM H3BEHIacT
KnneHnTta o moctymieHun B €ro afpec CpeicTB, KOTOPHIE 110
ONEpPAallMOHHBIM WM JPYyTUM TpHYMHAM HE ObUIH
3a4MCICHBl Ha ero cder/ CYeT 3CKpOy, M TO0ITOMY He
OTpaxkeHb! B BhInncke U3 cuera.
5.5. TlepeBoibl cpencTB (MIIATEKM) CO cYeTa
baHk ocymiecTBiIsieT mepeBoJ CpeACTB (IIaTex) Co cyera
Knuenra Ha ocHoBauuu Ilniamedicnoeo nopyuenus (bnanku
NeNe3 u 4).
baHk HCHONHAET MIATE)KHOE MOPYYEHUE TOJBKO IOCIE
OPOBEPKH BCEX YCIOBUM HCIOJHEHMs IJIaTexa B
COOTBETCTBUH c TpeOOBaHUSIMHA JEHCTBYIOIIETO
3aKOHOJATENbCTBA M TPH HATWYHU JOCTATOYHBIX CPEJICTB
Ha cueTe KnneHra.
00 otcyrcTBUM Ha cueTre KiHMeHTa JOCTATOYHBIX CPENICTB
JUIS. WCTIONHEHHS IUIATEXKHOTO IOPYYCHHSA, a TaKXke O
MOMEIIEHNU TAaKOTO IUIATEKHOrO MOPYUYEHHs B 04epeb He
UCIIOJHEHHBIX B CPOK pacnopsbkeHuil, baHk wn3Bemaer
Knuenta B cpok He mo3nHee Pabouero mus, ciemyrommero
3a JJHEM IOMEILEHU MIATEeXHOT0 IOPYUYEHHs] B OUepeb He
UCIIOJIHEHHBIX B CPOK PaCHOPSIKEHHH.
Knuentr MoxkeT 0TO3BaTh HEHCIONHEHHOE baHkoM
IUTATEXHOE TOPYYEHHE SBHBIM IHCHMEHHBIM YKa3aHHEM,
MOJTTMCAHHBIM YIIOJTHOMOYEHHBIMH JIUIIAMH.
VYcnoBusi OCymIECTBIEHHS IE€pPEeBOJa CPEACTB CO cUeTa
Knnenra ompenensrorcss  BpPeMEHEM  IPEICTABICHUS
IUIATEXHOTO NMOpy4eHus B baHk, a Taxke reorpaduieckum
PETHOHOM IIOJIy4aTelisi CPEACTB, BO3MOXKHOCTBIO Y4acTHUs
0aHKa, B KOTOPOM OTKPBIT ero (mojydarenis) C4YeT, B
MEXPETHOHAJBHBIX pacyeTax ¢ BAaJIIOTOW IJIaTexa.
IlepeBon  neHexHBIX cpeacTB co cueta Kimenra

The Customer’s Account Statement shall be the only proof of
actual crediting of the funds to the Customer’s account.

Given that payment details in the Instruction are complete and
correct, funds in roubles shall be credited by the Bank to the
Customer's Current Account indicated in the Instruction.

Funds in foreign currency, unless prescribed otherwise by the
applicable law, shall be credited to the Customer's Foreign
Currency Account, depending on the Customer's status:

e In case of the Customers who are residents of the
Russian Federation, the funds in foreign currency shall
be credited to a transit account in the respective foreign
currency (unless agreed otherwise between the Customer
and the Bank) opened for the Customer at the Bank in a
manner prescribed by the applicable law;

e In case of the Customers who are not residents of the
Russian Federation, the funds in foreign currency shall
be credited directly to their current foreign currency
account at the Bank in the respective foreign currency
(unless agreed otherwise between the Customer and the
Bank).

The Bank may refuse to credit to the escrow account any
funds in case of an External transfer if this specified in
the escrow account agreement.

5.3. In case of an Internal transfer the funds shall be
credited to a Customer’s account/escrow account on the day
such funds are debited to the payer's account.

5.4. The Bank not later than the next Business Day after
receiving of all the necessary information shall notify the
Customer in case it received funds for the Customer's benefit
which, for operational or other reasons, were not credited to its
account/ escrow account and are not therefore posted in the
Account Statement.

5.5. Funds transfers (payments) from the Account

The Bank shall conduct transfer of funds (payment) from the
Customer’s Account on the basis of a Payment Order (Forms
NeNe3 and 4).

The Bank shall execute a Payment Order only after the
examination of all the criteria which have to be met for the
execution of a payment in compliance with the current law,
and subject to sufficiency of funds on the Customer’s
Account.

The Bank shall notify the Customer on the insufficiency of
funds on the Customer’s Account for the execution of the
Payment Order and on placement of such Payment Order to
the queue of settlement documents not paid in time, not later
than one Business Day following the date of such placement.

A Customer shall be entitled to recall a Payment Order not yet
processed by the Bank by an express written instruction
signed by authorized persons.

The terms of the transfer of funds from the Customer’s
account shall be based on the time of the presentation of the
Payment Order to the Bank, as well as the geographical
location of the payee, the possibility for the payee’s bank to
participate in the interregional clearing and settlement system
as well as the currency of the payment. The date of debiting
funds to a Customer’s account shall be the same as the date of
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OCYILIECTBIISICTCS. B JIeHb MOCTYIUICHUS HaJUIe)KalluM
00pa3oM O(OPMIICHHBIX pACYETHBIX JTOKYMEHTOB OT
Kimnenra, ¢  yderoM  BpeMeHH  OOCIy)XHUBaHUS,
YCTaHOBJIGHHOr0 NyHKTOM 2.2 Hacrosimero Ilopsaka, a
TaKKe C YY4ETOM MYHKTOB HIKE HACTOSILETO IOPsIIKa
5.5.1. IInarexu Kimenra B pyOusix
B ciyuasix, mpeyCMOTPEHHBIX 3aKOHOIATEIBCTBOM O
BAITIOTHOM PErYyJIMPOBAHUM U BATIOTHOM KOHTpOIIE,
IUIATeXH B PYOJSIX HCIONHSIOTCA BaHKOM TOJBKO
NPU YCIIOBHU IIOATBEP)KICHUS HMX IPABOMEPHOCTH
Otnenom BamrorHoro KonTpors.
5.5.1.1. Tlnarexu Knuenta B aapec mosydaremneit
CPeACTB, CuUeTa KOTOpbIX BeayTcs B OaHKax,
Y4aCTHHUKaX CHUCTEMbI DJICKTPOHHBIX pacdy€TOB banka
Poccun, npuauMaroTcst baHKOM K HCTIOJTHEHUIO!
(i) B cyuae mpecTaBiIeHHs MIATEXHOTO MOPYYCHUSI
B baHK Ha OyMa)XHOM HOCHUTENE B TEUEHHE BPEMEHH
00CITy)KMBaHHSI B COOTBETCTBHHM C MyHKTOM 2.2.
Hacrosuiero [lopsaka U MOUIEKAT UCIONHEHUIO HE
nosgHee crneaywoomero Pabouero JgHS ¢ JgatThl
TIPUHSTHS,

(ii) B ciryuae mpencTaBiICHUs TUIATEKHOTO MTOPYUYCHHSI
¢ ucnonbp3oBaHueM cucremsl [[BO):
e ¢ 9.00 ngo 15.00 mo MockoBckOMY
BpeMeHH — B TOT ke Pabounii neHp;
e qocne 15.00 MockoBckoro BpeMeHH —
Ha cieayromui Pabounii 1eHs.

5.5.1.2. PyGneBbie mnepeBoapl Kimenra B ajpec
noyy4yareneld CpeAcTB, cdeTa KOTOPBIX BEIyTCS B
0aHKax-y4aCcTHHKaX  IUIaTeKHOH  CHCTEMBI  C
UCIIONB30BaHUEM CEpPBHCA CPOYHOrO IepeBoia (nanee
- Cepauc CPOYHOTO MepeBoia), MOTYT
OCYIIECTBISITHCS B PEKUME PEATBHOI'O BPEMEHH IMPH
BBITIOJTHEHUN YCIIOBHI, Mpe1yCMOTPEHHBIX
HacrosammM Ilopsakom, a Takke B COOTBETCTBUH C
HOPMaTHBHBIMHU aKTamu Banka Poccun,
PETYIHNPYIOIUMHA IIpaBuia OCYIIECTBIICHUS
TIEPEBOJIOB JIEHEKHBIX CPEICTBL.

5.5.2. IInarexun KinmenTta B MHOCTpaHHOM BaIIIOTE

5.5.2.1. Ilnatexxn B  HWHOCTPAHHOW  BaJIOTE
UCTIONHSIOTCST  BaHKOM — TOJNBKO TNpH  YCIOBUH
NOATBEPXKACHUST WX  mpaBomepHocTH — OThenom
Bamrornoro Konrpours.
5.5.2.2. Tnatexxu 6e3 KOHBEPCHMH B WHOCTPAHHOM
Bajote, [lopydeHusi Ha OOS3aTENBHYIO IPOJAKY
000 HMHOCTPAaHHOW  BAIOTHI, 3asBJICHUS Ha
MPOBEJCHUE KOHBEPCHOHHBIX OIEpaluii, a TaKKe
IUIATeXKH 10 OrPaHHUYEHHOMY CIIMCKY  BAIIIOT,
KOTOpbIE MO COTJACOBaHHIO ¢ BaHKOM MOTryT OBITH
ocyuiecTBieHsl co cyeta Knnenta B Homnapax CIIA,
NPUHAMAIOTCS BaHKOM K HCTIOTHEHHIO!
o (i) B cimyvae mpeACTaBICHHS IIATSKHOTO
nopydyeHus B baHk Ha OyMaXHOM

debiting funds to the respective correspondent account of the
Bank. The transfer of funds from the Customer’s account shall
be effected on the day of receipt of duly executed settlement
documents from the Customer within the time of service
specified in clause 2.2 and clauses below of this Rules.
5.5.1.  Customer payments in roubles
In cases envisaged by the currency regulation and
currency control law, payments in roubles shall only be
executed by the Bank subject to confirmation of their
legality by the Currency Control Operations.

5.5.1.1. Customer's payments to payees holding their
accounts in banks participating in the electronic
payments system of the Bank of Russia shall be accepted
by the Bank for execution as follows:

(i) where a Payment Order is presented to the Bank in a
paper-based format within the hours of the Customer
service according to clause 2.2. above, the Payment
Order shall be executed not later than on the following
Business day since the day of acceptance;

(ii) where a Payment Order is submitted to the Bank via
Remote banking system):
e between 9.00 a.m. and 3.00 p.m. Moscow
time, on the same Business day;
o after 3.00 p.m. Moscow time, on the next
Business day.

