OBLLHE YCJT0BHA

GENERAL TERMS AND CONDITIONS

YTBEP>XXZIEHO / APPROVED

1. COEPA NPUMEHEHUA

1.1. Bce oTHOLWIEHWA U CAeNTKU Mexay BaHKoM

1.2.

1 KnueHToMm no nosoAy cyetoB KnueHTa
B baHke perynuMpytotca HACTOALLUMMM
Obwnmun YC/IOBUAMM. Hactosawume
ObLme ycnosua TakKe NPUMEHAIOTCA K
APYrvM OTHOLLEHWAM W CAESTKAM MeXAy
baHkoM K KnueHTOM, eCcnn CTOPOHBI

[OrOBOPUNNCE 06 3TOM B MUCbMEHHOWN

dopme.

HacToAwue Obuyme ycnoBus

NPUMEHAKTCA TOJIbKO B TOW 4acTH, B
KOTOpOﬂ He npoTuBopeyaT MHbIM

cornaweHuam Mexay baHkom 4

KnueHTtom nnu cneunanbHbIM
yCnoBuamMm, NpUMeHUMbIM K
onpegeneHHbIM ycnyram,
npenocrtasnaemMbiM baHkom, 3a

MCK/TIOYEHWEM  YCTAHOBSIEHWA  HOBbIX
KOMWUCCHH, BBOAMMbIX BAHKOM B pamkax
OKO3aHMA KnneHtam ycnyr no
H6aHKOBCKOMY  0B6CNYXKMBAHMIO.  Takue
BHOBb YCTAHOBJIEHHbIE KOMUCCHH
CYATAIOTCA  MPUMEHWMMBIMK KO  BCEM
KnueHtam baxka, Bknouas KaneHTos,
obcnyxmsaHne KOTOPbIX

TAPUPULMPYETCA HA OCHOBAHWK  MHBIX

leHepanbHbiv grpekTop MHI BAHK (EBPA3KA) AO /

General Director ING BANK (EURASIA) JSC

04.03.2022

SCOPE OF APPLICATION

1.1. All relations and transactions arising

between the Bank and the Customer
in connection with the Customer's
accounts held with the Bank shall be
subject to these General Terms and
Conditions. These General Terms and
Conditions shall also apply to other
relations and transactions between
the Bank and the Customer

if the parties so agree in writing.

1.2. These General Terms and Conditions

shall only apply to the extent not
contradicting to other agreements
between the Bank and the Customer
or special terms and conditions
relating to the specific services
rendered by the Bank, excluding any
new fees, established by the Bank in
frames of banking services provided to
Customers Such newly established
fees are applied to all Customers,
including Customers, serviced
according to  other agreements
between the Bank and the Customer
or special terms and conditions
relating to the specific services

rendered by the Bank.



COMNALLEHUA WK CNeLMaNbHbIX YCIIOBUHA,

NPpUMEHUMBbIX K onpeeneHHbIM yciyram.

2. OTKPbITUE U BEAEHUE CHETOB

2.1. Bark npepocTaenneT KnueHTY CNMCOK

2.2.

JOKYMEHTOB, HeobXoANMbIX ans
oTKpbITUA CyeTa B COOTBETCTBUU C
[eUCTBYIOLLMM 30KOHOAATENIbCTBOM M
TpeboBaAHMAMK BaHKa.

BaHk oTkpbiBaeT KnuneHTy CyeT npwu
ycnoemu npeAoCcTaBneHus BCeX
HeobXxoAuMbIX A8 €ero  OTKPbITWA
[OKYMEHTOB 1 3aK/IoueHns Jlorosopa o

cyere.

2.3. [loroBop 0 cyeTe BCTYNAET B CUNY C

MOMEHTO MNOAMWCAHWMA M [eNCTBYeT B
TeYeHWe  HEeOoMpefeneHHoro  Cpokda.
JoroBop 0 cyeTe MOxeT  6bITb

pPACTOpPrHyT No 3dABJIEHUIO KnueHTa, a

TAK>Xe B MHbIX cnyyasx,
npeaycMoTpeHHbIX AGHCTBUIOLLI,MM
30KOHOAATENTbCTBOM.

2.3.1. MNpn OTCYTCTBMM B TeueHue 6 (wecTw)

MecsAueB onepauui no Cuety KnueHta
BaHk BNpaBse 0TKO3aTbCA oT
ucnonHenuns  Jloroopa 0 cyeTe,
npeaynpeavs B NMCbMeHHOM dopme 06
3ToM KnueHta. [loroBop 0 cyeTe
CYMTAETCA PACTOPrHYTLIM MO UCTEYEHWUH
2 (ABYx) MecsLeB CO AHA HAMpPABIEHWA
baHkoM Takoro npefynpexaeHus, ecu
Ha CueT KnneHTa B TeUeHMe 3TOro Cpoka

He NoCTynunn AeHexXHble

CcpeacTea.

OPENING AND OPERATION OF THE ACCOUNT
2.1. The Bank provides the Client with a list

of documents required to open an
Account in  accordance  with
applicable laws and the requirements

of the Bank.

2.2. The Bank shall open for the Customer

an Account provided that all
necessary documents have been
submitted and an Account

Agreement has been concluded.

2.3. The Account Agreement shall come

into force as soon as it is signed and
shall be valid indefinitely. Account
Agreement may be terminated upon
the Customer’s request, as well as in
other cases provided for by applicable

law.

2.3.1. When within six (6) months there are no

transactions at the Customer's
Account the Bank may terminate the
Account Agreement by notifying the
Customer thereof in writing. The
Account Agreement shall be deemed
terminated within two (2) months
from the date of such notice provided
that no funds were credited to the
Customer's Account within such

period



2.4,

2.4.1.

2.5.

B cnyyae BHeceHWAa M3MeHeHWH B
npefocTasfieHHble B baHK AOKYMEHTbI
KnuneHT 06a3aH npegocTaenTb baHkysce
HoAnexawMm obpasom  3aBepeHHble
KOMWK COOTBETCTBYIOLLIMX JOKYMEHTOB B
rnocne BHeCeHWA

pd3ymMHble  CPOKH

YMOMAHYTbIX ~ M3MEHEeHWH UK (eciu
NPUMEHUMO) pervcTpaLmu TAKOBbIX B
COOTBETCTBYIOLLMX  FOCYAAPCTBEHHbIX

OpraHax, npu 3TOM CpOK
NpeaocTaBneHns B nbom cnyyae He
[O/MKEH NPEBbILIATH YeTbIpHAALATL (14)
KaSeHAAPHbLIX AHEN.

B cnyuae

M3MEHEHWUA  HANOroBOro

cTartyca KnueHTa B cOOTBETCTBMM C

30KOHOAATENLCTBOM CLLUA o]
HATOro0610KeHWH MHOCTPAHHbIX
cyeTOB (Foreign Accounts Tax

Compliance Act, panee - «<FATCA») n/vnu
B COOTBETCTBMM C EAMHBIM CTAHAAPTOM
no obmeHY Hanorosow WHdopmauuen,
BbiMyLeHHbiM - O3CP

(Common Reporting Standard, aanee -
«CRS») KnueHT 06a3yeTca yBefoMUTb
BaHk B MUCbMeHHOW dopme B TeueHMe

30 gHeW € AaTbl BCTYMNEHUA B CMNY

COOTBETCTBYHOLLMX HU3MEeHEeHUN.

baHKk He HeceT OTBETCTBEHHOCTbL 3d

ybbITKM nnu HexesnaTesibHble
nocneAcTBHA oboro poad, BO3HUKLLME
B CBA3M C TeM, 4To Kn1eHT He ysegoMmn
BaHK O KAKMX-TMOO W3MEHEeHMAX, Kak
NpeAycMoOTpeHo MNUHKTAaMu 2.4, 2.4.1,
27 wwm 29

HacToAwmMx  O6Lmx

YCIIOBUN.

2.4,

Should the documents presented to
the Bank be amended, the Customer
must provide the Bank with duly certified
copies of all respectivedocuments within
a reasonable time from the date such
amendments were made and (where
necessary)  registered  with  the
appropriate state authority, provided
that such period shall in no event exceed

fourteen (14) calendar days.

2.4.1.The Customer shall notify the Bank in

writing within 30 days of any changethat

affects the Customer's tax status
pursuant to the US foreign accounts tax
legislation  (Foreign  Accounts  Tax
Compliance Act, hereinafter referred to
as “FATCA") and/or Common Reporting
Standard issued by OECD (hereinafter

referred as “CRS").

2.5. The Bank shall not be liable for any

losses or any negative consequences
whatsoever incurred by the Customer
as a result of the Customer’s failureto
notify the Bank of any changes as
envisaged by Clause 2.4, 2.4.1, 2.7 or
2.9 of these General Terms and

Conditions.



2.6. KnueHT poskeH nNpeAocTasnTb bBaHky

0bpasubl  cBOeW neyartm (ecnm
MPUMEHMMO) W MOANWUCER BCex nwL,
YrosIHOMOYEHHbIX NPOBOAWTL ONepaLimm
no Cuety oT WMeHW KnueHTa, B BUAe
KapTtouku, opOpMIEHHOM B
COOTBETCTBMMU C AENCTBYIOLLUM

30KOHOAATENNbCTBOM.

2.7.B cnyuae nsmMeHeH1a 1 (M1) 3aMeHbl nnL,

2.8.

2.9.

MOMMEHOBAHHbLIX B KapTtouke, KnueHT
[JO/DKEH HANpasuTb B bBaHK HOBYIO
KapTtouky. Ctapas KapTouka ytpaunsaeT

cmny € MOMEHTA MPUHATHUA baHkom

HOBOMW.
KnueHTsl, KoTOpble ABMAOTCA
6AHKOBCKMMM yupexaeHuamu,

CO3AO0HHBIMA B COOTBETCTBMM  C
30KOHOAATENbCTBOM MHOCTPAHHbIX
roCYAapcTB, WMeloT MpaBO  BMECTO

KapTouek HanpaeWTb B BaHk anbbom c

obpasuamum noanucen nmu,
YMOSTHOMOYEHHbIX pacrnopsAXaTbca
CyeTom.

KnueHT o0b6a3yeTca HesameanuTenbHO
ysegomMnaTb baHk 06  M3MeHeHuwH
MOMIHOMOYMIA  AOSDKHOCTHBIX — NML, U
npeacrtasutenen KnuveHta, a paBHO
WHbIX  NWL,  HOAENEHHbIX  MPABOM
NOAMMCH, 4 TakKXKe MNpefoCTABAATbL
COOTBETCTBYIOLLME  MOATBEPXAAIOLMe
AOKYMEHTbI.  O3HAYEeHHble W3MEHEeHMS,
He3aBUCMMO oT BHeceHus B
oduLMaNbHbIE  peecTpbl,  ABNAIOTCA
AENCTBUTENbHBIMK Ana banka Tonbko
nocsne nonyyeHmna baHKOM NUCbMEHHOro
yBeAoMIIeHMA O TAKOBbIX U

COOTBETCTBYIOLLHMX JOKYMEHTOB.

2.6. The Customer shall provide the Bank
with a specimen of their seal (if
applicable) and the signatures of
persons authorised to operate the
Account on behalf of the Customerby
providing the Bank with a Signature
Card formalised in
accordance with applicable laws.

2.7. Should the persons named on the
Signature Card change and/or be
supplemented, the Customer shall
provide the Bank with a new Signature
Card. The old Signature Card shall
become invalid upon the
Bank acceptance of a new one.

2.8. Customers that are  banking
institutions incorporated under the
laws of foreign jurisdictions have the
right to provide the Bank with
Signature albums containing sample
signatures of the persons authorised
to manage the Account, as opposed

to Signature Cards.

2.9. The Customer undertakes to notify the
Bank immediately of any changes in
the powers of theCustomer’s officers,
representatives
and other duly authorised signatories
and to present relevant authorising
documents. Such changes,
notwithstanding any entry in public
registers, shall be effective against
the Bank only after the Bank has been
notified thereof in writing and relevant

documents have been received.



2.10. baHK He HeceT OTBETCTBEHHOCTH 3a 2.10. The Bank shall bear no liability for the

nocneacTBua MCMOSTHEHUA consequences of execution of
PACMOPSAXEHNH, 305B/IEHUM WU instructions, statements or
cooblleHnn KnueHTa, ecnM  Takue communications of the Customer, if
pACrnopsXeHus, 305B/IEHUA WU such instructions, statements or
Cco0bLLEeHUs, BbINMK NOANUCAHbI TMLAMM, communications were signed by the
MMEHA KOTOpbIX BblK coobLueHbl BaHky person whose name was notified to
B COOTBETCTBMW C MYHKTOM 2.6 vnu 2.8 the Bank in accordance with Clauses
HacToALMX OBLLMX YCNIOBUH. 2.6 or 2.8 of these General Terms and
Conditions.
3. NEPEYUCNEHUE CPEACTB 3. FUNDS TRANSFERS

3.1. baHk obszyetca BbIMNOJSIHATH 3.1. The Bank undertakes to carry out the
pacnopsxeHusa KnueHTa v npoBOAUTb Customer’s instructions and
onepaulun no CyeTy B COOTBETCTBUM C operations on the Account in
NPUMEHMMBIM 30KOHOLATENLCTBOM M accordance with applicable laws and
JloroBopoMm o cueTe. the Account Agreement.

