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MOPSIJIOK MPOBEJEHWSI ONEPALIMNA ®M3NYECKUMM JIULAMU

INDIVIDUAL SERVICES PROCEDURE

Hacrosmuit Ilopsmox  mpoBeaeHUst onepauuit
¢msmuecknumu  smnamu - (naee —  «Ilopsimok»)
pernamentupyer  obciyxkusanue ~HUHIT BAHK
(EBPA3US) AKHMOHEPHOE OBIIECTBO (nanee
— «baHk») KIMeHTa — PU3UIECKOTo JINIA, KOTOPOMY B
banke otkperT(pl) Cuer(a) (manee — «KameHT»), H
¢usmueckoro auia, KoTopoMy B baHke BblmaHa Kaprta
6e3 orkpeitmst  Cuera, (mamee — «/lepxkareanb
JOTIOTHUTETbHON KapThI»).

1. TepMuHBI U onipeeaeHus

B nacrosmem Ilopsiake, Bxmowass Ilpunoskenus,
ABIISIOMIMECS HEOTHEMJIEMOM YacThI0O  HACTOSIIETO
Iopsinka, WCHONB30BAHBI CIEIYIOIINE TEPMHUHBI H
OIpeNieNeHus:

bankoBckass kapra (Kapra) — OaHkoBckas KapTa,
BhINTyIIeHHasd bankoM B pamkax [lnatexHo# cucTeMbI
VISA Payment System;

Bueurnuii mepeBoj (miaTex) — OaHKOBCKHI ITTEpPEeBOJ
cpencts Ha Cuet KimeHnra co cuera u3 cropoHHEeTo OaHKa
i co Cuera KimeHTa Ha c4et B CTOpOHHHUI OaHK;

BuyTpenHnii nepesoa (mjaTesx) — IepeBoj CPEACTB HA
Cuer Knmenta ¢ apyroro cyera, OTKpeIToro B banke
nHOMy KimeHTty mimu co Cuera Kimenta Ha cuer,
OTKpBITBIE B baHke ApyroMy KIMEHTY WIM C OJHOIO
Cuera Kimenta Ha apyroit ero Cuer, OTKPBITHIN
Kiuenty B banke B TOH ke BaJloTe;

Boimucka mo c4yeTy — JOKYMEHT Ha OyMaKHOM
HOCHUTEJIE WJIK B DJEKTPOHHOM BHUJE, COCTABIISIEMBIi
bankoM, B KOTOpPOM OTpa)xarOTCsi BCE OIepaluu,
npoBeneHHble 1o Cuery KiueHTa 3a cOOTBETCTBYIONTHI
nepuo. B BEIMHCKY BKITIOYAIOTCS JaHHBIE, TpeOyeMbIe
IenTpamsabiM  O0ankoM Poccuiickoit ®epeparuu, a
TaKXKe KpaTkoe OTIHCaHHE " BHYTpECHHHUE
perucTpanroHHbIE HOMEpa JOKYMEHTOB;

YTBEPXXAEHO / APPROVED

I'enepanbusbiii aupexkrop MHI™ bank (EBpasus) AO /
General Director of ING Bank (Eurasia) JSC
Yaiikun M.M./ Mikhail Chaikin

Bseneno B neiictBue ¢/ Effective from

26 saBaps 2022 roxa/ 26 January, 2022

Ipuxa3z Ne 1/ Order No. 1

ot 11 saBaps 2022 roga/dated January 11, 2022

This Individual Services Procedure (the «Procedure»)
governs the provision of service by ING BANK
(EURASIA) JOINT STOCK COMPANY (the
«Bank») to a Bank's individual customer maintaining an
Account (Accounts) with the Bank (the «Customer»), as
well as an individual who was issued the Bank card
without opening an account (the «Supplementary Card
Holder»).

1. Terms and Definitions

The terms and definitions used in this Procedure
(including their Annexes constituting an integral part of
this Procedure) shall have the following meanings:

Bank Card (Card) - a bank card issued by the Bank
within the framework of Payment Systems VISA
Payment System;

External transfer (payment) shall mean a bank transfer
of funds to the Customer’s Account from an account at
another bank or from the Customer’s Account to an
account at another bank;

Internal transfer (payment) shall mean a transfer of
funds to the Customer’s Account from another account
opened at the Bank for the benefit of another customer or
from the Customer’s Account to an account opened at the
Bank for the benefit of another customer, or from one
Customer’s Account to his/her another Account, opened
for the benefit of the Customer at the Bank in the same
currencys;

Account statement shall mean a paper-based or
electronic document compiled by the Bank and reporting
all the transactions made on the Customer’s Account over
the respective period. The statement shall include details
required by the Central Bank of the Russian Federation,
as well as brief description and internal registration
numbers of documents;
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Horosop Cuera — 10roBOp 00 OTKPHITHM M BEACHUH
moboro Bupa Cyera, KOTOPBII MOXET OBITH OTKPBIT
Kimenty B baHke B COOTBETCTBHHM C HAaCTOSALIUM
TlopsinkoM 1yisi COBEpILIEHUS] PACUETHBIX OMEpaluii, He
CBSI3aHHBIX C OCYIICCTBIICHHEM MpEAIPHHAMATEIHCKON
JeSTeIBHOCTH, 3aKII0OUeHHBII CTOpOHaMHU B MOPSAKE,
TpeIyCMOTPEHHOM HacTosmuM [lopsaxom;

Horosop Cuera cocrout u3 O0mux ycnosuii, [lopsinka n
Tapudos Ha GaHKOBCKOE 00CITy)KMBaHHE.

HoroBop Cuera cuMTaeTcsi 3aKIIOUYEHHBIM C JaThl
oTkpbiTss  bankom mnepBoro Cuera Kimenty Ha
OCHOBaHMHW mTody4yeHHoro ot KiumeHta 3asBiieHus Ha
OTKpPBITHE CUYETa M JOKYMEHTOB COTJIACHO CITHCKY
JIOKYMEHTOB, HEOOXOTUMBIX IS OTKpEITHA CueTa, B TOM
ypcne s OpoBeneHHs wuueHTH(uKanuu KomeHTa,
TPeJCTaBUTEIS Kimenra n(vm)
Brromonpuobperarens, benedunuapaoro Bragenpia B
COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOJATEIbCTBOM H
TpeboBanusmMu baHka.

3asiBjieHMe Ha OTKPBITHE CYeTa — COCTAaBICHHOE IO
ycraHoBIIeHHOW bankom (opme 3asiBlieHHE Ha OTKPBITHE
Cuera;

Kaprounslii c4yer - TeKkymuil cyeT, OTKPBIBA€MBIN
Knuenty B banke B pyOssix WM B HHOCTPaHHOH BaJlfoTe
B COOTBeTCTBUM ¢ HacrosmuMm [lopsakom  mis
MPOBEACHUS ONepalii ¢ UCIIOIb30BAHUEM KapT;

KoMuccuoHHOe BoO3Harpax/aeHue — raTa, B3UMacMas
Bbankom c Kinenra 3a o0ciry>)XxnBaHUE
KimenTa/Jlepxarens TONOTHUTEILHON KapThl B pazMepe
U TOpsIKe, IpemycMOTpeHHoM  Tapudamu  Ha
0aHKOBCKOE 00CITyKHBaHUC;

KonBepcuonnas onepauusi — onepanusi Kinuenra, mpu
KOTOPOH MPOUCXOMUT TMOKyIKa/mponaxa KireHToM
MHOCTPaHHOH BaJioTBl 3a pyOnum wiM 3a JpYryro
WHOCTPAHHYIO BaJIOTY;

Koppecnonnennusi — moboe yBenomieHue, Boimucku
[0 CUETy WJIHM JII000€ MHOE COOOIICHNE WM JOKYMEHT,
KOTOPBIH JO/DKEH OBITh COCTaBJICH M IPEIOCTABICH
Bankom Kimmenry//lepxateiro NOMOTHUTEIEHON KapThI
B NHCBMEHHOM BHJE B COOTBETCTBHM C HACTOSIIHM
[Topsiakom;

HepesuneHT — ¢usuueckoe JMIO, HE SBILIOLIEECS
pesunenToM Pocculickoit @enepanuu B COOTBETCTBUM C
JEUCTBYIOIUM  3aKOHOJATENbCTBOM O  BaJllOTHOM
PETyIUPOBAHUN M BAJTIOTHOM KOHTPOIJIE,

O0mme ycaoBusi — OOuye ycioBus, yTBEpKICHHBIC
bankoMm, penakius KOTOPBIX MOXET IOABEPraTbes
HNEepUOIUIECKUM U3MEHEHUSIM cO CTOpOHbI banka

Otnea BamorHoro Konrpous — nonpasnenenue banka,
OCYIIECTBIISIONIEE BAIOTHBIM KOHTPOIIb 32 OIepaIisiMU
KimenTa/Jlepxkarens qOMONHATEIBHON KapThl 0 Caery

Account Agreement shall mean an agreement for
opening and operation of any type of account (accounts)
which may be opened by the Customer at the Bank subject
to this Procedure, for payment transactions not related to
the business activity, executed by the Parties in
accordance with this Procedure;

Account Agreement consists of General Terms and
Conditions, Procedure and Price Schedule for Private
Customers.

The Account Agreement is considered to be concluded
from the date the Bank opens the first Account for the
Customer on the basis of the Application for Opening an
Account received from the Customer and documents
according to the list required for Opening an Account,
including documents for identification of the Customer,
the Customer's representative and (or) the Beneficiary,
the Beneficial Owner in accordance with the current
legislation and the requirements of the Bank.

Application for Opening an Account shall mean an
application for opening an account made in accordance
with the Bank's model Application for Opening an
Account form;

Card Account shall mean a current account opened for
the Customer at the Bank in rubles or foreign currency in
accordance with this Procedure for performance of
operations with use of Bank Cards;

Commission fee shall mean fees charged by the Bank to
the Customer for the services provided to a
Customer/Supplementary Card Holder in the amount and
the manner prescribed by the Price Schedule for Private
Customers;

Conversion transaction shall mean a Customer’s
transaction involving purchase/sale by the Customer of
foreign currency for rubles or another foreign currency;

Correspondence shall mean any notification, Account
statements or any other communication or document
which is required to be compiled and submitted by the
Bank to a Customer/Supplementary Card Holder in
written from subject to this Procedure;

Non-resident shall mean an individual who is not a
resident of the Russian Federation for the purposes of the
current foreign currency regulation and control law;

General Terms and Conditions shall mean the General
Terms and Conditions approved by the Bank, the revision
of which may be subject to periodic changes from the
Bank’s side;

Currency Control Department shall mean a structural
unit of the Bank responsible for the currency control of
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W/WIIN C UCIIONIB30BaHHEM BaHKOBCKOI KapThbl;

Otnea KaccoBoro O0caykuBaHus — ToApaszeieHIe
banka, OCYIIECTBIISIOIIEE o0ciyK1BaHHE
Knuenra/JlepxaTenss  TOTONHUTETHHOH KapThl IpH
NPOBEICHUH OICpaluii C HAIWIHBIMH CPEICTBaMH,
MIPEAyCMOTPEHHBIX HacTosUM [lopsakom.

Otmen KaccoBoro OOciyXnBaHUS — OCYIICCTBISIET
obcnyxuBanue Kiuenta/[lepxaresst JOMOTHUTEILHON
kapTel ¢ 9.30 1o 15.00 mo MoCKOBCKOMY BpEMEHHU B
pabouue 1HU;

OTaesn COMpoOBOKIEHHSI KJIHMEHTCKOro Ou3Heca —
Hopas/iesieHe banka, OCYIIECTBILIONIEE
B3auMozeiicteue ¢ KimeHTOM B CBSI3M C BeACHHEM
Cuera, a TaKKe HEMOCPEICTBCHHOE OOCITyKUBaHUE
Knuenra/JlepxaTenss  TOTIOJHUTETHLHOH KapThl  IpH
NPOBEICHUN ONepanuii, IpeyCMOTPEHHBIX HACTOSIINM
[opsinkom.  Otaen  cONpOBOXKICHUS  KIMEHTCKOTO
6usHeca OCYIIECTBIIET o0cITy>)KHBaHHUE
Kiuenra/JlepxaTteiiss JOMOJHUTEIbHOM KapThl ¢ 9.00 10
17.30 mo MockoBckoMy BpeMeHH B Paboune 1HY;

ITepepacxon — mpeBbllicHre cyMM oneparuii Kimnenra/
Hepxarens pomnonHHUTeNbHOW KapTel mo Cuery Hax
ocTaTKOM cpefcTB Ha Cuerte;

IINH-xkox — TEpCOHANBHBI WACHTH()HUKAIIMOHHBINA
Homep Kuimenta/ [lepxatensi TOMONHUTEIBLHONU KapThl,
nepenaBaeMblil KienTy/Jlepxareinto JONOJIHUTEIbHON
KapTtel bankomM B 3amedyaraHHOM — HEMPO3pauyHOM
KOHBEpPTE OJHOBpeMEHHO ¢ baHKOBckoi kapTol u
HCTIOJIb3YEMBbIH Knuentom/[lepxarenem
JIONIOJIHUTENLHOM KapThl MPU MPOBEJCHUN OTEpaIil C
HCTIOJIb30BAHUEM Bbankosckoit KapThl,
MPeIyCMOTPEHHBIX HacTosmmM [lopsakom;

IInate:x (mepeson) 6e3 KoHBepcuu — riaTexx Knuenra,
IpU KOTOPOM BAJIIOTAa IUIATeXKa COBMAJaeT C BAIOTOMH
Cueta Knuenra;

IInate:xx (mepeBon) ¢ kKoHBepcueil — ruiatexx Knuenra,
MIPY KOTOPOM BaJIIOTa IUIATEXa HE COBIAAET C BAIOTON
Cuera Kmmenra. [lpm 3ToM 00e BamIOTHI, BamOTa
rtatexa u Bamrora Cuera KitneHra, TOIKHBI OTJINYATHCS
oT BaimoThl Poccuiickoit denepannu;

PacxoaHblii JUMHT - O3Ha4aeT CyMMYy JIEHEXHBIX
CPEICTB, JIOCTYIIHYIO Knuenry/[lepxarento
JIOTIOJTHUTEIbHOU KapThl IIPU IIPOBEJIEHUU OIEPALUNA C
UCIIOJIb30BaHUEM bBaHKOBCKOM KapTel B TEUCHHUE
OIIPEJICJIEHHOr0 MIEpUO0/ia BPEMEHH, YCTAaHABIMBAEMYIO B
BaJIIOTE CUETa B COOTBETCTBUM € HacToAMM [lopsakom;

PaGoumii neHp — pabounii NEHP B COOTBETCTBHH C
JIEACTBYIOIIUM 3aKOHOIATEILCTBOM Poccuiickoit
®enepany 1 BHyTpeHHUMH npaBuiamu banka, xorma
Bank oTkpbIT 11 obcayxuBanus Knuenra/[lepxaresns
JIOTIOJTHUTEILHOU KapThl;

PacnopsixkeHHe — IUIaTe)KHOE MOpy4YeHHe/ MOPYYCHHE,
3asBJIEHHE Ha COBEPIICHUE KOHBEPCHOHHOW OIEpaliH,
NPUXO/HBIA OpAEp Uil BHECEHHSI HAIMYHBIX CPEICTB Ha

the transactions of Customer/Supplementary Card Holder
made on the Account and/or with the use of the Bank
Card,;

Cash Department shall mean the Bank’s structural unit
providing service to a Customer/Supplementary Card
Holder for the purposes of cash transactions envisaged by
this Procedure.

The Cash Department shall provide service to
Customer/Supplementary Card Holder from 9.30 to
15.00, Moscow time, during Business Days;

Account Management Department shall mean a
structural unit of the Bank responsible for the relationship
with the Customer in connection with the Account and
the  actual provision of service to a
Customer/Supplementary Card Holder for the
performance of transactions envisaged by this Procedure.
The Account Management Department shall provide
service to Customer/Supplementary Card Holder from
9.00 to 17.30, Moscow time, during Business Days;

Overdraft shall mean an excess of the total amount of
Customer/Supplementary Card Holder’s transactions
made on the Account over the account balance;

PIN shall mean personal identification number of a
Customer/Supplementary Card Holder handed to a
Customer/Supplementary Card Holder by the Bank in a
sealed nontransparent envelope along with the Bank Card
and used by a Customer/Supplementary Card Holder in
conducting Bank Card-based transactions envisaged by
this Procedure;

Payment (transfer) without conversion shall mean a
Customer’s payment where a currency of payment is the
same as the currency of the Customer’s Account;

Payment (transfer) with conversion shall mean a
Customer’s payment where a currency of the payment is
different from the currency of the Customer’s Account,
provided that both currencies, the currency of the payment
and the currency of the Customer’s Account, are different
from the currency of the Russian Federation;

Spending limit shall mean an amount of funds
determined in account currency in accordance with this
Procedure for a certain period of time and made available
to the Customer/Supplementary Card Holder in
conducting Bank Card-based transactions.

Business Day shall mean a working day in accordance
with the current law of the Russian Federation and the
Bank’s internal regulations, when the Bank is open for the
purposes of the provision of service to a
Customer/Supplementary Card Holder;

Order/Instruction shall mean a payment
order/instruction, a Conversion Application, a credit order
for the payment of cash into the Account, a debit order for
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Cuer, pacXOIHbIH OpAep AJISL CHATHUS HAIMYHBIX CPEACTB
co Cuera, a Takxke J11000€ IPyroe NOPyICHUE UK UHOU
Jpyrou JIOKYMEHT, MpeCTaBIsieMbl i
KimmenTom/JlepikareneM JOMOJHUTEBHON KapThl B baHk
JUI TIPOBEACHUS OIEpaliyl N B IENIX IONydeHHS

00CITy)KUBaHHA Bankom, MIPEIyCMOTPEHHOTO
HacTtoawuM Ilopsakom;
Pesugent —  Qusmueckoe MO,  SABIAIOMIEECS

pe3unentoM Poccuiickoit denepanyu B COOTBETCTBUU C
JEHCTBYIOIUM  3aKOHOJATEILCTBOM O  BalIOTHOM
peryJiupoBaHUM U BaJIIOTHOM KOHTPOJIE;

Cucrema JIBO - cucrema JMCTAaHIMOHHOTO
0aHKOBCKOTO o0cITy)KHBaHUA OaHK-KITUCHT
InsideBusiness Payments CEE;

CnpaBka — cocraBmsieMbli  baHkoM — JOKyMEHT,
coJiepKalii MHGOPMAaNMI0O O cYeTax U ONepalusix
Knnenra/[lepxarens JIOTIOJTHUTEIbHOU KapThl,
MPEA0CTaBIISIEMbIN bankom Ha OCHOBaHHUU
COOTBETCTBYIOIIETO MHICBMEHHOTO 3ampoca
Knnenra/Jlepxkaresns 1ONOIHATENBHON KapThl;

CpouHblii  [1€eMO3UT —  JICHEXKHBIE CpelcTBa,
pasmemaemele Knuentom B banke Ha omnpeneneHHbIN
CPOK B COOTBETCTBHH C HACTOSAINM [lopsimkom;

CranpaprHas MHCTPYKHus — uHCTpykuus Kimenra
banky Ha ocymectBieHue pa3oBoro u  (WiaM)
MepUOIUYECKOT0 IepeBO/ia JACHE)KHBIX CpPEACTB B
OTIpeNieNIeHHYI0 AaTy | (WJIN) IepHOJ, TIPU HACTYTUICHUH
ompeneneHHBIXx Takod CTaHZapTHOH MHCTPYKIHMEH
yCIIOBUH, a WMEHHO, 3aBepiieHne Pabodero mHs,
HaJIMYhe OIPEAEIEeHHOro ocrarka cpencts Ha Cuere,
HACTyIUICHHE 3aJaHHOTO YuClia Mecsna u ap. IIpu stom,
CrangapTHas WHCTpYKIMs odopmistercs 1o ¢dopme,
ycTaHoBJIeHHOH bankoMm, 1 ocTaeTcs B cuiie JO MOMEHTa
IpPEeJOCTaBIEHUsI HOBOTO pacnopsbkeHus Kinunenra.
CranpapTHas MHCTPYKLUS JKBUBAJIEHTHAa IO CBOEMY
jgeiictButo  mpexactaBieHuto  Kmmentom B bank
HECKOJIBKUX PAaCHOPSKEHUM OJMHAKOBOTO COAEPIKAHUS;

Cropousl — bank u Kimmenr;

Cuet (Cuera) — ecu [lopsaxoM He OrOBOPEHO WHOE,
mo0oii BUA cuera (CYETOB), KOTOPBIH MOXET OBITh
oTKphIT KineHTy B baHke B COOTBETCTBHU C HACTOSIIHUM
IlopsinkoM nnsl COBEPIICHHS PACUETHBIX ONEPALMN, HE
CBSI3aHHBIX C OCYIIECTBJICHHEM IpPEANPUHUMATEIbCKON
JIeSITeTIbHOCTH;

Cuer Dckpoy - crnenuaibHbIi OAHKOBCKUH CUET st
ydqera W OJOKHMpOBAaHHUS  JI€HEXHBIX  CPEJICTB,
noxydeHHsIX baHkom ot Branensia cyera ([lenmonenta)
B IeJsIX WX mepenadn apyromy nmny (Beredwuiuapy)
NpU BO3HUKHOBEHWH OCHOBAaHHUH, NPEIyCMOTPEHHBIX
JOTOBOPOM  MeXAy  baHKOM,  [emOHEHTOM U
6enedurmapom. Ilpm stom Kak JlemoHeHT, Tak H
benedurmap ™Moryt ObITh (U3HMUECKHMHU JIMIAMH,
seisironumucs Knuenramu banka;

the withdrawal of cash from the Account, as well as any
other instruction or instrument submitted by a
Customer/Supplementary Card Holder to the Bank for the
purpose of processing a transaction or receiving the
Bank’s service envisaged by this Procedure;

Resident shall mean an individual who is a resident of the
Russian Federation for the purposes of the current foreign
currency regulation and control law;

DBO System — bank-client electronic system for
servicing individuals InsideBusiness Payments CEE;

Inquiry application shall mean a document compiled by
the Bank, containing information on the accounts and
transactions of a Customer/Supplementary Card Holder
and issued by the Bank on a respective written request of
a Customer/ Supplementary Card Holder;

Deposit for the Definite Term shall mean funds
deposited by the Customer with the Bank for a specific
period of time subject to this Procedure;

Standard instruction shall mean an instruction given by
the Customer to the Bank for the execution of one-off and
(or) periodic transfer of funds at a specified date and (or)
period, subject to occurrence of conditions specified by
the Customer in such Standard instruction, such as the end
of the Business Day, availability of a particular balance of
funds on the Account, specified day of the month etc. A
Standard instruction shall be executed in accordance with
a form established by the Bank and remain valid until a
new instruction is given by the Customer. A Standard
instruction is equivalent in its effect to the Customer
giving the Bank several similar instructions;

Parties shall mean the Bank and the Customer;

Account (Accounts) shall mean, unless otherwise
specified by this Procedure, any type of account
(accounts) which may be opened by the Customer at the
Bank subject to this Procedure, for payment transactions
not related to the business activity;

Escrow Account shall mean a special bank account for
accounting and blockage of funds, received by the Bank
from the account owner (Deponent) for the purposes of
transfer of the funds to the other person (Beneficiary)
when the grounds specified in the agreement between the
Bank. deponent and beneficiary arise. Both the Deponent
and the Beneficiary may be the Bank’s Customers —
individuals;
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Tapuds1 Ha GaHKOBCKOE 00Cay:KUBaHMe - Tapudsl Ha
0aHKOBCKOE 00CITy)KUBaHUE (busnveckux JIII,
YTBEPKIECHHbIE BaHKOM U SIBJISAIOLIMECS HEOTHEMIIEMOM
yacThio HacTosmero [lopska;

Texkywmuii cuer - cueT, oTKpbeiBaeMbli Kinnenty B banke
B pyOJIIX MM B MHOCTPAaHHOM BaIIOTE B COOTBETCTBUH C
HactoamuM IlopsigkoMm, AL COBEpIIEHHS PACYETHBIX
onepauuﬁ, HC CBsA3aHHBIX C OCYIIIECTBIICHUCM
MpeANPUHUMATENBCKOMN S TEIbHOCTY;

Tenedpon «I'opsiueld Junum» - HOMep TenedoHa s

ceszu ¢ bankom: +7 (495) 933 47 47,

YcaoBuss Cucrembr JIBO - VYcnoBusi pacdeTHOTO
obcmyxuBanust KimmeHTOB — (QU3MYECKHX JHIl C
ucnone3oBanueMm Cucrtemsl InsideBusiness Payments
CEE;

Yeayra «SMS-0aHKMHI» - HHQOpMaMOHHAs yCiyra, B
pamkax kotopoit bank mpenocraBiusier Kimenry
CBEJICHUSI B COOTBETCTBUU C pazfesioM 15 Hacrosiiero
[Nopsinka 1 mo3BosseT coBepiuars onepanuu no Cuery
MOCPENICTBOM MOOHMIIBHOTO TeedoHa;

DJIEKTPOHHAS CHCTeMa CBA3M — IIPOTrPaMMHO-
TEXHUYECKHE CHCTEMBI U CPEICTBA CBS3H, TIO3BOJISIONTIE
MPOM3BOIUTE OOMEH JOKYMEHTAMH / PaCHOPSDKESHISIMH,
MOAIMHUCAHHBIMU / 3aBEpCHHBIMH aHaJoraMu
COOCTBCHHOPYYHOH IMOMIHCH, MEXIy CTOPOHAMH,
y‘laCTHI/IKaMI/I COOTBCTCTByIOHIefI CHCTCMBI, u
OJHO3HAYHO UIEHTU(HULIUPOBATH OTIIPaBUTEIIA
YKa3aHHBIX  JIOKYMEHTOB/PAcropspkeHHH  (CHCTEMBbI
bauk-Knuent, 8 Tom uucie, Cucrema InsideBusiness
Payments CEE, uHble cucTeMbl, OpraHU30BaHHbIE Ha
6aze xommbiotepHoit cetm «MHTEPHET», Gankomar,
TeJaeQOHHAS U JIp.).