5.5.1.2. Customer's rouble funds transfers to the
beneficiaries holding their accounts in banks-members of
payment system using urgent transfers service
(hereinafter — “Urgent Transfer Service”), may be
effected in real time mode subject to these Rules and in
accordance with the regulations of Bank of Russia
establishing rules of non-cash settlements®.

5.5.2. Customer's payments in foreign currency

5.5.2.1. Payments in foreign currency shall only be executed
by the Bank subject to the confirmation of their legality by the
Currency Control Operations.

5.5.2.2. Payments without conversion in foreign currency,
Mandatory Sale Orders with regard to any foreign currencies,
Conversion Applications, Payments in currencies stated in the
limited list of currencies which may be effected from the
Customer's account in the US Dollars, if agreed with the Bank,
shall be accepted by the Bank for execution as follows:

e (i) where a Payment Order is presented to
the Bank in a paper-based format within the

! [pu stom KiMeHT cornamaercs ¢ Tem, 4TO B Cllyyae OCYIIECTBIEHHs MepeBojia uepes CHCTeMy CpOYHOTO TEepeBoja, BaHk, ecliu HHOE He COracoBaHO
CropoHamH, BIpaBe CIHCaTh KOMHCCHIO, IIPEIyCMOTPEHHYIO M IOJOOHOTO poja HepeBofoB 0a3oBeIMU Tapudamu Ha OaHKOBCKOE OOCIy)KHBaHHE,
yrBepxaeHHbIMU B Banke (nanee — «basossie Tapudbi») / The Customer agrees that in the event of funds transfer through the Urgent Transfer Service
Network, the Bank shall have the right to debit any commission provided for such funds transfers by the standard Price Schedule approved by the Bank
(hereinafter — “Standard Price Schedule”), unless otherwise agreed between the Parties.
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HOCHUTEJIE B TCUCHHE  BPEMCHU
00CTyKMBaHHUS B COOTBETCTBHH C
myHkToM 2.2. Hacrtosiuero Ilopsnaka u
MOJUIe)KAT WCIOJHEHUIO HE TIO3HEe
cienyromero Pabouero mHS C  JmaThl
TIPHUHSATHS,
(i) B cmyyae mpeAcTaBiieHHS — IUIATEIKHOTO
MOPYYEHHUS € UCTIOJIb30BaHUEM cucTteMbl JJBO:
e ¢ 9.00 ngo 14.00 mo MockOBCKOMY
BpPEMEHH — B TOT ke Paboumii neHs;
e mocie 14.00 MockoBCKOTO BpeMEHH — Ha
cremyronuit Paboumnii 1eHb,
(iii) B cmyuae mpexactasmenust ¢ 9.00 mo 15.00 mo
MOCKOBCKOMY BpeMCHH 3asBICHHS Ha IMPOBEIACHUE
KOHBEPCHUOHHOW oOmepanmuu ¢ pyOeBoro cdyera,
OTKpHITOTO B baHKe, Ha CYET B MHOCTPAHHOH BaJIOTE,
OTKpHITHI B baHKe, C WUCIOJNB30BAaHHUEM CHCTEMEI
JBO — B TOT 3¢ Pabounii neHs.

5.5.2.3. ns ocymecreienus [Inarexa ¢ KOHBepcHeH
bauk mepen  mepeBogoM  cpeactB  Kiumenta
OCYIIECTBIIIET KOHBEPCHIO BAIIOTHI CYETa B BAIIIOTY
IIaTexa Io Kypcey, yCTaHOBIeHHOMY bankom, Ge3
JIOTIOJTHUTENBHOTO cornacoBanust ¢ Kimnenrom. [Tocne
COBEpLICHUs] KOHBEPCUH baHK MpPOBOAWT IUIATEX Ha
ycnoBusix [Inarexa 6e3 KOHBepCHU.

5.5.3. bank  wmadopmupyer Kmmenra 006
WCIIOJIHEHUH TIJIATEKHOTO IMOPYYEHHSI MOCPEACTBOM
npenoctasienuss Knuenty Beimucku co cuera 3a
Pabounii neHp B COOTBETCTBMM C HACTOSIINM
Iopsinkom.

Ilonoxenus myHKTa 5.5 HE pacHpOCTPAHSIOTCS Ha
MEPEBOJIBI CPEICTB CO CYETA BCKPOY.

ITopsimok cnucaHust CO c4eTa 3CKPOY PEryJIHpYeTcs
JloroBopoMm cueTa 3cKpoy.

55.4. Inarex Knmenra (B T. 4. KOHBEPCHOHHAs
oriepanys) MOKeT ObITh OTMEHEH,
0 HACTYIUICHHS MOMEHTa OC30T3BIBHOCTH IDIAaTEXa B
COOTBETCTBUM  C  3aKOHOJATelIbCTBOM  Poccuiickoit
denepanuu:

®  [UCHbMEHHBIM YBEIOMJICHUEM baunky,
MOAMUCAHHBIM yTIOJTHOMOYEHHBIMH JTUIIAMH
Knuenra;

e yBeJIOMJICHMEM  baHKy,  OTHpaBlIeHHBIM
nocpeactBom cuctemsl B0, noamnucanHbIM
YIOJHOMOYEHHBIMU JllaMu Kinenra.

5.6. KimeHT BmOpaBe  OrpaHWUYMBATH  HApaMETPHI
TpaH3aKIMH, peaau3yeMbIx ¢ momoinsio cuctemsl J1BO, a

Takke O(OPMIIGHHBIX HAa  OyMaXHOM  HOCHTEJE,
npenoctaBuB B bank 3assienue mo ¢opme brmanka Ne22,
pa3paborannoii bamkom. Ilo 3ampocy Kimenrta bBank
MOXET YCTaHABIMBATH OTPAHHYCHUS

-Ha MaKCHMAJIbHYI0 CyMMY TPaH3aKIUH B paMKax

OJIHOM oIlepanuu.

5.7. PacdeTs! o MHKacco
5.7.1. BaHK OCYyIIECTBISIECT pacyeThl IO WHKACCO B

hours of the Customer service according to
clause 2.2. above, the Payment Order shall
be executed not later than on the following
Business Day since the day of acceptance;

(ii) where a Payment Order is submitted to the Bank via
Remote banking system:
e between 9.00 a.m. and 2.00 p.m. Moscow
time, on the same Business Day;
e after 2.00 p.m. Moscow time, on the next
Business Day:
(iii) where between 9.00 a.m. and 3.00 p.m. a Conversion
Application for funds transfer from the ruble account
maintained at the Bank to the account in foreign currency
maintained at the Bank is submitted to the Bank via
Remote banking system, on the same Business Day.

5.5.2.3. To carry out a Payment with Conversion, the
Bank, before making the transfer of the Customer's
funds, shall convert the account currency into the
payment currency at the rate established by the Bank,
without requiring Customer's consent. Following the
completion of the conversion, the Bank shall carry out
the payment on the terms of a Payment without
Conversion.

5.5.3. The Bank shall inform the Customer of the
execution of the Payment Order by providing to the
Customer an Account Statement for the Business Day in
accordance with these Rules.

Extension of clause 5.5 of the current Procedure doesn’t
apply to funds transfer from the escrow account.

The order of escrow assets release is stipulated in the
escrow account agreement.

5.5.4. Customer payments (including conversion) may be
recalled, before they become irrevocable in accordance with
Russian Federation legislation:

5.7.

e by a written notice to the Bank signed by the
Customer's authorized officers;

e by a notice via Remote banking system signed
by the Customer’s authorized officers.

5.6. The Customer may request restrictions on the
transaction’s parameters, performed via Remote banking
system or formalized in hard copy by providing the
application in the form of Form Ne 22, elaborated by the
Bank. On the basis of Customer’s request the Bank can
set the restriction:

to the maximum amount of funds per one transaction.

Collection transactions
5.7.1. The Bank shall carry out collection transactions in
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COOTBETCTBUU C IPUMEHUMBIM 3aKOHOJATEIIbCTBOM.
IIpu oTCcyTCTBUM AOCTAaTOYHBIX CPEICTB Ha CUYETE
Knmnenra baHk oniaumBaeT MHKAaCCOBBIE MOPYYECHUS
YaCTUYHO.

5.8. PacueTsl m1aTexHBIMH TPEOOBAHUSIMU.

5.8.1. Ilpu mWOCTyIUIEHUH IUIATEKHOTO TPEOOBAHUS
baHk ocymecTBIsieT KOHTPOJIb HajlW4us 3apaHee
naHHoro aknenra KineHra.

5.8.2. B ciyyae Hanmu4usi TAKOro 3apaHee JaHHOTO
akuenTta Knuenrta, baHk OCyINECTBISET UCIIOIHEHHE
IUIATEKHOTO TpeOOBaHUSI B CyMME H B CPOK,
YCTaAHOBJICHHBLIC YCJIIOBUAMU TAKOI'O aKLICIITA.

IIpu HecooTBeTCTBMM  TPEeOOBAaHMS  MONTydYaTENS
CPEICTB YCIOBHUSIM 3apaHee JaHHOIO aKLenTa
Knuenra unM HEBO3MOXKHOCTH HX TpoBepku baHk
o0s3aH  3ampocuth akumenT Kimenta B mopsake,
yKa3aHHOM B IyHKTe 5.8.3. HIXKeE.

5.8.3. B ciyuae OTCYTCTBUSI 3apaHee JaHHOTO
akienta baHK mepenaeT IOCTyNuUBINEE IUIATEXKHOE
TpeboBanne KimeHTy ans akuenra He TO37HEE
PaGouero nHs, ciemyromero 3a IHEM IOIYy4EHHs
baHKoM Takoro miuarexxHoro TpedoBaHusI.

Jns IOJIyYE€HUSA DK3eMIULIpa IUIATEXXHOTO
TpeboBaHus HaAJIeKAIIUM obpa3oM
YIIOJIHOMOYEHHBIH TpencraButens KimeHTta o0s3aH
obpatutbcst B OTIEN CONPOBOXJICHUSI KIMEHTCKOTO
6uzHeca.

Axuent pomkeH ObITh JaH KilMeHTOM B CpoK,
YCTAQHOBJICHHBIH 3aKOHOM, M B CyMM€ TpeOOBaHUS
noiydaTenst cpeicTB. llpm momydeHMM akienTa
Knmnenra bank ncnonssier mratexxHoe TpeOoBaHKE B
CyMME€  aklenTa,  COOTBETCTBYIOLIEH  cymme
TpeOoBaHus Tmony4atenst cpeactB. Ilpu oTkasze
Knuenra ot aKnenTa Win HEMOJYYCHUN bankom
aKILENTa B YCTAHOBJIEHHBIN 3aKOHOM CpPOK IUIaTEXXHOE
TpeOoBaHME MOAJEKUT BO3BpaTy  IOJIydaTelro
CPEJICTB C YKa3aHHEM NPUUMHBI BO3BpATa.