3.2. PacnopsxeHna 0 nepeuyncrieHnMCpeacTs 3.2. Transfer instructions are consideredto
CYUTAIOTCA MCMONHEHHbIMU B MOMEHT, have been carried out by the Bank at
Koraa COOTBETCTBYIOLLIAA cymma the time the respective amount of the
nnartexa (i) nepeBefeHa Ha cyeT BaHKa, transfer is (i) remitted onto the
0bcnyxumBatoLLero nonyyarens account of the payee’s servicing bank
nnatexa (B cnyyae  McxomALero (in case of outgoing transfers), or (ii)
nnartexa), unu (ii) 3aumcneHa Ha CyeT (B credited onto the Account (in case of
cnyyae BxoAfLlero nnatexa). NMpu atom incoming transfers). Thereby theBank
BaHk He ByaeT HeCcTW OTBETCTBEHHOCTb shall not be liable for actions or
30 [JeWcTBMA TpeTbux vy (BaHKoB- omissions of third parties
NOCPesHUKOB), NpUBIEUYEHHbIX K (intermediary banks) involved into
MepeuYnCIEHNI0  AEHEeXHbIX  CpeacTB transferring the Customer's funds.
Knuenta. PacnopskeHus o Transfer instructions received later
NnepeuynciieHn CpefcTB, MONYUYeHHble than the cut-off time determined by
nocne HacTymieHua YCTAHOBMAEHHbIX the Bank in operational procedures
baHkom CPOKOB, onpegensembix are considered to have been received
nopaskoM  MpoBefleHWA  orepdaumi, by the Bank on the following Business
CYMTAOTCA MONMYYEHHBIMK BAHKOM Ha Day.

cneayiowmit Pabounii aeHs.



3.3.CpeacTBa, NONYYeHHble Ha uMsa KnneHTa,

3.4.

3.5.

3.6.

3aumcnaoTca  Ha CuyeT He nosgHee
Pabouero pHs, cnepytwoliero 3a gHem
304MUCNEHUA  TAKMX  CPefACTB  Ha
KOppecrnoHAeHTCkui c4eT baHka, HO
npwv NtobbIX 06CTOATENLCTBAX - HE PAHee,
yeM B [AAdTY 30YUCTIEHUA CPefCTs,

UKA30HHYO B POCMOPAXEHWM O

nepeyncieHun COOTBETCTBYIOLLMX
CpefcTs.

baHk Bnpase COMOCTOATENLHO
onpeaenaTb mMapLpyr nepesoaa

JEeHEXHbIX CPeAcTs, T.e. ONpeaensTb
nepeyeHb U OUEPEAHOCTb KPeAMTHBIX

OpraHM3aLMi - Y4dCTHUKOB NepeBofd.

Ecniv  cymma  nnaTtexa  npesbllldeT
3HOUeHWe, AOMYCTUMOe [Afif CepBMCd
HECPOUHOrO  MepeBOAd  AEHEXHbIX
cpencts, baHK BrMpaBe 3dMEHWTL BWA
maaTexd, YKasaHHbIM - KnueHTom B

MAATEXHOM MNOPYYEHUH, HA KCPOYHON»L.

Ecnn baHk v KnneHT He [oCcTvrim
[lOroBOpeHHOCTH 06 WHOM, baHK He
OCYLLeCTBAET HAYMCIIEHWe MPOLIEHTOB
Ha Cyer.

baHk  06A3aH WCMNONHATb BCe
HOANeXaLMM 06pa3oM 0POpMIEHHbIE U
NpefoCTAB/IEHHbIE  PACMOPSXEHUA O
nepesojie CYmm B COOTBETCTBUM C
NOpSAAKOM npoBefeHua  onepauui
baHka. Ecnu KnueHT »enaet, 4ToObl
pACMopsAXeHWs 0 NnepeBofie CYMM bBbliu
MCMNOJIHEHbI B OMnpefesieHHYo AaTy, Ha
3TO [O/MKHO 6bITb MOMAYYEHO ABHO

BbIpG>XeHHOe cornacue banka.

3.3. Funds received in the name of the

Customer shall be credited to the
Account no later than one Business
Day following the day when such
funds were credited to the
correspondent account of the Bank,
but in any event not earlier than the
value date stated in the transfer

instruction relating to such funds.

3.4. The Bank has the right to determine at

its own discretion the route of the
funds transfer, i.e. to determine the
panel and queue of credit institutions
- participants of the funds transfer.
The Bank is entitled to amend the
"Payment Type" field of the
Customer's Payment Order for
"Urgent", in case the payment
amount exceeds a value permitted
for non-urgent funds transfer

servicel.

3.5. Unless otherwise agreed between the

Bank and the Customer, the Bank shall
not credit interest to the

Account.

3.6. The Bank shall execute all correctly

formalised and duly communicated
transfer instructions in accordance
with its transaction rules. If the
Customer wishes such transfer
instructions to be executed on a
specific date, such an execution must

be expressly agreed to by the Bank.

! Mpu 3TOM KnWeHT cornallaeTcsa ¢ TeM, 4TO B CIyyde oCYLLEeCTBAEHWA NepeBoaa Yepe3 CucTeMy 6AHKOBCKMX NEKTPOHHbIX CPOUHbIX
nnartexew, baHk, ecnn nHoe He cornacoBaHo CTOPOHAMM, BMpABe CMMCATb KOMWUCCHIO, MPeAYCMOTPEHHYIO AJ1A MOZ06HOro poaa
nepeBoAoB 6a30BbIMK Tapupamu Ha BAHKOBCKOE 06CNYKMBAHKE, YTBepxaeHHbIMK B BaHke / The Customer agrees that in the event
of funds transfer through the Real Time Gross Settlements Network, the Bank shall have the right to debit any commission provided
for such funds transfers by the standard Price Schedule approved by the Bank, unless otherwise agreed between the Parties.



3.7.

3.8.

3.9.

3.10.

3.11.

baHk Bnpaee 3anpocuTb Yy KnueHTa
AOMOSHUTENbHYIO  MHPOpMALMIO U
AOKYMEHTbI, €CnM  pacropskeHune o

nepesoje CpeAcTB W npunaraemble
AOKYMEHTbI HEe OTBEYAOT TPebOBAHMAM
baHka 2

(nnn) [lencTBytoLero

30KOHOAATEeNbCTBA. EcnuM  KnAnMeHT He
npeacTaBnseT Takyw WHbopMauuio B
TeuyeHue gecatu (10) kaneH[apHbIXAHEN,
BaHK MOXeT BO3BPATHTbL PACMOPSAXKEHHSA
0 nepeBofe CpeacTs 6e3

WCMOTHEHMUSA.

Ecnn pekBuantbl CueTtd, YkasaHHble B
pACropsXeHnn o) nepeyncneHnm
cpeacte Ha CuyeT, He COOTBETCTBYOT
peKBM3UTAM CyeTa 7 6aHK
NAaTeNbLUMKA He NPeAoCTABIAET HOBblE
PeKBM3UTLI B TedyeHue nAtH (5) Paboumnx
AHEeWn C AaTbl nonyyeHusa cpencTts, baHk
MOXeT BO3BPATUTb O3HAYEHHbIEe
CpeAcTBa B 6AHK NAATENbLLMKA.

BOHK WMeeT nNpaBo He MCMONHATH
pacrnopsXeHus KnueHTta o]
nepeyncsieHn CpefcTs, ec/iv TaKOBble
HbInu

HanpaeneHsl He no  ¢opme,

pa3paboTAHHOM  WMNKW  YTBEPXKAEHHOM
BankoMm, wnM 6e3  MCNoNb30BAHMA
HocuTenen MHpopmauum nnbo cpeacTs
cBA3KM, ofobpeHHbIX baHkom.  BaHk
MOXeT noTpeboBaTL MpeAOCTABNEHWA
nHbopMaLmu B N0OOM KOHKPETHOWM
dopme.

Ecnn mexay baHkom u KnneHtom He
AOCTUIHYTO cornalueHre 06 nHom, baHk
He 06A3aH MWCNONHATL Kakue-nnbo
pacropsixeHus O MepeBofe CpeAcTs,
ecnu pasmep octatka Ha CyeTe MeHblUe
CYMMBbl, Tpebyemow ans
ocyLLlecTBeHnn 03HA4YeHHOro
nepeyncieHns cpefcTs.

KnueHT MoxeT npegoctasutb baHky
3apaHee

JIOHHbIM akuenT Ha

3.7. The Bank shall be entitled to request

3.8.

additional information from the
Customer if the transfer instructions
and attached documents do not
meet the requirements of the Bank
and/or applicable laws. If theCustomer
does not provide such information
within ten (10) calendar days, the
transfer

Bank may return the

instruction unprocessed.

If the Account details set out in
instructions to transfer amounts to
the Account do not correspond with
the Account details, and the payer's
bank does not provide new details
within five (5) Business Days from the
date of receipt of funds, the Bank may
return such funds to the payer's
bank.

3.9. The Bank shall be entitled not to carry

3.10.

out the  Customer's  transfer
instructions if such instructions are
given without using forms drawn up or
approved by the Bank, or using data
carriers or means of communication
not approved by the Bank. The Bank
may require communications to be

made in any specific form.

Unless otherwise agreed between the
Bank and the Customer, the Bank shall
be under no obligation to execute any
transfer instructions if the balance of
the Account is not sufficient to cover
the amount needed to carry out the
required

transfer.

3.11. The Customer may provide the Bank

with a preliminary acceptance on



3.12.

3.13.

pebetoBaHne CyeTa no TpeboBaHMIO
TPeTbUX NUL. 3apaHee AAHHbIA akuenTt
06A3aTENbHO

[IO/MKEH  COAepXdTb

cBefeHus, HeobxoAnMble ana
MAEHTUGUKALMU TAKUX TPeTbUX NuL, a
Takxe

WHYto WHPopMaLmio,

npeaycMOTPEHHYIO [ENCTBYIOLLMM
30KOHOAATENbCTBOM. 3dpaHee [dHHbIM
akuenT AoMmxeH 6bITb AaH BaHky go
npeAbaBeHUs pAcropsXeHHs

(TpeboBaHua)  TpeTbero  auvua -
nonyyatens cpeacts B $opme,
YCTAHOBMIEHHOM BaHKOM.

KnueHT 06a3aH obecneymTsb, UTObbLI BCE
pACMOpsXeHus, 305B/IEHUSA n

coobueHna baHKY ObinKn  ACHBIMKM U

COOEpXanu  KOPpeKTHble  CBEAEHWA.
®opmbl  (BNAHKM)  JOMKHBI  BbITb
MOSIHOCTbIO  3aMOJSIHEHbI  KnMeHTOM.

Mpoune HocuTenn WHOOPMALMKM WK
CPeACTBA CBA3M, 0f06peHHble BaHKoM,
JOJKHbI  MCNOMb30BATLCA KnueHToM B

COOTBETCTBMM C YKA3AHMAMU baHka.

B cnyyae owmnbBOUHOro 3auncieHus

cpencTs Ha Cuet BCieacTteue

TeXHWYeCcKon OoWnbkn baHka wnu no
WHOM

nobok npuyrHe,

cooTBeTCTBylOLWAA 30nMMCb B KpeauT

cyeTa QHHYNMpyeTcs BaHkom
He3aMeAUTeNIbHO 6e3
HEMOCPeACTBEHHbIX  UKA3AHMKA €O

CTOpOHbI KnneHTa. Mpu OTCYTCTBKUM Ha

CueTe CcpeacTts, AOCTATOYHbIX — AnA

WUCMOJTHEeHHA baHkom OEeNCTBUH,
NPeAYCMOTPEHHbIX AAHHBIM - MYHKTOM,
KnueHT 06sa30H He no3gHee Pabouero
[HSA, CneaytoLwero 3a AHeM MonyyeHns
oT baHka COOTBETCTBYIOLLEro
yBeAOMSIeHUA B MWCbMEHHOW ¢opme,
Cuet

nepeyncinTb Ha CpeacTea,

JOCTATOYHbIE ANA UCNoNHeHMa baHkom

3.12.

3.13.

direct debit of the Account upon the
demand of third parties. Preliminary
acceptance must contain information
necessary to correctly identify such
third parties as well as other
information provided by applicable
law. Preliminary acceptance shall be
given to the Bank before receipt ofthe
instruction (demand) of the third
party - beneficiary of funds in the

form set out by the Bank.

The Customer shall ensure that all
instructions, statements and
communications made to the Bank
are clear and that they contain
correct data. Forms must be
completed in full by the Customer.
Other data carriers or means of
communication approved by the
Bank must be used by the Customer in
accordance with the directions of
the Bank.

Entries to the Account made by
mistake due to a clerical error or any
other reason whatsoever on the part
of the Bank, may be annulled by the
Bank immediately by reversing such
entries without any explicit orderfrom
the Customer to that effect. In case
the funds in the Account are
insufficient to allow the Bank to
perform as provided for in this clause,
the Customer shall credit the Account
not later than on the firstBusiness Day
following that of the receipt of the
Bank’s written notice, with an amount
sufficient to allow the Bank to
perform the actionsprovided for in this

clause.