2. OOmme MoJI0KEeHUS

2.1. Hacrosmuit Iopsaok perilaMeHTupyeT
obcyxxuBanue Knmenra/[lepxarens TOMOTHUTEIHHOM
KapThl, CBS3aHHOE C OCYIIECTBICHHEM OIEpaunuil Io
CyeraM, OCYIIECTBICHHEM [ETO3UTHBIX OMNEpALUA |
MOJTy4YEeHHEM HaIWYHBIX cpeactB co Cueros, He
CBSI3aHHBIX c OCYIIECTBICHIEM Knmenrom
MIPEANIPUHIMATEIbCKOH AEATEIBHOCTH.

2.2. Knmenrom sBrnsieTcs: puzudeckoe muro (Pe3umaeHt
i Hepe3uaeHT B COOTBETCTBUH C 3aKOHOJATEIbCTBOM
Poccuiickoii  denpeparyn), 3aKJIIOYMBIIEE MU
HamMmepeBatoleecs 3aKiounTh Jlorosop Cuera.

JlepxareyieM JOTIONHUTCIFHOW KapThl MOXKET OBITh
¢usnueckoe nuio (Pesument wimu  HepesupeHT B
COOTBETCTBMM C 3aKOHOJATEILCTBOM  Poccuiickoit
Oeneparyin), YIOTHOMOYSHHOE Ha  PacIOpsHKCHUE
JEHEeXXHbIMM ~ cpeactBamMu  Ha Cuere Kimenra ¢
HCII0JIb30BAaHUEM JOIOJHUTENBHON KapThI.

IIpu 0o0CcIy)KUBaHUU Kimmenra/Jlepxarens
JIOTIOJTHUTEIbHOW KapThl B COOTBETCTBUH C HACTOSIIUM

Price Schedule for Private Customers shall mean price
schedule applying to individual customers, which are
established by the Bank and constitute an integral part of
this Procedure

Current Account shall mean an account in rubles or
foreign currency opened for the benefit of the Customer
at the Bank subject to this Procedure for payment
transactions not related to business activity;

“Hotline” telephone — phone number for communication

with the Bank: +7 (495) 933 47 47,

DBO Terms and Conditions - Terms and Conditions of
Servicing Clients (Individuals) Through InsideBusiness
Payments CEE Electronic Banking System,;

SMS-Banking Service - the information service under
which the Bank provides the Customer with information
in accordance with Section 15 of this Rules and allows to
operate the Account by means of the cell phone;

Electronic Communications System shall mean
software and hardware systems and communication
facilities enabling exchange of documents/instructions
signed/verified by analogues of autographic signature
between parties participating in such system, and unique
identification of a sender of such documents/instructions
(electronic banking systems, including InsideBusiness
Payments CEE and other systems using Internet, ATM,
telephone and other facilities).

2. General Provisions

2.1. This Procedure regulates the service provided in
connection with a Customer’s/Supplementary Card
Holder’s transactions not related to the business activity,
involving transfer of funds on Accounts, deposit
transactions and withdrawal of cash from Accounts.

2.2. The Customer is an individual (either a Resident, or
a Non-resident under the Russian law) entered or intended
to enter into Account Agreement.

A Supplementary Card Holder can be an individual
(either a Resident, or a Non-resident under the Russian
law) authorized to Operate the Customer’s Account by
means of the supplementary card.

When providing the services to a
Customer/Supplementary Card Holder in accordance
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IMopsinkom bank Tpebyer ot Kumenra/[lepxarens
JIOTIOJIHUTENBHON KapThl NPEAOCTABICHUSA HOKYMEHTA,
YZIOCTOBEPSIOILETO €r0 TUYHOCTb.

2.3. Ilpu obcmyxuBanun Kimenra/  [lepxaremns
JTOTIONTHUTENHHON KapThl Ha OCHOBaHMHM OyMa)KHOTO
JIOKYMEHTOO0OpOoTa TpeOOBaHHUA K IPEICTABIIEMBIM
9K3EMIUIIPaM PacIOpsDKEHHUH TIPUBENCHBI B paszenc 14
Hacrosimero [lopsaka. @opmsl (O6IaHKHM) JOKYMEHTOB
npuBeeHb! B [Ipunoxenusx k HacTosmemMy [lopsaaky.

3. OtrkpbiTHe U 00cay:kuBaHue CueToB

3.1. baakom MoryT OBITH  OTKpBHITHI  KimeHTy
ciaenyromue Busibl CueTos:

e Kaprounelii cuer (B pyOiasXx WM B HHOCTPAHHOM
BAJIIOTE);

e Tekymwmii cuer (B pyOJIsiX 1 B MFHOCTPAHHOH BaJIioTe);
e Cuer Dckpoy (B pyOsIsiX ¥ B HUHOCTPaHHOH BaJOTE);

VYcnoBusts u  mopsmok  OoTKpeiTHs  Cuera  DCKpoy
YKa3bIBaIOTCs B JloroBope cuera 3CKpoy.

Ho mpumartus Ha obcmyxuBanne CotpyrmHuk banka
00s13aH poBecTH naeHTHGUKamIo Kinenrta/JlepxxaTtens
JOTIOTHUTENbHON KapTel, IlpencraBurens knmenra n/
win  Beiromonpuobperarens B COOTBETCTBHU  C
IIpaBunamMu BHYTpeHHEro KOHTpoJii baHka B meisix
MPOTUBOICUCTBUS Jieranu3aiuu (OTMBIBAaHUIO) T0XO/IOB,
MOJIyYSHHBIX IPECTYITHBIM ITyTeM, U (HPHHAHCUPOBAHUIO
TeppopusMa.

[Mocne npunsaTHS Ha oOciyxuBaHue KimeHT o0s3yercs
Ha ©XETOHOW OCHOBE NPENOCTABIATh B baHK cBeneHwM ,
TpeOyemble Uit OOHOBICHHMS AHKeThl Kimenta-
¢usmueckoro nmia, Bkimodass AHkery IlpexcraBnrens
Kmuenrta, Brromonpuobperarens, beredunuapHoro
BJIafieblia B IENsIX coOutonenust bankoM mefcTByrommx
3aKOHOJATENbHBIX M  HOPMAaTHBHBIX  aKTOB IO
MIPOTUBOICUCTBUIO Jieranu3anuu (oTMBIBaHUIO)
JOXOJIOB, TIONYYEHHBIX MPECTyNHBIM IIyTeM, H
(uHAHCHpOBaHMIO Teppopu3Ma. B ciyuae u3MEHEHUS
JTAHHBIX, yKa3aHHBIX B aHkeTe Kimenra-¢usmueckoro
muna, KimeHT gmomkeH B KpaTdalliMe — CPOKH
npenocraButh B bank ooHoBieHHy0 Ankery KimeHra-
(hu3nveckoro nuia, HO, B JIIOOOM ciydae, He Mo3IHee 5
(maTn) pabGoumx paHEH C JarThl M3MEHEHUs JaHHBIX,
yKka3aHHBIX B AHKeTe Knnenra-dusnueckoro nuna.

bank wuMmeer mpaBo MO COOCTBEHHOMY YCMOTPEHHIO
YCTaHABJIMBATh MOPIIOK H MPOIEIYPY HIACHTUDUKAIMH
KimenTa, ero npeacraBurens, Beirogonpuodperarens u
BenepunmapHoro Bmajensia, a TakKe IpaBWiIa M
TpeOoBaHUs B OTHOILICHUH JTOKYMEHTOB,
MPEIOCTaBIICHIE KOTOPBIX HEOOXOIUMO [T OOHOBJICHUS
CBEJICHMI W NPOBEICHUS orepanuid o cueram KiueHra
B banke. bank Takxe Moxer 3ampamuBath y Kiuenta
JIONIOJTHUTENbHYI0 MH(OpManuio H  JIOKYMEHTH 00
omepanusix ¢  JCHEXXHBIMH  CpEICTBAMH  W/WIHU
MH(OpPMALUIO M JOKYMEHTBI, TIO3BOJISIIOIIHE YCTAHOBUTD
BhITOIONIpHOOpEeTaTeneit B COOTBETCTBUU c
3aKkoHogareabcTBoM Pocculickon denepanun.

with this Procedure, the Bank shall require the
Customer/Supplementary Card Holder to produce an
identification document.

2.3. When services to a Customer/Supplementary Card
Holder are provided by the Bank on the basis of paper
document flow the requirements in respect of the
submitted copies of instructions being stated in Section 14
of this Procedure. The forms of documents are provided
in Annexes to this Procedure.

3. Opening of Accounts and Account Service

3.1. The Bank may open the following types of accounts
for the Customer:

e Card Account (in rubles and foreign currency);

e Current Account (in rubles and foreign currency);

e Escrow Account (in rubles and foreign currency);

The conditions and process of the Escrow Account
opening are specified in the Escrow Account Agreement.

Before the provision of the banking services to the
Customer the Bank shall identify the
Customer/Supplementary Card Holder, Customer’s
representative and/or Beneficiary in accordance with the
Internal Control Rules for the purposes of the countering
the money laundering and terrorism finance.

After starting of provision banking services, the Customer
undertakes to provide the Bank on an annual basis with
the information required to update the Client’s
questionnaire, including Client’s  representative,
beneficial owner, ultimate beneficial owner’s
questionnaire in order to comply with the current laws and
regulations on the countering the money laundering and
terrorism finance. In case of a data change specified in the
Client’s questionnaire, the Customer shall promptly
submit to the Bank an updated Client’s questionnaire, but,
in any case, no later than 5 (five) Business Days from the
date of a data change specified in the Client’s
questionnaire.

The Bank is entitled, at its own discretion, establish the
procedure for identification of the Customer, his
representative, Beneficiary and Beneficial owner, as well
as the rules and requirements for the documents, the
provision of which is necessary to update information and
execute transactions on the Customer's Accounts with the
Bank. The Bank may also request from the Customer
additional information and documents related to the
transactions with funds and / or information and
documents allowing to identify beneficiaries in
accordance with the legislation of the Russian Federation.
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Bank BnpaBe oTkazaThCcs OT 3akitoueHus Jlorosopa
Cuera B ciyyasix, IIPEyCMOTPEHHBIX
3aKOHOJATEILCTBOM Poccuiickoit Ddenepanuu.
HNudopmanms o naTe v mpuIMHAX TPUHATHS PEIICHUS 00
oTkase oT 3akmodeHus JloroBopa Cuera MOXeT OBITH
JoBeneHa 1o ceeaeHust KimeHta w/mim ero
MPEACTaBUTENST OJHUM M3 CIEIYIOMHX CHOCOOOB: IO
TeneoHy, ICKTPOHHOW IOYTE, YKa3aHHBIX B AHKeTe
Knuenta — ¢usndeckoro numa Jub0 IOCPEICTBOM
Cuctems! [IBO, npu ee Hannuuu y Knuenra, a Taxke npu
TEXHUYECKOH BO3MOXKHOCTH TaKOro WH()OPMHPOBAHMS
gepe3 Cucremy [IbO, B cpok He mosgHee 5 (msiTH)
pabounx  agHed co  aHA  OpUHATHS — baHkoM
COOTBETCTBYIOIIETO PEIICHHUS.

3.2. JIna otkpeitus CuetoB B banke 3asButento
HEOOXO0AMMO TMpefocTaBuUTh B baHK Ha/uieXamum
00pa3oM 3aI0JIHEHHBIE CIEAYIOIINE JOKYMEHTBI:

e 3asBIICHHE HA OTKPBITHE CUETA

e a TaKkKe WHBIE JIOKYMEHTHI, YKa3aHHbIE B
Tpunoxennn Ne2.

3.3. He mo3gnee 10 (necsitu) PaGouux aHel co AHs
MPeIOCTaBIICHUS 3asIBUTEIIEM IOKYMEHTOB, yKa3aHHBIX B
nyHkTe 3.2 Hactosimero Ilopsnka, bank npunnmaer
pemenue o6 oTkpbITHH Cyera.

3.4. Ilpu OpUHATHM HOJOKUTEIBHOIO peuieHus baHk
otkpbiBaeT CueT u muckMeHHO yBegomsier Kinuenra o6
otkpeiTu Cuera ¢ ykasanueM Homepa Cuera (Ha
OyMaxHOM HocuTele 100 ¢ ucroab3oBanneM CHcTeMbl
JBO mu6o mocpencteom SMS). lata oTkpeITHs barkom
nepBoro Cuera yKasplBaeTcd B YBEAOMIICHHH 00
otkpeiTun Cuera, HampaBiasiemMoM bankom Kimenry.
Homepom [loroeopa Cuera cunrtaercas @O Kimenra.
Knmnenty B pamkax 3aximtodeHHoro ¢ bankom Jlorosopa
Cuera MOXeT OBITH OTKPHITO Heckoibko CyeToB Ha
OCHOBAHUU ero BOJICU3BSIBIICHUS, CIOCOOBI
(uKCHpOBaHMS KOTOPOTO OIpesensioTcss bankom, mpu
oToM 3akpbiThe Knmentom ogHoro u3  Cueros,
OTKpBITOr0 B paMkax JloroBopa Cuera, HE BIEUeT 3a
co0oit pactopxenust nanHoro Jlorosopa Cuera.

3.5. Kimment moxer wucnonb3oBaTb Cyer He paHee
Pabouero mus, cneayromero 3a JHeM OTKpbiTHs Cuera,
yKa3aHHOTO B yBepoMmiieHIH banka.

bank 00s3yeTcst IPUHUMATD U 3aYUCIATh NOCTYIIAIOIINE
Ha CYeT IeHe)KHbIE CPENICTBA, BRIIIOJIHATE PaCIIOPSDKECHUS
KineHTa 0 nepeYncieHns U BbIIa4e COOTBETCTBYIOIINX
cymMm co Cuera W NpOBEJEHUM IPYTHX ONEpalMid 110
Cuery B COOTBETCTBHM C  33aKOHOJATEIHbCTBOM
Poccuiickoii ®eneparuu.

Vcnosust ucnosb3oBanus Cyeta ICKPOY ONPENEISIFOTCS
JloroBopom cueTta 3CKpoy.

3.6. Ilpu otkpeiTuu Kaprounoro cuera baHk BblyckaeT
it Kimenra/[lepkatenss  TOTONHUTENHHONH — KapThI
KapTy (KapTbl), HEOOXOOUMYIO ISl  PaCIOPSHKCHUS
KaprounsM cueToMm.

3.7. Kunwment/[lepxkarenb  JOTOJNHHUTENBHONH  KapThl
00s13yeTcss IpoBOIUTh oreparuu 1o CueTy B mpezenax

The Bank has the right to refuse to conclude an Account
Agreement in cases stipulated by the legislation of the
Russian Federation. Information about the date and
reasons for the decision to refuse to conclude an Account
Agreement can be brought to the attention of the
Customer and/or his representative in one of the
following ways: by phone, e-mail specified in the
Questionnaire of the Client or through the DBO System,
if it available to the Customer, as well as if such
information is technically possible through the DBO
System, no later than 5 (five) working days from the date
of the Bank's decision.

3.2. To open accounts with the Bank, an applicant shall
submit to the Bank the following properly filled out
documents:

e Application for Opening an Account,

e other documents stipulated in the Annex Ne2.

3.3. The Bank shall take its decision on the Application
for Opening an Account not later than ten (10) Business
Days from the presentation by the applicant of the
documents indicated in clause 3.2 of this Procedure.

3.4. In case the account opening is approved, the Bank
shall open the Account and notify the Customer indicating
the Account number (either in paper or by SMS or
through the DBO System). The date of the first Account
opening shall be indicated in the notification on opening
the Account sent by the Bank to the Customer. The
Customer's full name is considered to be the number of
the Account Agreement. Several Accounts may be
opened for the Customer within the framework of the
Account Agreement concluded with the Bank on the basis
of his will, the methods of fixing which are determined by
the Bank, while closing one of the Accounts opened by
the Customer under the Account Agreement does not
entail termination of this Account Agreement.

3.5. The Customer may not use the Account before the
Business Day following the day of opening the Account,
as indicated in the Bank’s notification.

The Bank undertakes to accept and credit the funds
received to the Account, to comply with the Customer’s
orders for the transfer and issue of the relevant amounts
from the Account and for carrying out other operations on
the Account in accordance with the law of the Russian
Federation.

The conditions of operation of the Escrow Account is
specified in the Escrow Account Agreement.

3.6. At the opening of a Card Account the Bank shall issue
to the Customer/ Supplementary Card Holder a card
(cards) which is (are) necessary for the management of
the Card Account.

3.7. A Customer/Supplementary Card Holder shall make
transactions on the Account within the limits of the
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ocratrka cpeactB Ha Cuere W He JIOMyCKaTh
BO3HHKHOBeHHs mnepepacxoga mno Cuery. Ilpu
HEOCTaTOYHOCTH JIEHEeKHBIX cpeAcTB Ha Cuere
Knuenrta pacnopssxkeHuss He mpuHuUMaroTcess bankom k
HCTIOJTHEHUIO u BO3BPAIIAIOTCSA Kimenty
(amHynmupyroTca) He  mo3mHee — PabGouero  gHA,
CIICIYIOMIET0 32  JOHEeM  TOCTYIUIGHHS  TaKOTO
pacTiopspKeHUSI.

3.8. B ciiyyae BO3HMKHOBEHUSI HECAHKIIMOHUPOBAHHOTO

repepacxoja no Cuerty Knuent 00s13aH
He3aMeJUINTeNbHO TnepeuncnuTh Ha CueT CpeicTsa,
JIOCTaTOYHBIE s BO3MEILEHUS CYMMBI,
npuuMTaromeics baHky B CBS3M € BO3HUKIIUM
nepepacxooM o Cuery. Knenr HeceT
OTBETCTBEHHOCTH Ilepes baHkoM 3a Bo3melieHue banky
yKa3aHHOH CYMMBI B COOTBETCTBUH c

3aKkoHomareabcTBOM Poccuiickoit  ®epepanuu. [lpu
HAJIMYAM HECAaHKIHMOHUPOBAaHHOTO Iepepacxoja Ha
onHoM u3 CueroB bank umeer mnpaBo, a KiueHt
YIOJTHOMOYMBAET €r0, CIIUCATh CYMMY (TIOJIHOCTBIO WM
YacTUYHO), MpHUYHUTaolIylocs baHky B cBI3M C
BO3HHUKIIIUM TepepacxojomM, ¢ iodoro Cuera Kimenra,
OTKpHITOTO B baHKe, Ha KOTOPOM HMEIOTCS JIEHEKHBIE
cpeactBa, 0e3  JIONOJHMUTENBHBIX  PacHOpsDKEHUIt
Knuenra.

B ciydJae YKJIOHEHHUS Knmenra/[lepxatens
JIOTIOJTHUTENBHON KapThl OT BO3BpaTa 3aJOKEHHOCTH
nepen Bbanxom, BO3HHUKILIEH B CBSI3U c
HECAHKLIMOHHUPOBAaHHBIM HepepacxogoM mno Cuery, B
TEUYECHWE OIHOTO Mecsila C Jarhl (HOPMHUPOBAHMS
Beimuck 1o Cuery, bank mmeer mpaBo OJOKHpOBATH
BaHKOBCKYIO0 KapTy U OOBSIBHTH €€ HEleHCTBUTEIFHOM.
Bce pacxonsr banka no m3psaturo Kapter u3 obpamenns
OTHOCSTCS Ha cueT KineHra.

Tlon HecankunoHupoBaHHBIM repepacxoioMm
MMOHUMAETCS HE MPEAYCMOTPEHHBIH COTJIAICHHEM C
bankom mepepacxoa, BO3HUKIIMKA MO  NpUYUHE
BBIHY>KICHHOTO TMpoBelneHus: bankoM omepauuu 1o
Cuety npH HEJOCTATOYHOCTHU WJIM OTCYTCTBHHM Ha HEM
JICHEIKHBIX CPEJICTB B CBSI3U CO CIEUU(DUKON IPOBEICHHS
onepauuii ¢ ucroyib3oBanueM Kapr.

3.9. [nd NOATBEpPXKACHUSA [BUXKEHHUS CpeICTB baHk
npenocrasisger Knuenty Bolucky no cuety 3a
KaJleHIapHBI ~ Mecsall. Bremmcka  gomkHa — OBITH
mpenocTaBieHa baHKOM He IMO3AHEE OJHOTO MecsIa,
CIICYIOIIETO 32 OTYCTHBIM.

Jns  monydyeHuss BbIIMCKM 1O CYETYy  3CKpPOY
Jenonent/benedurmap (YIOJITHOMOYEHHBIH
HaJIeKaIIM obpazom MIPEACTaBUTEIh
Jenonenra/benedunnapa) mo cyetry 3CKpoy o0si3aH
obpatutbcss B OTHENl CONPOBOXICHUSI KIMEHTCKOTO
om3Heca.

Beinucka 1o cuery MOXeT NpenocTaBisThesi baHkom
Knuenty ogHuM 13 ciieyronux crnoco0oB, 10 BEIOOPY
Kiuenra:

(i) B opurmnHane Ha pykH, i 9ero KimeHT win ero
HaJUIeKaIIIM obpazom YIOJIHOMOYEHHBIH
nmpeAcTaBuTens  o0s3aH  oOpatutbes B Otaen
COTIPOBOKICHHUS KJIMEHTCKOTO OM3Heca, 1o

(i) B DSNEKTPOHHOM BHJE IO anapecy >SJIEKTPOHHOM

balance of funds maintained on the Account and not
permit overdrafts on the Account. In case of insufficiency
of funds on the Customer’s Account instructions shall not
be accepted by the Bank and shall be returned back to the
Customer (annulled) not later than the Business Day
following the day of receipt of such instruction.

3.8. In case of unauthorized overdraft on the Account, the
Customer shall promptly transfer to the Account funds
sufficient to cover the amount owed to the Bank as a result
of the overdraft occurring on the Account. The Customer
shall be liable to the Bank for the reimbursement to the
Bank of such amount in accordance with the Russian
Federation law. Should one of the Accounts become
overdrawn, the Bank shall be entitled, and the Customer
authorizes the Bank, to debit (in full or partially) with the
amount owed to the Bank as a result of such unauthorized
overdraft any of the Customer’s Accounts maintained
with the Bank and carrying positive balance, without
Customer’s additional instructions.

Should the Customer/Supplementary Card Holder fails to
repay the liability owed to the Bank as a result of
unauthorized overdraft on an Account for one month from
the date of the generation of the Account statement, the
Bank shall be entitled to block the Bank Card and declare
it invalid. All Bank’s costs relating to recalling the Card
shall be borne by the Customer.

An unauthorized overdraft shall mean overdraft not
agreed in the contract between the Bank and the
Customer, occurred as the result of the compulsory
carrying out of the Account transaction by the Bank in
case of the lack of funds at the Account caused by the
specific of the transactions by means of the Cards.

3.9. To confirm the movement of funds on the Account,
the Bank shall provide to the Customer Account
statements. Account statements issued by the Bank shall
cover a calendar month. A statement shall be issued by
the Bank not later than one month following the reporting
month.

To obtain an Account Statement, the Deponent/the
Beneficiary (a duly authorized representative of the
Deponent/Beneficiary) on escrow account shall apply to
the Account Management.

The Account statement can be provided by the Bank to
the Customer in one of the following ways: at the
Customer’s option:

(i) in original; the Customer or his/her duly authorized
representative has to apply to the Account Management
Department, or

(i) in electronic form at the e-mail address stated in the
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MOYTHI, KOTOpBI Yyka3biBaeTcst Kimentom B AHkeTre
Knuenra — ¢u3nyeckoro Jjuua mpH IMpeaoCTaBICHUN
cootBercTBytomero 3assienus (IIpunoxenue Ne21).

B cimywyae Hecormacusi ¢ MPOBEAECHHBIMH OIEPALUSIMU
Kiment o0s3aH  0e3 mpoMmejieHWs, HE TO3IHee
10 (mecsaTn) KaJeHTApHBIX JHEH ¢ AaThl, Koraa Beimucka
[0 CYeTy cyuTaeTrcd npenocrasieHHod Kiumenty B
COOTBETCTBHUH C ITyHKTOM 14.3.4 macrtosmero Ilopsnka,
Npe/ACTaBUTh baHKy CBOM 3aMeyaHHss B IHCbMEHHOMN

tdhopme.

B cnyuae nenpencraBienus KineHTOM BO3pakeHHIl B
YKa3aHHOM B HACTOSIIIEM ITYHKTE TMOPSIKE, OCTaTOK
CpelcTB H coBeplieHHble omnepanun 1o Cdery
CUHTAIOTCS OJTBEPIKICHHBIMIL.

Hononuurensusle  Beimuckn 1o Cyery  MOTyT
MIPEAOCTaBIATECA bBaHKOM TONBKO M0 NHCHMEHHOMY
3anpocy Knuenra.

Bbimaua  cmpaBok 0 cyetax M OHEparuax
Knuenra/[lepxarens JIOTIOJTHUTEIBHOM KapThbl
MPOM3BOUTCA Ha OCHOBAaHMH MHCbMEHHOTO 3ampoca Ha
Beimauy cmpaBku Kimenrta (Ilpunoxenue Ne7) He
no3anaee 2 (nByx) Pabounx jgHEH ¢ MOMEHTa MOTyYSHHS
BankoMm Takoro 3ampoca. YKa3aHHBIH 3alpoc SIBISETCS
OCHOBaHHMEM JUIs CHNUCAaHUs BaHKOM KOMHCCHOHHOTO
BO3HarpaKJieHuss B pa3Mepe, IPeIyCMOTPEHHOM B
Tapudax Ha 6GaHKOBCKOE 00CITYKMBaHHE.

3.10.3a uCKIIOYEHHEM CIIy4aeB, IPUBEACHHBIX B
HacrosimeMm  Ilopsgke,  TpeTbm  JMOA  MOTYT
pacniopstxatscst Caerom Kitnenra B ciydae:

- mpeaocTaBieHusl HenocpeacTBeHHO Knuentom banky
JOBEPEHHOCTH, OQOPMIEHHOI B COOTBETICTBHM C

JIEHCTBYIOIIUM 3aKOHOATEIBCTBOM Poccutickoit
®denepanuy;

- mpenocrapiieHus: baHKy HOTapuajbHO 3aBEPEHHOM
JIOBEPEHHOCTH, MOJTBEP K IAI0IIEH IMOJITHOMOYHS

TPETHEro JMIA PacopsKaThCs AEHE)KHBIMU CPEICTBAMHU
Ha Cuete Knuenra.

YkazaHHasi JOBEPEHHOCTh CUMTAETCs MpUHATON bankoM
nocye e€ ogobperns bankom, mpu s3Tom baHk 00s3yercs
OCYIIECTBIISITH IPOBEPKY IOJMy4eHHbIX OT Kimenra
JOKyMEHTOB He To37Hee Pabodero nHs, cremyromero 3a
JTHEM HX MOJIy4eHHS.