6. KonBepcuoHHbIe onepanuu

6.1. KonBepcuoHHbIE Oniepauu

6.1.1. KonBepcuoHHasi onepauus HPOU3BOAUTCA IO
BHYTpeHHeMY Kypcy banka H Ha oOCHOBaHUH
3anenenus na cosepuienue KOHBEPCUOHHOU Onepayuul
Kinenta (Bbiaank Ne5).

Bo3moxxHOCTP M 00S3aTENBHOCTE  MCIIOTHEHHS
3adBICHUsI HA  COBEpIICHHE  KOHBEPCHOHHOM
ormepanu  baHkoM ompeznensieTcss TpeGOBaHUAMHU
MIPUMEHUMOTO 3aKOHO/IaTEeNIECTBRA.

baHk BIpaBe O CBOEMY YCMOTPEHHIO OTKa3aTb
Knuenty B npoBenennn KoHBepCHOHHOMN Omepari.
IIpu npoBemennn  KineHTOM  KOHBEPCHOHHBIX
onepauuii baHk NEHCTBYeT B KauecTBE IIPUHLIMIIANA
Ha  OCHOBAaHMM  3asBIEHUS Ha  COBEpILEHHE
KOHBEPCHOHHOH onepaunu Kimuenrta nim B KadecTse
areHra, €cild 3TO HE IMPOTUBOPEUUT HACTOSILEMY
[opsnky.

KoHBepcnoHHbIE ~ OmlepalMy  BBHINOJHSIOTCS B
IIpezienax OCTaTKoB Ha cyerax KimeHra.

6.1.2. bank mnpoeoautr mus Kimenra cremyrorue

accordance with the applicable law. In cases where the
Customer's account doesn't carry sufficient funds, the
Bank shall effect partial payment of the collection
instructions.

5.8. Payment involving Payment Demands.

5.8.1. Upon receipt of the Payment Demand the Bank shall
control the availability of the preliminary granted acceptance
of the Customer.

5.8.2. In case preliminary acceptance has been granted by the
Customer, the Bank shall execute the Payment Demand in
amount and on term set out by the conditions of such
acceptance.

In case the Payment Demand does not comply with the
preliminary acceptance granted by the Customer or in case the
Bank cannot check the conditions of the Customer’s
preliminary acceptance, the Bank shall ask the Customer’s
acceptance as specified in clause 5.8.3. below.

5.8.3. In the absence of the preliminary granted acceptance the
Bank shall deliver the Payment Demand to the Customer for
acceptance not later than the Business Day following the day
of the receipt of such Payment Demand by the Bank.

To obtain a copy of the Payment Demand, a duly authorized
representative of the Customer shall contact the Account
Management.

Acceptance shall be given by the Customer within the period
prescribed by law, and in full amount of recipient of funds
demand. Upon receipt of the Customer’s acceptance the Bank
shall execute the Payment Demand in the amount of
acceptance correspondent to the amount of recipient of funds
demand. In case the Customer refuses to accept the Payment
Demand or the Bank does not receipt the acceptance within
the period prescribed by law, the Payment Demand shall be
returned to the beneficiary of funds with the reason of such
return.

6. Conversion transactions

6.1. Conversion transactions
6.1.1. Conversion transactions shall be effected at the
internal exchange rate of the bank on the basis of the
Customer’s Conversion Application (Form Ne5).

The Bank's ability and obligation to execute a
Conversion  Application shall be determined in
accordance with the provisions of the applicable law.
The Bank is entitled, at its discretion, to refuse to execute
the Customer’s conversion transaction.

In executing the Customer’s conversion transactions the
Bank shall operate as a principal, acting on the basis of
the Customer's Conversion Application, or as an agent,
in cases where it is not contrary to the provisions of these
Rules.
The conversion transactions shall be effected within the
limits of the balance of funds on the Customer's
accounts.

6.1.2. The Bank shall effect the following conversion
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KOHBEPCUOHHBIE OIlEpaLlUu:
e KOHBepcHsi pyOJsieli B WHOCTPaHHYIO BaJIOTy —
[IOKYIIKa HHOCTPAHHOM BaJIFOTHI;

e KOHBEpPCHS HMHOCTPAaHHOW BAaJIOTHI B pyonm —
MpOAaXka UHOCTPAHHON BaJIIOTHIL.

e KOHBEpPCHS OJHOW WHOCTPAaHHOH BalIOTHl B
JPYTyI0 HHOCTPAHHYIO BAJIIOTY.

3asgBiaeHny Ha
onepauun  bank

6.1.3. B cpok, yKka3aHHbII B
COBEPILUEHUE  KOHBEPCHOHHOU

UCIIOJHSET 3asBJICHUE Ha COBEpILCHUE
KOHBepCHOHHON omepaunn KimenTta. 3auucineHue
KyIUIeHHOH Juisi KimeHTa BajioOTHI Ha €ro c4er B
banke ocymiecTBisieTcsi B JaTy B COOTBETCTBHH C

YCIOBUAMU 3asBJICHUA Ha COBCPLICHUC
KOHBepCHOHHOfI ornepannu Kiuenra u MMPUMEHUMOT'O
3aKOHOJATCIbCTBA.

6.1.4. Ilpum xoHBepcum pyOneli B WHOCTPAHHYIO
Bamoty Kimmentom - pesupentom Poccuiickoit
Qenepanuu KyIJIEHHBIE CPEACTBA B HMHOCTPAHHOM
BAIIOTE 3a4YMCIAIOTCS HAa PACUYETHBIA CUeT B
COOTBETCTBYIONIEH WHOCTPAHHON BAIIOTE (€CITH WHOE
He coriacoBaHo Mexay Kinenrom u bankom).
6.1.5. Ilpu xoHBepcum pyOieli B WHOCTPaHHYIO
BamioTy Kimmentom - HepesunmeHtoM Poccuiickoit
®Denepanuu KyIJICHHBIE CPEACTBA B HMHOCTPAHHOU
BaJIIOTE 3aYUCIIAIOTCS HAa PaCUCTHBIE BAJIOTHBIE CUeTa
B COOTBCTCTBYIOIICH WHOCTPAHHOW BamoTe (eciu
WHOE HEe corjacoBaHo Mexay Kmmentom u bankom).
KonBepcust pyOseii B  HMHOCTpaHHYIO  BaJIOTy
Knuentom - nepesunentom Poccuiickoit ®denepanuu
MPOM3BOANTCA bBaHKOM TpH YCIOBHHM COOJIOAEHUS
Knuentom TpeOoBaHMit MIPUMEHUMOIO
3aKOHO/IATENIBCTBRA.

6.2. OcymiecTBACHUE MPOAAXH HHOCTPAHHOW BaIOTHI C

TPaH3UTHOTO CYeTa
6.2.1. Tlpoxgaxxa uHOCTpaHHON BatOThl KimeHTOM —
pesunenToM Poccuiickoit denepanuu nNpou3BOAUTCS
B COOTBETCTBUM C TpPEOOBAHUSIMU NPUMEHHUMOTO
3aKOHOJATENbCTBA, HO TOJBKO IPU  YCIOBHH
HNOJATBEPKACHUSI MPaBOMEPHOCTH €€ TPOBEICHUSA
Otnenom Bamorroro Kontposns.
IIpu ocymecTtBinennn KinneHnTom nponaxu BamtOTHOM
BBIPYUKHM, baHK AelcTByeT B KadecTBe areHra IIo
otHomeHuto Kk Knuenry.
6.2.2. Ilpomaxka BaJrOTHOU
BKJTIIOYATh B CeOs IBE OMEPAIIUH:
e KoHBepcus (Mpojaka) BCEH CYMMBI WJIH YacTH
MOCTYIMBLIEH BATIOTHOW BBIPYYKH B pyonum wu
3a4yMClIeHHE TIOJIyYeHHOW CyMMBI B pyOJIsiX Ha
pacuetHsblil cuet KnuenTa B banke.
e TMepeBoJ BCEH CyMMbl MM YacTH BaJIIOTHOU
BBIPYUYKHU Ha PacUETHBIN BamOTHBIN cueT Kinenra

BBIDYYKH  MOJKET

6.2.2.1. KouBepcus (mpomaxa) BCed CYMMBI WA
YacTH BAJIOTHON BBIPYYKH, & TAKXKE TIEPEBOJ] BATFOTHI
Ha pPACYETHBIH CUET IPOU3BOJUTCS HA OCHOBAHUU
THopyuenus na obszamenshyo npodadicy (bmank Ne6).
baHk wucmonmHseT moOpydeHHE Ha 00513aTEIbHYIO
NpoJaXXy B COOTBETCTBMM ¢ 1. 5.5.3 HacTosimero
[Mopsinka (HO He TMO3JHEE  YCTAHOBJIIEHHOI'O
MIPUMEHUMBIM 3aKOHOJIATEIbCTBOM CpOKa).

transactions for the Customer's benefit:

e conversion of roubles into foreign currency (purchase

of foreign currency);

e conversion of foreign currency into roubles (sale of

foreign currency);

o conversion of one foreign currency into another foreign

currency.

6.1.3. The Bank shall execute the

benefit of the Customer shall

the Customer's Conversion and

applicable law.

Application

6.1.4. In case of a conversion of roubles into the foreign
currency by a Customer which is a resident of the
Russian Federation the purchased funds in the foreign
currency shall be credited to the current account in the
respective foreign currency (unless agreed otherwise

between the Customer and the Bank).
6.1.5.

subject to the Customer's compliance with
requirements of the applicable law.
6.2. Sale of the foreign currency from the transit account

6.2.1. Sale of the foreign currency by a Customer which
is a resident of the Russian Federation shall be conducted
subject to the requirements of the applicable law, but if
this sale will be confirmed by Currency Control

Operations.

Where a Customer sales the foreign currency proceeds,

the Bank shall operate as the Customer's agent.

6.2.2.
may include two transactions:

e conversion into roubles (sale) of all amount or of a
part of the received foreign currency proceeds and
rouble amount to the

crediting of the resulting
Customer's current account at the Bank.

o transfer of all amount or of a part of the foreign
currency proceeds to the Customer's current foreign

currency account.

6.2.2.1. The conversion (sale) of all amount or of a part
of the foreign currency proceeds, as well as the transfer
of the foreign currency to the foreign currency account
shall be effected on the basis of a Mandatory Sale Order
(Form Ne6). The Bank shall execute the Mandatory Sale
Order in accordance with clause 5.5.3 hereof (but not
later than the time established by the applicable law).
The resulting amount shall be credited to the Customer's

Customer's
Conversion Application within the period stated in the
Conversion Application. The funds purchased for the
be debited to the
Customer’s account at the Bank on the date envisaged by
the

In case of a conversion of roubles into the
foreign currency by a Customer which is not a resident
of the Russian Federation the purchased funds in the
foreign currency shall be credited to the current foreign
currency accounts in the respective foreign currency
(unless agreed otherwise between the Customer and the
Bank). Conversion of roubles into the foreign currency
for the benefit of a Customer which is not a resident of
the Russian Federation shall be conducted by the Bank
the

The sale of the foreign currency proceeds
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3auucieHne MONy4eHHONH CyMMBI Ha PacYEeTHBIA cUeT
Kinuenra B banke npon3BOANTCS B JIEHb COBEPLICHUS
olepanuH.