3.14.

3.15.

3.16.

3.17.

3.18.

TAKUX AENCTBUMN.

BaHk  He  06A3aH  WMCMOMHATHL
pACMOpsi)XeHUs O MepeBoAe CPencTs,
€C/IM UX MUCMOMHEeHWe 3anpeLyeHo B
pesynbTaTe HANOXeHWs apecta Ha CueT
Wnu no

MHbIM OCHOBOHMHAM,

npeaycMOTPEHHbIM [enCcTBYOLWNM
30KOHOAATENbCTBOM.
Bbinnckn  m3

OOKYMEeHTOB baHka,

30BepeHHble  BaHkoMm,  cnyxat B
OTHOLLEHHAX C KNMeHTOM [OCTATOYHbIM
AOKA30TEeNbCTBOM coBepLUeHus
30pUKCUPOBAHHBIX B HKX Onepauui no
ecnu

C‘-IeTl:l, [0OKA3dTeNnbCTBd

NpPOTMBHOrO He npeaoCcTaBeHsbl
KNIMEeHTOM M MpH OTCYTCTBMMK ABHOM
HETOYHOCTH.

Ecnu BaHk obHapyxusaeT oLMOKY,
AONULUEHHYIO MM B KAKOM-NMEO
NOATBEPXAEHUH, BbiNucke no CueTty,
u3BelleHnn NMbo MHOM COOBLLEHWH
KnueHTy, bark 0643aH yseaomMuTb 06
3ToM KnuneHTa 6e3 npomeaneHus.
KnueHT 06430H NpoBepATb cofepXaHue
NOATBEPXAEHWH, BbINMCOK no CueTy,
M3BELLEHUH K MHbIX COOOLWEHUH oT
baHka HemeANneHHO nocne nx
nonyyenus. Kpome toro, KnneHt obssaH
nNpoBepATb MPABWILHOCTb MCMOSHEHKSA
BaHkoM OTAAHHLIX MM fMBO OT ero
UMEHM  pacnopsxeHun. B cnyuae
obHapyxeHua nobon HeToyHOCTH Nnbo
HenosHoThI, KnneHT 0643aH YBEAOMUTL
baHk 6e3 npomMeasieHus. B
BbILLIEYKA3AHHbIX CNy4asax baHk gomkeH
MCNPABUTL AOMYLLEHHbIE OLUIMOKM W
HETOYHOCTH.

Mpv  noCTYmneHWM PpacnopsKeHus
KnneHTa, TpebytoLero B COOTBETCTBUH
C [JenCTBYIOLKMM  30KOHOAATENbCTBOM
cornacus

TpeTbero nnua Ha

pacrnops>XeHue AEeHEXHbIMU

3.14.

3.15.

3.16.

3.17.

The Bank’s shall not execute transfer
instructions if such execution is
prohibited by the seizure of the
Account or for any other reason in

accordance with applicable laws.

Extracts from the Bank's records,
certified by the Bank, shall, in relation
to the Customer, serve as prima facie
evidence of transactions carried out
on the Account, unless the evidence
to the contrary is produced by the
Customer and in the absence of

manifest error.

If the Bank finds that it has made a
mistake in any  confirmation,
statement of account, note or other
statement to the Customer, the Bank

shall notify the Customer without

delay.
The Customer shall examine
confirmations, statements of

account, notes or other statements
from the Bank immediately upon
receipt. In addition, the Customershall
check whether instructions given by
them or on their behalf have been
correctly executed by the Bank. If the
Customer finds any inaccuracy or
incompleteness, Customer shallnotify
the Bank without delay. In the above
cases, the Bank shall rectify its

mistakes and errors.

3.18. In case applicable law requires the

prior consent of a third party for
execution of the Customer's
instruction, the Bank shall monitor

the presence of such prior consent as



3.19.

CPeACTBAMM KnuenTa, baHk

OCYLLeCTBAAGT  KOHTPO/Sb  HANW4MA
corfiacus TpeTbero fiMud B nopsafke,
YCTAHOBJIEHHOM [lenCcTBYOLWUM
30KOHOA4ATEeNbCTBOM W [JOrOBOPOM
mexgay bankom u Knuentom. Cornacue
TpeTbero

iMua  Ha - pacnopsxeHue

AEHEXHbIMW  CpeAcTBaMM  KnneHTa
[OMKHO BbITb AAHO B GOpME M CNOCO6OM,
npeAycMOTPEHHbIM
COOTBETCTBYIOLLMM [JOrOBOPOM.
KnueHT cornawaeTtcs, uto baHk Bnpase
OTKO3ATbCA  OT MpOBefeHWs  Nobow
onepaumn no cyety KnueHTta u (Mnm)
NMPUOCTAHOBUTL OKA3AHWE YCayr no
H6aHKOBCKOMY 0BCNYXMBAHUIO KnneHTa,
€CiM TAaKOe WCMOJSTHEHWE ABMAETCA MK
MOXET ABAATLCA, MO MHeHWo baHka,
HapyLueHWem NpPUMEHUMOro

30KOHOAATENLCTBA Wnn HOpM
MeXAYHAPOAHbIX AOrOBOPOB B 0610CTH
HONOroob10XeHUA (B

FATCA, CRS), po

YACTHOCTH,
npefocTaBieHun
KnneHToM HeobXoAWMbIX AOKYMEHTOB
W/MAKM  MUCbMEHHbIX ObbACHEeHW B
TeyeHue 15 paboumnx AHel no 3anmpocy

baHka.

KOMHUCCHU, PACXOAbI U USAEPXKKH

4.1.

KnueHT o06s3aH onaauMBaThb ycnyrm

baHka. Ecnn baHKk W KnueHT He
[LOroBOpUNUCL 06 MHOM B MUCbMEHHOWM
dopme, komuccun 3a ycnyru  baHka
onaauMBaKOTCA no CTABKAM,

onpeaensemMbiM B 6a30BbIX Tapupax Ha

baHKoBCKOe  0bCnYxMBaAHKWE.  baHk
Bnpase B  nwoboe  Bpema Mo
cobcTBeHHOMY YCMOTpeHHIo B

OLHOCTOpPOHHEM nopAfke (i) WU3MeHATb
CTABKKM B pamMKax ogHoro TapudHoro
NnaHa, npuMeHuWmoro K KnuenTty, (ii)
KnueHta Ha

nepeBoAnTb Apyrow
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3.19.

set out by applicable law and
agreement between the Bank and the
Customer. The consent of a third party
for execution of the Customer's
instruction shall be given in a formand
manner provided by the relevant

agreement.

The Customer consents that the Bank
may refuse to perform or suspend any
transaction with respect to the
Customer's Account if the execution
thereof is or may cause, in the Bank's
opinion, a breach of the foreign
accounts tax legislation or
international contracts (in particular,
FATCA, CRS), until and unless the
Customer  provides, to Bank's
satisfaction, such documents and/or
within 15

written  explanations,

working days as may be then

requested by the Bank.

FEES, COSTS AND EXPENSES

4.1. The Customer shall pay for the services

rendered by the Bank. Unlessthe Bank
and the Customer agree otherwise in
writing, the fees for the Bank's
services shall be  determined
according to the standard Price
Schedule. The Bank is entitled at any
time at its absolute discretion
unilaterally (i) to change rates within
one Tariff Group, (ii) to change the
Tariff Group applicable to the
Customer, (i) to implement new

standard Price Schedule and revoke



TapudHbIi nnaH, (iii) BBOAUTL HOBbIE M
OTMeHATb  AeWcTBYlowMe  HasoBble
Tapudbl Ha BaHKOBCKOE 06CAYXMBAHME,
(iiii) BBOAWTbL HOBbIE KOMWMCCUMM 30
6aHkoBcKoe 0b6CcnyYxu1BaHHe, npu
yCnoBuM yBefomneHna KnueHta o
KAKOM-1IM60 U3 BblLLEYKA3AHHbIX
M3MEHEHWI He No3Xe AHA BCTYNIeHUA B

CUNY COOTBETCTBYHOLLIMX U3MEHEHMH.
4.2. KnveHT o6b#a3aH BO3MewwaTb  baHky

niobele AOKYMEHTANbHO
NMOATBEPXAEHHbIE PACXOAbl, 3ATPAThI,
noHeceHHble BaHKOM HenocpeacTBEHHO
B CBA3M C YCAYramu, OKA3bIBAEMbIMM
KnueHTy, B TOM uMucne B CBA3W C
NpUBIEUEHHEM TPETLUX NML, (BKIOYASA
6aHKM-NOCPeaHWKM) NPU  UCMONHEHWH
nopyyeHuns KnMeHTa coriiacHo NYHKTY
10.3 HacToAwmMX OBLLMX YCNOBUM .

4.2.1. KnneHT o06s30H BO3MeLlldTb Jtobble
pacxoabl M 3aTpaThl, MOHECEHHble
BaHKOM B CBAi3W C MpUMEHEHWeM K HeMy
(Hanpsmyto nnu 0MnocpefoBAHHO)
YCTAHOBJIEHHOWM
HaumoHanbHbIM/LleHTpanbHbIM BAHKOM
KAkoro-nMb6o rocyaapcrea
OTpULATENIbHON  [EMNO3WTHOW  CTUBKM
(nanee - «OTpuuaTenbHAs  CTABKA
HLB»). laHHble pacxofbl U 3aTpaATbI
noanexat cnucaHuio co Cyeta KnueHta
B NMepBoe YMC/I0 MecALd, cliefyoLero
30 MecsLeM, B KOTOPOM MPUMEHANACH
OTpuuaTenbHas cTaeska HLB2.

4.3. JTlobble KOMUCCUM, BbICTABNEHHbIEBAHKY
(nnbo CMUCAHHbIe C
KoppecnoHAeHTckoro cyeta baHka B
beccnopHoM nopsAfke), B T.M. 3d

paccnefoBaHuWe NMbo YytouHeHue
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HaCTOﬂU.lee TIOJIOKCHHUE TIPUMEHACTCA TOJIBKO K Cuertam

the existing one, (iiii) to implement
new fees for banking services,
provided that the Customer is notified
of any such changes not later than on
the date when respective changes

come into force.

4.2. Customer shall reimburse the Bank for

4.2.1.

4.3.

any documented costs andexpenses
incurred by the Bank in direct
connection with the services rendered
to the Customer, including in
connection with the third parties
involvement (including intermediary
banks) when carrying out Customer’s
orders according to paragraph 10.3
of these General Conditions.

The Customer shall compensate to
the Bank any costs and expenses
incurred by the Bank (directly or
indirectly) due to application of
official negative deposit facility
interest rate of the National/Central
Bank of any state (hereinafter - “NCB
Negative Rate”). Such costs and
expenses shall be debited from the
Customer's Account on the first day
of the month following the month in
which NCB Negative Rate had been
applied®.

Any fees, made out to the Bank (or
debited from the correspondent
account of the Bank without
acceptance), including fees for the

investigation or clarification of

TOCyHapCTBCHHOﬁ BaJIIOTE  COOTBETCTBYIOWIEIO  rocynapcrsa,

HaunonansusiM/LleHTpanbHbBIM GaHKOM KOTOPOTO YCTAaHOBJICHA OTPHIIATENNbHAs Jeno3uTHast ctaBka / This provision applies only to Accounts in the

national currency of the relevant state which National/Central bank established the negative deposit facility interest rate.



4.4,

4.5.

JeTaner nnaTexd, [AOMXKHbl  BbiTb
oriayeHsl baHky co cueta KnueHTa,
Nno PACMOPSAXEHUIO KOTOPOro

661N NpoM3BEAEH NNATEX.

Cymma KOMUCCUH, noanexawas
CMUCAHUIO CO cyeTa KnueHTa AoMxKHa
COOTBETCTBOBATL CYMMe TpeboBAHMA,
BbICTAB/IEHHOTO BaHKY K onnate wau
CyMMe, CMUCAHHOM co cyeTa baHka B
beccnopHoMm nopsaake no kypcy baHka

Poccuun Ha geHb onnatsl.

Ecnn BaHk BoOBnekaetca B 060K
cynebHbI Mpouecc MKW Cnop MexXay
KnueHToM u TpeTbuM nuuoM, KnueHt
06A3aH BO3MewaTb baHky nobble
pacxoApl, NOHeCeHHble baHKOM B 3TOM
CBSI3U.

KnueHT pgoer cBoe cornacve u
ynonHomouueaeT  baHK  cnMcbIBATHL

nobble  CYMMbI, MpUUMTAKOLLMECA C
KnnMeHTa Ha OCHOBAHWW MYHKTOB 4.1,
42, 421 v 4.3, Hactoawmx O6WMX
YC/OBMM, HEenocpeAcTBEHHO CO CBOEro
CyueTa HA OCHOBAHWK pACMOPSXEHUA
baHka 6e3 ganbHeWLwero NopyyeHus ot
KnueHTa. B cnyyae ecnu cpeacts Ha
CueTe OKOXeTCA HeAoCTATOYHO AnA
B3MMOHMA  KOMMCCWHK,  MOANexdllen
ynnarte KnueHtoMm, baHk Bnpasecnucats
TAKYI0 KOMUCCHIO € N110BOro MHOro cyeTtd
KnueHTa, oTkpbiTOoro B baHke. Komuceums,
pa3Mep KOTOPOKM YCTAHOBSIEH B BAOTE,
OT/IMUYHOWM OT BasnoTkl cyeTd, MOXET BbIThb
cnucaHa baHkom B WHOM BaAOTE MO
obmeHHOMY kypcy baHka Poccun Ha

40Ty CNUCAHKMA.
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payment details shall be paid to the
Bank from the Customer's account, by
order of whom the payment was

made.