Ecmu [loBeperHOCTH OopMIIeHa 3a TpaHHIEH, OHa
JOJDKHA OBITH YJJOCTOBEPEHA POCCHHCKHM ITOCOIHCTBOM
(KOHCYJTBCTBOM) WM  IIOCPEACTBOM  CIIEIHAJILHOTO
cepTH(UKATA-AIOCTHIISL, €CITM MHOE HE IPEIyCMOTPEHO
MEXIyHapoAHbIM 10oroBopoM Poccuiickoii denepanuu.

JloBEepeHHOCTb MOXKET OBITH B JIIO00 MOMEHT OTMEHEHA
Kinentom myTtem mpencraBieHus B baHk mMUCEMEHHOTO
3asIBIICHUS.

Ortka3 Hpe,I[CTaBI/ITeJ'IH oT I[OBepCHHOCTI/I COBCPLIACTCA
IIyTEM MMCbMCHHOT'O 3a4BJICHUA BaHKy.

3.11. Horoop Cuera pgeiicTByeT B TedeHHe 3 (Tpex)
KaJICHIAPHBIX MECSIIeB C JAThl €ro 3aKIIOYeHUs, NP
stoM eciu bank He yBemomut Kimenta m6o Kiment He
yBEIIOMHT BaHK O CBOeM OTKa3e OT MPOJUICHHS CpOKa

Client’s Questionnaire when submitting the relevant
Application (Annex 21).

In case of any disagreement concerning the transactions
reported, the Customer shall submit to the Bank its
objections in writing without delay and in any case not
later than ten (10) calendar days from the date when
Account statement is deemed to be provided to the
Customer in accordance with clause 14.3.4 of this
Procedure.

Should the Customer fail to state his/her objections in the
manner specified in this clause, the balance of funds and
the transactions made on the Account shall be deemed to
have been confirmed.

Supplementary Account statements may be provided by
the Bank only upon a Customer’s written request.

References relating to a Customer’s/Supplementary Card
Holder’s accounts and transactions shall be also issued
upon the Customer’s written Inquiry Application (Annex
Ne7), not later than two (2) Business Days from the
moment of the receipt of such Inquiry Application by the
Bank. Such a request shall operate as a justification for
the Bank to charge the Customer a fee at the rate stated in
the Price Schedule for Private Customers.

3.10. Unless stated otherwise in this Procedure, third
parties shall only be allowed to use a Customer’s Account
subject to:

- the Customer itself presenting to the Bank a power of
attorney executed in accordance with the current law of
the Russian Federation;

- notarized power of attorney authorizing such third party
to manage funds on the Account is provided to the Bank.
Such a power of attorney shall be considered as accepted
by the Bank after it is approved by the Bank. The Bank
shall examine the documents received from the Customer
not later than the Business Day following the day of their
receipt.

If the power of attorney is issued abroad, it must be
certified by the Russian embassy (consulate) or by means
of a special certificate-apostille, unless otherwise
provided by an international treaty of the Russian
Federation.

The power of attorney can be canceled at any time by the
Client by submitting a written application to the Bank.

The representative’s refusal of the power of attorney is
made by a written application to the Bank.

3.11. The Account Agreement is effective for 3 (three)
calendar months since the date of execution. If the Bank
will not inform the Customer or the Customer will not
inform the Bank about the refusal from the prolongation
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neiictBus Jlorosopa Cuera He mo3aHee ueM 3a 1 mecsn
JO JaTbl MOpeKpalleHus cpoka paedcTBus JloroBopa
Cueta, pelictBue J[lorosopa CueTa aBTOMAaTHUYECKU
mpojJieBaeTcss Ha ciexyromue 3 (Tpm) Mecdma, B
npoTuBHOM ciaydae Jloroop Cuera mpekpamaer cBoe
JIECTBUE IO HUCTEUYEHHU CPOKa, HA KOTOphId JloroBop
Cuera Ob1 3akmroueH. KommdecTBo aBTOMaTHUECKHX
MPOJUIEHUH HE OTPAHUYEHO.

Jorosop Cuera B mo0oe BpemMs MOXKET OBITh
pacTopruyT no 3asBieHuto KireHnra Ha 3akpeITue cueTta
(ITpunoxenne Ne§) mnm mo wuHunmaruee baHka B
cilydasiX,  HPEIYyCMOTPEHHBIX  3aKOHOAATEILCTBOM
Poccuiickoit ®eneparuu. Huadopmanuss o nare u
OpUYMHAX TPUHATHA  peIleHHs O  PacTOPKEHHUU
JoroBopa Cuera no wHuiuatiBe baHka Moxer OBITh
JoBemeHa g0 ceexeHuss Kimenra w/mim ero
NPEACTABUTENST OJHUM M3 CIECIYIOUIMX CIOCO0OB: IO
TenedoHy, 3IEKTPOHHON MO4YTe, YKa3aHHBIX B AHKETe
Knuenra — ¢usndeckoro nmma 1m0 IMOCPEACTBOM
Cucremsl IBO, npu ee Hanmuuu y Kinenra, a Takke npu
TEXHUYECKOH BO3MOXKHOCTH TaKOro WH()OPMHUPOBAHMS
gepe3 Cucremy /IbO, B cpok He mosgHee 5 (IsiTH)
pabounx  gHe co  mHS  TpuHATHA ~ baHKOM
COOTBETCTBYIOIIETO pemeHns. Ha MOMEHT 3akphITus
cyera KiMEHT HOMKEH yIOCTOBEPHUTHCS B TOM, YTO B
banke wmeercs axtyanpHas ~— aHkera  Knmenra-
¢usmueckoro smna, Bkiarodas AHkety IlpexcraBurens
Kmuenrta, Bwrogompuobperatens, benedumuaproro
BIIafieblia, a TAaKXKe aKTyalbHbIC NAaHHBIE NOKyMEHTa,
YIOCTOBEPSIOIIET0 JUYHOCTh KiMeHTa ¢ HoTapuaibHO
3aBEPEHHBIM IIEPEBOIOM BO BCEX MPUMEHUMBIX CIy4dasX.
3.12.  Jnsa 3akpeitus Kaprounoro cuera Kiuent
JIOJDKEH NpenocTaBuTh B baHk 3asBieHue Ha 3aKpbITHE
cueTa He MeHee 4eM 3a 7 (CeMb) KaJeH/JapHBIX THEH /10
Jatel  pactopxenus Jlorosopa Cuera, baHkoBckyro
KapTy U Bce JlomonHuTenbHble KapThl. [Ipu ycimosun
OTCYTCTBUSI CHOpHBIX IIaTexell baHk ocymecTiser
BO3BpaT oOCTaTKa JICHEXKHBIX cpeacTB Kimenty mno
WCTEUECHNH YKa3aHHOTO IEPHOJa ITyTeM OE3HAINYHOTO
MepeBoia  JICHEXKHBIX  CPEACTB 10  PEKBU3UTAM,
yka3aHHbIM KiteHTOM B 3asiBIeHNN Ha 3aKpPBITHE CUETA,
100 IyTeM BbIIauN JICHEXKHBIX cpeacTB KimenTy uepes
Kaccy banka B TOPSIIIKE, YCTQHOBJIEHHOM
3aKOHOJIaTEIILCTBOM.

3.13.Iloctynaronue B bank B monp3y Kimenra mocine
3akpeiTus  CueroB KimeHTa JIeHeXHBIE CpelCcTBa
BO3BpAIIAIOTCA Ha cyer OTIIPAaBUTENA B
oOcnmykuBalOIUii  O0aHK B  TOPSIIKE U CPOKH,
MpelyCMOTPEHHBIE JEHCTBYIONIMM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

IToctynatomue B bank nocne 3akpeitust CueroB Kiuenra
pacdeTHble JOKYMEHTHI BO3BPAIIAIOTCS OTIPABHUTEIIO
(B3BICKaTEN0) B OOCITY)XHBAIOMIHMA OaHK C OTMETKOU O
TOM, 4YTO BO3BpaT pAcCYETHBIX JIOKYMEHTOB 0e3
WCTIONIHEHUS] TIPOM3BOAMTCS B CBSA3M C 3aKPBITHEM
CueroB Kimmenrta B baHke B moOpsgke W CpOKH,
MPEIyCMOTPEHHBIE JACHCTBYIONIMM 3aKOHOJATEIECTBOM
Poccuiickoit @enepanuu.

3.14.Hanoxenne apecta Ha JCHEXHBIE CpEACTBA

of the Account Agreement not later than 1 (one) month
before the termination of the Account Agreement, the
Account Agreement will be automatically prolonged for
the next 3 (three) months or otherwise the Account
Agreement shall be deemed terminated after expiration of
the period for which it was concluded. The number of the
automatic prolongations is not limited.

The Account Agreement may be terminated at any
time on the basis of the Customer’s Application for Bank
Account Closure (Annex Ne8) or by the Bank’s initiative
in cases prescribed by the law of the Russian Federation.
Information about the date and reasons for the decision to
terminate the Account Agreement at the initiative of the
Bank may be brought to the attention of the Customer
and/or his representative in one of the following ways: by
phone, e-mail, specified in the Questionnaire of the Client
or by means of the DBO System, if it available to the
Customer, as well as with the technical possibility of such
information through the DBO System, no later than 5
(five) working days from the date of the Bank's decision.
At the time of account closing, the Customer shall make
sure that the Bank has an up-to-date Client’s
questionnaire, including Customer’s representative,
beneficial owner, ultimate  beneficial  owner
questionnaire, as well as the current data of the
Customer's identification document with a notarized
translation in all applicable cases.

3.12. In order to close Card Account the Customer shall
provide the Bank with an Application for Bank Account
Closure not less than seven (7) calendar days prior to the
Account Agreement termination. If there are no disputed
payments, the Bank shall return the balance of funds to
the Customer according to the procedure prescribed by the
expiry the specified period by a wire transfer of funds in
accordance with the payment details stated by the
Customer in the Application for Bank Account Closure,
or by issuance of the funds to the Customer in cash
through the Bank’s cashier’s office.

3.13. Funds transferred to the Bank for the benefit of the
Customer after the closure of the Customer’s Accounts
shall be returned to the sender’s account at the servicing
bank in the manner and in accordance with the timeframe
prescribed by the current law of the Russian Federation.

Payment documents received by the Bank after the
closure of the Customer’s Accounts shall be returned to
the servicing bank for delivery to the sender (claimant)
with a note that the payment documents are returned
without execution due to the closure of the Customer’s
Accounts with the Bank, in the manner and in accordance
with the timeframe prescribed by the current law of the
Russian Federation.

3.14. Seizure of the Customer’s funds, suspension of
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Kiuenrta, mpuocranoBinenue omnepauuid no Cuery u
oOpaiieHre B3bICKAaHWS Ha JICHEXKHBIE CPEJCTBA,
Haxomsmumecs Ha Cuete KinenTa, a Takke koHpHCKanus
TaKAX CPEICTB MOXXET HMMETh MECTO B CIIy4asX H
MOpsiIKe,  TIPEIyCMOTPEHHBIX  3aKOHOJATEIHCTBOM
Poccuiickoit ®enepauuun. Ilpu stom bank He HeceT
OTBETCTBCHHOCTH 32 YOBITKH, IpHInHEHHBIE KIneHTy B
pe3ynpTaTe HAIOXEHWS apecra, IPHOCTAHOBICHHS
omepannit mo Cdery wim OOpalieHUs B3BICKaHWUSI Ha
JICHEeXKHBIe CPeJCTBa, uncidmuecs Ha Cuere, a Takxke B
pe3yJsibTaTte uX KOHQUCKAIUH.

3.15. B cinyuae otcyrcrBus no cueram Knuenra B banke
B Teyenue 180 (cra BOCBMHJECATH) JHEH Onepaiui,
OCYILIECTBJICHHBIX NpH y4actuu Kimenra, noctyn
Knuenta ko Bcem ¢QyHKIusAM bBaHKOBCKOI KapTel H
Cuctempr JJBO  Moxker  OBbITh  aBTOMATHYECKHU
MIPUOCTaHOBIIEH baHKOM.

4. Iopsanok npueMa M HCIOJHEHUS PacopsKeHn i

4.1. YcnoBueM mipuiemMa baHkoOM  pacmopsKeHHS
Kinenra saBnsgercs  ykasanue  Kiumentom — Bceit
HeoOXomuMoi WHQOpPMAIMK W PEKBU3WUTOB, HAIMYHE
MOIMHCH JIUIA, YIOJTHOMOYEHHOTO pPAacIoOpsIKATHCS
cpenctBamMu Ha CueTe, a Talkke HAJIWYHE CPEACTB Ha
Cuere, TOCTATOYHBIX JJISI HCIIOTHEHUS PACTIOPSKEHIIS.

4.2. baHK He IPUHUMAET PACHOPSLKEHHE K UCIIOTHEHUIO
1 Bo3Bpaiaet ero Kiuenry (aHHyJIMpyeT) B cliydae:

®  yKa3aHUS HEMPAaBWIbHBIX UM HETOUHBIX PEKBU3UTOB
(HaUMEHOBaHUM, HOMEPOB CYETOB, IMHU(YPOB, KOJIOB U
T..) B  PpAacHOPSDKEHHMSX WM  HCIOJIB30BaHMSA
HEeTpaBWIBHBIX (GopM (OTaHKOB);

® HEYHTACeMOCTH JAHHBIX B PACIIOPSIKCHUSX;

e Ha coorBercTBytomeMm Cuere Kimenra orcyTcTByeT
JOCTYIIHBIA ISl OCYIIECTBICHHS MTAaHHOTO IDIAaTeXa
OCTaTOK JICHE)KHBIX CPEICTB C yUETOM KOMECCHH 32 €ro
UCTIOJIHEHHE (TIpY HAJIMYUH);

® TIOJNHUCAHMS PACTOPSHKEHUS HEYMOJTHOMOYECHHBIM
JIUIIOM;

® HCHOJHEHHE paCIOpsKCHHS IOBJCUET HapyIICHHE
JIECTBYIOIIETO 3aKOHO/ATENIbCTBA Poccuiickoit
®denepaliu WM yCIOBUM COTrJallleHUH, 3aKIFOYEHHBIX
mexay bankom u Kimenrowm;

o Kimentom HE ObLTH MpeIBapUTEIHEHO
MPEJOCTaBICHBl HEOOXOMUMBIC JTOKYMEHTHI, €CIIH IS
UCIIONIHCHUS ~ PAaCIOpPSHKCHHAS B COOTBETCTBHH  C
3aKkoHoAaTenbcTBOM Poccuiickoit denepauuu A0IKHBI
OBITH TIPEIOCTABIIEHBI JOTIOJTHUTEIBHBIE TOKYMEHTHI;

® HECOOTBETCTBHS  PACHOPSDKEHHS  TpeOOBAaHUAM
3aKoHozareascTBa Poccuiickoi @enepanuu.

B stom cnyuae bank mpeanpumer pasyMmMHbIE MEpPHI 110
yBenomiieHuto Kimenta 006 srom 1o  TenedoHy,
ykazaHHOMY B AHkere Kimenra — ¢usmueckoro nmia,
mi6o mnocpeactBoM Cucrembr JIBO He mo3nmHee
crepyromero Pabouero 1HS €O JIHS OCTYIUICHHS
pacnopsbkenuss B baHk ¢ yka3aHHWeM TpPUYHMH BO3BpaTa
(aHHYJTUPOBaHUS) PACIIOPSKCHUS.

Kiuenrt JAOJDKCH NPEAOCTaBUTh B Bank GHI/IHHﬁ HOMCD
Teﬂe(i)OHa n anpec 3J'IeK’IpOHHOﬁ moutel. B Clydac

transactions on the Account and enforced collection of
funds maintained on the Customer’s Account, as well as
a confiscation of such funds can take place in cases
envisaged and in the manner prescribed by the Russian
Federation law. In this case the Bank shall not incur any
liability for the losses caused to the Customer as a result
of seizure, suspension of transactions on the Account or
enforced collection of the funds maintained on the
Account, or as a result of its confiscation.

3.15. If there are no transactions on the Client’s accounts
with the Bank for 180 (one hundred and eighty) days
carried out with the Client’s participation, the Client’s
access to all the functions of the Bank Card and the DBO
System can be automatically suspended by the Bank.

4. Instructions Execution
Procedures

4.1. The Customer’s instruction shall be accepted by the
Bank subject to indication by the Customer of all the
required information and details, presence of a signature
of the person authorized to operate the Account and
sufficiency of funds for the execution of the instruction on

the Account.

Acceptance and

4.2. The Bank shall not accept the Customer’s instruction
and turn it back to the Customer (annul) in case of:

e incorrect or inaccurate details (names, account
numbers, keys, codes etc.) in the instruction or use of
inappropriate forms;

o illegibility of information in the instructions;

¢ insufficient funds on the Account for the execution of
the instruction including Bank’s commission (if
applicable);

e signing of the instruction by an unauthorized person;
e execution of the payment may result in the violation
of the legislation of Russian Federation or in breach of
any contract between the Customer and the Bank;

e the Customer fails to priory provide necessary
documents (if required for the execution of the payment
in accordance with legislation of Russian Federation);

e non-compliance of the instruction with the
requirements of the legislation of Russian Federation .

In this case Bank will take reasonable steps to notify the
Customer thereof using the telephone number indicated in
the Client’s Questionnaire or through the DBO System
not later than the next Business Day from the day of the
receipt of the instruction by the Bank, stating the reasons
for its failure to accept the instruction (annulment).

The Customer shall provide the Bank with the single
telephone number and the single email address. In case
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yKa3aHus B IpeJCTaBICHHBIX KIIMEHTOM mOKyMeHTax
pasiMuHBIX ~ HOMEpOB  TeiledoHAa  WIM  a/IpecoB
JIEKTPOHHOM MouThl BaHK pyKOBOJCTBYETCS HOMEpPOM
TeneoHa U apecoM 3IEKTPOHHOU MOYTHI, YKa3aHHBIMHU
B Amnkere Kimenta - ¢wusmdyeckoro suma. Jis
W3MEHEHHS ATHX KOHTAaKTHBIX MaHHBIX KIMEHT JoIDKeH
mpenocTaBuTh B bank 3asBieHHE Ha W3MEHEHHE
KoHTakTHBIX maHHBIX ([Ipmioxenme Ne 30). Ilo
pe3ynpTaTaM BHECEHHS W3MEHEHHII B KOHTaKTHEBIE
nanHele, bank nmo 3ampocy Knuenta Bbrmaer Kimenty
YBEAOMIICHUC 06 HU3MCHCHUU KOHTAKTHBIX JaHHBbIX.

4.3. Tlpu Bo3HUKHOBeHHMM Yy baHka comHeHuil B
HOJUIMHHOCTH HpPeJCTaBICHHOTO pacnopspKeHUs
Knuenra, bank B neasiX yTOYHEHHsS CBEIEHHH U
HAJJIEKAIIET0 HCIOMHEHHsT pacnopsbkeHus Kimenra
MIPUOCTAHABIMBAET €r0 UCIOIHEHUE U TPEANPHUHUMAET
pa3yMHbIE MEpBI I TOTO, YTOOBI CBsI3aThCs ¢ Kitnentom
mo TenedoHy, YyKazaHHOMy B Amnkere Kimenra—
(hm3nIecKoro IuIa.

B cnyyae HEeBO3MOXXHOCTH CBsi3aThbesi ¢ KiueHTOM B
Te4eHUe YCTaHOBJICHHOTO 3aKOHOJIaTeTIbCTBOM
Poccuiickoit denepanuu cpoka BBUAY HENOCTYIHOCTH
WA HCAKTYaJIbHOCTHU KOHTAKTHBIX JaHHBIX IMOCJICIHETO,
BaHk  BO300HOBNAET HCHIONHEHHE  PACHOPKEHUS
Knuenrta. KnueHt cornmamaercs ¢ tem, uro baHk B
JAaHHOM CcIlydyae€ HE HeceT OTBETCTBEHHOCTH 3a
HCIOJHEHUE  COOTBETCTBYIOILETO  PACHOPSKCHHS.
[TamsiTKa ¢ peKOMEHIALMAMHU IO CHU)KEHUIO PHUCKOB
OCYIIECTBIICHNS/TIOBTOPHOT'O OCYIIECTBICHHUS TIEpeBOia
JICHeXXHBIX cpelcTB Oe3 cornacust KimeHra conepxurcst
Ha odunuanbHOM  caiite  banmka B pasmene
«be3onacHoCTbY.

4.4. baHK B IpUMEHUMBIX CIIydasx 1o 3amnpocy Knnenra
MOATBEPIKIaeT MpueM pacrnopspkeans Kimenta Ha
OyMa)XHOM HOCHUTENE K HCIIOJHEHHIO MOCPEACTBOM
MPOCTaBICHUSA [aThl TPHEMa €ero K HCIOJIHEHHUIO,
mTaMna baHka ¥ MOANMUCH YHNOIHOMOYEHHOrO JIUIA
banka u  Bo3Bpamaer  Knmenty — ax3emmiip
pacmopspkeHus ¢ OTMeTKamMu o npuHstuu. Ilopsaox
MOATBEPXKICHUS MpHUEMa PaCHOPSHKEHHUS MOCPEICTBOM
Cuctems!l 1O ycranaBnuBaeTca YcnoBusiMu CHCTEMBI
JBO.

4.5. Ilpu ucnonHernn pacnopspxeHnit Knnenra bank e
u3MeHseT (He HWCIPaBIsIeT) NaHHBIE, IpPeACTaBICHHBIC
Knuentom, 3a HCKITIOYEHHEM CIy4acB, IIPUBEICHHBIX B
HacTosweM Ilopsake.

4.6. Topsimok npuema u uctonHeHus PacropspkeHuit o
c4eTy OCKpPOy OCYIIECTBISETCS B COOTBETCTBHH C
ycnoBusaMHu J[oroBopa cdera 3cKkpoy.

4.7. BaHK BmpaBe OTKa3aTbCsi OT TPOBEIACHHS OO0
oreparuu no cuery KnmeHta m (WIM) MPHOCTAaHOBHUTH
OKa3aHHE YCIyr 1O OaHKOBCKOMY OOCITy>KHBaHHUIO
KnmenTa, ecnu Takoe UCTIOIHEHHUE SBISIETCS. MM MOXKET
ABJIATBCS, 1O  MHeHWI0  banHka,  HapylieHHeM
MPUMEHUMOTO 3aKOHOJaTeILCTBA.

WHadopmanns o nate u NpuUIHHAX OTKa3a OT MPOBEICHHS
oTiepaIyu MOXKeT OBITh TOBeI€Ha 0 cBeneHus Knnenra
WWIM €ro TPEICTaBUTENd OJHHM U3 CIEAYIOLINX

the documents provided by the Customer contain
different telephone numbers or email addresses, the Bank
will use the telephone number and the email address
provided in the Client’s Questionnaire. In case of these
Customer’s contact details change the Customer shall
provide the Bank with the Application for contact details
change (Annex No 30). After change of the Customer’s
contact details the Bank, upon Customer’s request, shall
give notification to the Customer about contact details
change.

4.3. In case of any doubts about the authenticity of the
Customer’s instruction presented, the Bank in order to
clarify and properly execute the instruction will suspend
its execution and take all reasonable steps to contact the
Customer by the telephone number indicated in the
Client’s Questionnaire.

If the Bank failed to contact the Customer during the time
period established by the legislation of the Russian
Federation due to his/her inaccessibility or stale contact
details, the Bank shall resume execution of the
Customer’s instruction. The Customer agrees that the
Bank in this case shall not be liable for execution of such
instruction. A memo with recommendations to reduce
risks of money transfer/re-execution without the
Customer’s consent is available on the Bank’s official
website in the section "Security".

4.4. The Bank in applicable cases by the Customer’s
request shall acknowledge the acceptance of the
Customer's instruction in paper by marking the date of
acceptance, a stamp of the Bank and signature of
authorized officer of the Bank and shall return the marked
copy of the instruction to the Customer. The process for
acknowledge the instructions through the DBO System is
specified in the DBO Terms and Conditions.

4.5. When executing a Customer’s/Supplementary Card
Holder’s instructions, the Bank shall not modify (amend)
any details submitted by the Customer, except for the
cases described in this Procedure.

4.6. Transfer Instructions on escrow account must be
given in accordance with the terms of escrow account
agreement.

4.7. The Bank may refuse to perform any transaction on
the Customer's Account and (or) suspend the provision of
banking services to the Customer, if such execution is or
may be, in the Bank's opinion, a violation of the
applicable laws.

The Customer and/or his representative can be notified
about the date and the reasons for such transaction
execution refusal via one of the following means:
telephone number, e-mail address, specified in the
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criocoboB: 1o  TenedoHy, DJIEKTPOHHOH  IOYTe,
ykazaHHbIX B AHkeTe Kiuenra — ¢usumyeckoro nuima
m6o nocpeactBoM Cucremsl JIBO, mpu ee Hanuuuu y
Kinenra, a Takke HpU TEXHUYECKOM BO3MOXHOCTH
Takoro nHpopmuposanus depe3 Cucremy JBO, B cpok
He mo3xHee 5 (TsATn) paboumx IHEH co JHSA MPUHATHSI
Bankowm pemrenus 06 0TKa3e OT MPOBEACHUS OTICPAIIHH.

5. PacuyeTHble onepauuu

5.1. bBaHKOM  yCTaHOBJIEHO  CJEOyIOIIEEe  BpeMs
obcyxuBanus Knuenta/JlepkaTenss JTOTOIHUTETFHON
KapThL:

. Otaen conpoBOXAEHUS KIIMEHTCKOTO Ou3Heca -
¢ 9.00 no 17.30 mo MockoBckoMy BpeMeHu B Paboune
JHU;

. Otaen Bamtornoro Kontpons, Otaen
BaJFOTHOTO PETYJIHPOBAaHUS M OOPaOOTKU KIMEHTCKOMN
nHpOpManuu YTpaBieHus: 0aHKOBCKUX yciuyT - ¢ 9.00 no
17.30 mo MockoBckoMy BpeMenu B Paboune mHwM;

. Otnen KaccoBoro OO0cmyKUBaHUA:
OnepannonHas kacca— ¢ 9.30 1o 15.00 mo MockoBckoMy
BpemeHH B Paboune nHw.