6.2.3. B cmyuae HenpencrtaBieHus KiueHToM
MOpYYeHHsT Ha O0O0S3aTENbHYI0 IMPOJAAXy JCHEKHbIC
CpeAcTBa B HWHOCTPAHHOH BaJIOTE€ OCTAlOTC Ha
TPaH3UTHOM  BAJIOTHOM CYeTe JO MOMEHTa
noxydeHnss baHkoM mopydeHnss Ha 00s3aTEIbHYIO

MIPOJIAXY.
7. BanmoTHBIM KOHTPOJIb

7.1. baHK sBAsIETCSI areHTOM BAJIIOTHOIO KOHTPOJIS U B
mune Otnmena BamotHoro  KoHTpossi  BBIONMHSIET
cienyronie QyHKIUHU:

e BWIOTHBIH KOHTPOJb onepanuii Kiuentor B
COOTBETCTBUHM €  TpeOOBAaHUSAMH  BAIIOTHOTO
3aKOHOJATENIbCTBA Poccuiickoit ®Denepanuy,
BKJIIOYasI COTIPOBOXKJICHHE BHEIIHETOPTOBBIX
KOHTPAaKTOB W KPEIUTHBIX JIOTOBOPOB (JOTOBOPOB
3aiiMa) ¥ KOHCYJIbTHpoBaHue KimeHToB 1o Bompocam
BaJIOTHOTO 3aKOHOJATEIbCTBA;

7.1.1. Ilpu BHINONHEHWH YKa3aHHBIX (QYHKIHIA
npegocTaBieHre AoKyMeHToB Otaenom BamrotHoro
KonTpons banka Knnenty npousBoaurcs He 1030HeEE
CPOKOB, YCTaHOBJIEHHBIX HOpPMAaTHBHBIMU
JIOKyMEHTaMH B 00JIaCTH BalIOTHOTO PETYJINPOBAHUS
1 BaJIFOTHOT'O KOHTPOJIS.

7.1.2. IlpoBeneHue MpPOBEPKH IMPABOMEPHOCTH
HEepeBOJOB CPEeJACTB (IUIaTexel), B TOM dHUCIE CO
cdeta 3ckpoy, Kimenra ocymectsiasercs Otaenom
BanrotHoro KonTpons Bbanka B CPOKH,
IpeLyCMOTPEHHBIE JEUCTBYIOIUM
3aKOHOJATEIbCTBOM M MOJOXEHUsMU baHka, mpu
YCIIOBUH, YTO BCE HEOOXOIMMBIE JJIsl OCYIIECTBICHUS
MEepeBOAa MOATBEPXKAAIOIINE U OOOCHOBBIBAIOIIHEC
JIOKYMEHTBl ~ HampasieHsl KnmentomM no  wimm
OJTHOBPEMEHHO c IIPEICTaBICHUEM
COOTBETCTBYOLIEro PacniopsxeHus.

7.2. bank wumeer mpaBo 3ampammuBatk y KimeHra
JOKyMEHTBl W HHYI0 HH(QOpMalWIo, HEOOXOIUMBbIE I
OCYILECTBIICHUS] BAJIIOTHOI'O KOHTPOJS B COOTBETCTBUHU C
MIPUMEHUMBIM 3aKOHO/IaTEIIECTBOM.

7.3. Kiment o00s3aH mpencraBiaTh  baHKy — Bce
HEOOXOIMMBIE  NOKYMEHTHI W uHpOpMamuioo 00
OCYIIECTBIICHUM  BAIIOTHBIX  ONEpalliii B CPOKH,
YCTaHOBJICHHBIE IPIMEHUMBIM 3aKOHOAATEIHCTBOM.

8. KaccoBrle onepanmu

8.1. bBaHk ocymiecTBIsieT KaccoBoe OOCIyKUBaHUE
KiaueHta B COOTBETCTBHMM C  3aKOHOAATEIHLCTBOM
Poccuiickoit ®@enepanuu, HOpMAaTUBHBIMU akTamu baHka
Poccun u Hacrosiium Iopsiakom.
8.2. CHATHE HATMYHBIX JCHEKHBIX CPEJICTB
8.2.1. CHarue KinmeHTOM HaJIMYHBIX CpEACTB
npousBonutcs Kimentom B OmneparmioHHOH Kacce
banxa.
8.2.2. Ins momyyenns KnneHTOM HalnWYHBIX CPEICTB
B pybomsax, KimeHT mcmomb3yeT YeKOBYIO KHIKKY,
BbIIaHHYI0 bankoMm. Jlig mosydeHHMs 4YEKOBOM
KHKKH KiueHT 00s3aH  MpenoCTaBUTh  baHKy

current account at the Bank on the day of the transaction.

6.2.3. In case the Customer fails to present a
Mandatory Sale Order the foreign currency funds shall
remain on the transit foreign currency account until the
Bank receives a Mandatory Sale Order.

7. Currency Control

7.1. The Bank is a currency control agent and performs,
through its Currency Control Operations the following
functions:

e currency control of the Customers’ operations in
accordance with requirements of the currency legislation
of the Russian Federation, including support of foreign
trade contracts and credit (loan) agreements and advising
Customers;

7.1.1. In performing the specified functions, the Bank's
Currency Control Operations to Customer shall present
documents not later than the deadline provided by the
regulatory documents in the field of currency regulation
and currency control.

7.1.2. The Bank's Currency Control Operations shall
examine the legality of the Customer's funds transfers
(payments), including escrow assets release, in the terms
provided by applicable law and regulations of the Bank
and if all confirming and justifying documentation
required for such transfer has been sent by the Customer
before or simultaneously with such Instruction.

7.2. The Bank is entitled to request from the Customer any
documents and information necessary for the currency control
performance according to the applicable law.

7.3. The Customer shall provide the Bank with all necessary
documents and information on currency transactions in term
set out by the applicable law.

8. Cash Transactions

8.1. The Bank shall perform the cash transactions according to
the Russian law, regulations of the Central Bank of the
Russian Federation and these Rules.

8.2. Cash withdrawals
8.2.1. Cash withdrawals shall be effected by the
Customer at the Bank's Operational Cash Office.

8.2.2. To withdraw cash in roubles, the Customer shall
use a Cheque Book issued by the Bank. To obtain a
Cheque Book, the Customer shall submit to the Bank an
Application for the Issue of a Cheque Book (Form Nel4).
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3ansenenue na evidauy uexosoil xHuscky (braHk
Nel4).

J1Jist mosrydeHusl HUTMYHBIX CPeCcTB B pyOisax KiueHnt
npefocTaBisieT B baHK  JGHEXHBIH — YeK,
oopMIICHHBI B COOTBETCTBHH C YCTaHOBJICHHBIMH
0aHKOBCKMMH TIpaBHJIaMH 0e€3 HCHpaBleHUH W
MTOMapoK.

B cnyuae yrepu unm kpaxxu 4eKoBoW KHIKKH KineHT
MpeaocTaBIsieT 3asBlIeHHE B CBOOOMHOM (hopMmaTte
mocpenctBoM cucreMbl JIbO wmimm Ha OyMakHOM
HOCHTENIE 3a TOANUCHI0 YIOJHOMOYEHHBIX IUI], B
COOTBETCTBUHU c KOTOPBIM MPOU3BOJIUTCS
aHHYJIMPOBAaHUE BBIJIAHHOM YEKOBOW KHIKKU. B
ciyyae OOHApyKEHUsI WM MOPYM YEKOBOH KHMIKKH
KimeHt o0si3aH claTh 4eKOBYIO KHMXKKY B OaHK C
yKa3aHueM B 3asBICHHU CBOOOIHOTO (hopMaTa cepuu
1 HOMEPOB HEHCIIOIb30BaHHBIX YEKOB.

B cnywae 3akpeitus cuera KimeHT mpemocTaBisieT
3asBieHne B CBOOOZHOM (opmare Ha OyMaKHOM
HOCHTEIIC 3a TMIOAMUCHI0 YIOJHOMOYCHHBIX JIHII,
3aBepEeHHOE MEeYaThi0, B COOTBETCTBHU C KOTOPBIM
MPOU3BOIUTCS AHHYJIHPOBAHHE HEUCIIONb30BaHHBIX
YEeKOB, U cJaeT Yeku B baHk.

JleicTBUTEIbHOM  cUMTaeTcsl 4eKoBas  KHIDKKA,
BblJaHHas KimeHTy mocienHell, HeucIob3yeMble
4yeKoBble KHWKKH KimeHT 00si3aH cnath B baHk 1o
3asiBIIEHHIO.

8.2.3. [lnsa mnodydeHHs HAIMYHBIX CPEICTB B
nHocTpaHHoH Bamote KinueHt npenocrasnseT B bank
3asexy Ha coauylnonyuenue HATUUHOU UHOCMPAHHOU
8AIFOMbL, NOONUCAHHOU KIUEHMOM U 308EPEHHO20
newamvwio (npu namuyuy) (bnank Nel5).

8.2.4. Bblaua HalIMYHBIX JACHEKHBIX CPEIACTB CO
cyera  TPOW3BOAWTCA  TPH  YCIOBHUH,  UTO
OTEpallMOHHbIE BO3MOXHOCTH baHKa MO3BOJISIOT
OCYIIIECTBUTh TaKyl BbIauy, M 4YTO Takas Bblgadya
MpeIyCMOTpPEeHa  3aKOHOJATeIhCcTBOM  Poccum 1
HopMaTuBHEIMU akTamu L[b. B cinyuae, ecu 06a aTux
YCIIOBUSL  BBIMOJIHSIIOTCS,,  HAJIMYHBIE  JICHE)KHBIE
cpeactBa  co cueta Bbpaorcs  Knmenty mo
NpeABapuTeNbHOMY — cornacoBannio ¢ Otaenom
COIIPOBOXKJICHUS KITMIEHTCKOTO 6usHeca o
MPEIOCTaBIICHHIO 3asiBICHUSI B CBOOOIHOM (hopmare
mocpenctBoM cucteMsl JJBO mnmm mo TenmedoHy He
mo3mHee 3 (Tpex) Paboumx gHEW ¢ Oartel
coriacoBaHus. B ciydae, ecny Bbada HAJTMYHBIX
JICHEKHBIX CpeAacTB HEBO3MOXHA, banx
uHdopmupyer 00 sTomM KimenTa mnpu monyueHUH
3asIBIICHUSL.