The fees to be debited from the
Customer's account shall correspond
to the amount of claims issued to the
Bank for payment or the amount
debited from the Bank account without
acceptance, at the exchange rate of
the Bank of Russia on the day

of payment.

4.4, Should the Bank become involved in

any legal proceedings or dispute
between the Customer and a third
party, the Customer shall reimburse
any costs incurred by the Bank in

relation therewith.

4.5. The Customer agrees and authorises

the Bank to debit any amounts owed
by the Customer pursuant to Clauses
4.1, 4.2, 4.2.1 and 4.3 of the General
Terms and Conditions directly fromits
Account, by the Bank order, without
any further authorisation from the
Customer. In case the funds on the
Account are insufficient for charging
the fees due and payable by the
Customer, the Bank shall be entitled to
charge such fees from anyCustomer’s
account opened with the Bank. If the
amount of the fees is stated in the
currency different from the Account
Currency, it may be charged in the
other currency with a conversion of
the respective amount at the
exchange rate of the Central Bank of
Russia on the date of

charging.



4.6. BaHK JOMKEH MPOM3BOAWUTL YAEpXKaHWe 4.6. The Bank shall withhold taxes from or

HanoroB c KnuMeHTa W MHbIM 06pasom otherwise charge the Customer, but
B3bICKMBATL TOKOBble C KnueHTa, Ho only if obliged to do so under
TONMbKO MpPW  YCNOBMK, €CAM  Takas applicable laws.
00530HHOCTb npeAycMoTpeHa

NpUMEeHHUMbIM 3AKOHOAATENNbCTBOM.

4.6.1. HacToawumm KnueHTt NOHWUMAET, 4.6.1. Hereby the Customer
npusHaeT " 6e30roBOpPOYHO understands, acknowledges and
COrNALLAeTCA C TeM, YTO B COOTBETCTBUK unconditionally agrees that the Bank,
C TpeboBAHMAMM NPUMEHMMOro its aoffiliates or third parties
30KOHOAATENLCTBA B obnactu (intermediary banks) may be obliged
Hanorooba0xeHUn BaHk, ero by applicable tax legislation:

addUNIMPOBAHHBIE NTMLA W TPeTbW NWLa

(6aHKK-nocpeaHKKK) MoryT ObITb

0053aHbI: (i) towithhold or deduct certain amounts

() ypepxmBaThH W CMUCLIBATL of any taxes, duties, other amounts of
onpefeneHHble CYMMbl B CYET HAJIOTOB, similar nature that are required to be
MOLUIMH UKW UHBIX MUAEHTHUYHBIX MO CBOEN withheld or deducted to comply with
npupogde cbopoB ¢ nboro naarexa, any applicable legislation from any
NMOANEXALLEero nepedyncrieHvio B aapec payment to be transferred to the
KnueHTa, cnucaHuio co cuyeta KnueHTa, Customer, dispensed to the Customer
oTkpbiToro B baHke wan  B3HOCA in cash, or charged off Customer's
HOMIMYHBIMKU  AEHEXHBIMW  CPeACTBAMM bank accounts with the Bank (the
(«YpepxwnBaeMble CyMmMbI»); "Withholding Amounts"); and

(i) nepeuncnate YaepxuBaemble CyMMbl (i) to transfer the Withholding Amounts
COOTBETCTBYIOLWINM  FOCYLAAPCTBEHHbLIM to the state authorities?, other
OpraHam®,  WMHbIM  YMOSIHOMOYEHHbIM authorities, organizations, entities as
OpraHam " OpraHmn3aLuram B may be required by applicable
COOTBETCTBMHU c TpeboBaHUAMHU legislation.

NPUMEHNUMOTro 30KOHOA4ATENbCTBA.

4.7. Bo W36eXaHWe COMHEHWH, MOMOXEHUS 4.7. For the avoidance of doubts the
nyHkta 1 craten 317.1 MpaxaaHcKoro provisions of clause 1 of article 317.1
kogekca Poccuiickont  QPepepauun o of the Russian Civil Code on accrual of
HOYMCNEHUW 30KOHHBLIX MPOLEHTOB He statutory interest shall not apply to
NpUMeHsAoTCA K COrNaLLeHUsM, the agreements between the Bank
3AK/TIOYEHHBIM MexXAy baHKoM K and the Customer.

KnueHTtom.

3 K rtakum TOCYyIapCTBEHHBIM OpraHaM OTHOCATCS, B YaCTHOCTH, YIIOJJTHOMOYEHHBLIE T'OCYyJapCTBEHHBIE OpPraHbI Poccwuiickoit CDCHCpaL[l/lI/I n
MHOCTPAHHBIX TOCYAAapcTB (B 4YacTHOCTH [aHHBbIA TepmMuH Bkaodaer LlenrpanbHbiii Gank Poccuiickoit ®enepauuu, (enepanbHbiii opraxn
HMCIIOJTHUTEIILHON BJIaCTH, yHOHHOMOl{CHHLIﬁ Ha OCYIIECTBIICHHE beHKLIHI/I o HpOT"BO}ICﬁCTB"K} JIerajusanuu (OTMBIBaHHK)) JOXO0J10B, MMOJTY4YEHHBIX
MPECTYNHBIM IIyTeM, 1 GHHAHCUPOBAHUIO TEPPOPU3MA, U (peAepalbHbIi OpraH HCTIONTHUTEIEHOM BIaCTH, YIIOJTHOMOYEHHBIN O KOHTPOJIIO M HAA30py
B 00JIaCTH HAJIOrOB 1 cOOpOB, a Takke Ciyx6y Bryrpennux Jloxonos CIIIA). / State authorities means the authorized government authorities of the
Russian Federation and foreign states (in particular, this term includes the Central Bank of the Russian Federation, thefederal executive body
authorized to carry out functions involving countering legalization (laundering) of proceeds of crime and financing of terrorism, the federal executive
tax authority, and the US Internal Revenue Service).
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5.

5.1. KnueHt

5.2.

3AYET TPEGOBAHWUH

6€30T3bIBHO

BaHky MpaBo CrMcLIBATL € NlO6OrO €ero
cyeta, oOTKpbIToro B baHke, nobble

CYMMbI, npuunTalowmecs baHky ¢
KnueHta no kakomy-nnbo porosopy
mexay baHkom u KnueHToM, a Takxe
Npou3BOAUTL Jlobble WHble AEeNCTBMA,
NpeAcTaBAAOLMECA HEODXOAUMbIMK, C
TeM, 4ytobbl BaHK Mor yaoBneTBOPUTH
csou TpeboBaHWA K KnneHTy no

O3HA4YeHHbIM AoroBopam.

Bank B noboe BpemAa MMeeT Mpaeo
OCYLLeCTBAATL 3a4eT BCEX W BCAKMUX
TpebOBAHMM, KOTOpble OH MKMeeT K
KnueHTy, npoTtve ntobbix BCTPEUHbIX
TpeboBaHWi KnueHTa, KoTOpble TOT
nUmeeT K baHky, BHe 30BMCMMOCTM OT

BANKOThI, B KOTOpOﬂ BbIpAXXeHbl TAKHe

TpebOBAHMA, €CAM TOAKOM 3auYeT He
3anpeLleH JlenCcTBYIoWNM
30KOHOAATENbCTBOM.

5.3. TpeboBaHUSA, BbIPAXKEHHbIE B PA3SIMUHBIX

BAJTKOTAX, nognexar 3a4eTy no

0bMeHHOMY  Kypcy,

baHkom no CO6CTBeHHOMg YCMOTpEeHHIo

onpegenaeMomMy

Ha 3aueta.  baHk

Adaty

He3ameanmTebHO yseJoMUTb KnuenTta

JIOJKEH

O CBOEM peLleHnn peasin3oBdTb NMpaBoO

Ha 3a4eT TpeboBaHMH.

npejocrasndaeTt
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5. SET-OPF SET-OFF
5.1. The (RO MRS B4 rZEIRES

to the Bank the right to debit any of its
accounts opened with the Bank byany
amounts owed to the Bank bythe
Customer under any agreements
existing between the Bank and the
Customer, and to perform any other
acts which may be necessary for the
Bank to satisfy its claims against the

Customer under such agreements.

5.2. The Bank shall at all times be entitled to

5.3.

set-off any and all claims it has
against the Customer against any
counterclaims the Customer may
have against the Bank, regardless of
the currency in which such claims are
denominated, unless prohibited by

applicable law.

Claims denominated in different
currencies shall be set-off at a rate
determined by the Bank at its sole
discretion on the date of the set-off.
The Bank shall inform the Customer
immediately if it decides to exercise

its right of set-off.



6. OTBETCTBEHHOCTb

6.1. BaHK HeceT OTBETCTBEHHOCTb 30 KaKoe-

6.2.

nmbo HeBbINOSIHEHME CBOMX
06A3aTeNbCTB MO HacTosAwmMM O6LMM
ycnoeuaM wnn no nobomy Aorosopy
Mexay baHKoM 1 KfineHTOM B TOM 4acTw,
B KOTOpOW

TAKoe HeBbINOJIHEHUE

06A3aTenbCTB obycnosneHo
YMbILLMEHHbIM HapyLueH1em Unu
HEBPEXHOCTbIO €O CTOPOHbI  BbaHka.
Hukakme u3 HMXKeCneAYoLLMX
NOSIOXEHWUIM He MOrYT TOJIKOBATHLCA KAK
HapYLUatoLLMe AAHHBIM NPUHLMN.

Echv  MHOe He npeaycMoTpeHo B

HacToAwmx O6wmx ycnoeusax, baxk

HeceT MMYLLECTBEHHYIO
OTBETCTBEHHOCTb TONBKO B 0bbeMe
peansHoro  yuwepba,  NMOHECEHHOro

KnueHTOM, 1 He HeceT OTBETCTBEHHOCTb

B CBA3W C YNYLLEeHHOM BbIFO/I0N.
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LIABILITY
6.1. The Bank shall be liable for any failure

to fulfil its obligations under these
General Terms and Conditions or any
other agreement between the Bank
and the Customer, to the extent that
such failure results from a wilful
default or negligent action of the
Bank. None of the following articles
may be construed as affecting this

principle.

6.2. Unless otherwise provided herein, the

Bank's liability shall only be limited to
direct damages incurred by the
Customer and shall not extend to any

loss of profit.



6.3.

6.4.

B cnyuae (i) Hesaumcnenua baHkom
cpefcTs Ha Cuer, (ii) HeoboCHOBAHHOIO
cnmcanuna bankom cpeacte co Cyeta, (i)
HeucrnonHeHWs BaHKOM pacnopskeHui
KnueHTa o nmepeuncrieHMn CpeacTB CO
CyeTta, unu (iv) HeBblgaun baHkoM no
KnueHta

TpeboBaHMIO HAMMYHBIX

cpeacte  co Cyeta, baHwk o0b6s3aH
BO3MECTUTb KNneHTY YbbITkM B pasmepe
0,01% ot

CYMMbl He3a4YMnCneHHbIX/

HenepeuncrnieHHblx / HeobOCHOBAHHO
CMUCAHHBIX / HEBBLIAAHHbLIX BaHkoM no
TpeboBaHMIO KnueHTa CPeACTB,
YMHOXEHHOr0 HA KOJIMYECTBO [HeW CO
AHA  BO3HWKHOBEHWA KAKWMX-MBO W13
BbILLIENEPEUNCIIEHHbIX  OBCTOATENLCTB.
BaHK He HeceT OTBETCTBEHHOCTb Nepef
KnueHTOM, ecnu Takne ob6CTOATENLCTBA
BO3HWKNK He Mo BWHe baHka. KnueHT He
b6yneT npuberatb K MHbIM MPABAM MW
TpeboBAHWAM B OTHOLWeEHWW baHka 3a
UCKITIOYEHWEM Tex, KoTopble

npeaycmMoTpeHbl B HAOCTOALWEM MYHKTE.