5.2. 3aunciaeHue JeHEKHBIX cpencTB Ha Cyer

5.2.1. CpeactBa CTaHOBATCA JOCTYHIHBIMH
Kinuenty/ [lepkaTento JOTOTHUTEILHOW KapTh
JUIl UCTHONB30BAHUS HE MO3/HEE CIIEYIOLIEro
Pabouero aus nocne nx 3auncnenus Ha Cuer.

5.2.2. 3aumcnenue cpencts Ha Cuet KimmenTa B
pe3yibTaTe BHEIIHETO IePEeBOa MPOM3BOTUTCS
TOJIBKO TIOCJE TIOCTYIUICHUS COOTBETCTBYIOIINX
CPENICTB Ha KOPPECIOHACHTCKUN cueT baHka u
NpY  HaIWIAM W KOPPEKTHOCTH  BCEX
HEOOXOIUMBIX JIOKYMEHTOB, IOTBEPIKIAFOIIIX
MIPaBOMOYHOCTh MIOJTy4eHUS Knnentom
COOTBETCTBYIOUINX cpelncTB. IIpu mocrymieHnn
cpencts Ha BamtoTHBIN CueT Knuenta B BanioTe,
OoTIMYHOH 0T BamoThl Cyera, KimueHT nopyuaer
Banky 0e3 HONMOTHHUTENBEHBIX WHCTPYKLIHH CO
cTopoHb! KitneHTa 3a4ucisaTh CpeJcTBa Ha STOT
Cuer, KOHBEPTUPYS HX MO0 BHYTPEHHEMY KypCY
Banka, nmeiicTByromeMy Ha JIeHb 3a4HCIICHHS
cpencts. 3auncnenue cpencts Ha Cuet Knuenra
B pe3yibTare  BHYTPEHHETO  IepeBola
MPOU3BOJUTCS MPU HAJTUMYUU M KOPPEKTHOCTH
BCEX HEOOXOTUMBIX JIOKyMEHTOB,
MOATBEPKTAIONIUX TPABOMOYHOCTD TOTYYESHHS
Kimentom COOTBETCTBYIOIIUX CPEICTB.
JlokymeHToM, TTOATBEP K TAFOTIIAM ¢dakr
3agucnenns cpenctB Ha Cuer Kimenra,
siBrisercs Boinucka no Cuety Kiuenra.

BaHk MOXET O0TKa3aTh B 3a4MCIICHHUH CPEICTB,
MOCTYNMBIIMX B  pe3yilbTare  BHemHero
nmepeBoga ©Ha Cuer Ockpoy, ecmd 3TO
npeaycMoTpeHo JJoroBopom cuera 3cKpoy.

Client’s Questionnaire, or through the DBO System, if
available for the Customer and also if such kind of
notification can be technically performed via DBO
System, not later than 5 (five) Business Days from the
date when the refusal decision for transaction execution
was taken by the Bank.

5. Payment Transactions

5.1. The Bank has established the following hours of the
Customer/Supplementary Card Holder service:

* Account Management, 9.00 a.m. to 5.30 p.m. Moscow
time on the Business days;

e Currency Control Operations unit, Currency
Regulations Advisory Currency Regulations Advisory
and Client Information Control, 9.00 a.m. to 5.30 p.m.
Moscow time on the Business days;

* Cash Desk: Operational Cash Office, 9.30 a.m. to 3.00
p-m. Moscow time on the Business days.

5.2. Crediting funds to Account

5.2.1. Funds become available to a
Customer/Supplementary Card Holder not later
than the next Business Day after they are
credited to the Account.

5.2.2. In case of an external transfer the funds
shall be credited to a Customer’s Account only
after the respective amount was credited to the
Bank’s correspondent account and subject to
availability and accuracy of all the appropriate
documents confirming the legality of the
receipt by the Customer of the respective funds.
In case funds are credited to a Customer’s
Foreign Currency Account in a currency which
is different from the Account Currency, the
Customer shall be deemed to have instructed
the Bank to credit funds to that Account after
their conversion at the Bank’s internal rate of
conversion effective on the date of crediting,
without further authorization and instruction of
the Customer. Crediting of funds to a
Customer’s Account as a result of an internal
transfer shall be effected subject to availability
and accuracy of all the appropriate documents
confirming the legality of the receipt by the
Customer of the respective funds. The
Customer’s Account statement shall serve as a
proof of actual crediting of the funds to the
Customer’s Account.

The Bank may refuse to credit to the Escrow
Account any funds in case of an External
transfer if this specified in the Escrow Account
Agreement.
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5.3.

3auynciieHHe CpEACTB Ha cyer/cyeT ODCKpoy
Knuenra B pesynsrare BHyTpenHero nepeBosaa
MPOU3BOIUTCSA B JICHb CIHCAHHUS CPEICTB CO
CYeTa IIaTeNbIINKA.

52.3. B cmyyae 3aunclieHHS JI€HEKHBIX
cpenctB Ha Cuer Kimenra BciencTBue
TeEXHUYECKOW omubku banka wim 1o 1ro0oit
MHOH TMOJOOHOH NpHYHMHE, COOTBETCTBYHOLIAS
3anuck B kpenuT Cueta aHHynupyeTrca bankom
HE3aMEIUIMTEILHO 03  HeMOCPEICTBEHHBIX
ykazanuii co  croponsl  Knuenrta. Ilpum
OTcyTCTBI/II/I Ha quTe Cpe}lCTB, JOOCTATOYHBIX
JUIS HCIIOJIHCHUS bankom JIeUCTBUM,
MPEeLyCMOTPEHHBIX JaHHBIM IyHKTOM, KiueHT
00s13aH He TIo3Hee Pabodero aHA, CleayIOmero
3a JTHEM MOJTyYEHUS oT banxka
COOTBETCTBYIOLIETO YBEIOMJICHUS B
MUCBEMEHHOU (Qopme, nepeunciuth Ha Cuer
CpelIcTBa, JOCTATOYHBIE JJIsi  WCTIOJTHEHHS
bankoMm Takux JieldcTBUM.

IlepeBoabI CpeaCTB (HJ'IaTe)KI/I) co Cuera

53.1. Bank  ocymecTBisieT  mepeBoA
cpencts (miarex) B pyossix co Cuera Knuenra
Ha OCHOBAaHMHM TUTATEKHOTO TMOPYYCHHS Ha
OyMa)kHOM HOCHTENE, COCTaBICHHOTO IO
(opme, yctaHOBICHHOU LIeHTpambHBIM OaHKOM
Poccutickoit @enepannu (IIpunoxenne Ne9), na
OCHOBAHHW PACIOPSHKCHHUS B  AIEKTPOHHON
dbopMe,  HAMPaBICHHOTO B bamk ¢
ucnonszoBanueM Cuctemsl J1BO.

53.2. Bank  ocymecTBiseT  NepeBOA
cpeacts (mmatex) co Cuera Kimenra B
WHOCTPAHHOH BamoTe JTHOO B pyONIsAX, eciiu
nepeBoj; ocyiuectBisiercss Ha Cuer Kimenra,
OTKpBITHIN B BaHKe, HA OCHOBaHUH MOPYYCHHS
(ITpunoxxerne Ne9) 160 Ha  OCHOBaHHU
pacmopspkeHust B DIEKTPOHHOH  (opwme,
HAMpaBJIeHHOr0 B bBaHK C KCHOJNIBb30BaHUEM
Cucremsi J1BO.

5.3.3. KiwmeHT umeeT mpaBo NPEAOCTaBUTH B
bank muceMeHHOE 3asfBlICHME Ha OyMa)KHOM
HOCHTENIe, Ha OT3bIB CBOETO PACIOPSKCHHUS,
MPEICTaBJICHHOTO  paHee Ha  OyMaKHOM
Hocwuree, noo uepe3 Cuctemy /15O, B ciyuae,
eClIH  paclopspkeHHe  OBLJIO  HAIMPaBICHO
nocpeactsoM Cucrembl JIBO 1o HacTymieHus
0€30T3BIBHOCTH II€pEBOJIa B COOTBETCTBUHU C
3akoHoAaTenbcTBoM Poccuiickoit Pepepanuu.
VKa3aHHBI OT3bIB SBIISIETCS OCHOBaHHEM IS
CIHCaHUA Bankom KOMHCCHOHHOTO
BO3HATPAXKICHUS B pa3Mepe, IPeayCMOTPEHHOM
B Tapudax uHa 6aHKOBCKOE 00CTy)XuBanue. [1pn

MOCTYIIIICHUH 3asgBICHAS Ha OT3BIB
pactmopspKeHUs Bankom BBITTOJTHSIOTCS
TPOTICTYPHI npremMa K HCTIOJTHEHUIO

pacnops>KEHU L KJ'II/ICHTa, npeayCMOTPECHHBIC
pasaeiomMm 4 HACTOSIIETO Hopﬂzu(a.

5.3.

In case of an Internal transfer the funds shall be
credited to a Customer’s account/Escrow
account on the day such funds are debited to the
payer's account.

523. In case funds are credited to the
Customer’s Account as a result of a technical
error of the Bank or for any other similar
reason, the respective entry to the credit of the
Account shall be cancelled by the Bank
forthwith, without any specific instructions on
the part of the Customer. In case the Account
doesn't carry funds sufficient for the Bank to
execute the steps described in this clause, the
Customer shall transfer to the Account funds
sufficient for the execution of such steps by the
Bank not later than the Business Day following
the day of the receipt of the respective written
notice from the Bank.

Funds transfers (payments) from the Account

5.3.1. The Bank shall effect a transfer of funds
(payment) in rubles from the Account on the
basis of a payment order in paper issued in
accordance with the form established by the
Central Bank of the Russian Federation
(Annex Ne9) or electronic payment order sent
through DBO System.

5.3.2. The Bank shall effect a transfer of funds
(payment) in foreign currency from the
Customer’s Account or in rubles if the funds
transfer to the Account held in the Bank based
on an instruction (Annex Ne9) or electronic
payment order sent through DBO System.

5.3.3. The Customer is entitled to submit to the
Bank a written application in paper on the
instruction recall if the instruction were
submitted in paper or via DBO System, in case
the instruction was submitted through DBO
System until the irrevocability of the transfer in
accordance with the legislation of the Russian
Federation. Such application shall serve as a
justification for the Bank to charge the
Customer a fee at the rate stated in the Price
Schedule for Private Customers. Upon
receiving of an application on the instruction
recall the Bank shall effect all actions for the
Customer’s instruction acceptance as provided
by section 4 of this Procedure.
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5.3.4. YcnoBus  OCyIIECTBIEGHUS IepeBoJa
cpeactB co Cuera Kimmenra omnpepenstorcs
BpEMEHEM NIPEACTaBICHUS IUIATEXKHOTO
nopydeHus/mopydeHuss B baHk, a Taxke
reorpaQUUEecCKUM  PETHOHOM  TIOJydaTels
CPEACTB, BO3MOXKHOCTBIO ydacTusi OaHKa, B
KOTOPOM OTKPHIT €ro (IoJydarens) c4YeT, B
MEXPETHOHANBHBIX ~ pacdeTax W  BAIIOTOH
mratexa. Jlenb crmcanust cpencts co Cdera
KnueHTa coBrnasaeT ¢ AHEM CIIMCAHUSI CPEJICTB C
COOTBETCTBYIOILIETO KOPPECIOHJIEHTCKOTO
cyera banka.

5.3.5. Ilnarexu Knuenra B pyoisix

5.3.5.1. TIInarexxu Kiuwenta mnpUHAMAIOTCS

bankoMm K HCNIONHEHHUIO:
(i) B cimywyae mpencTaBICHHS IDIATEKHOTO
nopy4eHus B bank Ha OymMa)KHOM HOcHTEIe
B TEYCHHE BpEMEHW OOCIyXHBaHHUSI B
COOTBETCTBUHU C MYHKTOM 5.1. HacTosiero
Ilopsiaka M TOIEXKAT HCIOJHEHUIO HE
no3zHee ciexyrouero Pabodero qus ¢ AaThl
TIPUHATHUA;

(i) B ciydae TpENCTaBICHUS IDIATE)KHOTO
MOpyYeHHs, BKIIo4Yass 3asBICHHE Ha
IIPOBEJICHUE KOHBEPCHOHHOM OIepaly co
cyeta B pyOmsiX, C HCIOJIB30BaHUEM
Cucremsr JIBO:

e ¢ 9.00 go 15.00 no MockoBcKkOMY
BpeMeHH — B TOT ke Pabounii neHp;

* mociue 15.00 MoCKOBCKOTO BpeMEHH —
Ha ciexyromuii Pabouwnii neHs.

5.3.6. Ilnatexxu KnueHTa B UMHOCTpaHHOH
BaJIOTe

5.3.6.1. Ilnmatexxu B HHOCTPaHHOW BalOTE
HUCHONHAIOTCA BaHKOM TONBKO MpH YCIOBHH
MIOATBEPKACHUS MX TpaBoMepHOcTH OTaenom
Bantornoro Konrpours.

5.3.6.2. Ilnmarexxm  0e3  KOHBEpCHH B
WHOCTPAaHHOH  BalOTe,  3asBICHUS  Ha
MIPOBEJCHNE KOHBEPCHOHHBIX OINEpaIMil Cco
CueTa B MHOCTPAaHHOW BaIOTE, NMPHUHUMAIOTCS
BaHKOM K UCIIOJTHEHHUIO:

. 1) B cilydae IIPEICTaBICHUS
TUIATE€XKHOTO MOpy4YeHHsi B baHk Ha OymakHOM
HOCHTEJIC B TEUCHHE BPEMEHHU OOCIYKUBaHHMS B
COOTBETCTBHM C IyHKTOM 5.1. HacTosiero
ITopsiaka 1 MOANIEKAT UCTIONHEHHUIO HE TO3HEee
ciemyroniero Pabovero qHs ¢ 1aThl NpUHATHS,

(i) B ciydae TpeACTaBICHUS IUIATSKHOTO
nopydeHnus ¢ ucnoabzoBanueM Cucremst 1BO:

. ¢ 9.00 no 14.00 mo MockoBckomMy
BpPEMEHH — B TOT e Paboumii neHs;
. nocyie 14.00 MOCKOBCKOro BpeMEHH —

Ha ciexyronuii Pabounii neHs.

5.3.4. The terms of the transfer of funds from a
Customer’s Account shall be based on the time
of the presentation of the payment
order/instruction to the Bank, as well as the
geographical region of the payee, the possibility
for the payee’s bank to participate in the
interregional clearing and settlement system
and the currency of the payment. The date of
debiting funds to a Customer’s Account shall be
the same as the date of debiting funds to the
respective correspondent account of the Bank.

5.3.5. Customer payments in rubles

5.3.5.1. Customer's payments shall be accepted

by the Bank for execution as follows:

(1) where a Payment Order is presented to
the Bank in a paper-based format
within the hours of the Customer
service according to clause 5.1. above,
the Payment Order shall be executed
not later than on the following
Business day since the day of
acceptance;

(i1) where a Payment Order, including the
Conversion Application from the
Account in rubles, is submitted to the
Bank via electronic banking system
(including InsideBusiness Payments
CEE):

e between 9.00 a.m. and 3.00 p.m.
Moscow time, on the same Business
day;

e after 3.00 p.m. Moscow time, on the
next Business day.

5.3.6. Customer's payments in foreign currency

5.3.6.1. Payments in foreign currency shall only
be executed by the Bank subject to the
confirmation of their legality by the Currency
Control Operations unit.

5.3.6.2. Payments without conversion in
foreign currency, Conversion Applications
from the Account in foreign currency, shall be
accepted by the Bank for execution as follows:

e (i) where a Payment Order is
presented to the Bank in a paper-based
format within the hours of the
Customer service according to clause
5.1. above, the Payment Order shall be
executed not later than on the
following Business day since the day
of acceptance;

(i1) where a Payment Order is submitted to

the Bank through the DBO System:

e Dbetween 9.00 am. and 2.00 p.m.
Moscow time, on the same Business
day;

e after 2.00 p.m. Moscow time, on the
next Business day.
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5.3.7. TlepeBoabsl B WHOCTPaHHBIX BaNIOTaX,
OTJIMYHBIX oT J10JL1apOB CIIIA,
OCYIIECTBIISIIOTCS baHKOM He Mo3/1Hee TPeThero
PaGouero nHS C Jgartel  NpEeACTaBIICHUS
nopyuenus B baHk.

5.3.8. Ilnarexu Pe3unentoB Hepesunenram B
WHOCTPaHHOH BaJIIOTE u IUIATEXKU
HepesunentoB B pyOirsix ucronHsA0TCS bankom
TONBKO TIPM YCIIOBHM TOATBEPKACHUS WX
MIPaBOMEPHOCTH Otaenom BamrorHoro
Kontposs.

5.3.9. Jlng ocymecTBiIeHHs IUlaTexa C
KoHBepcuel baHk nepen nepeBOIOM CpPEACTB
KnuenTta ocymiecTBisieT KOHBEPCHIO BafOTHI
Cuera KimeHTa B BaIOTY IUiatexa Imo Kypcy,
YCTaHOBIICHHOMY Bankowm, 0e3
JOTIOTHUTEIBHOTO coriacoBaHus ¢ KimmeHToM B
COOTBETCTBHH C TMOPSAKOM, YCTaHOBICHHBIM
nyHkToM 6 Hactosamero [lopsinka. Ilocne
COBEpIEHUs] KOHBEpCMHU baHK  MPOBOJUT
TIaTeX Ha YCIOBUSAX IUIaTeka 0e3 KOHBEPCHH.

5.3.10. [Monoxennss  myHkTa 5.3 HE
pacnpoCTpaHsIOTCSl Ha MEPEBOJbI CPENCTB
co Cuera Dckpoy. Ilopsgok cnucanus co
Cuera Ockpoy perymupyercs [loroBopom
CYeTa 3CKPOY.

5.4. Tlopsnok u3BemeHus: KimueHTon

5.4.1. bank uadopmupyet Kinuenra o mepeBoye
JEHEXHBIX cpeacTB co Cuera HAa OCHOBaHMHU
pacriopsbkennst  Knmenra Ha ~ OymakHOM
HOCHTEJIE yTeM HaIPaBJICHUS SMS-
yBenomsienus: Kinenty Ha Homep TenedoHa,
yka3aHHbII B AHkere Kimenra-¢usuueckoro
muua. ITopsnox MHPOPMUPOBaHKS O MEPEBOJE
JCHEXKHBIX CpeACTB Ha OCHOBaHHHU
3JIEKTPOHHOTO pacIopspKeHUs Knuenta
ycta”oBieH Y caoBusimu JJBO.

5.4.2. Kiment/[epxatenp HAONOTHHUTEIEHON
KapTel ~ ocBoOokmaer bBamk ot mro0oit
OTBETCTBEHHOCTH B ClIydae HemosryueHust SMS-
YBEIOMJICHUI BBUJY HEIpeacTasiacHus B bank
CBOMX KOHTAKTHBIX JaHHBIX, HPEICTaBICHUSI
HEBEPHBIX KOHTaKTHBIX JTAaHHBIX WIH
HECBOEBPEMEHHOI0 OOHOBJICHHS KOHTAKTHBIX
JAHHBIX, a TaKXKe B CIlydac HEBO3MOXXHOCTH
YBEIOMUTh Kiuenra/JlepxxaTens
JOTIOJTHUTENEHOH  KapThl 110  TEXHUYECKUM
MIPUYMHAaM, BO3HUKIINM He Ha cropoHe banka.
Kpome TOIO, Knuent/depxarens
JIOTIOJTHUTENEHON KapThl IPUHUMAET Ha ceds1 Bce
PUCKH W BCIO OTBETCTBEHHOCTh B CBS3H C
BO3MOXKHOCTBIO TIOJIyYCHUSI TPETHUMU JIUIIAMH

5.3.7. Transfers in foreign currencies other than
the US dollars shall be effected by the Bank not
later than the third Business Day from the date
of presentation of the instruction to the Bank.

5.3.8. Payments from Residents to Non-
residents in rubles and foreign currency and
payments of Non-residents in rubles shall be
executed by the Bank only subject to the
confirmation of their legality by the Currency
Control Department.

53.9. To effect a payment involving a
conversion, the Bank, before making a transfer
of the Customer’s funds, shall convert the
Customer’s Account Currency into the payment
currency at the rate established by the Bank,
without requiring further consent of the
Customer, in the manner established in Section
6 of this Procedure. Following the conversion,
the Bank shall effect the payment on the terms
applicable to payments without conversion.

5.3.10. Extension of clause 5.3 of the current
Procedure doesn’t apply to funds transfer from
the Escrow Account. The order of escrow assets
release is stipulated in the Escrow Account
Agreement.

5.4 Notification of the Customers

5.4.1. The Bank shall inform the Customer on
debiting of the Account with the funds under
the Customer’s instruction in paper, by sending
an SMS-notification to the Customer at the
telephone number provided in the Client’s
Questionnaire. The procedure for Customer’s
notification on debiting of the Account under
electronic Customer’s instruction is specified in
DBO Terms and Conditions.

5.4.2. The Client/Additional Card Holder
releases the Bank from any liability in case of
non-receipt of SMS notifications due to non-
submission of their contact data to the Bank,
submission of incorrect contact data or
untimely updating of contact data, as well as
inability to notify the Client /Additional Card
Holder due to technical problems arising not on
the side of the Bank. In addition, the Client /
Additional Card holder assumes all risks and all
liability in connection with the possibility of
third parties accessing the information
contained in SMS notifications.
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JocTyna K WHGOpPMAIMK, COJACpIKAIleics B
SMS-yBe1oMIICHHUSIX.

5.4.3. VBemomnenue bankom JlenmoHenra wu
Benepurnmapa o mepeBoae/  3aYUCICHUH
JNCHeXKHBIX  cpeactB c/Ha Cuer  Dckpoy
OCYIIECTBIISIETCS B COOTBETCTBUU c
nosioxkeHusiMu Jlorosopa Cuera Jckpoy.

6. KoHBepcrnoHHBIE onepanyuu

OO011HeE HOJIOKEHUS

6.1.1. KonBepcruoHHbIE onepanuu
NPOU3BOMATCS HA OCHOBaHMM 3asiBICHUS Ha
COBEpIICHHE KOHBEPCHOHHOM oreparuu
Kmuenta mo ¢opme IMpmmoxenus Nell mm6o
3asBiieHHsT Ha COBEpPIICHHE KOHBEPCHOHHOM
orepanuu B JNEKTPOHHOMN ¢dopme,
OTIPABJICHHOTO Knuentom MyTeM
UCIIOJIb30BAaHHSI COOTBETCTBYOLICH (DYHKLUH B
Cucteme JIbO.

6.1.2. TIlpu [IPOBEJICHUU Kiuentom
KOHBEpPCUOHHBIX onepauui baHk neilcTByer B
Ka4yecTBE NPOJABLA/TIOKYIIATeNs HHOCTPAHHOH
BamoTel Kinenra.

Bank BopaBe 1o cBOEMy YCMOTPEHHUIO OTKa3aTh
Knuenty B mpoBeneHun KoHBepCHOHHOM
oTepanuu.

6.1.3. TIpu ocyIIecTBIEHUN KOHBEPCHOHHBIX
ornepanuit Kiuenra KYIUICHHBIC
(pe3yabTUPYIONINE) CPEICTBA 3aUUCISIFOTCS Ha
Cuert Knuenra.

6.1.4. Konsepcuonnsie onepanuu
OCYIIECTBIIIIOTCS 10 BHYTPEHHEMY KypCy
banka, ycTaHOBIEHHOMY Ha [aTy HOJXYYECHHUS
3asBJIEHUsI HA KOHBEPCHOHHYIO OIEPALHIo
YIIOJTHOMOYEHHBIM COTPYJHHKOM baHka wiun
gepe3 Cuctemy J150O.

bank BIIpaB€ YCTaHABJIMBATHL CHCIUAJIBHBIC
KypCbl KOHBEpTAllUXU BaJIIOT B 3aBUCUMOCTU OT

CYMMBI KOHBEpTAIIUH, Tapudamu Ha
OaHkoBckoe oOcmyxuBanue Kimenra, oOmieit
CYMMBI KOHBEPCHUOHHBIX oreparui,

ocymiecTBICHHBIX ~ KimeHroM B TedyeHHe
OTIpEZIETICHHOTO Teproja (THSA, Mecsla U T.1.),
HUHBIX YCIIOBH.

6.2. 3asBreHNE Ha COBEpILICHHUE
KOHBEPCUOHHOW onepanuu

6.2.1. Ha OCHOBaHUU 3asBneHus Ha
COBEplIECHME KOHBEPCUOHHOW omnepauuud baHk
MPOBOJUT JUTSt Knuenra clenyomue
KOHBEPCHOHHBIE ONEpaLUu:

e KOHBepcHus pyOlieil B MHOCTPaHHYIO BATIOTY
— MOKYTIKa UHOCTPAaHHOU BaJIIOTHI;

e KOHBEPCHUS HHOCTPAHHOW BAJIFOTHI B PyOIIH —

5.4.3. Notification by the Bank to the Deponent
and the Beneficiary on crediting funds/funds
transfer from/to the Escrow Account shall be
made in accordance with the Escrow Account
Agreement.

6. Conversion Transactions

6.1. General provisions

6.1.1. Conversion transactions shall be effected
on the basis of the Customer’s Conversion
Application in accordance with the Annex Nell
or electronic  Customer’s  Conversion
Application sent through DBO System.

6.1.2. In executing the Customer’s conversion
transactions the Bank shall act with respect to
the Customer as a seller/buyer of foreign
currency.

The Bank is entitled, at its discretion, to refuse
to execute the Customer’s conversion
transaction.

6.1.3. During the Customer’s conversion
transactions the purchased (resulting) funds
shall be credited to the Customer’s Account.

6.1.4. Conversion transactions are carried out at
the Bank’s internal rate set on the date of receipt
of the Conversion Application for transaction
by an authorized Bank employee or through the
DBO System.

The Bank is entitled to establish special
currency conversion rates depending on the
amount of conversion, Price Schedule for
Private Customers, the total amount of
conversion transactions carried out by the
Customer during a certain period (day, month,
etc.), and other conditions.

6.2. Conversion Application

6.2.1. Based on a Conversion Application, the
Bank shall effect the following conversion
transactions for a Customer:

e conversion of rubles into the foreign
currency (purchase of foreign currency);

e conversion of foreign currency into rubles
(sale of foreign currency);
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NpoJia’ka MHOCTPaHHOM BaJIOTHI;
e [KOHBEpcUS OJHOTO BHJAA HUHOCTPAHHOI
BJIIOTHI B JIPYTOil BUI HHOCTPAHHOH BaJIOTHI.