8.3. B3HOC HaIMYHBIX CPEACTB

8.3.1. B3HOC HaIMYHBIX CpPEACTB IPOM3BOAUTCS
Kiuentom B OnepanuionHoit kacce banka.

8.3.2 Jlnst BHeceHns KiMeHTOM HaNIWYIHBIX CPEICTB B
pyomsax, Kimment npenocraBisier B bauk O6wsgnenue
na e3noc nanuunvimu (brnank Nel6), cocrosmiero us
0OBsBIICHUS, KBUTAHIMK W opaepa. KBuTanumst u
opaep mocie oopmireHus Bo3Bpamaercs Kiunenry;
8.3.3 lis BHECEHHS HAIMYHBIX CPEACTB B
nHocTpaHHOH BamoTe Kiment npenocrasnser B bank
3ansxy na coauylnonyuenue HanuyHOU UHOCMPAHHOU
8a1I0OMbl, NOONUCAHHOU KIUEHMOM U 3A6EPEHHO20

To withdraw cash in roubles, the Customer shall present
to the Bank a cash cheque made out in accordance with
the established banking rules, without corrections and
blots.

In case of lost or theft of the Cheque Book the Customer
shall submit to the Bank an Application in free format
via Remote banking system or in hard copy signed by the
duly authorized representative of the Customer. Upon
receipt of the abovementioned Application the Bank
shall annul the issued Cheque Book. In case of finding or
contamination of Cheque Book the Customer shall return
this Cheque Book to the Bank together with the free
format Application with series and numbers of the
unused cheques.

In case of account closing the Customer shall provide the
Application in any format as a hard copy signed by
authorized person with a seal affixed according to which
unused cheques are annulled and return the cheques to
the Bank.

Only last issued Cheque Book is valid. Unusable Cheque
Books shall be returned to the Bank covered by the
relevant Application.

8.2.3. To withdraw cash in foreign currency, the
Customer shall submit to the Bank a Foreign cash
deposit/withdrawal application signed by the client and
stamped (if any) (Form Nel5).

8.2.4. The Bank shall issue cash to a Customer in case
such issuance doesn’t contradict with Bank’s operational
capabilities as well as with current Russian legislation
and regulations of the Central Bank of Russia. In case
both criteria are met, cash are issued to the Client upon
the preliminary agreement with the Account
management by providing the Application in the free
format via Remote banking system or by telephone not
later than 3 (three) business days following the date of
such agreement. When the issuance of cash is not
possible, Bank informs the Client accordingly after the
Application or telephone request is received from the
Client.

8.3. Cash deposits

8.3.1. Cash deposits shall be effected by the Customer at
the Bank's Operational Cash Office.

8.3.2 To deposits cash in roubles, the Customer shall
submit to the Bank a Cash Credit Slip (Form Ncl6)
which consists of a Declaration, a Receipt and a Slip.
After processing, the Receipt and the Slip are returned to
the Customer;

8.3.3 To deposits cash in foreign currency, the Customer
shall submit to the Bank a Foreign cash
deposit/withdrawal application signed by the client and
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newamouio (npu namuyuy) (bnank Nelb).

Ecmu B3HOC HaJIMYHBIMHU MIPOU3BOTUTCS
npeacrasureneM Knuenra no nposepeHHoctd, B bank
TaKXKe JOJDKHA OBITH MpeICcTaBlicHa o(QOpMIICHHAS B
COOTBETCTBHHM C 3aKOHOJATENLCTBOM PoOCCHICKOM
®denepanuu TOBEPEHHOCTH Ha cJady HATHYHBIX JCHET
B KPEIUTHYIO OPTaHU3AIHIO.

3agucieHne CpeicTB Ha CUET MPOW3BOIUTCA B JATy
BHeceHHs KIMEHTOM  HAJIMYHBIX  CPENCTB B
OmnepanoHHyIo Kaccy.

8.4. CHATHEe HaNWYHBIX JCHEXHBIX CPEACTB CO cdYeTa
3CKpoy (M B3HOC Ha CUET) BO3MOXKHO TOJBKO B TOM Cllydae,
€CJIN 3TO NPEeyCMOTPEHO J[oroBOpOM cUeTa 3CKpoy.

9. HOprL[OK B3uMaHus KomuccrnoHHOro BO3HArpaxacHus

9.1. bank B3umaer KoMHCCHOHHOE BO3HArpaKIACHHE C
Knnenra Ha ocHoBanum TapudoB Ha OaHKOBCKOE
o0ciy)KUBaHKe, a TAK)KE Ha OCHOBAaHUU COOTBETCTBYIOIINX
JoroBopos, CornamieHuii/ IOMOTHUTEIBHBIX COTJIAIICHHUHA
(npu HaMMYKMK TAKOBBIX).

KomrnccrnonHoe  BO3HarpakiAeHWE  yIUIadyMBaeTCS 110
CTaBKaM, oOmpenenseMbIM B ba3oBeix Tapudax, eciu
CTOpOHBI HE COTJIACOBAJIM MHOE B NHCHMEHHOH (opme.
IIpu srom KomuccuoHHOE BO3HAarpa)xaeHuUe 3a YCIyTH,
HE OIr'OBOPCHHBIC bankom u Kinenrom B TakKOM
COIJIalICHUH, B3UMACTCA bankoM B COOTBETCTBUHM C
bazoBbiMu Tapudamu.

9.2. KomMuccroHHOe BO3HArpaxeHue, B3uMaemMoe bankom,
HE TMOJJISKUT BKIIOYCHUIO B CYMMY OCYLIECTBIISIEMOM
ormeparuu. Ilpm  oCymIeCTBICHHH  TpaHCTPaHUYHBIX
MEPeBOIOB  JICHEKHBIX CPEACTB C  HCHOJIb30BaHUEM
Cucrembl CBUO®T KOMUCCMOHHOE BO3HArpa)XI€HUE IO
ykazaHnio KnmeHTa MOXeT OBITh YAEp)KaHO U3 CYMMBI
epeBoaa.

9.3. Cymma KoMuCCHOHHOTO BO3HarpaxaeHus 3a
OCYIIIECTBICHHE MIEPEBOJIOB CPECTB (TLIaTekell) B pyoIsix
u HHOCTpaHHOﬁ BaJIlOTC, B3HOC MW CHATUC HAJIHUYHBIX
CpC€ACTB, MPOBEACHUC KOHBCPCHUOHHBIX onepaunﬁ n T.4.,
cnuceiBaercs co cyera Kimenra ne nosnnee Pabouero ans,
CJICIYIOIIETO 32 THEM IIPOBE/ICHHS OTIepalnH.

9.4. B ciydae ecnu cpenctB Ha cuete KimeHTa okakercs

HCOJOCTAaTOYHO JIIs B3MMaHUA Kommuccuonnoro
BO3HAIrpaxaAcHus, bank BIIpaBC, HO HC 00s13aH IMPOBECTU
Orepanunro KJ'II/ICHTEI, a CyMMa BO3HAI'PpAXKXACHUA

CIHCBIBACTCS U3 CPEACTB, IOCTYMAIOMMX HAa CUET II0CTe
MpOBEJIEHUs yKa3aHHOM onepauuu Knuenra.
9.5. KomuccuonHoe BO3HarpakJeHHE  CIHCHIBACTCS
Bbankom B crnemyromeM mopsake, ecnu KimeHT B cBoeM
Pacnopsbxennn  gBHO He ykasan c4yeT B baHke s
CIHCaHUsS Komuccuonsnoro BO3HArpakKACHUSA 3a
COOTBETCTBYIOIIYIO ONEPaIHIO:
95.1. mpu OCYIIECTBICHUH MEPEBOJOB CPEJICTB
(mnarexei) co cuera Kimenra: B pyomax c
pacueTHOro cuera Knuenra, a npu ero oTCyTCTBUU B
banke - B BamoTe M CcO cyera, C KOTOPOTrO
MIEPEBOASATCS CPEACTBA;

9.5.2. npu NpOBENEHUU KOHBEPCUOHHBIX OIEPALMA:
B3MMAETCs U3 CyMMBI OIlepalyy;

stamped (if any) (Form Ne15).

If funds in cash are paid by the representative of the
Customer, the relevant duly executed Power of Attorney
shall be submitted to the Bank.

Funds are credited to the account on the date the
Customer pays cash into the Operational Cash Office.

8.4. Cash withdrawals (Cash deposits) on escrow account is
performed only if this stipulated by escrow account
agreement.

9. Commission Fee Collection Procedures

9.1. The Bank shall charge its Commission Fee to the
Customer based on the Bank Price Schedule, and also
according to respective Contracts, Agreements/ supplementary
agreements (if any).

Unless the Parties agree otherwise in writing, the Commission
Fee for the Bank’s services shall be determined according to
the Standard Price Schedule.

The Bank shall charge its Commission Fee to the Customer
for the services not provided by the agreement between the
Bank and the Customer in accordance with Standard Price
Schedule.

9.2. The Commission Fee charged by the Bank shall not
be included in the amount of the transaction performed.

Fees for crossborder transfers of funds (payments) through
international system of communication SWIFT may be
deducted from the transaction amount on the basis of the
Customer’s instruction.

9.3. The amounts of the Commission Fee for the transfers
of funds (payments) in roubles and foreign currency, cash
deposits and withdrawals, conversion transactions etc., shall
be charged to the Customer's account not later than Business
Day following the day of the transaction.

9.4. In case the funds on the Customer's account are
insufficient for charging the Commission Fee, the Bank shall
be entitled (but not liable) to process the transaction requested
by the Customer, with the deduction of the amount of the
Commission Fee from the funds credited to the account after
the completion of the respective Customer's transaction.