30 WCKMIOYEHUEM cnyyaes, Koraa

COOTBETCTBYIOLLME nocneaCcTBuA
HOCTYNWAK B pe3ynbTaTe HeBPexHOCTH,
YMbILLSIEHHOTO HOpYLUEHKS nnu
MOLUEHHUYECKUX JENCTBUIA CO CTOPOHBI
barka (npuuem ybexxgeHwe baHka, uTo
MCMOSTHEHWE PACTIOPAXEHUH, KOTOpble
661K HaNpaBAeHbl YMoSHOMOYEHHbIMHK
npeAcTaBUTENAMK KnneHTa, He AOSKHO
obcToATEeNbCTBAX

HH npu KAKKUX

pACCMATPUBATBLCA  KAK  HEDPEXHOCTb),
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6.3. In case of (i) any failure by the Bank

to credit funds to the Account, (ii)
unjustifiable withdrawal of fundsfrom
the Account by the Bank, (iii) any
failure by the Bank to executetransfer
instructions issued by the Customer or
(iv) any failure by the Bank to cash in
funds credited to the Account upon
the Customer's request, the Bank
shall reimburse the Customer losses
of 0.01% of the amount that the Bank
failed to credit to the Account/ failed
to transfer /unreasonably withdrawn /
failed to cash in upon the Customer’s
request, multiplied by the number of
days from the date of any of the
above circumstances. The Bank shall
bear no liability to the Customer
should any of the above
circumstances arisethrough no fault
of the Bank. Except as provided herein,
the Customershall have no further
rights or claims against the Bank with
respect to any

such failure.

6.4. Except insofar as the same may result

from negligence, wilful default, or fraud
of the Bank (and where the Bank’sbelief
that the execution of instructions given
by duly authorised signatories of the
Customer shall under no circumstances
be construed as negligent), the
Customer shallindemnify the Bank and
hold it harmless against any claim,
expense,

loss or damage arising in connection



KnneHT fomkeH rapaHTMposatb baHky
BO3MELLleHWe M KOMMEHCHPOBATL eMy
CYMMBbI NtobbIX TPEGOBAHMI, PACXOA0B,
ybbITKOB MK yLlepbda, MOHECEHHbIX B
CBA3W C peanusaurert NosIHOMOYMH,
NpeAoCTABEHHbIX COrnacHo
HacToAwmMM OBLMM YCNOBMAM, B TOM
yucrne, MOMUMO MPOYEro, B CBA3M C
No6bIM feACTBUEM UK Be3[1eCTBUEM,
AOMYLLEHHbIM B NpoLecce MUCMOSTHEHKS
pacCrnopsXeHWK, HAMPABMIEHHbIX B baHK
HeYmnosHOMOYEHHbIMM
npeactasuTenaMn KnveHTa, a pasHo
pACMOpsXKEeHWH, KOTOpble, MO MHEHMIO
bakka, 6b111 HanpaeneHsbl

ynosHOMOYEeHHbIMK MPpeaCTABUTENTAMU

KnuenTa.

6.4.1.KnueHT o06a3yeTca BO3MecTUTb baHky

CYMMy BCex Ub6bITKOB, 34TpadT U
PACXOL0B, BO3HUKLUWX Y BAHKA B CBA3M C
MpUBrIeUEHHEM BaHka K
OTBETCTBEHHOCTM 30  HecobniofeHue
TpebOBAHWIM  30KOHOAATENLCTBA O
HANOroob10XeHUH MHOCTPAHHBIX
CYETOB, BbI3BAHHbLIM HEMpeaCcTaBIEHHEM
WKW HEHOANeXALMM MpefCcTaBIeHUEM

KnueHtom, ero npeacTtaBuTeNnaMH, MX

adOUIMPOBAHHBIMK  NIULAMM Znl
MHBIMKM  CBA3OHHBIMKM € KnuveHTom
NALAMM,  CNeAyoLMX  AAHHBIX: Q)
MHOpMaLKK, Haanexalyen

NpefoCTABIEHUIO B COOTBETCTBMKM C
[OrOBOPOM, 3CK/OYEHHBIM C  baHkoM;
nw/vnn  6) HepocToBepHoW U (Mnw)

HEMOMIHOM WMHGOPMALIMK.

6.4.2.KnneHT o06a3yeTca BO3MecTUTL baHky

cymmy BCeX YObITKOB, 3aTpaT W
paCXoZ0B, eCM ONAATA YAepXMBAEMbIX
CymM, nNOANEXALUMX YAEPXKAHWUIO U3
cpefctB  KnuveHTa, OCYyLLEeCTBNANACh
Wnu 6yaeT ocyLlecTBneHd 3d cyeT

COBCTBEHHbIX CpeacTs baHka.
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with its exercise of the powers conferred
by these General Terms and Conditions
including, without limitation, any act or
omission undertaken in the course of
executing instructions  given by
unauthorised signatories to the Bank, or
which the Bank believes to have been
given by duly authorised signatories of

the Customer.

6.4.1. The Customer shall compensate
any costs or damages of the Bank which
have arisen as a result of the Bank (its
affiliates, third parties) held liable for
non-compliance with the applicable
foreign accounts tax legislation due to
the failure of the Customer, its
representatives, its affiliates or other
persons related to the Customer to
provide or duly provide the following
information: (i) that should be provided
under the agreement with the Bank;
and/or (ii) incorrect and (or) incomplete

information.

6.4.2. The Customer shall compensate
the Bank for any costs, damages and
losses if the Bank on its own expensehas
paid or wil pay the Withholding
Amounts which should have been

withheld from the Customer’s funds.



6.5.

6.6.

6.7.

baHK He HeceT OTBETCTBEHHOCTb 3d

NoJIHOe UNK 4YACTUYHOE HEeBbINOJSIHEHUE

CBOMX 06A30TenbLCTB, €ecM  Takoe
HeBbIMOSHEeHWEe BbI3BAHO
06CTOATENLCTBAMMU HenpeoLoNMMON
cunbl  (panee - «06cTOATENbLCTBA
HEenpeoAosIMMON  CUAbI»),  KOTOpble
HACTYNKAK nocne NoANUCAHMA
JoroBopa o0 cueTe B pe3ynbTate

COBLITUI  Upe3BLIYAMHOrO  XApAKTepd,
HENOABNACTHBIX PA3YMHOMY KOHTPOSILO
CO CTOpOHbI BAHKA W KOTOpblE OH He B
COCTOSIHWUM NpesfoTBPATUTS. K
ObcTOATENLCTBAM HenpeoaoMMoN

CHUbl  OTHOCATCA, MOMWUMO NpoYero,

cnepyiolime obcTosATeNnbCTBA: (a)

CTUXMHble bepacTBus, (b) BOeHHble

LEenCcTBKUA, BKIOYASA, MexayHapoaHble

KOHd)J'IMKTbI, HACKUNTbCTBEHHbIE nnn

BOOPYXEHHble AeWcTBMA, (C) Mepbl,
npUHUMaeMble POCCUIMCKUMM,

30pY6eXHbIMK UK MEXAYHAPOLHLIMM

OpraHamMu  BAIACTH, BKJIOYAA  OKTbI,
OencTBuA 2 be3gencTeus
LleHTpansHoro  6aHka  Poccuitckom

®epepaumu, (d) 60MKoThI 1 (€) nepebown

B p060Te U BbIXO4 M3 CTpPOA JIMHUM

CBA3M, 060pyA0BAHMS Wnm
NpOrpaMMHOro obecneueHrus,
HENOABNACTHbIE MPAMOMY WK
pasymHOMY KOHTponto baHka.

Mpu HACTYMIEeHUH NoBbIX

0bOCTOATENLCTB, YKA3OHHBIX B MYHKTE
6.5 HacToawmx O6wmx ycnosui, baHk
[OJSIXEH NPEeANnpUHATL PA3yMHble Mepbl,
HeobxoauMble ans YMeHbLLIEHUA
HebNAronpUATHLIX MOCNEACTBUIA TAKMX
obcToaTenscTB Ans KnveHTa.

KnueHT npwusHaet, yto UHI Bank H.B.,

30permcTpUpoOBAHHbBIA COMNACHO Npasy
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6.5. The Bank shall not be liable for any

6.6.

6.7.

complete or partial failure to perform
its obligations if such failure is

attributable to  force  majeure
“Force

the

circumstances (hereinafter

Majeure”) occurring  after
execution of the Account Agreement
as a result of events of extraordinary
nature beyond the reasonable
control of the Bank and which it is
unable to prevent. Force Majeureshall
include, but not limited to, the
following circumstances: (a) acts of
God, (b)

hostilities  including

international conflicts, violent or
armed actions, (c) measures taken by
any Russian, foreign or international
government authorities, including
acts, actions or omissions of the

Central Bank of the Russian
Federation, (d) boycotts and (e)
power failures or breakdowns in
communication links, equipment or
software which are not under the
direct or reasonable control of the

Bank.

n the event of the occurrence of any
of the circumstances referred to in
Clause 6.5 above, the Bank shall take
reasonable measures to reduce any
resulting adverse effects for the

Customer.

The Customer acknowledges that ING

Bank N.V. registered under the laws



Hupepnaxaos, He HeceT
OTBETCTBEHHOCTW nwboro poaa B
OTHOLWEeHWHM 0653aTenbcTB baHka, 3a
UCKITIOUEHMEM cny4aes,
npeaycMOTPeHHbIX AEeNCTBYIOLLMM
30KOHOAATENbCTBOM. Bce TpebosaHus,
obpaiyeHuns 7 yseAoMIIeH s B
OTHOLLEHWM BaHKa AOSHKHLI MOAABATLCS
baHky no appecy, ykasaHHoOMYy B

COOTBETCTBYIOLLEM [IOrOBOpE.

6.8. baHK, ero apPUNMPOBAHHBIE NULA U X

NpeACTABUTENH, TpeTbM nuud (6AHKK-
NoCpesHUKK) He HecyT
OTBETCTBEHHOCTbL Nepef, KnueHToMm 3a
noboe pfencTteMe wnu  besneicTaue,
BbI3BAHHOE HeobX0AMMOCTbIO
cobnoaeHun TpeboBaHMM
NPUMEHUMOrO  30KOHOAATENbCTBA B
obnactu HANorooboXeHn
MHOCTPOHHBLIX ~ CYETOB (BKMIOYAS,
NOMWMO  MpoYero, YAEpXaHWe WK
CN1caHue NobbIX YAepXXMBAEMbIX CYMM
nnu MPUOCTAHOB/IEHHE W

NpeKpaLleH1e oKasaH1sa ycnyr).

7. KOHOUAEHUHANBHOCTb

7.1. baHk rapaHTMpyeT TanHy CyeTaKnueHTa,

7.2.

onepauun no HemMy W CBeAeHWH O
KnuenTe, ero YMoJSIHOMOYEHHBbIX
NpeacTaBUTENAX, OPraHAX YrnpaBEHUS
M KOHEYHbIX

H6eHedULMaApHBIX BNAAENbLAX.

Jiobaa mHbopmaums, cocTasnsoWwan
H6aHKOBCKYlO ~ TAMHY, MoxeT  6bITb
NpefoCTaBNeHd TOMbKO KIMEHTY WK
ero npegcrasuTenaMm.  MHpopmaumsa
TAKXXe MOXeT BbITb NPelOCTABIEHA:

(i) BHeWHWM ayamTopam KnueHTa - npu
HANUUYKK NMUCbMEHHOTO cornacus
KnuenTa;

(i) rocynapCTBEHHBIM OPraHAM W KX

of the Netherlands, shall bear no
liability of any kind in respect of the
Bank's obligations, unless otherwise
provided by the applicable law. All
claims, requests or notifications to
the Bank must be submitted to the
Bank at the address stated in the

relevant agreement.

6.8. The Bank, its affiliates and their

representatives, third parties
(intermediary banks) shall not be
responsible towards the Customer for
any actions or inaction caused by
necessity to comply with the applicable
foreign  accounts  tax legislation
(including, inter alia, withholding or
deduction of any Withholding Amounts,

or suspension or termination ofservices).

CONFIDENTIALITY

7.1. The Bank guarantees the secrecy of the

Customer's  Account, operations
thereon and information about the
Customer, its authorized
representatives, management bodies

and ultimate beneficiary owners.

7.2. Any information constituting bank

secrecy may be granted only to the
Customer or its representatives. The
Bank shall also present such
information:

(i) to the Customer’s external auditors
subject to the Customer's written
permission;

(ii) to the State agencies and their



7.3.

AOJ/DKHOCTHBIM IMLAM - B NopAafke U B

cnyuasx, npeaycMoTPeHHbIX
AeNCTBYIOLWMM NPUMEHUMbIM
30KOHOAATESNbCTBOM;

Hactoawmm KnueHT Takxke AaeT CBoe
cornacue:

(i) Ha packpbiTMe BaHkoM MHGOPMALKK,
cocTasnfAwoLwen 6aHKOBCKYO TaMHY, 6e3
[OMONHUTENbHOMO HA TO pa3peLueHus
KnueHta ayautopam,
NPOdECCHOHANbHBIM  KOHCYIbTAHTAM,

nocTtaswnkam  ycnyr baHka w ero

adOUNMPOBAHHBIM  NMLAM,  BaHkam-
KOppecnoHAEeHTAM L8 LeNel OKA3aHWS

CBA3AHHbIX C 6AHKOBCKOM

ycnyr,
[eATeNIbHOCTbIO, B TOW Mepe, B KOTOPOW

TAKOE PACKPbITUE HEOBXOAMMO;

(ii) Ha packpbiTMe BaHkoM MHGOpMALKK,

COCTOBNAOLWEN  OAHKOBCKYIO  TAMHY,

Koraa Takoe packpbiTHe
OCYLLIECTB/IAETCA B LeNAx cobnofeHus
30KOHOAATENbCTBA o

HanoroobnoxeHum MHOCTPAHHbIX
CYeTOB MO 3AMPOCY COOTBETCTBYIOLLMX
FOCYAAPCTBEHHbIX OPraHOB, YKA3AHHbIX
B N.4.6.1. HacToAwmx OBLLMX YCnoBmH
06CNYXMBAHKA.