6.2.2. baHK WCHOJHSAET  3asABJICHHE  Ha
COBEpIICHIEC KOHBEPCHOHHOW oOIepanud B
COOTBETCTBHHM ¢ myHKTamu 5.3.5. m 5.3.6.
Hacrosero Iopsnka.

6.2.3. Cnucanue npoganueix KimeHtom Ha
OCHOBaHMM  3asBJICHUS Ha  COBEpLICHHUE
KOHBEPCHUOHHOM orneparuu CpelcTB
ocymectBisiercss co Cuera Kimenra B gary
UCTIONIHEeHMsI baHKOM 3asiBIICHUS Ha COBEpIICHHUE
KOHBEPCUOHHOW OIlepaluu.

6.2.4. 3auucnenue KYIJIEHHBIX
(pesymprupyromux) mis Kiomenra cpencts Ha
ero Cuer B banke ocymecTBiseTcs B IaTy
HWCIIOJTHEHUS Bbankxom 3asBiieHus Ha
COBEPIIEHUS] KOHBEPCUOHHON OTIepaIiiu.

7. BaaloTHBIN KOHTPOJIb

7.1. bank sBIsSIeTCS ar€HTOM BAJIOTHOTO KOHTPOJISI U
OCYIIIECTBIISIET KOHTPOIIb HaJl COOTBETCTBHEM OTIEpALINit
Knmnenra 3aKOHOJIATEIILCTBY 0 BaIFOTHOM
peryjupoBaHUM U BaIIOTHOM KOHTpousie. [IpoBeaenue
bankoM KOHTpOJI, NPESYCMOTPEHHOTO HACTOSIIUM
MIyHKTOM, OCYIIECTBIISICTCS HA OCHOBAaHMH WH(POPMALUU
U JOKYMEHTOB, MpenocTaBieHHbIX KnuentoM B baHk.

B cnywasx, mpeayCMOTpEHHBIX 3aKOHOJATEIbCTBOM O
BAIIOTHOM pETyJHUPOBaHUHM W BAJIIOTHOM KOHTPOJIE,
IUIATeXH B PyOIsIX MCHONHSIOTCS bankoM Tosbko mpm
YCIIOBHH ITOATBEPKACHUSA MX IpaBoMepHOCTH OTaenoM
Bamotnoro Konrpousi.

7.2. TlpoBepka NPaBOMEPHOCTH TMEPEBOJIOB CPEICTB
(nmatexxeit) w wWHBIX omnepanuii Kiwenra, a Takxke
cobmoieHre TpeOOBaHMI BATIOTHOTO 3aKOHO/IATEILCTBA
Poccuiickoit denepauuy npu IMNPOBEIEHUU BaIOTHBIX
onepanuii  ocymectBisiercs  Otnenom  BamroTHOro
KoHTpomnsi B COOTBETCTBHMH C yCTaHOBICHHOW baHkoMm
MPOLEAYPOH BaJIOTHOTO KOHTPOJISL.

7.3. bank wuMeer mnpaBo 3ampammBath y Kiuenta
JOKYMEHTHl ¥ WHYIO0 MH(OPMAIHMIO, HEOOXOAUMBIE UIS
OCYILECTBIIEHHS] BaIIOTHOTO KOHTPOJISL B COOTBETCTBUHU C
HIPUMEHUMBIM 3aKOHOJATEIbCTBOM.

7.4. Kmment o00s3aH TpenacTaBiATh baHKy  Bce
HEoOXOMUMBIE  JIOKYMEHTBI H  HHpOpMamuio 00
OCYIIIECTBIICHUM  BAJIOTHBIX Olepaldii B  CPOKH,
YCTaHOBIICHHBIE IPUMEHUMBIM 3aKOHOAATEIbCTBOM.

7.5. IlpoBenenue mpoBEpKH MPAaBOMEPHOCTH MEPEBOIOB
cpenctB (miarexei), B ToM uucie co Cuera DCKpoy,
Kmuenta ocymectBusercss  Otaenom  BamotHOro
Kontpons banka B Cpoku, IperLyCMOTPEHHBIE
JEHCTBYIOIINM 3aKOHOAATENbCTBOM W  TIOJIOKEHHSIMH
Banka, mpu ycrnoBHH, YTO BCE HEOOXOIUMBIC IS
OCYLIECTBJICHUSI ~ TEpeBoJa  MOATBEPXKAAIOIIME U

e conversion of one foreign currency into
another foreign currency.

6.2.2. The Bank shall execute the Customer’s
Conversion Application in accordance with the
provision of the clauses 5.3.5. and 5.3.6.
herewith.

6.2.3. The funds sold by a Resident Customer
on the basis of a Conversion Application shall
be debited to the Customer’s Account on the
date of execution of the Conversion
Application by the Bank.

6.2.4. The funds purchased for the benefit of a
Resident Customer (resulting funds) shall be
credited to the Customer’s Account Customer
with the Bank on the date of execution of the
Conversion Application by the Bank.

7. Currency Control

7.1. The Bank is a currency control agent responsible for
monitoring the compliance of the Customer’s
transactions with the foreign currency regulation and
control law. The Bank shall perform the control envisaged
by this clause based on the information and documents
submitted by a Customer to the Bank.

In cases envisaged by the currency regulation and
currency control law, payments in roubles shall only be
executed by the Bank subject to confirmation of their
legality by the Currency Control Operations unit.

7.2. The Currency Control Department in accordance with
the foreign currency control procedure, adopted by the
Bank, shall be responsible for the examination of the
legality of the funds transfers (payments) and other
transactions of a Customer and their compliance with the
foreign currency regulation and control law of Russian
Federation.

7.3. The Bank shall be entitled to request from the
Customer any documents and information necessary for
the currency control performance according to the
applicable law.

7.4. The Customer shall provide the Bank with all
necessary documents and information on currency
transactions in term set out by the applicable law.

7.5. The Bank's Currency Control Operations unit shall
examine the legality of the Customer's funds transfers
(payments), including Escrow assets release, in the terms
provided by applicable law and regulations of the Bank
and if all confirming and justifying documentation
required for such transfer has been sent by the Customer
simultaneously with such Instruction.
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000CHOBBIBAIOIME JIOKYMEHTHI HarpasieHsl Kimentom
OJTHOBPEMEHHO C IPEICTABICHHEM COOTBETCTBYIOILEIO
Pacnopsoxenust.

8. Omnepanuu ¢ HATHYHBIMH CPeICTBAMH

8.1. Omnepauuu ¢ HaJMYHBIMH CPEACTBAMH BKIIOYAIOT
kaccoBele  omepauuun B Ormene  Kaccooro
OO0cy>KUBaHUs, ONEpallMi C HAJTMYHBIMHU CPEJICTBAMHU,
coBepuiaemble dYepe3 OaHKoMaT. Jlns coBepuIeHUS
omepanuii C HIMYHBIMH cpeactBamu B Otmene
KaccoBoro OO6cmyXuBaHUSA Kimment/depxatens
JIOTIOJTHUTETIBHOW KapThl B LENAX HACHTH(HUKAINU
00s13aH TPENOCTABUTh JOKYMEHT, YyJIOCTOBEPSIOIIUH
JUYHOCTh B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepaunu.

8.1.1. CHATre HaJMUYHBIX JIEHEXHBIX cpeAcTB co Cuera
Ockpoy (1 B3HOC Ha CueT DcKpoy) BO3MOXKHO TOJBKO B
TOM CJIy4ae, €CIIi 3TO IperycMoTpeHo JloroBopom cueTa
3CKpOYy.

8.2. CHsTHE HaJUYHBIX CPEJICTB

8.2.1. Cusarue HaJIMYHBIX CpENCTB
MIPOU3BOJUTCS Kimentom/[Iepxartenem
JoromHUTENbHOM KapTel B Otmene Kaccosoro
Ob6cnyxuBanns W OaHKOMaraX CTOPOHHHX
0aHKOB.

B Ortnene Kaccosoro OO6cayxuBaHUSA
HepxxaTenb ONOJHUTENBHON KapThl MOMKET
CHATH HaJIMYHbIC CpeacTBa TOJIBKO C
Kaptounoro cuera.

8.2.2. B Ortnene KaccoBoro OOGciyxuBaHUS
KnueHT MOXXeT CHATh HalWYHBIE CPEACTBa C
Kaprounoro cuera u Texymiero cuera.

8.2.3. na mosydyeHHUs HAJUYHBIX CPEACTB C
Texymero/Kaptounoro cyeTa Kiuent
HCIIONIB3YET PACXOMHBIN KaccoBBIH opaep (1Mo
dbopme banka).

KnueHT MOXXeT CHITh HaJW4YHBIE CPEICTBA C
yKa3aHHBIX B HacTosIeM IyHKTe CUeToB Hocie
NPEJOCTaBICHUS ~ PAcXOJHOIO  KacCOBOTO
oprepa, 0(pOPMIIEHHOTO B Otaene
COTIPOBOKICHUS KIHMEHTCKoro OmsHeca. Ilpm
5ToM baHkOM  B3uMmaeTcs  KOMHCCHS B
COOTBETCTBHH C AeicTByommMu Tapudamu Ha
06aHKOBCKOE 00CITy)KHBaHHE.

8.2.4. B moarBepkAeHUE CHATHS HaJUYHBIX
CPEJICTB B COOTBETCTBUU C HACTOSIIIMM ITYHKTOM
Otmen KaccoBoro OOciyXnBaHUS BBIAAET
Knuenty/Jlepkatenro AONOTHUTEIEHOW KapThI
KONMIO pacXOJHOTO KaccoBOTO oOpAepa IIo
¢dopme banka wwuam WHOH  JOKYMEHT,
NPEAYCMOTPEHHBIN JIECTBYIOILUM
3aKoHOAaTeascTBOM Poccuiickoit denepanuu.

8.2.5. Bpimava Kmmenty / Jlepxartemnio
JIOTIOJIHUTEILHON KapThl HAJIWYHBIX CPEACTB B

8. Cash Transactions

8.1. Cash transactions shall include cash transactions
conducted at the Cash Department, cash transactions
conducted through an ATM. To conduct cash transactions
at the Cash Department, a Customer/ Supplementary Card
Holder shall provide the Bank with identification
document, recognized as such in accordance with the law
of the Russian Federation.

8.1.1. Cash withdrawals (Cash deposits) on Escrow
Account is performed only if this stipulated by Escrow
Account Agreement.

8.2. Cash withdrawals

8.2.1. Withdrawal of cash shall be effected by a
Customer/Supplementary Card Holder at the
Cash Department or through an ATMs of other
banks.

A Supplementary Card Holder may only
withdraw cash at the Cash Department from a
Card Account.

8.2.2. The Customer may withdraw cash at the
Cash Department from Card Account and
Current Account.

8.2.3. To withdraw cash from a Current
Account, and Customer shall use a cash payout
form (according to the Bank’s form).

The Customer may withdraw cash from the
Accounts indicated in this clause upon
presentation of a cash payout form formalized
at Management Department, the Bank
collecting a service fee in accordance with the
current Price Schedule for Private Customers.

8.2.4. To confirm a cash withdrawal made in
accordance with this clause, the Cash
Department shall issue to a
Customer/Supplementary Card Holder a copy
of cash payout form in accordance with the
Bank’s form and/or other document prescribed
by the current law of the Russian Federation.

8.2.5. Cash shall be issued to the Customer /
Supplementary Card Holder at the Cash
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8.3.

8.4.

Otnene Kaccosoro OO6cy>xuBaHus
npousBoauTcsl bankoM B cienyromye cpoku:

® CyMMBI 0 JIUMUTA, yka3aHHoro B Tapudax
Ha OaHKOBCKOE OOCTy)XMBaHHE — B TOT XK€
PaGounii neub;

® CyMMBI, IPEBBIIIAIONINE JIUMHT, YKa3aHHbBIH
B Tapudax Ha GaHKOBCKOEe OOCITyXHWBaHHE, —
gepes 3 (tpu) Paboumx  mHA  mocie
COOTBETCTBYIOIIETO yBeZomieHns KimeHToM
banka mo Tenedony «lopstueit nuHUM» IS
obecrieueHust bankom OIEpallMOHHOU
BO3MO>XKHOCTH JJIs1 BblJa4U HaJIMYHBbIX
neHexxHbix cpencts B Otmene  KaccoBoro
O6cnyxuBanus banka.

e baHk B NPUMEHHMBIX CIlydasx BIpaBe
3ampocuTh 'y Kimentra oOwsicHeHHWe meneit
CHATHS ICHE)KHBIX CPE/ICTB.

8.2.6. Uepe3 Oamkxomar Kiment/ [lepxkarensb
JOTONTHUTENEHOH ~ KapThl ~ MOXET  CHATH
HalM4yHble cpeactBa ¢ Kaprouynoro cuera B
moboii  BamioTe, KOTOpas  OOCITy)KHBaeTcs
TaHHBIM OAHKOMATOM.

B3Hoc HamUUHBIX JCHEKHBIX CPCIACTB

8.3.1.3auncnenne CpEeNCTB Ha Cuyer
NPOU3BOJIUTCA B JaTy BHeceHHs KimeHTOM
HanuyHbIX cpenctB B Otmen Kaccosoro
OOcnyXvWBaHHUS © TpUA  TPEAOCTABICHHUU
JIOKyMEHTOB, YyKa3aHHbIX B myHkre 8.1.
Hactoswero [lopsaka, a  Takke  MpH
MPEIOCTaBIICHIH COOTBETCTBYOIINX
JOKYMEHTOB, €CITH TaKOBBIE MPEIyCMOTPEHBI
JEHCTBYIOIINM 3aKOHOIATEITECTBOM
Poccuiickoit denepauun. B cinydae BHeceHus
Knuentom HanmuyubiXx cpeactB baHk Brpase

sampocuth y  KimeHta — moaTBepiKIeHUE
HUCTOYHHKA MPOKCXOKACHHS JICHEKHBIX
CpencTB.

8.3.2. 111 BHeCEHUS HAJIUYHBIX CPEACTB B
pyonsx W uWHOCTpaHHOW BamroTe KimeHt
WCTIONB3YEeT NPUXOMHBIA KacCOBBIH oprep (1o
topme banka).

KnueHT BHOCHUT HalW4YHbIE CpPEACTBA HA
yKa3aHHble B HactosimeM nyHkte Cuera mocie
NpPEIOCTABICHUSI  TPUXOIHOTO KaccoBOr'0
opzepa, odopmiieHHOTO B Ortnene
COTPOBOXKJICHUS KJIMEHTCKOr0 OHM3Heca.

Jnst u3MeHeHusI pacXOJHBIX JIMMUTOB TIO
Tekyuiemy cuety KnueHTt o0s13aH mpe1oCcTaBUTh
HajJIexamuM  00pa3oM  3allOJIHEHHOE |
nognucanHoe  KomeHTtoM — 3asBneHHMEe — Ha
mmMeHeHne TuMuToB ([Ipumoxenne Nel7).

Ha ocnoBanuu 3asBiieHuss Ha H3MEHEHHUE
nuMuTOB  baHk npuHUMaer pemieHne 00
W3MEHEHUU JIMMUTOB, U B Cily4ae NPUHATHUA
Bbankom MOJIOKUTETBHOTO peuieHus,
W3MEHECHNE PACXOIHBIX JIIMHTOB BCTYHAacT B
cumy mns Kimenta He mosmHee 3 (TpeThero)
pabouero  mHS, CHEOyIOmETO 3a  JHEM

8.3.

8.4.

Department by the Bank within the following
timeframes:

e amounts up to the limit specified in the Price
Schedule for Private Customers — on the same
Business day;

e amounts over the limit specified in the Price
Schedule for Private Customers — three (3)
Business days subject to a respective notice
given by the Customer to the Bank by “Hotline”
telephone to provide the Bank with an
operational opportunity to issue cash in the
Cash Department.

e The Bank is entitled to ask the Customer for
the reason for cash withdrawal in applicable
cases.

8.2.6. Using an ATM, the Customer/
Supplementary Card Holder may withdraw
cash from Card Account in any currency
disbursed by the particular ATM.

Cash deposits

8.3.1. Funds shall be credited to the Account on
the date of the Customer’s deposit of cash at the
Cash Department and subject to the
presentation of documents indicated in clause
8.1. of this Procedure, along with the
presentation of respective documents where
such documents are required by the current law
of the Russian Federation. If the Customer
deposits cash, the Bank is entitled to ask the
Customer to confirm the source of the funds.

8.3.2. To deposit cash in rubles and foreign
currency, the Customer shall use a cash pay-in
form (according to the Bank’s form). The
Customer shall deposit cash to Accounts
indicated in this clause after the presentation of
a cash pay-in form formalized at the Account
Management Department.

To change the spending limits on the Current
Account, the Customer shall provide a duly
completed and signed Application for Changing
Limits (Annex Ne 17).
On the basis of the Application for Changing
Limits, the Bank makes a decision on update of
the limits, and if the Bank makes a positive
decision, the update in the spending limits takes
effect for the Customer no later than the 3 third
business day following the day when a duly
completed and signed Application for Changing
Limits is submitted to the Bank.

The Bank is entitled at any time at its absolute
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npeJocTaBlicHus B baHk HajiexkammM o0pazom
3aMOJIHCHHOTO U TOJINMKUCAHHOTO 3asBICHUS Ha
W3MEHCHUE JIUMHUTOB.

bank ocraBnser 3a coboil mpaBo MO CBOEMY
YCMOTPEHHIO B  OJHOCTOPOHHEM  IIOPSIKE
W3MEHHUTH PAaCXOIHBIE IMMHTHI, YCTAHOBIICHHEIE
KnueHTOM B COOTBETCTBHH C HACTOSIIUM
MYHKTOM, W TIEPEBECTH €ro Ha pPacXoTHBIC
JUMHWTHI, YyCTaHOBJICHHBIE B Tapudax Ha
0aHKOBCKOE 00CITy)KUBaHHE c
npeBapUTEIbHBIM yBegoMieHueMm Kimenra 3a
3 (tpu) pabGouumx OHS [0 MpeaIojaracMoi
JaTbl M3MCHCHUA PACXOJHBIX JIUMUTOB.

9. Onepanuu yepe3 6aHKOMAT

9.1. KimeHt MoxeT coBepuiaTh 4epe3 OaHKOMATHI
CTOpPOHHMX OaHKOB C HCIOJIb30BaHUEM baHKOBCKOM
KapThl CJIEYIOIIHe OIepaliu:
e  CHATHE HAIMYHBIX cpenctB ¢ Kaprounoro cyera
Kimnenra;
e  mosydeHHe HHOPMALUH O TEKYIIEM OCTaTKe Ha
Kaprounom cuere.

9.2. JlepkxaTenb JOMOJHHUTEIBHON KapThl MOXKET
COBEpIIaTh uepe3 OaHKOMAThl CTOPOHHUX OaHKOB C
HCIOJIb30BAHUCM KapThl olepaluy o CHATHUIO HAJTMYHBIX
cpencts ¢ Kaprounoro cuera Kimenra, mo 3asBiIeHUIO
KoToporo Jlepkareiro MOMOJHUTENHHON KapThl OblLia
BBIMyIIICHA KapTa W y3HABaTh OCTATOK IO KapTOUYHOMY
cUeTy.

10.YcaoBus odcay:xuBanusi BaHkoBckux kapT
10.1. bankoBckas KapTa

10.1.1. Banx SMUTHPYET (BBITTyCKaET)
BankoBckyro kapry mis Kmumenra/[lepxaTens
JOTIONTHUTEIBHON KapThl B COOTBETCTBHH C
HacrosmuM  [lopsimkom,  Tapudamu  Ha
0aHKOBCKOE oOciyxuBaHue u JloroBopamMu o
pacyeTHOM 06Cﬂy)KI/IBaHl/lI/I 10 BbIIJIaTaM
COTpYIHUKAaM IOCPEACTBOM OaHKOBCKHX Kapr,
3axroueHHbIMU ¢ Komnanueit — paboronarenem
Krnuenra, B cIy4ae HaIu4Us TAKOBOTO.

10.1.2. bankoBckas KapTa SIBIISIETCA
cOOCTBEHHOCTHIO baHKa 1 oIe)KuT BO3BpaTy B
baHk B ciyyasix, IpeayCMOTPEHHBIX HACTOSAIINM
IlopsinkoM. baHk KMeeT mpaBo IO CBOEMY
YCMOTPEHHIO MPEKPATUTh WM NPHOCTAHOBHTH
JeictBue  bBaHKOBCKOM — KapThl, OTO3BaTh
BaHKOBCKYI0 KapTy, a TaKXe OTKa3aTb B €€
BO300HOBJICHHUH, 3aMEHE WIHM BBIITyCKE HOBOH
baHKOBCKOM KapThl.

10.1.3. JluneBas ctopoHa baHKOBCKON KapThl
COJIEPIKHT:
e 16-3Ha4HBIN HOMEep BaHKOBCKO KapThI;

discretion unilaterally change spending limit
established by the Customer in accordance with
this paragraph, and transfer the Customer for the
spending limits established in Price Schedule for
Private Customers with preliminary Customer’s
notification no latter than 3 (three) Business
Days prior the expected date for spending limit
change.

9. ATM Transactions

9.1. The Customer may perform through ATMs of other
banks the following transactions using his/her Bank Card:

e cash withdrawal from a Customer’s Card
Account;

e inquiry about the current balance of Card
Account.

9.2. Supplementary Card Holder may use a card to
withdrawal cash through an ATMs of other banks from
the Card Account of the Customer who applied for the
issue of the card to the Supplementary Card Holder and
find out the balance of Card Account.

10.Terms of the Bank Card Service
10.1. Bank Card

10.1.1. The Bank issues a Bank Card to a
Customer/Supplementary Card Holder in
accordance with this Procedure, the Price
Schedule for Private Customers and the
Payment service agreements about bank card-
based payroll payments to employees
concluded with a Customer’s Employer, if any.

10.1.2. The Bank Card is a property of the Bank
and shall be returned to the Bank in cases
prescribed by this Procedure. The Bank shall be
entitled at its own discretion to stop or suspend
the operation of the Bank Card, recall the Bank
Card or decline to reissue or replace it, or issue
a new Bank Card.

10.1.3. The Bank Card shall bear the following
features on its face:
e 16-digit Bank Card number;
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e dammmmio u wumsa Kiumenra/lepxarens
JIOTIOJTHUTEIBHON KapThl;

e jary UCTEYCHHMS Cpoka JeUCTBHS
bankoBckoit  kaptel  (bankoBckas — kapTa
JeHCTBUTENFHA 1O TOCIEIHETo IHA MecsIa
roja, yKa3aHHOTO Ha Hel, BKIIOUYUTEIIHHO);

e MHKpomporeccop (94HIl) co  CiIykeOHOi
nHpOopManuei.

10.1.4. OOGpatHast cTopoHa baHKOBCKOM KapTh
COJICPKMUT:

® MarHWTHyI0  T[OJIOCY  CO  CIy)eOHOM
uHpopmanuei;

e CrenuaiabHO OTBEJCHHOE MOJIe JUIS MOANUCH
Knuenra/JlepxaTerns JOTOTHATEILHON KapThI;
® 1 IPOUyI0 HH(POPMALHUIO

10.1.5. baHkoBckass KapTa BBIITYCKaeTCsl Ha
CPOK €€ HEWCTBUS, KOTOPBI yKa3bIBaeTCs Ha
BbanxoBckoil kapre. Eciin nHOe He ykazaHO B
3asBICHUH Ha BBIIYCK KapThl, CPOK JEHCTBUSA
BaHKOBCKOM KapThl, BBIIYCKAacMOW B3aMEH
paHee BBIMYIICHHOH (B CBSI3U C €€ yTPaTOM WU
10 MHBIM IPHYUHAM), IPOI0JIXKAET UCUUCIIATHCS
C MOMEHTA BBbIITyCKa Npeasiayeil bankoBckoit
KapThl.

10.1.6. Ecmu bankoBckas kapra He ObLia
BBIITyIIICHA TP OTKPHITUH CUeTa Ha OCHOBaHHUU
3asBIICHHUS HA OTKPBITHE CUETA, TO JJIS BBITYCKA
BankoBckoit  kaptel KimeHTy HeoO6Xomumo
IpeaocTaBuTh B baHK HamexammM o0pa3om
3amoyiHeHHOe ¥ moammucaHHoe  KimeHtom
3asBiIeHUE HA BBITYCK/TICPEBEITYCK OaHKOBCKOM
kapThl (ITpunoxxenue Nel5).

Jns Belllycka bBaHKOBCKOW KapThl Ha HMS
Jepxatenst nomoJHUTENbHOW KapThl KineHTy
HEeo0X0anMOo IIPE0CTaBUTh B Bank
Ha/uiekaluM ~ o0pa3oM  3allOJIHEHHOE |
noanucanHoe  Kimentom — 3asBieHne  Ha
BBIITYCK/TIEpEBBITYCK ~ BaHKOBCKOW  KapThl,
Ha/uiekaluM ~ o0pa3oM  3allOJIHEHHYI0 |
3alOJIHEHHYI0 U 3aBepeHHyr KineHtom
Ankery Kmumenta ©Ha wumsa  lepxarens
JOTIOTHUTEIBHOM KapTHI.

10.1.7. He no3nnee 10 (mecarn) Pabouunx nHew
CO JAHS TpHHATHA baHKOM [IOKyMEHTOB,
ykazaHHbIX B 1myHkTe 10.1.6 HacTosmero
ITopsinka, bank BeimyckaeT baHKOBCKYIO KapTy
st Knmenra/[lepkarens — AOTNONHHUTENBHOM
KapThl.

10.1.8. BemymnieHayt0 JUTSE
Knuenra/Jlepxkatenss JOMOMHUTEIBHON KapThI
bankoBckyto kapty bank mnepemaer mau4HO
Knuenty/Jlepxkatento JOMOTHUTEIEHOW KapTh
WIH HaJISKAIIMM 00pa3oM YIIOJTHOMOUYCHHOMY
MPEICTAaBUTEIIO Krnuenra/Jlepxxatens
JIOTIONTHUTEIbHON KapThl. Kiment/[lepikartens
JIOTIOTHUTEIBHOM KapThl MOXKET HCIOIB30BAThH
BaHkoBCkyro  KapTy TONBKO TOcie  ee
aktuBauuu. s akruBanuu baHKoBCKOM KapThl

e surname and first name of the
Customer/Supplementary Card Holder;

e cxpiry date of the Bank Card (the Bank
Card shall be valid through the last day of the
month of the year indicated on it);

e microprocessor (chip) with service
information.