9.5. Unless a Customer expressly states in its Instruction
an account at the Bank for debiting Commission Fee for the
particular transaction, the Commission Fee shall be charged by
the Bank as follows:

9.5.1. Fees for transfers of funds (payments) from the
Customer’s account shall be charged in roubles to the
Customer’s current account or, in case no such account
shall be available with the Bank, in the currency of the
account from which the transfer is made, and to such
account;

9.5.2. Fees for conversion transactions shall be deducted
from the transaction amount;
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9.5.3. mpu oCylIECTBICHHUH IPYyrux OIEpalyi - B

py6unsax ¢ pacuyerHoro cuera Kinuenra B banke.
9.6. KoMuCCHOHHOE BO3HArpaJIeHHE MOXET OBITh
cnucaHo baHkoMm B pyOnsiX WJIM MHOCTPAaHHOW BalioTe C
BAJIIOTHOTO cuera Kinuenra. Komuccuonnoe
BO3HArpaKJeHue, pasMep KOTOPOrO YCTaHOBIEH B
MHOCTPAHHOH BaIOTE, MOXXET OBITh CIHMCAHO B PyOIsX IO
kypcy LlentpansHoro Oanka Poccuiickoit ®eneparn Ha
JlaTy CIHCaHMUS.
9.7. bank He B3uMaeT KOMHCCHOHHOE BO3HArpakICHUE
IpU TEPEYUCICHUN HAJOTOB M MHBIX 00S3aTENbHBIX
TulaTexel B OI0/KET M BHEOIOKETHBIE (DOH/IBL.
9.8. bank BmpaBe crnuchiBarh co cyera Kimenra mo0Oble
cyMMbl KOMHCCHOHHOTO BO3HArpa)AEHUs, MOAJIEKAIIETO
ymiate KmuentoMm. [lns sroro KnmeHT npemoctasisier
banky 3apaHee qaHHBIH O€3yCIIOBHBIN aKIENT Ha CIIMCAHUE
MOJHOCTBIO WM  YacTHYHO 0€3  JONOJHUTEIbHBIX
pacropspKeHUH Wi TOATBEPKACHHH co cTopoHs! Kimmenra
M000T0 TTOJIOXKHUTENBHOTO OCTaTka Ha cuere KimeHra.
Takoii akmentT He MOXeT OBITH OTO3BaH KimmeHToOM B
OJTHOCTOPOHHEM TOPSIKE.
9.9. JlioOble koMHCCHM, BbICTaBICHHbIE banky (1100
CIMCaHHBIE C KOPPECIOHAEHTCKOro cuera baHka B

OeccropHOM MOPSIKE), B T.4. 3a
paccieioBaHHe/yTOYHEHHE neranei iaTexa,
comceiBaloTCs  bamkomM  co  cuera  Kimenra, 1o

PaCTIOPSHKEHHIO KOTOPOTO OBLIT MPOU3BE/ICH TUIATEIK.
CyMMa KOMHUCCHM, MOAJEXKAIas CIHCAHHUIO CO CcueTa
Krnuenra, DomKHA COOTBETCTBOBATh CyMME TpPEOOBaHUS,
BBICTaBJICHHOTO baHKy K oruiare wiau cymMMme, CIHCaHHOM
co cuera banka B GeccriopHOM Topsake 1mo Kypcy banka
Poccun Ha IeHB OIIATHI.

Komuccuonnoro
cuera ACKPOYy

9.10. Topsimox B3UMAaHUs
BO3Hana)KHeHI/I5[ B OTHOILICHUH
peryiupyercst JIoroBOpoM cueTa 3¢Kpoy.

10. OcobeHHOCTH TOKYMEHTOO00POTAa MIPH UCTIONB30BAHIH
DNeKTPOHHON CUCTEMBI CBA3H

10.1. Knuent u bank BIpaBe HCHOIB30BaTh DIIEKTPOHHYIO
CUCTEMY CBs3M JUuid 1nepenaud  PacnopsbkeHuil U
nHpOpManuMK MO HHUM, B CIy4ae HAIMYUS MEXIY HUMH
COOTBETCTBYIOIIETO ~ COTJALIEHHS IPU HCHIOJIB30BaHUU
koTopoit bank m KiHeHT pyKOBOACTBYIOTCS TNpaBHIIAMH,
INPUHATHIMU B 3TON CUCTEME.
10.1.1. TlopyuyeHuss O TEPEUYUCICHHWH CO CYETa 3CKPOY
JIOJDKHBI OBITH NPE/IOCTaBlIeHbl B baHK B opHUTrHHAeE, €Clii
HHOE He MPeayCMOTpeHO [IoroBopoM cuera 3CKpoy.
10.2. K Pacnopsoxenusim, HaIpasJIsIeMbIM c
UCIONB30BaHUEM  OIEKTPOHHOM  CHUCTEMBI  CBS3H,
NPUMEHSIOTCS Bce MpaBwia obciyxkuBanus KimeHros
bankoMm, mnpumenumble Kk PacnopspkeHusiM, nepenaya
KOTOPBIX OPOUCXOOUT B paMKax OyMaXKHOTO
JIIoKyMeHTooOopoTa Mexay KimmenToMm n bankom.
[Ipu stoM ucnonp3oBaHuE Tpu mepenade PacnopsokeHuit
OJEKTPOHHOW CHUCTEMBI CBSI3M HMMEET  CIEIYIOIUe
0COOCHHOCTH:
10.2.1. KnueHT MOXXeT mpencTaBiaTs PacropsikeHus B
BaHK KpyriocyTOYHO, IIPU HAJIMUYUU COOTBETCTBYIOIIIUX
TEXHUYECKMX BO3MOXXHOCTEH. YCIOBMsI MCIOIHEHHUS
Pacnopsokennit  Kimuenra ompenensrorcs IpaBUiiaMu
obcryxuBanus Knnenra bankom.

9.5.3. Fees for other transactions shall be charged in

roubles to the Customer’s current account.
9.6. The amount of the Commission Fee may be charged by
the Bank either in roubles or in foreign currency to the
Customer’s current foreign currency account. If the amount of
the Commission Fee is stated in foreign currency, it may be
charged in roubles with a conversion of the respective amount
at the exchange rate of the Russian Federation Central Bank
effective on the date of charging.
9.7. The Bank shall not charge the Commission Fee on
transfers of taxes and other mandatory payments into the state
budget and extrabudgetary funds.
9.8. The Bank is entitled to debit the Customer’s account for
the Commission Fee due and payable by the Customer. For
that the Customer does grant to the Bank an advance
irrevocable and unconditional acceptance to apply any credit
balance on the Customer’s account in satisfaction of any
amount (in full or in part) payable to the Bank, without any
further instruction or confirmation of the Customer.
Acceptance provided hereby cannot be unilaterally revoked by
the Customer.
9.9. Any fees, made out to the Bank (or debited from the
correspondent account of the Bank without acceptance),
including fees for the investigation/ clarification of payment
details are debited by the Bank from the Customer's account,
by order of whom the payment was made.

The fees to be debited from the Customer's account shall
correspond to the number of claims issued to the Bank for
payment or the amount debited from the Bank account without
acceptance, at the exchange rate of the Bank of Russia on the
day of payment.

9.10. The order of escrow account fees and charges is
stipulated in escrow account agreement.

10. Characteristics of the document flow in an Electronic
Communications System

10.1. The Customer and the Bank shall be entitled to use
Electronic Communications System for the transmission of
Instructions and data over such systems, subject to a
respective agreement between them in which case its use by
the Bank and the Customer shall be governed by the rules of
this system.

10.1.1. Transfer instructions from the escrow account must be
submitted to the Bank in original, unless otherwise specified
in the escrow account agreement.

10.2.  All the rules governing the Bank’s service provision
applicable to Instructions delivered in a paper-based document
flow environment between the Customer and the Bank shall
also apply to Instructions delivered through an Electronic
Communications System.

The use of an Electronic Communications System for the

transmission of Instructions has the following particular

characteristics:
10.2.1. The Customer may submit Instructions to the
Bank on a 24-hour basis, subject to availability of
appropriate technical means. Terms and conditions
governing the execution of the Customer’s Instructions
shall be determined by the Bank’s Customer Service
Rules.
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10.2.2. KioueHT MOXeT MoinydaTh HHGOPMAIMIO U3
banka kpyriocyrouno. bank npounsBonuT oOHOBJIEHUE
nHpopMaru o Pacnopspkenusim Knuenra,
MOJMyYEHHBIM 10 OJIEKTPOHHOI CHUCTEME CBS3U, B
CpoKU, IIpeSyCMOTPEHHEBIE s OyMa)KHOTO
JIoKyMeHTooOopoTta Mex 1y Kimmenrom u bankom.
10.2.3. B cuyyae, yCTaHOBJIEHHOM B COTJalllEHUU
Mexny bamkom u Kimentom, mocnemHmit 00s3aH
npeaocTaBisTh B bank opuruHan PacnopspkeHws,
MIEPEJaHHOTO 0 DJIEKTPOHHOW CHCTEME CBS3H.

10.2.4. Tlpu wucnomnennn Pacnopspkenmit Kimenra,
MepelaHHbIX 10 DIEKTPOHHOM cucTeme cBsi3u, baHk He
BIIpaB€ BHOCUTh B HHUX KakHe-IHOO HW3MEHEHHus, 3a
HCKITIOUYEHHEM CIIy4aes, MPEIYCMOTPEHHBIX
HactosmuM Ilopsakom.

11. YcnoBus npenocraBieHuss HHGOpMaUK TOCPEICTBOM
teneoHHO# cBs3u (nanee B pazaene 11 — «YcnoBus»).
11.1. bBamk mpemocraBmsier KimeHTy TocpencTBoM
TeneoHHON  CBA3M  WHGOPMAIMIO O  COCTOSHHH
cuera (cueroB) Kimenra w©  omepammsax 1O ero
cuery (cueram) (manee B pasmene 11 — «uadopmarms») B
COOTBETCTBUU C Y CIIOBUSMM.

11.2. Tlocmemuue cemMb 1mdp  HOMepa  cueTa
YCTAQHABIMBAIOTCS  OJMHAKOBBIMH  JUISI BCEX  CUETOB
Kiuvenra ©  SBISIOTCS — HMHAWBUAYaJIbHBIM  HOMEPOM
Knuenra.

11.3. [ns mnonyuenus HWudopmanuu Kiment o6s3an
cBs3atbess ¢ OTHOENIOM  CONPOBOXICHUS — KIHMEHTCKOTO
ousneca no Ttenedony (+7 495) 937 79 03 u cooOuMTH
YIOJHOMOYEHHOMY  COTPYAHMKY banka criemyromue
CBEJCHMUS:

- 3BHAYCHUEC UHIUBUAYAJIBLHOI'O HOMEpa KJ’[HCHT&;

- MHBIE 3anpamrBaeMble baHkoMm cBeneHus, He0OX0IUMBbIE
Juist uaeHtudukanun Knuenra.

11.4. VYnomHOMOYeHHBIH coTpyAHHK banka mpoBepsier
3HaUCHHE WH/IUBUTYaTbHOTO HOMepa Knmenra,
coo0meHHoe npeacTaBuTeneM KimeHTa B COOTBETCTBHU C
MYHKTOM 3  HACTOSAIIMX YCIOBHH, © B  Ciydae
MOJIOKHUTEIBHOTO  pe3yJibTara  NPOBEPKH  3HAUYCHUS
MHIMBUIYAIILHOTO HOMepa mpenoctaBisier KimeHry
Wndopmanuro.

115, B memax 3ammThl TmepenaBaeMoil  bankom
Wudopmanmm bank BrnpaBe NpH YCIOBUHM BBITOJHEHUS
KineHnrom mnonoxeHWi myHKTa 4 HAcCTOALIMX Y CIIOBUIA
npexnocraButs Kimmenty MHpopManuio ToNbKo mocie Toro,
KaK CBSDKETCS ¢ TIOCJIETHIM 110 TeJIe(hOoHy.

11.6. BosmarpaxkaeHue 3a mpenoctasieHne MHpopmanmm
MOJKET B3UMaTthcsi bankoM B cooTBeTcTBHU ¢ Tapudamu Ha
0aHKOBCKOE 00CITyKHBaHUE.