KnueHT, sBnsawoWwMincs  GU3MUECKUM
nWUOM, ACEeT corniacve Ha obpaboTky
ero epCcoHanbHbIX AAHHbIX (0 MMEHHO,
bamunua, mmdA, oTyecTBo, nosa, AATa
POXAEHWA, MECTO POXAEHUSA, CBEAEHMA
o} LOKYMeHTe, ynocrosepsaioLLem
NUYHOCTb, AAPEC PErUCTPALMK MO MeCcTy

XUTENbCTBA W afgpec  (GAKTUYECKOro

NPOXWBAHWMA, obpasubl
cobCcTBEHHOPYYHOM NOAMUcH,
KOHTOKTHbIM  TenedoH, cBefeHua o

H6aHKOBCKOM cyeTe 1 6AaHKOBCKOW KapTe,
cBefeHua o rpaxgarctsee, FATCA / CRS

cTaTyc) (panee - «cornacue»), B TOM
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officials in the instances and in order

stipulated by the applicable law.

Hereby the Customer also agrees to
the following:

(i) that the Bank is entitled to disclose
information constituting banksecrecy
without any additionalpermission of
the Customer to the Bank’s auditors,
professional advisors,service providers
of the Bank and its dffiliates,
Correspondent banks forthe purpose
of providing services relating to
banking activities, to the extent such
disclosure is necessary;

(i) that the Bank is entitled to
disclose information  constituting
bank secrecy as it is required by
applicable foreign accounts  tax
legislation in case such disclosure is
made to the extent and to the state
authorities defined in Clause 4.6.1.

herein.

7.3. The Customer who is a natural person,

gives consent to the processing of his
Personal Data (videlicet full name,
gender, date of birth, ID details, official
current

residential address and

residential address, specimen of
signature, contact phone number,
bank account details and bank card
details, citizenship, FATCA / CRS
status) (hereinafter - the "consent"),
including processing with the use of
means of automation, freely, on his

own will and in his own interest. Such



7.4,

7.5.

7.6.

yucne C MHCNONb3OBAHMEM  CpeacTB

aBTOMATM3ALMM,  CBOBOAHO,  CBOeW
BONEW W B CBOEM WHTepece. Takoe
corfacMe  CYUMTAeTCA  KOHKPETHbLIM,
MHOOPMUPOBAHHBLIM 1 CO3HATENbHBIM
cornacHo TpeboBAHUAM AerCTBYOLWero
30KOHOAATESbCTBA.

ObpaboTka

ﬂepCOHOJ'IbeIX AAHHbIX

ocyLiecTBnifeTca Ha 30KOHHOM n

cnpaeeanvBo  ocHoBe.  ObpaboTke

nognexar  Tonbko  [lepcoHanbHble
AAHHbIe, KOTOpble OTBEUAT LesM MX
06paboTky.
Llenamm 06paboTku baHkom
MepCcoHaNbHbIX AAHHBIX ABASIOTCA:

() okasaHue KnueHTy OAHKOBCKMX
ycnyr, ocyLiecTsneHne baHkoMobbIx
nNpaB M 00A30HHOCTEM, CBA3AHHBIX C
ucnonHeHvem JloroBopa O cueTe,
HacTosAWwmMX OBLUMX YCNOBUM, WHbIX
BHYTPEHHUX OOKYMEHTOB baHka w
KOPMOPATMUBHbLIX CTAHAAPTOB
MAEHTUOUKALMU KITUEHTOB,

(i) ocywectBneHne nwboOM  MHOM
JIeATeNbHOCTH, npeAycMOTPeHHOM

YctaBoM M nuvueH3uaMM  baHka,

HOPMATHUBHbIMU AGKTAMH baHka

Poccuu 2 LencTByoWwnM

30KOHOAATENNbCTBOM.

KnueHT cornawaetca ¢ TeMm, 4to baHk

MOXeT nepenasdTb HepCOHOJ’IbeIe

ACGHHble  KnWMeHTa  TpeTbMM  fIMLAM,
npvBnekaembix BaHKOM ANS OKA3AHMA
KnueHTy BaHKOBCKMX Ycnyr, a Takxke
addUNMPOBAHHBIM MLam,
KOHCYNMbTAHTAM M ayautopam baHka, B
TOM 4YuCNe OCYLLecTBNATb AN1A  3THUX
Lener  TPAHCTPAHWYHYIO  nepefayy
MepcoHanbHbIX  AAHHBIX  KnueHTa Ha
Tepputopuio  benbriun, HuaepnaHgos,

MonbLuu, BenmkobpuTaHmu, MHbIX
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consent is considered to be specific,
informed and conscious according to
the requirements of applicable

legislation.

7.4. The processing of Personal Data is

performed on lawful and fair basis.The
processing shall be performed only
with respect to the Personal Data,
which meet the purposes of

their processing.

7.5. The purposes of processing Personal

Data are the following:

provision of banking services to the

Customer, the performance by theBank
of any rights and obligations related to
execution of the Account Agreement,
these General Terms and Conditions,
other internal Bank documents and
corporate standards

of customer identification,

ii. exercise any other activity stipulated by the

Charter and licenses of the Bank,
requlations of the Bank of Russia and

legislation in force.

7.6.The Client hereby agrees that Bankmay

transfer Client Personal Data to third
parties, engaged by the Bank for
rendering the banking services to the
Client, Bank’s affiliates, counsels and
auditors, inter alia the Bank has aright
of trans-border transfer of Client
Personal Data to the territory of
Belgium, Netherlands, Poland, the
United Kingdom of Great Britain and
Northern Ireland, and other states
whether

providing adequate



7.7.

rOCYAAPCTB KaK 06ecrneyrBaroLLmMX, TaKu
He  obecneuyuBdIOWMX  OLEKBATHYO
30WMTY NpaB cYbLEKTOB MEPCOHASbHBIX

JAHHbIX.

Cornacue Ha 06paboTky
MepcoHanbHbIX AQHHBIX MOXET ObiTb
0TO3BAHO KnneHTOM, mpu 3TOM bBaHK
“MMeeT MpaeoO MPOAOIXUTL 0bpaboTky
MepcoHanbHbIX AAHHBLIX He3 cornacua
KnueHTa B ciyuasx, NnpefycMoTPeHHbIX
NPUMEHUMBIM  30KOHOAATESIbCTBOM. B
ecsm baHkom

cnyuae, obpaboTka

MepcoHanbHbIX ACAHHBIX He
Aaonyckaetca npw OTCYTCTBWH
Hagnexauwero cornacua KnueHta, baHk
BMNpase OCTAHOBMTb OKa3aHHe
duHaHcoBbIX ycnyr KnueHTy (Bkouas,
MOMMMO MPOYEro, OTKA3 OT MPUHATHUA K
MCMOSTHEHWIO MIATEXHBIX MOPYUYEHHIA)
nnbo B OAHOCTOPOHHEM NopagKe

pacTopruytb [lorosop o Cyete.

7.8. B cnyyae nepefayn KnveHTom B Lenax

UCNOJIHeEHNA  HacToAwero ﬂ.OFOBOpO

NepCcoHasbHbIX [OAHHbIX CBOMX
paboTHMKOB, NMPeACTABUTENEN, UNIEHOB
OpraHoB ynpasneHua KnueHta wnau
WHbIX NnL, KnneHT 3asepseT baHk o
cneayioLmnx 06CcToATeNnbCTBAX:

() cornacms cybbLEKTOB NEPCOHANbHbLIX
AAHHBIX HO 06pabOTKY MXMEpPCOHANbHBIX

AAHHBIX, NO3BONAKOWME OCYLLEeCTBNATb

nepenayy UX
NepCoOHAsbHbIX LAHHbIX Bakky,
adPUIMPOBAHHBIM ULaM,

KOHCY/IbTAHTAM, ayauTopam baHka, a
TAKXe TpeTbrM JNMLAM, MpUBIEKAeMbIM

baHkoM ans uenen, UKA3AHHbIX B NMYHKTE

7.5. HACTOALWMX Ycnosun, 2
OCYLLIeCTBEHHA MpoBepKH
[LOCTOBEPHOCTH NpefoCTABIEHHbIX
cBeAeHuM (B TOM yucne, Ha
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7.8. In case the Customer

protection of rights of individuals or

not for abovementioned purposes.

7.7. The consent may be withdrawn bythe

Customer, at the same time the Bank
has the right to continue the
processing of Personal Data without
the consent of the Customer in cases
stipulated by the  applicable
legislation. If the Bank is not allowed
to continue the relevant processing
subject to the legislation without the
Customer’s consent, the Bank is
entitled to stop providing the financial
services to the Customer (including,
inter alia, rejection to accept payment
order) or repudiate the Account

Agreement.

transfers
personal data of its employees,
representatives, members of
management bodies, the Customer is
deemed to provide to the Bank
representations on the following
circumstances:

to the

(i) consents of individuals

processing of their personal data
permitting transfer of their personal data
to the Bank, its affiliates, counsels,
auditors, third parties engaged by the
Bank to perform its obligations for the
purposes specified in clause 7.5. above or
verification of the provided information
(inter alia trans-border transfer of
personal data into the jurisdictions that
do not provide the adequate protection of
personal data rights of individuals) are

obtained by the Customer subject to the



TPAHCTPAHUYHYIO nepeaauyy
NepCOHANbHBIX AAHHbLIX B rOCYAAPCTBA,
He  obecrneuuBalolMe  AAEKBATHOW
30LWWMTbI NPAB CYOLEKTOB NEPCOHASbHBIX
AOHHBIX)  MpeABAPUTENbHO  MOsYYeHsl
KnveHTOM B nopszke, YCTAHOBIEHHOM

NPpUMEHHUMbIM 30KOHOAATENTbCTBOM;

(i) KOHOUAEHUMANBHOCTb 2
6e30NacHOCTb  MEepPCOHANIbHBIX  AAHHbIX,
nosiyyeHHbIX BAHKOM B COOTBETCTBUM C
HacToAwmMMH OBLLMMKU YCIIOBUAMM,

obecneuunBatoTca baHkoM.

7.9. Cpokn obpaboTkn [MepcoHanbHbIX
AAHHBIX OMpeenatTCA B COOTBETCTBUM
CO CPOKOM fAerncTBuA [loroBopa o cyete
¢ KnuenTtom. [lpefenbHbii  CpOK
XpaHeHWa  [1epCoHANbHbIX  AAHHbIX
onpeaenseTca Ucxoaa w3 TpeboBaHWM
AEenCTBYloLLEero 30KOHOAATESILCTBA,
CPOKA WCKOBOW [JABHOCTH, O TaAKXe

HOPMATHUBHbIX JOKYMEHTOB baHka

Poccum.

7.10. HacToAwue NOSI0XEeHUs o)
NepCcoHAnbHbIX OAHHbIX
pACnpOCTPAHAITCA Ha nobyto

nepeaady NepCcoHANbHbIX AAHHbIX

mexay baHkom 1 KnueHTOoM, Kak

CBA3AHHYIO C OTHOLLEHWAMM,
perynmpyembiMu HACTOALLUMMU
ObLWnMH YCII0BUAMM, TaK "

MPOUCXOAALLYIO B PAMKAX APYrkX
BWOB XO3AMNCTBEHHOW AEATENbHOCTH.
8. PEIYJIUPYIOWEE NPABO, PA3PELUEHHE
CnoroB
8.1. HactoAwme ObLwme ycsioBusa
perynmpyioTcs B COOTBETCTBUM  C
30KOHOAATENLCTBOM Poccurickomn
depepaumm " NPUMEHUMbIM
30KOHOAATESIbCTBOM/HOPMAMH

MeXAYHAPOAHbIX AOroBopos (o}
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requirements of applicable laws;

(i) confidentiality and security of
personal data received by the Bankunder
these General Terms and Conditions are

maintained by the Bank.

7.9. The period of the processing ofPersonal
Data is determined in accordance with
the term of validity of the Account
Agreement with the Customer. The
deadline for the storage of Personal
Data is determined based on the
requirements of the current legislation,
statute of limitations, and the
regulatory documents of the Bank
of Russia.

7.10. These personal data provisions shall
apply to any personal data transfer
between the Bank and the Customer
as related to the General Terms and
Conditions as occurring in other

business contacts.

8. APPLICABLE LAW AND DISPUTE RESOLUTION

8.1. These General Terms and Conditions
shall be governed by the laws of the
Russian Federation and applicable
foreign accounts tax
legislation/international contracts (in

particular, the US Foreign Accounts



9.

8.2.