10.1.4. The Bank Card shall bear the following
features on its reverse side:

e magnetic strip with service data;

o field specially reserved for the signature of
the Customer / Supplementary Card Holder;

e and other information.

10.1.5. A Bank Card shall be issued for a period
specifically indicated on the Bank Card. Unless
stated otherwise in the Card Application, the
effective period of the Bank Card issued as a
replacement of a previously issued card (due to
its loss or for any other reasons) shall be
counted from the date of issue of the previous
Bank Card.

10.1.6. If the Bank Card was not issued at the
time of opening the Account on the basis of the
Application for Opening an Account, then to
issue a Bank Card, the Customer shall submit to
the Bank a Bank Card Issue/Reissue
Application properly filled out and signed by
the Customer (Annex No. 15).

In order to issue a Bank Card for the Additional
Card Holder the Customer shall submit to the
Bank a Bank Card Issue/Reissue Application
duly completed and signed by the Customer,
duly completed and filled in and certified by the
Customer Client’s Questionnaire for the
Additional Card Holder .

10.1.7. The Bank shall issue a Bank Card to the
Customer/Supplementary Card Holder not later
than ten (10) Business Days from the date of
acceptance of the documents by the Bank
indicated in par. 10.1.6 hereof.

10.1.8. The Bank shall deliver the Bank Card
issued for the benefit of a
Customer/Supplementary Card Holder to such
Customer/Supplementary Card Holder in
person or to a duly authorized representative of
the Customer/Supplementary Card Holder.

A Customer/Supplementary Card Holder may
use the Bank Card only after it had been
activated. To activate the Bank Card the
Customer/Supplementary Card Holder shall
contact the “Hotline” telephone within thirty
(30) calendar days from the date of issue of the
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Knuent/[lepxarens IONMOIHUTEIBHOW KapThl
JoipkeH B Tedenue 30 (TpuauaT) KaJeHAapHbIX
IHEH ¢ Jartbl BblAaud BaHKOBCKOM KapThbl
obOparutbcs 1o Ttenedony «[opsueit mmHUIY
banka w moarBepanTh (PaKT MOMYUECHUS
bankoBckoil KapThl M 3alI€4aTaHHOIO B
Henpo3paunblil KoHBepT [IMH-koxa k HEH.

OO0pamasice ¢ TpockOoil 00  aKTHBAIMH
Bankosckoit  kaptel  Knmenry//lepxkatento

JIOIIOJIHUTEIILHOU KapThl HEO0XOIUMO
COOOIIUTE:
o  (ammmio, UM u OTYECTBO

Knuenra/[leprxaress TOMOTHUTETBLHOH KapTh

® KOZOBOE CJIOBO;

e HOMEp COOTBETCTBYMOIEH baHKOBCKOMH
kapTtel Kimenra/JlepkaTenss IOMOTHHUTENEHOM
KapThl;

®  DEKBHU3UTHI JIOKYMEHTA,
YIOCTOBEPSIOLIETO JIMYHOCTD, Hu HWHBIC
3anpaiBaeMble bankom CBEJICHUS,
HEOOXOqUMEBIE I uaeHTH(GUKAIUN

Knuenra/[leparesns TOMOJTHUTEIHLHOH KapThI.

AxTuBaiysi baHKOBCKON KapThl MPOU3BOIUTCS
He mno3nHee PaOowero aHs, cieaylomero 3a
JTHEM oOpameHus Kiuenra/[lepxaTens
JIOTIOJTHUTENEHON KapThl.

bankoBckass kapra, HE akKkTUBHpPOBaHHAs B
YCTaHOBJICHHBI HACTOSILIUM IYHKTOM CPOK,
MO/AJICKUT aHHYJIUPOBAHUIO.

10.1.9. Eciu TIlopsimkoM He OTOBOpPEHO
nHoe, baHKOBCckas Kkaprta MOXeT OBITh
TIEPEBBINTYIIEHA B TEUEHUE CPOKa €€ JNCHCTBHS
Ha ocHoBaHuM 3asaBieHus Kiuenrta. bank
MPOU3BOJUT NEPEBHINYCK BaHKOBCKOW KapTbl
it Kmuenra/Jlepkatens  AOMOTHHUTEIEHOM
KapThl u MPEeAOCTaBISET ee
Knuenty/Jlepxatenro JOMOTHUTEIEHOW KapThI
B Tedenue 10 (necstu) Paboumx nmeit mocie
monydyeHus ot KimeHTa Haaekammm oopa3om
3aII0JTHEHHOT O 3asBrneHUS Ha
BBIITyCK/TIEPEBBINTYCK  BaHKOBCKOW  KapThI
(ITpunoxxenue Nel5).

Ilo ucrteuenun cpoka zaeiicTBus baHkOBCKOH
KapTel, baHK TPOM3BOAWT  TEPEBBIMYCK
JIeicTByromeld  baHKOBCKOW — KapThl 7
Krnuenra/Jlepxatens JIOMOMHUTEIBHON KapThl
aBTOMaTH4YeCKH Oe3 monyuenus ot Kiuenra
3asiBJICHMSI Ha BBIITYCK/TIEPEBbINTyCK baHKOBCKOM
KapThl IPU COOTIOICHUU CIEIYIONINX YCIOBUIL:
e ecnu3a | (0AMH) MecAIl 10 UCTEYSHHS CPOKa
nerctBust bankoBckoil kapTsl KiveHT He 3as1BUI
B NHUCBMEHHOW ¢opMe 0  HEXKCITaHHH
TIepEeBEITyCKaTh BaHKOBCKYTO KapTy;

® JIOCTaTOYHOCTU CPEACTB ISl yJAep KaHus
KOMHCCHOHHOTO BO3HarpaxiaeHusi banka 3a
TIEPEBBIMYCK bankosckoit KapThl B
cooTBeTCTBUU ¢ Tapupamu Ha OaHKOBCKOE
obciyxxnBanne Ha | Paboumii meHp Mecsma
OKOHYaHUS CpOKa AeHCTBUA BaHKOBCKOM KapThI.

Bank Card by the Bank and to confirm the
receipt of the Bank Card and PIN-code placed
in non-transparent envelope.

When requesting the Bank Card activation, the
Customer/Supplementary Card Holder shall
provide the Bank with the following
information:

e Surname, first name and patronymic of
the Customer/Supplementary Card Holder

e password,;

e number of the respective Bank Card of
the Customer/Supplementary Card Holder;

e details of the document of
identification and other details requested by the
Bank required to identify the
Customer/Supplementary Card Holder;

The Bank Card shall be activated not later than
one Business Day following the date of the
Customer’s / Supplementary Card Holder’s
request.

The Bank Card not activated within the period
set out herein is subject to annulment.

10.1.9. Unless otherwise stated in this
Procedure, a Bank Card may be re-issued
during its effective period subject to a
Customer’s application. The Bank shall re-
issue the Bank Card for a
Customer/Supplementary Card Holder and
deliver it to such Customer/Supplementary
Card Holder within ten (10) Business Days
from the receipt from the Customer of a
properly filled out Bank Card Issue/Reissue
Application (Annex Nel5).

Upon the expiry of the Bank Card, the Bank
shall re-issue the Bank Card to the
Customer/Supplementary Card Holder
automatically without requiring Customer’s
valid Bank Card Issue/Reissue Application
subject to the following conditions:

e if the Customer didn't give a written notice
of his/her unwillingness to obtain a reissued
Bank Card one (1) month before the expiry of
the effective period of the Bank Card;

o if there are sufficient funds to pay the
Bank’s fee for the reissue of the Bank Card in
accordance with the Price Schedule for Private
Customers on the first Business Day of the
month in which the effective period of the Bank
Card ends.
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10.1.10. IIpu nepenaue
Knuenty/Jlepxatento JOMOTHUTEIBHOW KapThI
Bankosckoit KapThl Kiment/Jlepxarens

JIOTIOJTHUTEIIbHOM KapTel CTaBUT OTMETKY O €€
TTOJTYYE€HNU B COOTBETCTBYIOIIEM aKTE.

10.1.11. bankoBckasi kapra JOJDKHA OBITH
BO3BpamieHa B baHK B ciyd4ae NpeKpanieHus
Horosopa Cuerta, B COOTBETCTBHH C KOTOPBIM
BbIylleHa baHkoBckasi kapTra WM B cilyyae
nepeBbinycka BaHKOBCKOW KapThl MO JHOOOM
npuuuHe (BKIIOYas, HO HE OrpaHUYMBAsICh
nopyeil, 3asiBI€HUEM 0 HECAHKIIMOHUPOBAHHOM
WCIONB30BaHUU, U T.A.), KpoMe  ciyyas
WCTEYEHUs CPOKa JAeHCTBUSI BaHKOBCKOM KapThl.
Ilo ucreuenun cpoka nevictBusi baHkOBCKOI
kapTel Kiment/Jlepxkarens JTOMOJTHUTEIHLHON
KapThl 00s3aH YHHYTOXKHUTH BaHKOBCKYIO KapTy
MyTEeM MEXaHWIECKOTO H3MEIbICHUS.

10.1.12. B cilydae HEUCIIOJIHEHUS
Knuenrom/  JlepxkareneM — JOTOJHUTENIBLHOM
KapTel  00s3aTeNbCTB,  MPEIYCMOTPEHHBIX

nyakToM 10.1.11 mactosmero Ilopsnka, bank
HE HECeT OTBETCTBEHHOCTH IO OMEpalUsiM C
HCII0JIb30BAHUEM Banxosckoit KapThl,
IO IeKaIIeH BO3BPATY WM YHIHYTOXKCHHUIO.

10.1.13. bankoBckass  kapTta  HOIJIEKUT
nepeBelllycKy baHkoM B cilydae HCTed4eHHS
Ccpoka JedcTBHA, mpenocraBieHus KnueHTOM
3as1BJICHHSI Ha BBIITYCK/TIEPEBBINTYCK baHKOBCKOM
KapThl [0 NPUYMHE IIOPYM UM NOBPEKICHUS,
HECaHKLIIUOHMPOBAHHOTI'O UCIOIb30BAHMS, U T.[.
baHk He HeceT OTBETCTBEHHOCTH 110 ONIepalusIM
C  HCIOJIb30BAHMEM  baHKOBCKOH  KapThl,
MOJJIEKALEH IEPEBBINYCKY, I10CIIE UCTEYCHUS
CpOKa ee JeUCTBHSL.

10.1.14. bank  BmpaBe  OCyIlIECTBIATh
nepeBbITyck baHKOBCKOW KapThl 10 NCTEUEHHSA
CpOKa ee JICHCTBHS 110 CBOEMY YCMOTPEHHIO.

10.1.15. Bank MOJKET OTKa3aTh B
aBTOPU3AIMMA OTEpaiil C HCIOJIb30BAHHEM
baHKOBCKOM KapTbl, €CIM OHa IPEBBILIACT
PacxXoIHBIN JIMMUT, yCTaHOBICHHBINA B Tapudax
Ha 0aHKOBCKOE 00CITY)KHBaHWE MU PACXOJIHBII
JIMMUT, YCTaHOBJICHHBIH Kiaunentom B
cooTBeTcTBUHU ¢ myHkToM 10.1.16 Hacrtosiiero
Ilopsinka, wim ecnu y banka wumerotcs
OCHOBaHHUsI TMoOJlaratb, 4YTO Takas oOIepaluu
MOXKET OBITh HE3aKOHHOM HMJIM MOIIEHHHYECKOMN
100 HE COOTBETCTBYET YCJOBUSIM HACTOSIIETO
Tlopsiaka.

10.1.16. Jls W3MEHEHHUS PacxoaHbIX
JIMMUTOB Ha UCIIOJIb30BaHNE baHKOBCKON KapThl
B cOOTBeTCTBHE ¢ Tapmpamm Ha OaHKOBCKOE
obciyxuBanmne KimeHnr o6s3an:

- oOparutecss B bank mo Temedony B
COOTBETCTBHH C NYHKTOM 14.3 HacTOSIIEro
Tlopsiaka, unu

10.1.10. Upon the delivery of the Bank Card to
a Customer/Supplementary Card Holder, the
Customer/Supplementary ~ Cardholder  shall
make a note of its receipt in a respective
protocol.

10.1.11. The Bank Card shall be returned to the
Bank in case of the termination of the of
Account Agreement under which it was issued,
or, in case of a re-issue of the Bank Card for any
reason (including, without limitation, its
damage, a declaration of unauthorized use,
etc.), except for the case of the expiry of the
effective period of the Bank Card. Upon the
expiry of the Bank Card’s effective period the
Customer/Supplementary Card Holder shall
destroy the Bank Card by shredding.

10.1.12. Should the Customer/Supplementary
Card Holder fail to comply with the obligations
envisaged in par. 10.1.11 of this Procedure, the
Bank shall not undertake any responsibility in
connection with the use of the Bank Card which
is subject to return or destruction.

10.1.13. The Bank Card shall be re-issued by
the Bank in case of the expiry of the effective
period, presentation by the Customer of an
application for issue/reissue of the Bank Card
due to its damage or impairment, unauthorized
use, etc. The Bank shall not be liable on
transactions involving the use of a Bank Card
which is subject to re-issuance, after the expiry
of the effective period.

10.1.14. The Bank shall be entitled to re-issue a
Bank Card prior to the expiry of its effective
period at its own discretion.

10.1.15. The Bank may refuse to authorize a
Bank Card-based transaction, in case it exceeds
the spending limit established by the Price
Schedule for Private Customers or the spending
limit established by the Customer in accordance
with par. 10.1.16 hereof, or in case the Bank has
reasons to believe that such a transaction may
be illegal or fraudulent or not comply with the
terms of this Procedure.

10.1.16. To change spending limits established
for the Bank Card in accordance with the Price
Schedule for Private Customers the Customer
shall:

- apply to the Bank over the telephone in
accordance with clause 14.3 hereof, or
- submit to the Bank a properly filled out and
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10.2.

— HOpeaoCTaBUTh HaJIC)KalllUM 06p a3oM
3aIll0JIHCHHOC u NOoAIMHMCaHHOC Kiunentom

3asiBricHHE Ha HU3MCHCHHE JUMHTOB
(ITpunoxxenue Nel7)
Wi

- HampaBHTh JJEKTPOHHOE 3asBlICHHE Ha
U3MEHEHHE  JIUMUTOB,  BOCIIOJIb30BAaBLINChH
cooTBercTBYIomer (yakmnueii B Cucreme J150O.

Ha ocHoBanumu 3asBieHus Ha H3MEHEHHE
JMMUTOB, HANpaBJICHHOIO Ha OyMa)KHOM
HOCUTENe WIM B OJJIEKTPOHHOM BHUAE, WIH
yctHoro (1o Tenedony) obpamienus: Kinnenra B
Bbank, bank npuHumaer peuienue 00 K3MEHEHU!
JUMWUTOB, ¥ B Clydae NpUHATUA baHkoM
MOJIOKUTETBHOTO pelieHus, WU3MEHEHNE
pacXoOHbIX  JIMMUTOB Ha  HCIOJIb30BaHUE
bankoBckoil KkapTbl BCTymaeT B CHIYy JJs
Krnuenra/JlepxaTens IOMOTHUTEIBHON KapThI
HEe TO3QHee TpeThero  pabouero  THS,
CIIEYIOIIETO 3a THEM INpeJocTaBleHus B baHk
HaaexamuM  oOpa3oM  3alloIHEHHOTO U
MOJMUCAHHOTO  3asBJICHHS Ha HU3MEHEHHE
JUMUTOB; U B TOT e Pabouuii neHp B ciyuae
oOpareHus Kiuenra/JlepxaTens
JIOTIOJTHUTEIBHON KapThl B BaHk 1o TenedoHy
0o MIpPEeI0CTaBICHUS 3asBiaeHUS c
ucnoinbs3oBanueM Cucremsl JJBO.

bank ocraBnseT 3a coOOW MpaBO MO CBOEMY
YCMOTPEHHIO B OJHOCTOPOHHEM  MOPSIIKE
M3MEHUTb PACXOJHBIC JIUMHTBI, YCTAHOBJICHHbIC
KnueHTOM B COOTBETCTBHM C HACTOSIIUM
MYHKTOM, W TIEPEBECTH €ro Ha pPacXOJHbIe
JMMUTBI, ycTaHOBIeHHble B Tapudax Ha
0aHKOBCKOE 00CITy)KUBaHUEC c
npeBapuTeIbHBIM yBenoMIcHueM Kinenra 3a
3 (Tpu) paboumx JHS J0 MPEIoIaraeMoi TaTel
M3MEHEHHS] PACXOJHBIX TUMHUTOB.

HeszaBucumo ot pazmepa pacxXxOIHBIX JIHMHTOB
Ha  WCMoJb30BaHUWE  bBaHKOBCKOW  KapThl,
ycraHoBieHHbIX bankom, Kiment/[epxartens
JIOTIOJTHUTENBEHON KapThl 0053yeTcs MPOBOAUTH
olepallid € UCNOJIb30BaHMEM baHKoBCKoOM
KapThl B IIpefiesax ocTaTka cpeacTB Ha Cuere u
He JIOITyCKaTh BOSHMKHOBEHMS Iepepacxoia Mo
Cuery.

TTH-xox

10.2.1. TIMH-xox MPEACTABISET coboit
JIOTIOTHUTENBHOE  CPEACTBO  3aIIUTHl  OT
HECAHKIIMOHUPOBAHHOTO HCIOJIB30BaHUA
banxosckoit kaptel. I[IMH-xom cocrour wu3
yersipex uudp.

10.2.2. Ecmu Knuent/[lepxatens
JIOTIONTHUTEIBHOM KapThl 3a0bL1 cBoW [TMH-ko,
Knuenr o0s3aH  npenmocraButh B baHk
3asiBiIeHHE Ha BBITYCK/TIepeBbITyck baHkoBckoi
KapTel. baHK He BOccTaHaBIMBAEeT NPEKHUHN
IIMH-kox u He BeimaeT HOBHIM IIMH-kom, a
BBIITYCKaeT HOBYIO BaHKOBCKYIO KapTy BMECTE C

signed Application for Changing Limits
(Annex Nel7)
or

send the electronic Application for Changing
Limits using the relevant option in the DBO
System.

The Bank, based on the Customer’s properly
filled out and signed Application for Changing
Limits or electronic Application for Changing
Limits or request over the telephone, shall take
decision as to the update of the limits, and, in
case the Bank takes a positive decision, an
update of the spending limits applying to the
Bank Card shall take effect for the
Customer/Supplementary Card Holder not later
than on the third Business Day following the
day of the presentation to the Bank of a properly
filled out and signed Application for Changing
Limits and on the same Business Day in case of
the request of the Client/ Supplementary Card
Holder to the Bank over the telephone or DBO
System.

The Bank is entitled at any time at its absolute
discretion unilaterally change spending limit
established by the Customer in accordance with
this paragraph, and transfer the Customer for
the spending limits established in Price
Schedule for Private Customers with
preliminary  Customer’s notification via
no later than 3 (three) Business Days prior the
expected date for spending limit change.

Regardless of the amount of the spending limits
on the Bank Card established by the Bank, the
Customer/Supplementary Card Holder shall
conduct Bank Card-based transactions within
the limits of the Account balance and not permit
any overdraft on the Account.

10.2.1. A PIN is a supplementary means of
protection against unauthorized use of a Bank
Card. PIN consists of four digits.

10.2.2. In case a Customer/Supplementary Card
Holder forgets his/her PIN, such Customer shall
submit to the Bank a Bank Card Issue/Reissue
Application. Rather than reissuing the previous
PIN or issuing a new PIN, the Bank shall issue
a new Bank Card along with a PIN.
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TIMH-kogoM.

10.2.3. Bbank u Knuent/epxarens
JionoJIHMTeNbHOU KapThl npusHatoT [IMH-kon B
Ka4ecTBE aHaJIora COOCTBEHHOPYYHOW MOJNUCH
Knuenta/JlepxaTenss DOMOTHUTEIBHON KapTh
IpU  COBEPLIEHHH UM omepauuii ¢
HCII0JIb30BAaHUEM Banxosckoit KapThl,
MIPeAyCMOTPEHHBIX HacTOsIUM [lopsakom.

10.3. B03MOXHOCTH HCIIOJIB30BaHUsI baHKOBCKOM KapThl

10.3.1. Kapra Moxer uCHOIB30BATHCS
Knuentom / JlepkateneM JOMOJHHUTEIBHOM
KapThl MPU COBEPIICHUU OMEPAIHii MO OIIaTe
TOBApOB U YCIIYT B OE3HAMIHON (opMe BO BCeX
YIOJTHOMOYECHHBIX YUPESKICHUIK "
MPEIIpUATHSIX, NPUHAMAIOMAX K  OIUiare
JAHHBIA TAT KapThL, IIPH ITOJTyYCHIH HATHIHBIX
CpeICTB B OAaHKOBCKHX YUPESKICHUAX W depe3
ceTh 0AHKOMATOB, a TAK)KE IPU COBEPIICHUU
HHBIX orneparui, MIPEIYCMOTPEHHBIX
HactosimuM  [lopsakoM.  Omeparmumeit ¢
HCIIOJIb30BAHUEM KapThl IMPU3HACTCS Jro0as
omepanysi, B TOM YHCJIC OIEpanus C
HCIIOJIb30BAHUEM HOMEpa KapThl, MO OILIaTe
3aKa3a WiIH PEe3CpBUPOBAHHS TOBAPOB U YCIIYT
YJTH TIOJTyYCHUS HATMYHBIX CPEJICTB. 3amperieHo
HCIOJIB30BaTh KapTy B HAPYIICHUE MOJIOKCHUH
3aKoHogarenscTBa Poccuiickoit denepauuu u
HacTtosmero [lopsinka.

10.3.2. IIpu omnaTe TOBapOB M YCIIyT WA
MONTyYeHUH HAJMYHBIX JICHEeXKHBIX CpPEICTB B
MMyHKTaX BBIaYM C HCIIOJB30BAaHUEM KapTHI
Kiment/Jlepxatens JOMOTHUTEILHON KapThl 11O
3ampocy  JOJDKEH TIOANHCATh  PacledaTKy
3JIEKTPOHHOTO TepMHHAIA (uex),
NpeiBapUTeIbHO YOEOUBIIMCH, 4YTO B 3TOM
JIOKYMEHTE MpPaBUIBHO yKa3aHbI BCE JAHHBIE O
coBepiraecMoii oneparmu. Kiuent/JlepxaTtens
JIOTIOJIHUTEIbHOM  KapTbl  HECET  IOJHYIO
OTBCTCTBCHHOCTD 3a MPABUJIBHOCTH yKaSaHHOﬁ B
yeKe HHPOPMAaILIHH. Homnwce
Knuenra/JlepxaTtens IOMOTHUTEIBHON KapThI
HA KBUTAHIIUX ITOITBEPKAACT (PaKT COBEPIICHHS
omepanuu. Kimnent/Iepkatens
JOTIOTHUTEIBHOM KapThl 00s3aH COXPaHATH BCE
JMOKYMEHTHI, TIOATBEPKIAIOIINE COBEPIICHHE
omepaluii ¢ HUCHoab30BaHHEM baHKOBCKOM
KapTbl, 10 MOMCHTa MOJYUYCHHS BBIIIUCKH I10
Cuery 3a OTUYeTHBI IepHOJ, a TaKKe
MpPEJOCTaBIATh WX Mo TpeboBaHmio baHka B
LICJISIX YPEryJIUpPOBaHUsA CIIOPHBIX BOIIPOCOB.

10.3.3. IIpu COBEPILIECHUHI pacuera
mpoxaBenl (Kaccup) BIpaBe IMOTPeOOBAThH
JOKyMEHT, yIOCTOBEPSIOIINI JIMYHOCTh

Knuenra / [lepxarens HOTOJHUTEILHOM KapThl.

10.3.4. B 0Oankomarax, a TaKke B psicC
IPYTUX  DJEKTPOHHBIX  YCTPOMCTB, IIpaBa
KimmenTa/Jlepxarenss TOTIOTHUTEILHOW KapThl
YIOCTOBEPSIIOTCSL MpaBmibHBIM BBoAoM [IMH-

10.2.3. For the purposes of the conduct of Bank
Card-based transactions envisaged by this
Procedure, the Bank and a
Customer/Supplementary Card Holder
recognize the PIN as an analogue of an
autographic signature of the
Customer/Supplementary Card Holder.

10.3. Bank Card functionality

10.3.1. The Card may be wused by
Customer/Supplementary Card Holder to make
cashless payments for goods and services at all
the authorized entities and organizations
accepting \cards of the particular type, to
withdraw cash at banking institutions and using
the ATM network and to perform other
transactions envisaged by this Procedure. A
card-based transaction is any transaction,
including transactions involving the use of the
card number, transactions involving payment of
ordered goods or services or booking goods or
services, or cash withdrawal transactions. Any
use of a card violating the provisions of the
Russian Federation law and this Procedure shall
be prohibited.

10.3.2. During the payment of goods and
services or cash withdrawal at cash
disbursement points with the use of the card, a
Customer/Supplementary Card Holder by
demand shall sign an electronic terminal
printout (receipt), satisfying himself/herself in
advance that this document states correctly all
the transaction details. A
Customer/Supplementary Card Holder shall
bear full responsibility for the accuracy of the
details stated in the receipt. The fact of

transaction is verified by the
Customer’s/Supplementary Card Holder’s
signature on the receipt. The

Customer/Supplementary Card Holder shall
keep all the documents confirming Bank Card-
based transactions until the receipt of Account
statement relating to the reporting period and
submit them to the Bank upon request for
settlement of any disputes.

10.3.3. During the payment processing a seller
(a cashier) shall be entitled to request a proof of
identity of the Customer/Supplementary Card
Holder.

10.3.4. During the use of ATMs and some other
electronic devices the authority of the
Customer/Supplementary Card Holder shall be
proved by a correct entry of a PIN. An ATM
does not issue permits for the export of foreign
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Koma. BaHKOMAr He BBLAACT pa3pelieHHe Ha
BbIBO3 HAIMYHBIX CPEJCTB B HWHOCTPAHHOM
BaJIOTE 32 pyOexK.

10.3.5. 3a HCKITIOYCHUEM CITyJaes,
MPUBEJCHHBIX B HactosmieMm [lopsake, Bce
onepauuu 1o Kapre, B TOM 4ncie BBITYIIEHHON
st [epxartens  JONONHUTENbHOW — KapThl,
oTHOcsATCs Ha Kaprounsiii cuer Knuenra, nist
pacnopsbkeHus KOTOpbIM —ObUla  BBIMYILIEHA
Kapra.