11.7. bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH,
BO3HUKIIHE BCIEICTBHE HECAaHKIMOHUPOBAHHOIO JOCTYIA

K HHAMBHIYyanbHOMY HOMepy KimeHrta TpeTbux jui.

11.8. Kiuenr cornamaercss ¢ TeM, 4yTo baHK He Hecer

10.2.2. The Customer may receive information from the
Bank on a 24-hour basis. The Bank shall perform
information updates based on the Customer’s
Instructions received over electronic communication
channels in the timeframe established for the paper-based
document flow between the Customer and the Bank.
10.2.3. Subject to an agreement between the Bank and a
Customer to that effect, the latter shall submit to the
Bank original copies of Instructions transmitted through
the Electronic Communications System.

10.2.4.In executing Customer’s Instructions transmitted
through the Electronic Communications System the
Bank shall not be allowed to make any modifications
therein, except for the cases envisaged by these Rules.

11. Terms and Conditions of Provision of Information by
Telephone (hereinafter in the section 11 — “the Terms and
Conditions”).

11.1 The Bank shall provide the Customer with information
on the balance and the transactions in the Customer’s
account(s) by telephone (the Information) in accordance with
the Terms and Conditions.

11.2. The last seven digits of the numbers of all accounts
opened or to be opened by the Customer with the Bank shall
be the same and shall constitute the Customer’s identification
number.

11.3. For the purpose of receiving the Information the
Customer shall provide the authorized employee of the
Account Management of the Bank with the following
information by telephone at (+7 495) 937 79 03:

- the Customer’s identification number;

-other details requested by the Bank required to identify the
Customer.

11.4. The authorized employee of the Bank shall authenticate
the identification number communicated by the Customer’s
representative as specified in paragraph 3 above and provide
the Customer with the Information.

11.5. For the purpose of Information security and provided the
Customer is in compliance with the provisions of paragraph 4
hereof the authorized employee of the Bank may select to
immediately return the Customer’s call to provide the
Customer with the Information.

11.6. The Bank shall retain the right to charge fees for the
provision of the Information in accordance with the Price
Schedule of the Bank.

11.7. The Bank shall not be liable for any loss incurred by the
Customer due to unauthorized use of the Customer’s
identification number by a third party.
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OTBETCTBCHHOCTh 3a YOBITKH, TMpHYMHCHHBIC KimeHTy B
pe3yiibTare AEHUCTBUM TPEeThbUX JIML, B YAaCTHOCTHU
MPOCAYINUBAHUS  TeNe(OHHON JUHMK  (IEeITebHOCTS,
MOCPEIICTBOM KOTOPOW TeNe(POHHBIC MMEePETOBOPEI MOTYT
OBITh TEPEXBAYCHBI, MOJCIYIMIAHBI M 3alHCaHbBl, B TOM
YHCIIC TIPH MTOMOIIH 3JICKTPOHHBIX CPEJICTB).

BaHk Takke HU TIPpH KAaKUX OOCTOSTENbCTBaX HE OynmeT
HECTH KaKyIO-THOO OTBETCTBEHHOCTH 3a yOBITKH, KOTOPHIE
Knment MoxxeT moHeCTH B CBs3M C TeM, uTo MHbopmaris,
MOJTy4EHHAsl B COOTBETCTBHU C HACTOSILIMMH Y CIOBHUIMH,
MOJKET OKa3aThCSl HENpaBWIBHO OTPaXKaIOLIeW COCTOSHHE
cyeta (cuetoB) KnueHta Ha MOMEHT TOJMy4YeHHUS TaKoOH
Wundopmannm.

KinwmeHt cornamaercs ¢ TeM, 4TO Ha HEM BCELENo OyIayT
JIe)KATh PUCKH, COTPSDKEHHBIE C MPUHATHEM KOMMEPUECKUX
pelIeHni, OCHOBaHHBIX Ha WH(popmanuu, MOITyIeHHOU B
COOTBETCTBUH C HACTOSIIIUMH Y CIIOBHSIMU.

11.9. baHk He HeECET OTBETCTBEHHOCThL 3a TEXHHYECKOE
cocrostHre 00opyaoBanus KinneHnTa, BO3MOXKHBIE TIOMEXHU B
TeneOHHBIX  JIMHUSAX CBS3M W HEBO3MOXHOCTb
npenoctapieHust MabopMarmu n3-3a moBpexkIcHUN JTHHUAN
CBSI3U.

11.10. Bauk o0cBOOOXIaeTcs OT OTBETCTBEHHOCTH 3a
YaCTHYHOE WM TOJHOE HEUCIOJHEHHE 00s3aTeNbCTB I10
HACTOSAIIMM  YCJIOBHSIM, €CJIIM TaKo€ HEUCIIOJTHCHUE
SIBHJIOCH ~ CIICJICTBUEM  OOCTOSITEIBCTB  HETPEOIOTHMOM
CHWJIBI, BOSHHKIIINX TIOCIIE BCTYIUICHHS B CHJTY HACTOSIIIX
VYcnoBuit (B T.4. 3eMIIETPSICEHUS, HABOMHCHHSA, TTOXKapa, a
TakKe 3a0acTOBOK, IPABUTEIHCTBEHHBIX ITOCTAHOBIICHUHA
WIA PacTOPSHKEHUH TOCYNapCTBEHHBIX OPraHOB, BOCHHBIX
JIelicTBHUI JTI000TO XapakTepa, NpepbIBaHUN U 33/IepPIKEK B
nojiaye JMOO0 OTKIIOYEHWH (YaCTUYHBIX WM ITOJHBIX)

ANEKTPO’HEPTUH,  KOMIBIOTEPOB  (TEXHHYECKOTO U
NPOrpaMMHOr0  o0eclieueHHs1) WM  KOMMYHHKaIHH,
NPEISITCTBYIOIINX  BBHIMOJHEHHIO  00S3aTENBCTB 110

HACTOSIIUM Y CIOBUSM).

bank, ccputaromuiics Ha 0OCTOSTENBCTBA HENPEOTOIUMOM
CHIIBI, B Te4YeHHE Tpex paboumx 1Held uHOopMHpYyeT
KinneHTa 0 HAcTyIUIeHWH TONOOHBIX OOCTOSTENBCTB B
MTUCBMEHHOU (opMe.

11.11. KimeHT He wuMeeT TmpaBa, HH NPHU KaKUX
00CTOATENBCTBAX, MIEpeaBaTh TPETHUM JIMIIaM CBOM IIpaBa
WK 003aHHOCTH, BOSHUKAIOIINE Y HETO B COOTBETCTBUH C
HACTOSIIUMU Y CIIOBUSIMH.

11.12. B ciyyae 3akpwiTus cyera (cueroB) Kimenra
oOs3arenbcTBa banka mo mpexocraiennto Mudopmanuu
CUUTAIOTCSI IPEKPAIEeHHBIMH.

11.13. bank wm KimmeHt mMeroT mpaBo B r000€ Bpems
MHCHbMEHHO YBEIOMUTH JIpyryi0 CTOPOHY O NpeKpalleHuH
npenocrasienus Mudopmanum.

12. CranmapTHbie OJaHKH

12.1. Jlng TpoBemeHUs oOmepandii WIA IIOJXyICHUSI
obcnmyxxuBanus B baHke B pamkax  OyMakKHOTO

11.8. The Customer acknowledges that the Bank shall not be
liable for any loss incurred by the Customer due to illegal
actions of the third party including bugging the telephone line
(i.e., an activity by which telephone conversations may be
intercepted, overheard, and recorded including by electronic
means).

In no circumstances shall the Bank be liable for any loss the
Customer may incur due to erroneous Information on the
balance in the Customer’s account(s) as of the moment when
such Information is provided by the Bank.

The Customer acknowledges that all and every risk involved
in making its commercial decisions in reliance on the
Information received as specified herein shall be borne solely
and entirely by the Customer.

11.9. The Bank shall bear no responsibility for the technical
condition of the Customer’s facilities, transmission noise and
impossibility to provide the Information due to
communication line failures.

11.10. The Bank shall not be liable for non-fulfilment in part
or full of its respective obligations hereunder provided such
non-fulfilment is due to force majeure circumstances which
occurred after these Terms and Conditions have come into
force (including inter alia an earthquake, flood, fire as well as
strikes, resolutions or regulations of the government or public
authorities, hostilities whatsoever disruptions to, failures or cut
offs (either partially or entirely) of electricity, computers
(either software or hardware) or communication lines which
preclude from fulfilment of the obligations hereunder).

The Bank, referring to the force majeure circumstances shall
notify the Customer thereof in writing within three business
days.

11.11. The Customer shall under no circumstances transfer to
any third persons its rights or obligations arising out of these
Terms and Conditions.

11.12. In case the Customer’s account(s) is (are) closed the
Bank’s obligations hereunder shall be deemed terminated.

11.13. The Bank and the Customer may at any time
unilaterally terminate the provision of the Information upon
written notification to the relevant Party hereto.

12. Standard Forms

12.1. In performing transactions or receiving service at the
Bank in the paper-based document flow environment, the
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nokymeHnToobopota Kinent ucnons3yet aust cocraBnenust  Customer shall use for preparing its Instructions the following