HanoroobnoXeHun MHOCTPAHHbIX CYETOB

(B UYACTHOCTH, 30KOHOM CWWA o
HAOr00b0XEHUN MHOCTPAHHbIX CHETOB
- Foreign Accounts Tax Compliance Act,
FATCA; eflHbIM CTAHAOPTOM Mo obMeHy
HOM0roBoW MHGOPMALMEN, BbIMYLLEHHBIM
O3CP - Common Reporting Standard, CRS).
Mpn 3TOM bBaHK, ABNAACL KpeaWTHOM
opraHusauuer co 100 % WMHOCTPAHHLIM
yyacTueM, MOXeT TakKxe noAanagaTb noj
perynvMposaHle  npasa

CTPaHbl  ero

yypeautensa(en) u obasaH cobnofatb
cooTBeTCTBYIOLLME TpebOBAHMA, KOTOPbIE
MOMYT K HeMmy OblTb MPUMEHWMbI B 3TOM
CBA3M.

C yuetoM nonoxeHun nyHkTa 8.3
HacToALmx ObLwmx ycnosui, nobow crnop
Mexay KnueHToMm M baHKOM MoxeT 6biTb
nepefaH Ha paccMoTpeHue B

apbUTPaXHOM ropsizkKe. Cnopel,

nepesdHHble B apOUTPAX, PA3PeLLaTCH

MOCPeACTBOM  MX  pACCMOTPEHWUs B

MexayHapofHOM KOMMEpYECKOM
apbutpaxkHoMm  cyge npu  Toproso-
NpoMbILLNEHHOW  nanate  Poccuickon
®epepaunm B MockBe, Poccuiickas

Gepepaunsa  («<ApOUTPAXKHBIM cya») B

COOTBETCTBUM C PernameHToM
ApbUTPaxXHOro cyad (C M3MeHeHWAMK U
JOMOSIHEHUAMK  HOA  COOTBETCTBYHOLLMM
MOMEHT). PelueHns ApBUTpaxHoro cyaa

UMeloT obAsaTen bHYIO CUNTY.

8.3. Ecniv KnueHT ABnaeTCcs GU3NYECKUMULOM,

niobble cnopbl Mexay KnveHTom 1 baHkom
AO/KHbI  pACCMATPMBATBLCA B CYAEOHbIX

OpraHax Poccuickon
depepauum B COOTBETCTBMU c
NpUMEHHUMbIMKU  HOPMAMMK  TPAXKAAHCKOrO

30KOHOAATEebCTBA.

COOBLLEHUA

9.1.

CoobLeHnsa, KOTOPbIMKM 0BMEHKWBAIOTCA
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9.

Tax Compliance Act, FATCA,; issued by
OECD Common Reporting Standard,
CRS). Besides being a credit
organization with 100 % foreign
participation, the Bank may also be
under the requlation of law of the
country of its shareholder(s) and
therefore obliged to adhere to the
respective requirements applied to it

as a result.

8.2. Subject to the provisions of Clause 8.3 of
these General Terms and Conditions,
any dispute between the Customer
and the Bank shall be submitted to
arbitration. Disputes submitted to

arbitration shall be resolved by being

brought before the International

Commercial Arbitration Court of the

Russian  Federation Chamber of

Commerce and Industry in Moscow,

the (the

in accordance

Russian  Federation

“Arbitration Court”)

with the rules of theArbitration Court

(as may be amended  or
supplemented from timeto time). All
decisions of the
Arbitration Court shall be binding.

8.3. If the Customer is an individual, any
disputes between the Customer and
the Bank shall be settled by thecourts
of the

Russian  Federation in

accordance with applicable civil laws.

COMMUNICATIONS

9.1. Communications between the Bank



9.2.

9.3.

BaHK 1 KNWeHT, A0MKHbI 4OCTABNATLCA MO
agpecam, ykasaHHeIM B JloroBope o cyeTe
WaM, B COOTBETCTBYIOLIMX Cy4asx, B
nobom Apyrom A0OroBope, 3aKSIIOYEHHOM
mMexay baHkom u KnueHToMm, nnbo xe no
APYrMM afpecam, B MWCbMEHHOW ¢opme
YKA3aHHbIM BaHKOM 1 KnMeHTOoM B TOT MK
MHOW MOMEHT.

Jloboe cooblieHWe WAKM  JOKYMEHT
CYMTAIOTCA AOCTABSIEHHBIMM B  MOMEHT
AOCTABKM MO agpecy, coobLieHHOMY B
COOTBETCTBMM C NMOMOXKEHUAMKU NYHKTA 9.1
HacToAwmMx Ob6wmnx ycnosun, nubo, B
30BMCMMOCTH oT KOHKpPETHbIX
obcToATensCTs, uepes 10 (gecATs)Pabounx
[HeW nocne 1x OTMpABMIEHWA MO MnoyTe C
OonnaToW  OTMpABNEHMA B KOHBEpPTE,
HANPABIEHHbIM no
Jlroboe

cooTBeTCTByOLLEMY agpecy.

coobliieHne nnu LOKYMEHT,

HanpaesneHHoe  OAHOW  CTOpOHOM  C
MCNOJIb30BAHWEM  3JIEKTPOHHbBIX CUCTEM
CBA3M, CYMTAETCA MONYYEHHLIM [ApPYron
CTOPOHOM He Mo3fHee [HA, CnefytoLlero
30 AHEeM OTMpABKW TAKOrO COODOLLEHHA
MW [OKYMEHTA NepBOM CTOPOHOW.

KnneHT foSKeH XpaHWTb U UCMOoSb30BATL
C BOMKHOW OCMOTPHUTENBHOCTLIO BIAHKH,
HOCUTENW MHOOPMALMK, KOAbI U CpefcTBa
CBA3M, NpefoCcTaB/leHHble BbaHkoM B
pacriopsixeHne KnueHta. Ecnu KnueHty
CTAHOBMKTCA M3BECTHO o  nobom
HOPYLLEHWK, TAKOM KAK yTeps, Kpaxa man
3noynotpebneHMe B OTHOLUEHWWU ITWX
6naHkoB, HocuTenel MHGOPMALIMK, KOLLOB
WM CpeAcTB  CBA3M, OH  [JOJIXEeH
He3aMefNnTeNbHO MHPOPMMPOBATL BaHK.
Jo MOMEHTd nosiyyeHus TAKOM
nHbopmaLmm BaHKOM, pacxofdbl M pUCK
nocneacTBumn

MCNOJIb30BAHKA TAKUX

61aHKoB, HoCUTenen MHopMALWK, KOAOB
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and the Customer shall be deliveredto

the addresses indicated in the
Account Agreement, (or as the case
may be, in any other agreement
between the Bank and the Customer),
or to other such addresses as the Bank
and the Customer may from time to
time notify each other of in
writing.

9.2. Any communication or document shall
be deemed to have been delivered
when left at the address as notified in
accordance with Clause 9.1 of these
General Terms and Conditions or, as
the case may be, ten (10) Business
Days after being posted, postage
prepaid, in an appropriately addressed
envelope. Any communication or
document sent by one party via
electronic system of communication,
shall be deemed to have been
received by another party not later
than the day following the date of
sending of such communication or

document by the first party.

9.3. The Customer must secure andhandle
with due care all forms, data carriers,
test  keys and means  of

communication which the Bank has

put at their disposal. If the Customer
becomes aware of any irregularity
such as the loss, theft or misuse of
these forms, data carriers, test keys
or means of communication, the

Customer must inform the Bank

without delay. Until such information

is received by the Bank, the costs and
risks resulting from the use of such
forms, data carriers, test keys or

means of communication shall be



9.4.

9.5.

9.6.

W CpeACcTB CBA3K HeceT KNIMeHT, ecnin OHHe
AOKAXKET Hannume rpyboit HebpexHoCTH
CO CTOpOHbI baHka. lNocnestoro MomeHTA
pacxofbl U PUCK MOCNeACTBUM HeceT baHk,
ecnn baHK He fOKaXeT Hanunyne ymbicna
MK rpybor HeOCTOPOXHOCTH CO CTOPOHBI
KnueHra. Jiobas nHbopmauuma,
KOCOIOLLAACA HAPYLLUEHWIA, AOMKHA ObiTh
noATeepXxaeHd

KnveHtom BaHky B NnMcbMeHHOM BUAe.

B cnyyae pactopxeHusa [lorosopa o cyeTe
KnueHT  gonxeH  BO3BpATUTL  baHky
HEeUCNosnb30BAHHbIE YeKW, PABHO KAK M
ApYrmve HocUTenn MHPOPMALMK, KOAbI W
CPeACTBA CBA3W, NpefoCTAB/IeHHbIE B €ro
pacrnopsxeHue baHkoMm.

B cnyuae 3akntoyeHWs [Orosopa Mexzay

baHkoM K KnneHTOM O npefocTaBfieHUH

uHbopMaumK  KrMeHTy  MOCpeacTBoM
KakoW-nnbo  cBfA3M, KnueHT  Bnpase
nonyyats  WMHbopmaumio  no  Cyety

nocpencTesom COOTBeTCTBg}OLLI,eFI CBA3N.

baHk 1 KnueHT Bnpase obMeHWBATHCA
AOKYMeHTaumemn nocpefcTBOM
COOTBETCTBYIOLWEro TWUNA CBA3M MNocje
NOAMMUCAHUA COOTBETCTBYOLLEr0o

cornawueHums.

10. MPOYHE NONOXKEHHUA

10.1. BaHK Npou3BOAMT onepauuu no Paboumm

10.2.

AHAM B COOTBETCTBMKM C BpeEMEHEM

00CNYXMBAHUSA, YCTAHOB/IEHHBIM B

nopsake nposedeHwWs onepauumin baxka.
Mpy  WCMONHEHWW  PACTMIOPSXEHWH
KnneHTa 1 BbINONHEHWW 06A3ATENLCTB MO
COrnaweHmnsam ¢ KnueHTOM, baHk,

HACKOJIbKO 3T0 BO3MOXXHO, 6gp,eT

NPpUHMUMATL BO  BHWMAHKWE  HUHTEpeChl
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carried by the Customer, unless the
Customer proves that the Bank has
been grossly negligent. Thereafter,
such resultant costs and risks will be
carried by the Bank, unless the Bank
proves the Customer guilty of intent or
gross negligence. Any information
concerning such irregularities must be
communicated in writing to the

Bank by the Customer.

9.4. If the Account Agreement s
terminated, the Customer shall return
to the Bank unused checks as well as
other data carriers, test keys and
means of communication provided to
them by the Bank.

9.5. If an agreement has been concluded
between the Bank and the Customer
regarding the provision of information
to the Customer by any means of
communication, the Customer hasthe
right to obtain information on the
Account via the according means of
communication.

9.6. If an agreement has been concluded
between the Bank and the Customer
regarding  the  exchange of

documents by specific means of

communication, the Bank and the

Customer have the right to exchange

such documents via the according

means of communication

10. MISCELLANEOUS PROVISIONS

10.1. The Bank is open every Business Day
according to its servicing timetable,
established by the Bank’s operational
procedures.

10.2. When carrying out the Customer's
instructions and fulfilling obligations
under agreements with the Customer,
the Bank shall, to the best
of its ability, take the Customer’s



KnueHTta. baHk Takxe bygeT npoasnATb
Hagnexawyto 3a60Ty npu NpoBefeHWu
BCEX MHbIX OrnepaLri, KacatoLLUXCa
KnueHra.

BaHk w“MeeT npaBo NONL30BATLCA
ycnyramu TpeTbux nuL, (BKIOUAA Ycnyru
6aHKOB-NOCPEAHMKOB) MPU  UCMOSTHEHWH
nopyyeHnn KnueHta ©  BbINOSIHEHWH
0643aTenbCTs N0 APYriM COMALLEHHUAM C

KnueHTtom.

10.4. Ecnn BbaHk no nopydeHuto KnueHTa

nepecbinaeT [AeHbrM WAM  JOKYMEHTbI,
YZLOCTOBepAIOLLME NPABA COBCTBEHHOCTH,
KNnneHTy wnu TpeTbMM NMLAM, TO PMCK,
CBA3CGHHbLIM C TOKOM NepecblIKoW, HeceT
KnueHT. BaHk NpunoxuT BCe ycunua ans
obecneyeHusn 6e30nacHoOCTH 7
HAAEXHOCTH NepechINKK AEeHEXHbIX

CpeAcCTB U JOKYMEHTOB.

10.5. Mioboe cornatieHne mexay KnueHTom w

baHkom (kpome [loroBopa o cyeTe) MOXET
BbITb  PACTOPrHYTO B  OAHOCTOPOHHEM
nopsake kak baHkom, Tak u KnveHTom
nocne HAMpaAefAeHWA ApYroh CTOpoHe
MUCbMEHHOrO  YBEJOMJ/IEHWS,  OLJHOKO
ycrioBueM peanusdumu KnveHTom npaed
HO  pACTOpXEHWe B  OAHOCTOPOHHEM
nopsiiKe KAkoro-nMbo CorndwleHus ¢
BbaHkom ABnaeTcs Haasnexdallee
BbiMONIHEHWe  KnWMeHTOM  Bcex  ero

0653aTenbCTB nepen baHkoM no TAKOMY

CcornatwieHuto.

10.6. KnueHT He vMeeT MpaBd OCYLLECTBNATH

ycTynky wau nepepayy nobbix CBOMX
npae, BO3HWKAKLIMX MO  HACTOALUMM
O6LWKM YcnoBuaAM UK Mo 1obomMy MHOMY
cornawenuio mexay KnneHtom n baHkom
(Bkntouasa  [florosop o cuyeTe) bHe3
npeaBapuTeNbHOro NMUCbMEHHOIo

cornacus baHka.