10.3.6. Ecmu BaIOTa orepanuy,
COBEpIIEHHON ¢ wucnoib3oBaHueM Kaprsl,
ornuuaeTrcs oT BamoTel KapTowyHoro cuera,
CrHcaHue/3auucIeHue cpeacTB ¢/Ha KapTouHslii
cuer Knmenta mpomcxomur 1o Kypcy,
yCTaHOBIICHHOMY [InmaTexHol cucteMoil w/Win
bankom.

10.3.7. bank He HeceT OTBETCTBEHHOCTh 3a
HEBO3MOXXHOCTh ~ HCTONb30BaHus KapTer B
CUTYaIUsIX, HAXOJSIIIUXCS BHE €ro KOHTPOJIS U
CBSA3aHHBIX CO cOosMH B pPaboTe BHEUIHUX
CHCTEM, 3a 0TKa3bl B mpueMe KapTsl co CTOpOHBI
TOPTOBBIX WM CEPBUCHBIX TPEINPUIATHH, a
TaKKe 3a OMMOKHM, NPOU3OLIEIIINE 0 BHHE
TPETHHX JIHLI.

10.4. "3zbsatue bankoBCcKOI KapThl

10.4.1. B cnywae ecnu mpu mosryueHUH
Knuenrom//lepxatenem JIOTIOJTHUTEbHON
KapThl HAJWYHBIX CpPEACTB B OaHKOMare,
Oankomar He BepHyn Kimenry//lepxkarento
JIOTIOJTHUTEIBHON KapThl BaHKOBCKYIO KapTy, TO
JUIT  BBIACHEHWS  TPUYMH  33/EPKaHUS
BankoBckoit  kapter  Kimenty/IlepikaTeito
JOTIOTHUTENBHON KapThl CIEAYeT CBS3aThCS C
0aHKOM, KOTOpPOMY NPHHAIIECKHUT OaHKOMAT
n/unu bankom.

10.4.2. bankoBckas KapTa MOXET OBbITh M3bsTA
6aHKOMaToM 10 pacnopspkeHuro baHka B
cilydae, eclu:

e bankoBckas Kaprta 3a0JOKHpOBaHa IO
uHAnuaTiBe baHka WM 1o 3ampocy
Kiwnenra,

e  banxoBckas Kapra 3a0bITa
Kiuenrom/[Iepxarenem
JIOTIOJTHUTENBHON KapThl B yCTpOICTBE
CUMTHIBAHUS JAHHBIX C MAarHUTHOM
[TOJIOCKI/YHIIA;

e B OaHkomaTe Tpou3omen  cOou
IPOTPAMMHOTO  WJIM  allllapaTHOTO

currency in cash.

10.3.5. Except for the cases specified in this
Procedure, all the card transactions, including
transactions with the use of a Card issued to the
Supplementary Card Holder, shall be posted to
the Customer’s Card Account to which the
issued Card is linked.

10.3.6. If the currency of the transaction made
with the use of the Card is different from the
Card Account currency, debiting/crediting of
funds to the Customer’s Card Account shall be
effected at the rate fixed by the Payment System
and/or Bank.

10.3.7. The Bank shall not be liable for any
Customer’s inability to use the Card in
situations beyond its control and related to any
failures in the operation of external systems,
merchants’ refusals to accept the Card or errors
occurring through the fault of third parties.

10.4. The Bank Card Recall

10.4.1. In case an ATM doesn't return a
Customer/Supplementary Card Holder Bank
his/his/her Card during an ATM cash
withdrawal, the Customer/Supplementary Card
Holder shall make an inquiry about the reasons
for the pick-up of the Bank Card to the bank-
owner of the ATM and/or to the Bank.

10.4.2. The Bank Card may be withdrawn by
the ATM upon the Bank\s instruction in the
following cases:

e the Bank Card is blocked by the Bank
or upon the Customer’s request,

e the Bank Card is forgotten by the
Customer/Supplementary Card Holder
in ATM;

e in ATM a technical or program error
occurs.

obecreueHusl.
10.5. Non-validity of a Bank Card
10.5. OObsBICHHNE BbankoBckoit KapThl
HEJACHCTBUTEIHLHOMU 10.5.1. In case a Bank Card is lost or stolen, or
there are reasons to believe that the Bank Card
10.5.1. Ecnu bankoBckast kapTa HOTEPSHA was counterfeited or used by unauthorized

UM YKPaJEeHa, TM00 €CIIM UMEIOTCS OCHOBAHUS persons, the Customer/Supplementary Card
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mpejnonarate, 4ro baHKOBCKas kapTa Moria
ObITh TOAJENIaHA WJINM HCIIOJb30BaHa He
YHOJTHOMOYEHHBIMU JIUIAMH,
Kimment/Jlepxatens IOMOJHUATEIBHON KapThl
00s13aH He3aMeINTUTENFHO, HO B JTIOOOM citydae
HE TIO3QHEE JHSA, CIEAYIOMEero 3a JHEM
MONMydeHHuss yBemomueHus oT banka o
COBEpILICHIH CIIOpPHOH omepanuu c
HCII0JIb30BaHNEM BaHKOBCKOM KapTbl, C LENBIO
65m0kMpoBKH baHKOBCKONH KapThl YBEIOMHTH
Bank 00 sTom 1o tenedony «I'opsyert JInaum»
1100 B HopsifKe, IPeIyCMOTPEHHOM
VYenosusimu  Cuctemsr  JIBO, nubo mytem
00paleHus C MUCHMEHHBIM 3asiBIICHHEM B ouc
Banka. O6paiascs ¢ nMpocs00i 0 OJIOKHPOBKE
BbanxoBsckoit KapThl 1o Teneory
Knuenty//lepatenro JOMOTHUTEIEHOW KapThI
HEOOXOINMO COOOIINTE:

e  (ammmmto, ums u OTYECTBO
KimenTa/Jlepxartenst JOMOJHATETBHON KapThl

® KOJIOBOE CIIOBO;

e HOMEp COOTBETCTBYIOIIEeH baHkoBckoit
kaptel Kinuenra/[lepxkarens JIONOJHUTENHLHON
KapThl (IPU BO3MOXKHOCTH);

e JHEIC 3ampalruBaeMble Bankom
CBEJICHUS, HEOOXOAUMBIEC ATl UICHTU(DHUKALIUH
Krnuenra/JlepxaTenst JOTONHATEFHON KapTHL.

Obpamenne B bank mo Ttenedony «l opsueit
JTMHU HE SBIISIETCS 3asBIICHIEM
Krnuenra/JlepxaTens JOMOTHUTEIEHONW KapTHI O
(daxTe KOMIpoMeTaluH, yTpaTbl baHKOBCKOM
kaptel Kiuenta uw/miam Qakra coucaHus co
Cuera [eHEXKHBIX CpelIcTB 0e3 coriacus
KnuenTa. Ins ueneéi Bo3MELIEHUS JCHEKHBIX
cpenctB  baHk ~ paccMaTpuBaeT = TOJIBKO
MUCbMEHHBIC 3asBlIeHU 0T MMeHH KineHra mno
tdopme Ilpumoxenms Ne 26 k Hacrosmemy
Ilopsinky. Ilpu yBemomnenuun banka myTem
MIPEAOCTaBJICHHUS] ITUCHMEHHOTO 3asBICHHUS B
Oduc banka B cpok, yKa3aHHEIH B HACTOSIIEM
ITyHKTE, TIOBTOPHOE 0(OPMIICHUE 3asIBICHUS HE
TpeOyercs.

10.5.2. bankoBckast kapra Oiokupyercs
nocie obparnieHus Kimmenra/Ilepxatens
JIOTIONTHUTEIbHOM KapThl B baHk ¢ mpock60ii 0 ee
OJIOKHPOBKE B COOTBETCTBHH ¢ ITyHKTOM 10.5.1
Hacrosmero Ilopsinka. Ilpu HampaBieHuM B
BaHk 3anpocoB 0 MpenoCTaBICHNH pa3peleHus
Ha COBEpILICHHE ONEpaluil ¢ WCIOIb30BAHHEM
3a0nokupoBaHHONH bankoBcko# KapThl, baHk
OTKa3blBaeT B pa3pelIeHUH Ha IPOBEJCHUE
TaKuX OTepanni.

YcrHoe oOpamenue Kimenra / [lepxarens
JIOTIOJTHUTENBEHON KapThl B baHK B cOOTBETCTBUU
¢ mnynktoM 10.5.1. Hactosmero Ilopsaka
aBiasiercs s baHka  ocHOBaHmeM IS
OMOKMPOBKM BaHKOBCKOW KapTHl W CIUCAHUS
KOMHCCHHU 32 OJIOKMPOBKY B COOTBETCTBHHU C
Tapudamu Ha 6aHKOBCKOE 00CTyKHBaHUE.

Holder shall immediately, but anyway not later
than the day next to the receipt of the Bank’s
notification on execution of the disputable
transaction with the Bank Card, notify the Bank
in order to block a Bank Card using the
“Hotline” telephone or by provision of the
written application to the Bank’s office, or in
accordance with the DBO Terms and
Conditions,. Blocking a Bank Card by phone,
the Customer/Supplementary Card Holder shall
provide the following information:

e Surname, first name and patronymic of
the Customer/Supplementary Card Holder

e password;

e number of the respective Bank Card of
the Customer/Supplementary Card Holder (if
available);

e other details requested by the Bank
required to identify the
Customer/Supplementary Card Holder.

Notification by “Hotline” telephone shall not be
considered as the Customer’s/ Supplementary
Card Holder’s application on the fact of the
compromise, loss of the Bank Card and/or the
fact of debiting the Account without
Customer’s consent. For the purposes of the
reimbursement  of  funds  exclusively
Customer’s applications in writing in
accordance with the Annex Ne 26 is acceptable.
In case of the written notification provided to
the Bank’s office within the period specified in
this clause the second application is not
required.

10.5.2. A Bank Card is blocked following a
Customer’s/Supplementary Card Holder’s
request to the Bank for card blocking in
accordance with par. 10.5.1 of this Procedure.
In case the Bank receives any requests to
authorize transactions with the use of a blocked
Bank Card, the Bank declines authorization for
such transactions.

Any oral request received by the Bank from a
Customer/Supplementary Card Holder in
accordance with par. 10.5.1. of this Procedure
shall constitute a sufficient ground for the Bank
to block the Bank Card and charge a blocking
fee in accordance with the Price Schedule for
Private Customers.
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10.5.3. Knuent / Hepxarens
JOTIOTHUTENBEHON KapThl B CITydae OOHApPY KEHUS
BaHKOBCKOM KapThl, paHee 3a0JIOKHPOBAHHOHN B
cooTtBeTcTBUH ¢ myHKToM 10.5.1 Hactosmero
INopsinka, 00s3aH He3aMeUTNTEIHHO H3BECTHUTH
00 stom Bamk mo TenedoHy, ykazaHHOMY B
nynkre 10.5.1. nacrosimero Ilopsinka u cnath
obHapyxeHHy0 baHkoBckyro kaprty B baHk.
3abnokupoBaHHas paHee baHKOBckas kapTa He
MOJUICKUT Pa3OIOKUPOBKE.

10.5.4. Knment ynonHoMmouuBaeT bank 6e3
JOTIONHUTENBHBIX ~ pacnopspkeHuit  Kinenra
CITUCHIBATh c ero Cuera  CyMMBI,
npenycMmorpernsle Tapudamu Ha OaHKOBCKOE
00CITy)KMBaHHE, a TaKXKe CYMMBI, (aKTHICCKH
NOHECEHHBIX pacxoZioB baHka, B pe3ynbTaTe
OJIOKUPOBKH bankoBckux KapT
Knuenra/Jlepxxarens TOMOTHUTETBHOR KapThI.

10.6. IlpaBuna oOpamenus ¢ baHKOBCKOW KapTod u
ITNH-xomoM:

10.6.1. Hu mpu kxakux oOcTosiTenbcTBax
Kiuent/IepkaTenb JONOTHUTEIEHOW KapTHl HE
BIIpaBe NepeaBaTh baHKOBCKYIO KapTy TPETbUM
JULaM.

10.6.2. Knuent / Hepxarens
JIOTIOJTHUTENBEHON KapThl 00s3aH IPUHUMATH BCE
BO3MOXKHBIE ~MEphl s HPEIOTBPAIICHHUS
yTpaTsl WA HECAHKIIMOHHPOBAHHOTO
WCIIOJIb30BaHUS bBaHKOBCKOW KapThl W/HIU
IT1MH-xoxa.

10.6.3. B memsx oOecrneueHns ©0e30macHOCTH
COBEpILEHMS OMNepalyii ¢ HCIOIb30BAaHUEM
BankoBckoit  kaptel  Knmenty/Jlepkatento
JIOTIOTHUTEIHHOU KapThl 3anpenaercs
coobware cBoil [TMH-kon Tperbum nuuam (B
TOM YHCIIe COTPYIHUKY baHKa), 3aNMChIBAaTh €T0
Ha baHkKOBCKOWM KapTe MM XpaHUTb BMECTE C
BankxoBckoil kapToil.

10.6.4. Knnenty / Hepxateinto
JOTIOJTHUTENBHOMN KapThl 3anpemaeTcs
coobmars Komy-miubo HoMmep baHkoBckoi
KapTbl, WHAaYe KaKk TPH HCIOJIH30BAHUU
baHKkOBCKOW KapThl Ul OIUIATHl (3aKa3za WK
pe3epBUpOBaHMs) TOBAapOB MW yCIyT B
cootBeTcTBUU C¢ myHkToM 10.3.1 Hacrtosiero
Tlopsinka.

10.6.5. Kiuent / Hepxarens
JIOTIOJIHUTENBLHONU KapThl 00si3aH  cOOIIOAATH
MpaBHiIa XpaHCHHUs baHKOBCKOW KapThI:

e HE OCTaBIsITh bBaHKOBCKYIO KapTy
BOJIM3M UCTOYHHKOB OTKPBITOTO OTHS;

e HE OCTaB/sITh bBaHKOBCKYIO KapTy
OKOJIO OBITOBBIX WJIM HWHBIX TPUOOPOB,
W3JTyYSHNE U MArHUTHBIE MOJISI KOTOPBIX MOTYT

10.5.3. In case a Customer/Supplementary Card
Holder discovers a Bank Card which was
previously blocked in accordance with par.
10.5.1 of this Procedure, such
Customer/Supplementary Card Holder shall
immediately advise the Bank thereof using the
telephone number stated in par. 10.5.1. of this
Procedure and surrender the discovered Bank
Card to the Bank. A Bank Card which was
previously blocked can't be unblocked.

10.5.4. The Customer authorizes the Bank to
charge to the Customer’s Account without
Customer’s authorization amounts stated in the
Price Schedule for Private Customers, as well
as the amounts of the Bank's actual costs
associated with blocking the
Customer’s/Supplementary Card Holder’s
Bank Cards.

10.6. Rules of the use of a Bank Card and PIN

10.6.1. Under no circumstances shall a
Customer/Supplementary Card Holder be
allowed to deliver a Bank Card to third parties.

10.6.2. A Customer / Supplementary Card
Holder shall take all the possible precautions to
prevent the loss or unauthorized use of the Bank
Card and/or PIN.

10.6.3. To ensure the security of Bank Card-
based transactions, a Customer/Supplementary
Card Holder is not allowed to disclose his/her
PIN to third parties (including the Bank’s staff),
write it down on the Bank Card or store it
together with the Bank Card.

10.6.4. A Customer/Supplementary Card
Holder is prohibited from disclosing the
number of the Bank Card to any persons, other
than during the use of the Bank Card for the
payment for (ordering or booking of) goods and
services in accordance with par. 10.3.1 of this
Procedure.

10.6.5. Customer/Supplementary Card Holder
shall observe the following rules of safe storage
of a Bank Card:

e not leave the Bank Card near the
sources of open fire;

e not leave the Bank Card close to
household or other devices whose radiation or
magnetic fields may distort information
recorded on the Bank Card’s magnetic stripe,
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UCKa3UTh HAHECEHHYI0 Ha MArHUTHYIO I10OJIOCY
BankoBckoii kapThl MH(MOPMAIHIO, a TaKXE HeE
XpaHUTh baHKOBCKyl0 KapTy BMecTe C
METAJUTMIECKUMU TIPEIMETaMM;

® HE JIOMyCKaTh 3arpsA3HEHHS MarHUTHOM
MOJIOCHI baHKOBCKOW KapThI;

e He moaBepratb baHKOBCKYyIO KapTy
JUTATEIIEHOMY BO3ZICHCTBHUIO TIPSIMBIX
COJIHEYHBIX JIyUel;

e He noMeniate Ha baHKOBCKyIO KapTy
TSDKEIble TIpeAMEThl U He JOMycKaTb WHOTO
MEXaHHUECKOro BO3AEHCTBHS Ha bBaHKOBCKYIO

Kapry.

10.6.6. Kmuent / JlepkaTensb DOMOTHHUTEIEHOW KapThI
00s13aH cOOIONAaTh PEKOMEHAANWH 10 0e30MacHOMY
HCTIOJIF30BaHUIO KapT, pa3MeIleHHbIe Ha caiite banka.

10.7. KiuneHT HeceT OTBETCTBEHHOCTH 3a COOIOIEHUE
monoxernit [lopsaka, Kacarommxcs 0OCITyKHBaHUSL
bankoBckux kapt. KiumeHnt o00s3aH  obecreunTh
BBINIOJIHCHUE BBILICYKa3aHHBIX InoJokeHui Ilopsaka
JlepxarteneM MOTONHUTEIHHON KapThl M HECET HOJHYIO
OTBETCTBEHHOCTh 3a neiictBus (6e3aeicTBue)
Jleprxarens 1ONOIHUTEIbHOW KApPTHI.

10.8. Ilpu wHapymenun Kimentom / [lepxkaTenem
JIOTIOJTHUTEIBHOW KapThl KaKOTro-IMOO W3 TOJIOKEHUH
Hacrosimero Ilopsinka, bank coxpanser 3a co0oii mpaBo
o COOCTBEHHOMY YCMOTpPEHHIO
IIPUOCTAHOBUTH/TIPEKPATUTD HCIOJb30BaHUE
Knnenrom/[Iepxarenem JIOTIOJIHUTENbHON KapThl
bankoBckux kaprt.

11. Jlorosop o /leno3ute

11.1. Tlonoxenust nacrosimero Ilopsnka, xacarommecs
pasmenenus Jleno3ura, cOCTaBIAIOT ycaoBus JloroBopa
o [eno3ure.

Jdnst  pasmenienust npenosura KimeHTy HE00X0IMMO
npegoctaBute B bank 3agBnenue Ha Jlemosur
(ITpunosxenue Ne  20), 3amosHEHHOE HaAIeKalllUM
o0pazom.

IlogmuceiBast  3asBiaenne Ha  Jlemoswr, Kiment
MOITBEPXKIACT, YTO OH O3HAKOMJICH C YCIIOBHAMH
HoroBopa o [lemo3uTe, W 4UYTO TaKOBBIC IOHSATHEI
Knuenty.

KnueHT cornaceH ¢ TeM, 4To €ro OTHOIIEHHs ¢ baHkoM,
BBITEKAIONNE M3 WM CBS3aHHBIE C 3aKIIOYCHHEM
HoroBopa o Jleno3ute B COOTBETCTBUM C HACTOSAILIUM
ITopsinkom, OynyT peryiupoBaThCs OO6uMu
ycnoBusiMH. B cioywae  mpoTuBOpeuHMs — MEXIy
noJoxeHussMu JloroBopa o Jlemo3ure u MojoKeHUSIMHU
OO0mux YCIIOBHH, HEPBEIE oynyT UMETh
MIPEUMYIECTBEHHYIO CHITY.

11.2. Jlemo3ut MoxeT ObITh pasmemieH KimeHToM B
cootBercTBUM ¢ JloroBopom o Jlemo3ure Ha
ompeneneHHbI cpok (manee — «Cpok [lenosuray). B

and not to store the Bank Card close to metallic
objects;

e not allow contamination of the Bank
Card’s magnetic stripe;

e not expose the Bank Card to
prolonged effect of direct sunlight;

e not put on Bank Card heavy articles or
permit other mechanical impact on the Bank
Card.

10.6.6. Customer/Supplementary Card Holder shall
observe the recommendations on the safe use of cards
posted on the Bank's website

10.7. The Customer shall be liable for the observance of
the provisions of this Procedure concerning the Bank
Card-related service. The Customer shall ensure
compliance with the above provisions of the Procedure by
the Supplementary Card Holder and bear full
responsibility for the actions (failure to act) of the
Supplementary Card Holder.

10.8. In case of a violation by a Customer/Supplementary
Card Holder of any provision of this Procedure, the Bank
reserves its right to suspend/terminate at its own
discretion the wuse of Bank Cards by such
Customer/Supplementary Card Holder.

11.Deposit Agreement

11.1. Provisions of this Procedure governing the
placement of a Deposit shall constitute the terms of the
Deposit Agreement.

To place a Deposit, the Customer shall submit to the Bank
a Deposit Application (Annex Ne 20) properly filled out.

By signing the Deposit Application the Customer
confirms that he/she has reviewed the terms and
conditions of the Deposit Agreement and understands
them.

The Customer agrees that his/her relationship with the
Bank arising from or related to the execution of the
Deposit Agreement subject to this Procedure, will be
governed by the General Terms. In case of any
discrepancy between the provisions of the Deposit
Agreement and the provisions of the General Terms, the
former provisions shall prevail.

11.2. A Deposit may be placed by the Customer in
accordance with the Deposit Agreement for a specific
term (the «Deposit Term»). In case the Customer placed
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cayyae pasmeuienus Cpounoro Jlemo3uta Cpok
Jeno3uta ykaspiBaercs Kimentom B 3asiBIeHUMM Ha
Jleno3uT, mpu 3TOM IEPBBIM JHEM TaKOTO Cpoka OyjaeT
CUUTATHCS J]aTa Pa3MeIICHYsI.

11.3. Ilpn pasmemennn J[lenosuta cymma J[lemosuta
crmceiBaercss co Cdera, ykasaHHOro B myHKTe 11.7
Iopsinka, B 1HaTy pa3MelieHHs, OIpeaeIieMyi0 B
cOOTBeTCTBUH ¢ IyHKTOM 1 1.6 HacTosmiero [Topsaka.

11.4. KnueHT pasMmemaer JAEHEXKHbIE CpeAcTBa B
Jlenosur B COOTBETCTBUU C YCIOBUAMH DPA3MEILICHUS
JIEMO3UTOB  JUIsl  (DM3MYECKUX JIML, YTBEPXKICHHBIMHU
bankoM, B pemakuuu, JCUCTBYIOIIEM Ha  Jary
npenoctasienus B bank 3assneHus Ha [leno3ur.

11.5. B cootBerctBuM ¢ HacrosmuM Ilopsakom Knnent
BIIpaBe pazMemmars [lemo3uT B pyOsIX W MHOCTPaHHOM
BaJIOTE B COOTBETCTBHH C YCIOBHSAMH pa3MEIICHUSI
JIETIO3UTOB JUIST (PU3UICCKUX JIHII.

11.6. TIpu 3axmiouenun JloroBopa o [enosute maroit
pa3MenieHus u AaTou 3akioueHus Jorosopa o [enosure
CUHUTACTCA JaTa MPUHATHA bankom 3a)IBJ'IeHI/I$[ Ha
Jleno3ur.

11.7. Ilpu pasmenieann Jlemo3ura B pyOmsix KimeHt
nopydaer banky B maTy pasMelneHHs CIHCaThb CyMMY
Jenoszuta ¢ Tekymiero cuera Kiuenra B pyOmsx.

IIpu pasmemenun Jleno3ura B MHOCTPAHHOM BaltOTE
Knuent nopyudaer banky B gaTy pasmelleHHs CIHCaTh
cymmy Jlemosuta c¢ Tekymero cuera Kimenra B
WHOCTPAaHHOW  BaJlOTe, COOTBETCTBYIOLIEH BaIIOTE
Jleno3wura.

11.8. OrcyrctBue B naty pasmemenuss Ha Cuere,
ykazanHOM B myHkTe 11.7  Tlopsimka,  CyMMBL
0003HaueHHO! B 3asBiieHMM Ha J[emo3uT Kak cyMma
Jleno3uta,  BIeUeT  HEMEIJICHHOE  INpEKpallieHue
Jorosopa o Jleno3ure.

11.9. KnueHT He uMeeT npasa MOMOJIHATh J{eno3ur.

11.10.3a WCKITIOYEHHWEM CIIyYaeB, IPHUBEICHHBIX B
nynkre 11.11 nHactosmero Ilopsiaka, bank Hauuciser
IOPOLEHTEl Ha CyMMy Jlemo3urta B COOTBETCTBHUHU C
VYcnoBusiMA pa3MenieHust ACMO3UTOB Ui (U3MYECKUX
JUL, yTBEpXKAEHHbIMHM  baHKkOM, B  pelakIuH,
JNEUCTBYIOIIE Ha JaTy mpenoctaBieHus B bank
3assnenus Ha [leno3ut. IIpouenTs! Ha cymmy Jlenosura
HAYUCIAIOTCS CO JHSA, CIEAYIOLIET0 3a THEM pa3MeIleHUs
U 70 AHA ero Bo3BpaTa KiIMeHTY BKIIFOUHUTENBHO, a €CITU
ero cniucanue co Cuera KnmeHTra npon3BeIeHO TI0 HHBIM
OCHOBAaHMAM, [0 AHA CIHCaHWS BKIIOUHUTENBHO. [Ipum
3ToM 3a 0a3y pacdyera NpOLEHTOB  Oepercs
JIEHCTBUTENIFHOE YUCIIO KaJICHIAPHBIX JHEH B roxy (365
wim 366 COOTBETCTBEHHO). 3a MCKIIOUYCHHEM CIIydYacB,
npuBeeHHbIX B myHKTe 11.13 nHacrosimero Ilopsinka,
HA4UCJIEHHBbIE Ha J[eMTO3UT MPOLIEHTHI MOUIEXKAT BBITLIATE
bankom B naty Bo3Bpara Ha CueT, ¢ KOTOPOro CyMMa
Jlero3nTa Obl1a CIIFICaHa B COOTBETCTBHU C ITyHKTOM 11.7
Hacrosuero [lopsaka.