Pacriopsokennit  ciemyromme — Gmanku  bamka  wim  Bank’s forms or standard forms:
CTaHJAPTHBIC OJAHKHU:
KoauuecTBo Criocod TOJIyYeHUsI
Haspaunmue 6aanka / Cnoco6 npexocrapyenust / .
sK3eMIIApoB / Number : 6aanka / Client can
Name of the Form . Presentation Method .
of Copies receive the Form
B Otnene
COIIPOBOXKACHUA
1.Kaprouka ¢ oOpa3naMu moamuceil u KJIMEHTCKOro On3Heca
orTrcka meuyaru / Specimen Signature 1 6nank Banka / Bank's form o tenedpony +7 (495)
and Seal Impression Card 937 7903 / via Account
management at +7 (495)
937 7903
2.AHKeTa KJIMEHTa-IOPUANIECKOTO B OTnene
JIMna, BKJIKOYas AHKeTy COIIPOBOXKACHUA
Beiromonpuobperarens KJIMEHTa- KJIMEHTCKOro On3Heca
IOPUANYECKOTO JMIa, AHKeTy o renedony +7 (495)
Bsirogonprobperaresst KJIHCHTa- 937 7903 / via Account
¢bu3uIecKoro nuna, Amnkery management at +7 (495)
[pencraBurens KJIMEHTA- 937 7903
IOPpUANICCKOro Jna, AHKeTy
IpencraBurens KINEHTA-(PU3NIECCKOTO 1 6nank banka / Bank's form
mauna /  Client’s  Questionnaire,
including Client’s UBO questionnaire,
Client’s beneficiary — legal entity
questionnaire, Client’s beneficiary —
individual  questionnaire, Client’s
representative - legal entity
questionnaire, Client’s representative —
individual questionnaire
cTaHaapTHas Gopma,
3.Ilnatexxnoe nopydenue (pyomm) / CTaHapTHBI O1aHK / YTBEX/ICHHAA BaHKoM
Payment order (roubles) ! Standard form Poccun / standard form
established by the Bank
of Russia
B OTnene
COIIPOBOKACHUA
4.IInatexnoe NOpYYEHHE KJIMEHTCKOro Ou3Heca
(uHOCTpaHHas Banmora) / Payment order 1 6nank banka / Bank's form o tenedony +7 (495)
(foreign currency) 937 7903 / via Account
management at +7 (495)
937 7903
B OTtnene
COIIPOBOKICHUA
5.3asBreHue Ha COBEpILICHUE KJIMEHTCKOro On3Heca
KOHBEPCHOHHOMN oreparuu / 1 6nank banka / Bank's form o Tenedony +7 (495)
Conversion Application 937 7903 / via Account
management at +7 (495)
937 7903
B Otnene
COIIPOBOKICHUSA
6.ITopyuenne Ha 00s13aTEBHYIO . KIMEHTCKOTO BusHeca
nponaxy / Mandatory Sale Order 1 6nank banka / Bank's form 1o Tene(bOHy +7 (495)
937 7903 / via Account
management at +7 (495)
937 7903
Ha caiite banka / at
OaHK Banka / CTaHAapTHBIC B 5 PP
ank’s website:
7. ChnpaBka 0 MOATBEPKIAIOIINX (bopMmsI (TOJTBKO Ha OyMaXHOM . .
. . Www.ing.ru;
nokymenrax / Confirmatory Documents 1 Hocurene) Bank's form / . .
. - . ingwb.com/ru/russia
Certificate standard forms (in hard copies
only)
Ha caiite banka / at
8. CBellenusi O BIIOTHBIX onepanusx / , Bank’s website:
Currency Transaction Information 1 Gnaik Barika / Bank's form www.ing.ru;
ingwh.com/ru/russia
9. 3asBieHue O NMPUHATHM Ha yder / 1 6nanx Banka / Bank's form Ha caﬁT’e BaHK? / .at
obcnyxuBaHme KOHTPAKTa / Bank’s website:
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Application on Contracts Register /
Maintenance

www.ing.ru;
ingwb.com/ru/russia

10. 3asBneHue O MPHUHATUH Ha ydeT /
O6CIIy)KI/IBaHI/Ie KpEAUTHOTO AOroBOpa /
Application on Loan Agreements
Register / Maintenance

6mank banka / Bank's form

Ha caiire banka / at
Bank’s website:
WwWw.ing.ru;
ingwb.com/ru/russia

11. 3asBieHre O BHECECHHHM M3MEHEHUI
B pasgen | BemoMocTH OaHKOBCKOTO
KOHTpOJIs 10 KoHTpakty / Application
on Section | of Contract Bank Control
Record Change

6nank banka / Bank's form

Ha caiite banka / at
Bank’s website:
wWww.ing.ru;
ingwb.com/ru/russia

12. 3asBiieHHEe O BHECEHHM M3MEHEHUI
B pasnaci | BCAOMOCTH 0OaHKOBCKOTO
KOHTPOJISL TI0 KPEAUTHOMY JOTOBOpY /
Application on Section | of Loan
Agreement Bank Control Record
Change

6mank banka / Bank's form

Ha caiite banka / at
Bank’s website:
www.ing.ru;
ingwb.com/ru/russia

13. 3asBiieHNE O CHATHH C y4eTa
KOHTpaKTa (KpeIUTHOTO J0roBopa)/
Application on Contracts / Loan
Agreements Deregister

6mank banka / Bank’s form

Ha caiite banka / at
Bank’s website:
www.ing.ru;
ingwb.com/ru/russia

14. 3asBneHue Ha BBAAYYy UYEKOBOI
xumwkku / Application for the Issue of a
Cheque Book

6mank banka / Bank's form

B o¢uce banka / at
Bank’s office

15. 3asBka Ha chayy/monydeHue
HAJIMYHOW HMHOCTPAHHOH BamiOThl [
Foreign Cash Deposit/ Withdrawal
Application

6mank banka / Bank's form

B ouce banka / at
Bank’s office

16. OObsBIEHNE HA B3HOC HAIWYHBIMH

Onank banka mimm

B o¢uce banka / at

o craniapTHeii Gnank / Bank's Bank’s office
/ Cash Credit Slip form or standard form
B Otnene
COTIPOBOKICHHS

17. 3ampoc Ha BbIAYy COpPaBKU /
Request for Reference

6mank banka / Bank's form

KJIMEHTCKOro OM3Heca
o tenedony +7 (495)
937 7903 / via Account
management at +7 (495)
937 7903

18. dopma MOpy4EHUs o
MEePeYrCIICHHH co cdyeTta dckpoy/ Form
of transfer instruction on escrow
account

IIpunoxxenue x Jlorosopy
cuerta 3ckpoy/ Schedule to
escrow account agreement

B Otnene
COMPOBOXKICHHUS
KJIMEHTCKOro OM3Heca
o tenedony +7 (495)
937 7903 / via Account
management at +7 (495)
937 7903

19. TTucemo knuenta / Client’s Letter

6mnank banka / Bank's form

Ha caiite banka / at
Bank’s website:
www.ing.ru;
ingwh.com/ru/russia

20. Csemenmss 00  IKCIIOPTHOM
koutpakre / Information on Export
Contract

6nank Barka / Bank's form

Ha calite banka / at
Bank’s website:
WwWw.ing.ru;
ingwb.com/ru/russia

21. 3anpoc JOKyMEHTOB BAJIIOTHOTO
xoutposis /| Request for Currency

onank banka / Bank's form

Ha caiite banka / at
Bank’s website:

www.ing.ru;
Control documents . .
ingwh.com/ru/russia
B Otnene
22. 3asiBJieHE Ha YCTAaHOBJICHHE COMPOBOXKICHHUS

OrpaHHYCHHIi TapaMeTpoB oreparuii /
Transaction parameters restriction
request

6mank banka / Bank's form

KJIMEHTCKOro On3Heca
o tenedony +7 (495)
937 7903 / via Account
management at +7 (495)
937 7903

12.2. Bce Gmanku MOTYyT ObITh 3amosiHeHbl B anekTpornom  12.2. All the forms may be completed by the Customer in
BUIE M TMpelncTaBleHbl Ha OymaxHoM Hocutene c¢ electronic form and submitted on paper, with original
OPHUTHMHAIBEHBIMY NOIUCSIMU M OTTHCKOM IIeYaTH. signatures and impressions of seals.

12.3. IIpu 3anonHeHud OJaHKOB IIONPABKK M McIpaBieHus 12.3. During the completion of forms, amendments and
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B TEKCTE HE JIOIyCKArOTCSI.

12.4 Cpox neicTBHs 3allOJIHEHHBIX OJIAHKOB pacyeTHBIX
JIOKYMEHTOB (KpOMe OOBSBICHHS Ha B3HOC HAJTHYHBIX,
pacXoiHBIX M NPUXOJHBIX KacCOBBIX opnepos) — 10
(mecsiTh) KaneHIapHBIX THEW, He CUMTas JHS COCTaBIICHHS,
€CIi HMHOW CpOK HE YCTaHOBJEH JEHCTBYIOIIUM
3akoHoAarenscTBOM Poccuiickoit denepanuu.

13. 3aKIr0YnTENBHBIE TOI0KEHHS

13.1. OtHomenns mexnay bankom n Kimenrom mo moBomy
c4eToB, c4eToB 3ckpoy Kimenra B banHke perymupyrorcs
HacrosmuM [lopsakom, OOmmmu YcnoBusimu banka,
Horosopom cyera 3CKpOYy u JENCTBYIOIIUM
3aKoHOAaTeNbCTBOM Poccuiickoit deneparuu.

13.2. baHk BIpaBe BHOCHUTH M3MEHEHHS U JOIOJHEHHUS B
HacTosiui Ilopsaok B ONHOCTOPOHHEM NOpSAKE IIyTEM
onyOnukoBanus HOBO# Bepcuu [lopsika Ha opuLaTLHOM
caiire Bamka: Www.ing.ru; ingwb.com/ru/russia. Takue
U3MEHEHMs M JIONOJHEHHs BCTYHNAlOT B CUIy U
npuoOpeTalT o00s3aTeNbHBIM Xapaktep ais banka wu
Knmenra uvepes 3 (Tpu) KaleHAApHBIX THS C OATBl €TO
OIyOITMKOBaHUS Ha ouuuansHoM caiite banka. [Ipu sTom
B Cllydae, €CIM HM3MEHEHHS M JOIOJHEHHS, BBI3BaHEI
COOTBETCTBYIOIIMMH  WM3MEHEHHSIMA B IPUMEHHUMOM
3aKOHOAATENbCTBE, TO OHH BCTYHNAlOT B CHIYy H
npuobpeTaloT 00sA3aTeNbHBIA XapakTep a1 banka u
Knuenra HeMenjeHHO IMOCJIe UX BHECEeHMs, H baHk 00s3aH
0e3 mpomeUleHHsT YBEJOMHTb O TaKMX H3MEHEHHSIX H
nononHeHusx Kinenra.

13.3. Hacrosmmii Ilopsimok cocTaBieH Ha pPycCKOM U
aHTIMickoM  si3plke. B cioyuae  BO3HHUKHOBEHHS
pa3sHOINIACUM MEXJYy pPYCCKOH M aHINIMHCKOW BEPCUSIMHU
Hacrosmero  Ilopsaka, nepBeli  OyZer  WMeTh
MPEUMYIECTBEHHYIO CUITY.

corrections in the text are not allowed.

12.4. Unless any other period is prescribed by the current law
of the Russian Federation, the completed forms of payment
documents (except for applications for cash deposit, cash
payout/pay-in forms) shall be valid for ten (10) calendar days,
excluding the day of compiling these documents.

13. Final Provisions

13.1.  The relationship between the Bank and the Customer
with respect to the Customer's accounts, escrow accounts
maintained at the Bank shall be governed by these Rules, the
Bank's General Terms and Conditions, escrow account
agreement and the current law of the Russian Federation.

13.2.  The Bank shall be entitled to unilaterally amend
these Rules subject to publication of the new version of the
Rules on the official Bank’s site at: www.ing.ru;
ingwb.com/ru/russia. Such amendments shall become
effective and binding for the Bank and the Customer 3 (three)
business days after their publication on Bank’s site. In case
such amendments are due to respective amendments in the
current law of the Russian Federation, they shall take effect
and become binding for the Bank and the Customer
immediately after their enactment and the Bank shall promptly
communicate such amendments to the Customer.

13.3.  These Rules are made in Russian and English
language. In case of any discrepancy between the Russian and
English versions of these Rules, the former version shall
prevail.
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