10.7. lloboe oTCTYnneHne OT  HACTOALLMX

Ob6LKX YCNoBWIM AOMNYCTUMO TOSIBKO B
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interests into account. The Bank shall
also exercise due care in carrying out
all other transactions with the
Customer.

10.3. The Bank shall be entitled to use the
services of third parties (including
intermediary banks) when carrying
out the orders of the Customer and
performing obligations under other
agreements with the Customer.

10.4. If the Bank, by order of the Customer,
dispatches money, or documents of
title to the Customer or to thirdparties,
such dispatch shall be at the
Customer's risk. The Bank shall make
its best efforts to dispatch any such
money or documents in a safe and

reliable manner.

10.5. Any agreement between the
Customer and the Bank (except for
the Account Agreement) may be
unilaterally terminated by either the
Bank or the Customer by means of a
written notification to the other party,
provided that the right of the
Customer to terminate unilaterally
any agreement with the Bank shall be
subject to the Customer having duly
performed all of their obligations
towards the Bank under such
agreement.

10.6. The Customer shall not have the right
to assign or transfer any of their rights
under these General Terms and
Conditions or under any other
agreement between the Customerand
the Bank (including the Account
Agreement), without the prior written
consent of the Bank.

10.7. Any deviation from these General

Terms and Conditions may be



cnyvae COrJI0COBAHMA TAKOro
oTcTyrsieHnsa KnueHtom v baHkom B

NMMCbMEHHOW GopMe.

10.8. baHk MoxeT B nwboe BpemAa B

OAHOCTOpPOHHEM nopsake BHOCHUTb
M3MEeHeHWMA W OONOJIHEHUA B O6LLI,I/1€
ycnosus. baHK JoOMXKeH B MWUHWUMANbLHO
BO3MOXXHble CPOKW HAMpABHTb KJ'IMEHTg
NMUCbMeHHOE yBedoMsieHre C OMMCAHMEM
COOTBETCTBYHOLLHX HU3MEHEeHUH 4
OI'Ig6J'IMKOBGTb AKTYanbHYto BEpCHIO

Obwmx ycnoeuk Ha canTe  baHka:

www.ing.ru 1 ingwb.com/ru/russia. Takue

M3MEHEHWA W [OMONHEeHWs BCTYMAOT B
cMny W npuobpeTtalT 06sA3aTeNbHbIN
xapaktep ana baHka W KnueHTa uvepes
pecAatb (10) Paboumx pHeW c  [gathl
onybnunkosaHMa Ha canTe baHka. Oblme
ycnoBua MMelT 0bpdTHYl cuny B
OTHOLLEHWK BO3MelLeHUA BaHKOM CBOMX
pACXOAoOB M 30TPAT B COOTBETCTBWMM C
NMYHKTOM 4.2.1 4 LOJXHbI

NPUMEHATLCA K
B30MMOOTHOLUEHWUAM CTOPOH, BO3HUKLLIWM

C AATbl 3AK/TKOYEHUA ﬂ'OFOBOpCl O cyeTe.

10.9. baxk B npase npukasom [eHepanbHOro

OMPEKTOpd BBOAMTL Ntobble OrpaHUUeHKUs
W JIMMUTBI HO CHATWE KNMEHTOM HASMUHBIX
JEHEXHbIX  CpeacTe B pybnax  w

MHOCTpGHHOﬂ BANOTE B Kacce baHka.

10.10. B cnyyae ecnu  kakoe-nvbo M3

MOMOXEHWHM HACTOALWMX OBLUMX YCnoBui
ABNAETCA WM  CUMTAETCA HUUTOXHbLIM,
HernpaBOMEpPHbIM WM He MOXeT bbiTb
NPUHYANUTENBHO PEann30BaHO BCYAEOHOM
nopagke, TO 3TO OOCTOATENLCTBO He
BAUAET Ha NENCTBUTENBHOCTb,
NpaBOMEpPHOCTb 2 topuamnyeckue
NOCNeACTBUA OCTASIbHbIX MOJSIOXEHWUW. B
YKO3aHHOM cnyyae Hactoswme Obuwme

ycnosus, 3d UCKNIoYeHNEM
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invoked only if such deviation has
been agreed to in writing between
the Customer and the Bank.

10.8. The Bank may at any timeunilaterally
amend General Terms and Conditions.
The Bank shall, as soon as practicable,
send written notification of any
amendments to the Customer
specifying the relevant changes and
publish the current version of General
Terms and Conditions at the Bank’s

site: Www.ing.ru and

ingwb.com/ru/russia. ~ Any  such

amendments shall take effect and
shall be binding upon the Bank and
the Customer ten

(10) Business Days after the
publication of General Terms and
Conditions at the Bank's site. The
General Terms and Conditions shall
have retroactive effect with respect to
compensation of the Bank’s costs and
expenses under Clause 4.2.1 hereof
and shall apply to the relationship of
the Parties established as of the date

of the Account Agreement.
10.9. By the Order of the General Director,

the Bank may apply any limitations
and restrictions on cash withdrawal in
RUB and foreign currency from the

cash register by the Client.

10.10. If any of the provisions of these
General Terms and Conditions
becomes or is deemed to be void, or
not conforming with applicable laws,
or the enforcement of which is
impossible in judicial proceedings, the
validity, conformity and legal effect of
the remaining provisions shall not be
affected. In such a case these General
Terms and Conditions, with the

exception of any invalid provision,shall



HeeNCTBUTETbHOTO continue to operate between the
MOJIOXEHUSA, MPOACIKAIOT PEryMpoBaATh Bank and the Customer.

OTHOLLEeHMA Mexay baHkoM 1 KnneHTom.

10.11. Hactosawme Obwue ycnoswusa 10.11. These General Terms and
COCTABJIEHbl HA PYCCKOM W GHIIMIACKOM Conditions are available in English
Asblkax.  [lna uenei  TOSMKOBAHMA and Russian. The prevailing version
npeBanupyloLLas Bepcua onpeaenseTca shall be determined in accordance
COrNacHo COOTBETCTBYtOLLEMY with relevant agreement.

A0rosopy.

10.12. baHk BNpase 3anpawineath Y KnueHta 10.12. The the Bank may request
HHGopMaLuio, Heobxoaumyl  ans information from the Customer
cobnogeHus TpeboBaHMH required to comply with legislation
30KOHOAATENbCTBA U MEXAYHAPOAHbIX and international contracts  (in
cornaweHun (B yactHocTH, FATCA, CRS). particular, with FATCA, CRS). The
KnueHT  0bfA3yeTca  CBOEBpPEMEHHO Customer shall timely provide theBank
npegocTaenAts B baHk  ;mobyto with any information requested by it
3aTpeboBAHHYIO MM MHOPMALMIO (including, without limitation, filling in
(BKNtOYAA, 6e3 OrPAHUYEHHH, the requested form
3anosHeHue KnueHntom dopmsl, confirming/rejecting the possibility of
noATBepXAdloLLei/onpoBepratoLe assuming the Customer as a foreign
BO3MOXHOCTb  €ro  OTHeceHuA K taxpayer), and shall ensure that all
KaTeropuu MHOCTPAHHOTO such information shall be true and
HOMOronaaTeNbLLMKa), a Takxe complete. Failure to provide required
YLOCTOBEPHTLCSA, yTo Takas information (or update on changes)
nMHbOpMaLMA ABNAETCA KOPPEKTHOW W may result in the Bank being obliged
nonHoW. B cnyyae HenpeacTaBneHus by the legislation to suspend
KnueHTom 3anpalumMBaemMon payments related to the Customer
nHbopMaLmm (Mamn ysegomneHnsa ob and (or) terminate the Account
n3MeHeHuAx) baHk ByaeT BbIHYXAEH Agreement when required by the
NMPUOCTAHOBWUTL NPOBefeHWe onepaumm legislation. The Bank may not open
no cyety KnuveHta, a Takke B new accounts or offer additional
YCTOHOBJIEHHbIX ~ 30KOHOM  Cy4yasx services to Customers non-compliant
pactoprHyTb [lorosop o cyete. baHk with Bank’s requests for
BMpaBe He OTKPbIBATb HOBbIE CYETA U He documentation to  establish a
npeanaratb JONOAHUTENbHbIE YCayri Customer's status under FATCA and
KnueHTam, He  YAOBMIETBOPUBLLMM CRS.

3Anpochkl baHka o npefnocrtaBsneHunn
AOKYMEHTOB ana noaTBepXaeHus

craryca Knnenta B pamkax FATCA 1 CRS.

11. ONPEAENTEHHUA U TO/TIKOBAHUE 11. DEFINITIONS AND INTERPRETATIONS
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11.1. Ecnn MHOro onpefenieHUa He AAHO B

HACTOALLIMX 06LLmMX yCnoBusx,
cnefytoline TEPMHMHBI, HAYMHAKOLMECS C
30rN0BHOM BYKBbI, UMEIOT 3HAYEHUS
YKOA3AHHbIE HUXeE:

CueT  O03HOUGET  TeKYLLMH cuet

dU3MYecKoro nuuUa, pacyeTHbIR cyeT
tOpUAMYECKOro nuua, nnu
KOppPeCrnoHAEHTCKMI cuet 6aHka-
KOppecrnoHAEeHTd, OTKpLITLIM B BbaHke B

COOTBETCTBUU C ,ﬂOI’OBOpOM O cyeTe.

AOFOBOP 0 cyeTe O3HA4YAEeT A0roBop 06
OTKPbITUH n BeJeHWU cyerTaq,
30KMHOYEHHbLIM baHkoM KW KnueHToMm, co

BCEMU U3MEHEHNAMU U AOMNOJTHEHUAMMU.

KapTouka  03HQYaeT  KApTOYKY C
06pasLamMu NOAMUCEN M OTTUCKA NeyaTH
KnuenTa, odopMneHHYto B
COOTBETCTBMM C AEUCTBYIOLLMM
30KOHOAATE/TbCTBOM.

BantoTa cuyeTa 03HAYAET BAMOTY, B
KOTOPOW BbIpaxeH CyeT.

Pa6bouuit geHb 03HA4aeT N0bOM JeHb
(kpome  cybboTb,  BOCKpeceHbsi W
0dULMANBHbIX NpA3AHUKOB B
Poccuiickon ®depepauunu), B KOTOpPbLIA
6aHkn B MockBe OTKpbITbl ANS
npoBefeHWsA onepaui.

Tapudsli Ha 6aHKoBCcKoe
obcnyxxuBaHue  o3HauaeT  TaApWbbI,
YCTAHOBNMBAOWME BKUAbBI W CTOBKM
KOMWCCHH, B3MMaeMblx baHKOM 3a cBoM

ycnyru.
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11.1. Unless otherwise stated in these
General Terms and Conditions, thefollowing
terms that begin with a capital letter shall
have the meanings set out

below:

Account means current account of an

individual, settlement account of the
legal entity, or correspondent account
of the correspondent bank opened with
the Bank in accordance with the

Account Agreement.

Account Agreement means agreement
on opening and operation of account
made between the Bank and the
Customer as may be amended or
supplemented.

Signature Card means the card with
samples of the signatures and the seal of
the Customer, formalised in accordance

with applicable law.

Account Currency means the currency
in which the Account is denominated.
Business Day means a day (other than
Saturday or Sunday as well as official
state holidays in the Russian Federation)
on which commercial banks in Moscow
are open for conduct of

operations.

Price Schedule determines the types
and rates of the fees charged by theBank

for its services.



TapuHblM  nnaH  03HayaeT rpymny
KOMUCCUM  BaHka, npumeHaembIx K
onpefenieHHon Kkateropun KnueHToB B
nopsake, ycTaHoBSIEHHOM BaHKOM.

MNepcoHanbHble  AAHHbIE  O3HAYAET
nobyto MHopMaLMio, KoTopds NpAMO
MM KOCBEHHO, COMOCTOATENbHO WK
COBMECTHO C JApyron WHbopmalunen
MOXEeT  OblTb  MCNOSb30BAHA AN
naeHTudukaumm  (dusnyecknx) L,
MMEeIoLWMX OTHOLIEHWE K  KJIMEHTY,
BK/ouasn, 6e3 orpaHudeHni, byt
nHdopmauuio 06 MMeHax, agpecax, faTe

M MecTe poXAeHud, TpaXAJHCTBE,

HANOroBOM craryce
(MAEHTUUKALMOHHOM HOoMepe
HanoronnaTenbLYMKa), agpecax
3N1eKTPOHHOM noyThl, HoMepax

Tene$poHoB COTPYAHHKOB KnuneHTa.
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Tariff Group means the group of Bank’s
fees, applicable to certain category of
Customers in the manner stipulated by
the Bank.

Personal Data means any information
that can be used, directly or indirectly,
alone or in combination with other
information, to identify individuals
related to the Customer, including
without limitation, any information
regarding the Customer officials’ names,
addresses, date and place of birth,
citizenship, tax residency status (tax
identification number), e-mail

addresses, phone numbers.