B naty BosBpara Knuent nopyuaer banky 3auncinuth

Deposit for the Definite Term the term of the Deposit shall
be indicated by the Customer in the Deposit Application,
the first day of such term being the date of the deposit
placement.

11.3. During the Deposit placement the Deposit amount
shall be debited to the account indicated in clause 11.7 of
this Procedure, on the date of placement determined in
accordance with clause 11.6 of this Procedure.

11.4. The Customer shall place funds into a Deposit
according to the Terms for deposit placement of private
individuals approved by the Bank and current on the date
of submission to the Bank of the Deposit Application.

11.5. Subject to this Procedure, the Customer shall be
entitled to place a Deposit in rubles and foreign currency
according to the Terms for deposit placement of private
individuals.

11.6. During the execution of a Deposit Agreement, the
date of acceptance by the Bank of the Deposit Application
shall be deemed to be the date of placement and the date
of conclusion of a Deposit Agreement.

11.7. Where a Deposit is placed in rubles, the Customer
instructs the Bank to debit the Customer’s Current
Account with the Deposit amount in rubles on the date of
placement.

Where a Deposit is placed in foreign currency, the
Customer instructs the Bank to debit the Customer’s
Current Account with the Deposit amount in foreign
currency on the date of placement.

11.8. Unavailability of the amount indicated in the
Deposit Application as a Deposit amount on the date of
placement on the Account indicated in clause 11.7 of the
Procedure, shall entail an immediate termination of the
Deposit Agreement.

11.9. The Customer shall not be entitled to pay additional
funds into the Deposit.

11.10. Except for cases mentioned in clause 11.11 of this
Procedure, the Bank shall calculate interest on the Deposit
amount according to the Terms for deposit placement of
private individuals approved by the Bank and current on
the date of submission to the Bank of the Deposit
Application. The interest on the Deposit amount shall
accrue from the day following the date of placement up to
the repayment date inclusively, or if Deposit amount
debiting from the Customer’s Account carried out on
different ground — up to the debiting date inclusively. The
interest calculation basis shall be the actual number of
calendar days in the year (365 or 366, respectively).
Except for the cases mentioned in clause 11.13 of this
Procedure, the interest accrued on the Deposit shall be
paid by the Bank on the date of the return of the funds to
the Account to which the Deposit amount was debited in
accordance with clause 11.7 of this Procedure.

On the maturity date the Customer instructs the Bank to
credit the Deposit amount to the Account with which the
Deposit amount was debited in accordance with clause
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cymmy Jlenosuta Ha Cuer, ¢ koToporo cymma Jlemnosura
Obula crnucaHa B COOTBETCTBHM C IyHKTOM 11.7
Hacrosiero [opsiaka.

B ciydae ecnm mara Bo3BpaTa ToIMagaeT Ha HepabOUMit
JIeHb, TO OHa MEPEHOCHUTCS Ha CIEAYIOMNN 3a HHUM
Pabounii neHs.

11.11.KnmenT nMmeer mpaBo BocTpeboBath Jlemos3ut 1o
HCTEUCHHS €r0 CpoKa (KaK oImpeneneHo B myHKTe 11.2
Hactosimero Ilopsaka), myrem mnpexactaBieHus baHky
MICBMEHHOTO YBEJOMJICHHSI JIMOO C HCIOJIb30BaHUEM
Cuctemsl JIBO.

Takoe yBejOMJIEHHE JIOJDKHO OBITH  IMOJIHCAHO
KineHToMm u conepkaTh CleAyIONy0 HHPOPMAIHIO:

L JlaTta npeACTaBJICHUA NUCbMEHHOTO YBEAOMIICHUS B
bank;

e  damunust, M 1 otyecTBo KitneHra;

e  Jara JIOroBOpa O JETO3UTE;

e  CyMMa JICNO3HTa;

e TpcOOBaHME O BO3BPATE JCTIO3UTA.

Boctpebosanue Kinenrom Jlenosuta, 1ub0 ero 4acTtu, B
MOpsAAKe, MPETyCMOTPEHHOM HACTOSIIUM IIYHKTOM,
SBIISICTCS OCHOBaHHMEM pacTopxeHus Jloroeopa o
Jeno3ute u Bo3Bpata Kimenty Bcelt cymmsl Jlenoswura.

11.12.B cmyuae BoctpeboBanmss Kimentom Jlemoswmra,
mu00 ero dYacTh, B COOTBETCTBHH C ITyHKTOM 11.11
Hacrosmero  Ilopsinka  (mamee —  «JOCpoYHOE
BocTpeboBanue /lerno3ura»), baHk HaunciseT NpOLEHTHI
Ha Bcio cymmy Jlemosuta mo craBke musa Cuera, c
KoToporo cymma Jlemo3ura Obula cmmcaHa B
cooTBeTcTBUM ¢ myHKTOM 11.7 Hacrosmero Ilopsinka,
neicrByromeli B banke Ha gaty npenocrasiieHus B bank
3asBieHust Ha JleNO3UT B COOTBETCTBUH C HACTOSIIUM
ITopsinkom. Ilpu 3toM mponeHThl Ha cymmy Jlemo3uta
HQuUUCIAIOTCA €O JAHA, CHEIyIOLWEero 3a JaToi
pasMelleHuss M 10 JHfA, HPeALIeCTBYIOINEro jare
IpeACTaBIeHUs MUCBMEHHOIo yBenomileHus B bank. B
cinydae, ecau JloroBop Cuera He mpexycMaTpUBaeT
HA4uClIeHUe MpoueHToB Ha CueT, ¢ KOTOpPOro cymma
Jemno3uTa Oblia criicaHa B COOTBETCTBHU C yHKTOM 11.7
Hacrosmero Ilopsaka, mpu TOCPOTHOM BOCTPEOOBAHUH
Jeno3ura npoueHtsl Ha cymmy Jlemosuta He
HAYHCIIAIOTCS.

11.13. B cmyuae BoctpeboBanuss Kimenrtom [lemosura,
mmub0 ero d9acTh, B COOTBETCTBHH C ITyHKTOM 11.11
ITopsinka, bank o0s3yercss Bo3Bpatuth ero Ha Cuer, c
kKoToporo cymma Jlemosura Obula crucaHa B
cooTBeTcTBUM ¢ myHKTOM 11.7 Hacrosmero Ilopsinka,
BCIO cyMMy JleTio3uTa U MPOLEHTHI II0 HEMY He MO3/Hee
Pabouero nHs, cremyromiero 3a IaTod MpeacTaBICHUS
MUCBMEHHOTO YBEJOMJICHUS B baHK.

11.14. B ciy4dasax, NpenyCMOTPEHHBIX AEHCTBYIOLIUM
3aKoHoAaTensCcTBOM Poccuiickoit ®enepanuu, bank
BIIpaBe YACPKUBATh HAJIOT HAa JOXOM (PU3UUCCKUX JIHI] C
MPOIICHTOB, HAYUCIIIEMBIX 110 Jlemo3uTy.

11.15. Tlo ucreuennn Cpoka Jlemo3uTa, a Takxke MPH
JnocpouHoM pactopxkenun JloroBopa o Jlenosute, mnpu

11.7 of this Procedure.

In case the maturity date falls on a non-business day, it
shall be brought forward to the immediately following
Business Day.

11.11. The Customer shall be entitled to withdraw the
Deposit prior to its maturity date (as determined in clause
11.2 of this Procedure) by submitting to the Bank a written
notice thereof or through the DBO System.

Such notice shall be signed by the Customer and contain
the following details:

e date of presentation of the written notice to the Bank;
e surname, first name and patronymic of the
Customer;

e Deposit Agreement date;

e  Deposit amount;

e  Deposit repayment request.

Recall of the Deposit or any part thereof by the Customer
in the manner prescribed by this clause shall serve as a
justification for the termination of the Deposit Agreement
and the return of the entire Deposit amount to the
Customer.

11.12. In case of a withdrawal of the Deposit or any part
thereof by the Customer in accordance with clause 11.11
of this Procedure (hereinafter — “Early Deposit Demand”),
the Bank shall calculate interest on the total Deposit
amount at the rate applying to the Account from which the
Deposit amount was transferred in accordance with clause
11.7 of this Procedure and used by the Bank on the date
of the presentation to the Bank of the Deposit Application
in accordance with this Procedure. The interest on the
Deposit amount shall accrue from the day following the
placement date until the day preceding the date of the
presentation of a written notice to the Bank. If the Account
Agreement does not provide for the accrual of the interest
to the Account from which the Deposit amount was
transferred in accordance with clause 11.7 of this
Procedure, in case of Early Deposit Demand the interest
is not accrued.

11.13. In case of a recall of the Deposit or any part thereof
by the Customer in accordance with clause 11.11 of this
Procedure, the Bank shall return to the Account, from
which the Deposit amount was transferred in accordance
with clause 11.7 of this Procedure, the total Deposit
amount along with the interest thereon not later than )
Business Day following the date of the presentation of the
written notice to the Bank.

11.14. In cases prescribed by the current law of the
Russian Federation the Bank shall be entitled to deduct
income tax from the interest accruing on the Deposit.

11.15. Upon expiry of the Deposit Term, as well as in case
of its early termination, provided that the period of
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yCIOBUH, 4TO Cpok aedcTBus JloroBopa o Jlemosure
cocTaBWJI He MeHee | (0ZHOro) Mecsdla Ha MOMEHT
pactopxenus Jlorosopa o [lenosure, KinueHt umeer
IIPaBO HA CHATHE ACHEKHBIX cpeAcTB co Cuera B TeUeHHE
5 (matm) Paboumx nHe#t ©Oe3 ymepxkanms bankom
KOMHCCHH, IpeTycMOoTpeHHO B Tapudax Ha 6aHKOBCKOE
obciry)kuBaHHe.

12. Omnnara ycayr banka

12.1. bank B3uMaer KomuccuoHHOe BO3HarpaxkjaecHue ¢
Knuenta 3a YCIIyTH, IIpeJOCTaBIIsIEMbIE
Knuenty/[lepxateiar0  JOTOJIHUTEILHOW  KapThl B
COOTBETCTBUH C HAcTOAUINM [lopsoxoM Ha OCHOBaHHU
Tapugos Ha OaHKOBCKOE 00CITy)KUBaHHE.

12.2. Ecau uHOE NpsSIMO HE YKa3aHO B PAaCIOPSKEHUU
KrnmeHTa, KOMHCCHOHHOE BO3HArpaXxIeHHWE, B3UMaeMOe
bankoM, He MONJIEKUT BKIIOUEHUIO B CyMMYy
OCYILECTBIIIEMOH OIEPALIUH.

12.3. KoMHCCHOHHOE BO3HArpa)€HHE CIHCHIBAETCS
bankom B cnemyromem nopsifke, ecin KinueHT B cBoeM
pacnopsokeHun sBHO He ykazan Cuer B banke mms
CHHMCaHMS  KOMHCCHOHHOTO  BO3HArpaXkICHUS  3a
COOTBETCTBYIOIIYIO OTIEPAIHIO:

e IpH OCYLIECTBICHHH IIEPEBOJOB CPEICTB
(rmatexeif) co Cuera Kimenta KomuccuonHoe
BO3HArpaXKJieHUe B3MMaercd B BamoTe U co Cuera, ¢
KOTOPOT'O NEPEBOASTCS CPEACTRA;

e IIpU OCYUIECTBICHUH JPYIHX OIepanuil
KomuccnonHoe Bo3HarpaskaeHue B3UMaeTcs B pyOssx ¢
Texymero cuera Knuenta. Ecnm Ha Texymem cuere
KnneHTa HemocTaTouyHO JEHEXHBIX CPEACTB, TO
KomuccronHoe Bo3HarpaxaeHne MoeT OBbITh CITUCAHO
¢ moboro Cuera Kimenra no yemorpennto banka.

12.4. KnueHt HacTosuM npenocrapiseT banky 3apanee
JAHHBIH OE€3yCOBHBIM AaKIEeNT Ha COucaHue 0e3
JIOTIOJTHUTEJIBHBIX pacropsukeHui co ctoponsl Kimenra
JM000T0 MOJIOKUTETIPHOTO OCTaTKa Ha JII0O0OM cyere
Kiuenra, oTkpbiToM B baHke, B LieIsX MorameHus J0bIX
CcyMM (TIOJIHOCTBIO MJIM YAaCTHUYHO), NPHYUTAIOUINXCS
banky B cootrBerctBuu ¢ Tapudammu Ha OGaHKOBCKOE
o0ciry)kKUBaHUE.

12.5. IMopsmox B3UMaHHUI Komuccuonaoro
BO3HarpaxaeHus B oTHomeHnn Cdera  DcKpoy
perymupyetcst JloroBopoM cueTa 3CKpoy.

13. CraHaapTHbIC HHCTPYKIMH

13.1. CranmapTHas TJIaTeXHas AHCTPYKIIHS
(ITpunmoxenne Nel2,13) n 3asBieHne Ha CTaHIAPTHYIO
KOHBEPCHOHHYIO oTIepaInio (ITpunoxenue Nel4)
npencrasisitorcs Knmentom B bamk Ha OymaxxkHOM
HocuTese WM ¢ ucnoib3oBanueM Cucremsl JIBO. bank
BIIpaBe OTKa3aTh KJHMEHTY B NpUeMe CTaHIApTHOU
IUTATE)KHOW MHCTPYKIUHU U 3asBICHHUS Ha CTaHIAPTHYIO
KOHBCPCHOHHYIO OIEPALHUI0 B CBS3H C OTCYTCTBHEM
TEXHUYECKOH W OINCPalMOHHOW BO3MOXKHOCTH — HX

operation of the Deposit Agreement as of the date of
termination of the Deposit Agreement was at least one (1)
month, the Customer shall be entitled to withdraw funds
from the Account for five (5) Business Days subject to no
payment of the Bank’s fee envisaged by the Price
Schedule for Private Customers.

12. Bank’s Service Fees

12.1. The Bank shall charge to the Customer its
Commission fees for services provided to such
Customer/Supplementary Card Holder in accordance with
this Procedure and based on the Price Schedule for Private
Customers.

12.2. Unless otherwise specified by the Customer the
Commission fees charged by the Bank shall not be
included in the amount of the transaction performed.

12.3. Unless the Customer expressly states in his/her
instruction an Account with the Bank for charging
Commission fees for the particular transaction, the
Commission fees shall be charged by the Bank as follows:

o for transfers of funds (payments) from the
Customer’s Account the Commission fees shall be
charged in the currency of, and to the Account from
which the transfer is made;

o in respect of other transactions the
Commission fees shall be charged in rubles from the
Customer’s Current Account. If there is no available
funds at the Current Account, the Commission fees may
be charged from any other Customer’s Account at the
Bank’s own discretion.

12.4. The Customer does herewith grant to the Bank an
advance unconditional acceptance of this and does hereby
authorizes the Bank without any further instruction on its
behalf, to apply any credit balance on any Account of the
Customer with the Bank in satisfaction of any amount (in
full or in part) due and payable to the in accordance with
the Price Schedule for Private Customers.

12.5. The order of escrow account fees and charges is
stipulated in Escrow Account Agreement.

13. Standard Instructions

13.1. The Customer may submit to the Bank a Standard
payment instruction (Annex Ne 12,13) and a Standard
Conversion Application (Annex Nel4) in paper or
through the DBO System. The Bank shall be entitled to
refuse to accept the Customer’s Standard instruction and
Standard Conversion Application due to absence of
technical and operational infrastructure for their
execution.
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UCIIOJITHCHUS.

13.2. Ana  npekpamieHus  JeifcTBus — CTaHJapTHOM
IUIATEXHOW MHCTPYKLHUH W 3asBICHUS Ha CTAHIAPTHYIO
KOHBEPCHOHHYIO oTmepariio KineHTt o0s13aH HanpaBHTh B
baHK coOTBETCTBYIOIIEE NMHUCHMEHHOE YBEIOMIICHHE Ha
OyMa)XHOM HOCHUTENE WIN C MCHOIb30BaHNEM CHCTEMBI
JBO.

14. OcoleHHOCTH JAOKYMEHT0000poTa npu
HCIOJB30BAHMH YJIEKTPOHHOI CHCTEMBI CBA3HU

14.1. Knuear wu  bank  BmpaBe  HCIOJB30BaTh
JMEKTPOHHYI0  CHCTEMY  CBS3M  JUIA  Tepenadd
pacropsbDKeHHUI ¥ HUHPOPMAITUH, TIPH 3TOM PACTIOPSIKCHHE
MOJKET OBITh OTIIPaBIICHO B BaHK TONBKO MOCpEnCTBOM
Cuctemsbl JIBO B coorBeTcTBUU ¢ YcinoBusiMu CHCTEMBI
JBO.

14.1.1. Ilopyudenust o nepeuucneHun co Cuera Ickpoy
JOJIKHBI 6I)ITI) Mpea0CTaBJICHLI B bank B OpurnuHaje, €Cjin
MHOE HE IPEeILyCMOTPEHO JJoroBopoM cueTa 3CKpoy.

14.2. K pacnopsKEHHSIM, HaIpaBJIIEMbIM c
ucnons3oBanueM Cucremsl JIBO, npuMeHstoTCS Bce
IpaBuIIa 00CITy )KHBaHUS Knuentos banxom,

IIPUMEHNMBIE K pacIoOpsKEHHUAM, Meperada KOTOPBIX
MPOMUCXOJUT B paMKax OyMa)KHOTO JOKYMEHTO00OOpoTa
Mexay Knuentom u baHkoMm B TOW CTemeHH, B KOTOPOM
9TO He TpoThBopeunT Y cinoBusMm Cuctemsl JJBO.

IIpu 3TOM HCHIONB30BaHKE IPU IEPEAAYE PACTIOPIKEHUI
9NEKTPOHHOH CHCTEMBI CBS3M HMeEeT CIEeAyIoIIne
0COOCHHOCTH:

14.2.1. Kiuent Moxer  mpeactaBisTh
pacnopsbkeHuss B baHK KpyrJoCyTOYHO, NpHU
HAJIMYUU  COOTBETCTBYIOIIUMX  TEXHUUYECKHUX

BO3MOKHOCTEH. Ycenosus HUCTIOJIHEHUS
pacnopsiKeHuin Knuenra OIPEACIAI0TCS
Venosusmu Cucremsl J1BO.

14.2.2. Knment MOXKET MOJTy4aTh

nHpopmanmio n3 banka kpyrmocyrouno. bank
MPOU3BOJIUT OOHOBJIICHHE HHGOPMAIMK IO
pacnopsbkenussM  KiMeHTta, MOJy4YeHHBIM IO
9JIEKTPOHHOM  cHCTeME€ CBSI3U, B  CPOKH,

IpeIyCMOTPEHHBIE i OyMa)xHOTO
JIOKyMeHTOOOOpoTa  Mexay KimeHToM U
bankom.

14.2.3. B cayyasx,  yCTaHOBJIEHHBIX

JIECTBYIOIIKM 3aKOHO/ATeIbCTBOM Poccuiickoi
Oeneparuy, coryameHueM Mexny baHkom u
KnuenToMm, nmocneaHuit o0s3an npeaocTaBisiTh B
Bbank opuruHan pacnopspkeHus, IepeaaHHoTo 0
3JIEKTPOHHOM CUCTEME CBS3H.

14.2.4. IIpu wcronHEHUN pacopsHKEHUH
KinenTa, nepeiaHHbIX 10 AIEKTPOHHOU cHCTEME
cBs3u, baHK He BIpaBe BHOCHTH B HHX KaKUe-

13.2. To recall a Standard instruction and a Standard
Conversion Application, the Customer shall send to the
Bank a respective written notice in paper or through the
DBO System.

14. Characteristics of the Document Flow in an

Electronic Communications Environment

14.1. The Customer and the Bank shall be entitled to use
electronic communications system for the transmission
of instructions and data, subject to the provision of
instruction through the DBO System exclusively
according to the DBO Terms and Conditions.

14.1.1. Transfer instructions from the Escrow Account
must be submitted to the Bank in original, unless
otherwise specified in the Escrow Account Agreement.

14.2. All the rules governing the Bank’s service provision
applicable to instructions delivered in a paper-based
document flow environment between the Customer and
the Bank shall also apply to instructions delivered over
the DBO System if such provisions do not contradict with
the DBO Terms and Conditions.

The use of an electronic communications system for the
transmission of instructions has the following particular
characteristics:

14.2.1. The Customer may submit instructions
to the Bank on a 24-hour basis, subject to
availability of the appropriate technical
facilities. Terms and conditions of execution of
the Customer’s instructions shall be
determined by the DBO Terms and Conditions.

14.2.2. The Customer may receive information
from the Bank on a 24-hour basis. The Bank
shall update the information according to the
Customer’s instructions received over
electronic communication channels, in the
timeframe established for the paper-based
document flow between the Customer and the
Bank.

14.2.3. In cases prescribed by the current law
of the Russian Federation and the agreement
between the Bank and a Customer, the latter
shall submit to the Bank the original of the
instruction transmitted over the electronic
communications channels.

14.2.4. In executing a Customer’s instructions
transmitted over the electronic
communications channels the Bank is not
allowed to make any modifications therein
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n00 W3MEHCHHMs, 3a WCKIIOYCHUEM CIy4yacB except for the cases directly specified in the

IpsIMO YKa3aHHBIX B HacTosieM [lopsinke. present Procedure.
14.3. Tlopsimok  mpenocTaBleHus/orydeHust bankom 14.3. Rules governing the telephone/ electronic channels
nHpOpManuu 1O TenedoHy/ BIIEKTPOHHBIM KaHallaM of communication inquiries

CBA3HU

14.3.1. bank okaspiBaeT KnmeHrty yciayru mo 14.3.1. Where the Customer uses the “Hotline”
HPEI0CTaBIICHUIO/ IOy YCHHIO cnenyrouen telephone the Bank shall provide the

uHpopManuu mpu obOpameHun Kiuenra 1o
Tenedpony « opsueit IHHUI»:

e (CBeleHuUl O ICHEKHBIX CPEACTBAX HA CUETAX
Knuenra;

e Cgeznenuii 00 omnepauusix, IPOU3BEICHHBIX
o Cueram KineHTa 3a onpeneneHHbIH epUOT;
e IlpenocraBieHne BHITUCKH 10 CUeTy;

e JI3MeHeHHUe/MOCTYITHOCTh PACXOTHBIX
JUMUTOB Ha UCIOJb30BaHUE BaHKOBCKOU KapThl
(manee — «Anpopmanus»).

14.3.2. Oopamasich c npochOOit 0
npeaocTaBlieHUr/monydennn Mupopmauu 1o
tenedony «lopsiuert nuanm» banka Kiuenrty /

Hepxareito JIOTIOJIHUTEIIbHOU KapThl
HEeo0X0anMOo COO0ILIUTH CJIETyIOLIYIO
HHPOPMAIIHIO:

o  damwunmio, AMS u OTYECTBO

KimmenTa/Jlepxatenst JOMOJHATETBHON KapThl;

e  KomoBoe c10BO;

e Homep coorBerctByromeit bankoBckoit
kaptel Kimenra//lepxaTenst JIONOJHUTENILHON
KapTsl (1P BO3MOXHOCTH);

e  Vka3arh BUI
3arpalnBaeMoi/Ipe1ocTaBIIsIeMOH
Wndopmannu.

14.3.3. Bremmcka mo Cuery mpemocTaBisieTcs
KinenTy 1o 31€KTpOHHBIM KaHajaM CBSI3U B
Bune ¢aitma B ¢dopmare Winzip ¢ mapomem,

AHAJOTUIHBIM YHHUKAJIbHOMY
HUACHTU(PUKAITHOHHOMY HOMEpY (NID),
npucBauBaemMoMy Kimenty bankom. B nemsax
COXpaHEHHS KOH(HACHIIMATEHOCTH

uH(popManuy, BeimKucka Mo CueTy HE COMCPIKHUT
Homepa cueta Kmuenta, a ®UO Kiuenra
3amensiercss NID. TlomoxkeHusT HacCTOAIIETO
MyHKTa HE MPUMEHSIOTCS B CJIy4ae HalpaBJICHHUS
BEIMHACKY 110 CUeTy ¢ ucmonb30BaHineM CHCTEMBI
ABO.

14.3.4. Hudopmarms, HanpaBJIEHHAs
Kinenty no 3neKTpoHHBIM KaHallaM CBS3H,
OynmeT cuuTaThcs mpenocTaBieHHONW KimeHty
HE3aMEUIMTEIbHO II0CIE OTIPAaBKU TaKOBOM
bankoM.

143.5. bank wuMeeT mnpaBoO MPEJOCTaBUThb
Knuenty/monyuurs or Kimenra Mudpopmarmio,
3alpalmBaeMyo/peaocrasissemMyo  Knnenrom
mo temepony «lopsuedt  TUHWM», TIPH
coOIroieHnn Knuentom YCIIOBUH "

Customer/receive from the Customer the
following information:

e Information on the balance of funds on the
Customer’s accounts;

e Information on the movement of the
Customer’s accounts over a specific period,;

e Account statement

e Changing/availability of spending limits

established for the Bank Card (the «Informationy).

14.3.2. When making a telephone inquiry
using the Bank’s “Hotline” telephone, a
Customer/Supplementary Card Holder shall
provide the following details:

e Surname, first name and patronymic of the
Customer/Supplementary Card Holder;

e Password;

e Number of the respective
Customer’s/Supplementary Card Holder’s
Bank Card (where possible);

e Type of the Information
requested/provided.

14.3.3. The statement of Account shall be
provided to the Customer via electronic
channels of communication in the form of file
in Winzip format with password similar to the
Customer’s identification number (NID)
assigned by the Bank to the Customer. For the
purposes of protection of confidential
information the statement of Account shall not
contain the Account number and the
Customer’s name shall be replaced by NID.
This clause shall not apply in case of provision
of the Account statement through the DBO
System.

14.3.4. The Information sent to the Customer
by electronic channels of communication shall
be deemed to have been provided to the
Customer immediately after its dispatch by
the Bank.

14.3.5. The Bank shall be entitled to provide
the Customer/to receive from the Customer
Information requested by the Customer using
the “Hotline” telephone subject to the
Customer’s compliance with the terms and
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MpPaBUIBHOCTU NpeI0CTaBICHHS/ IOy YCHUS
uHdopmanmy, ykazaHHOH B myHkTe 14.3.2
Hacrosero [Topsnka.

14.3.6. KitneHT HACTOSIIMM COIJIAIIAETCS C TEM,
yto baHK BmpaBe paccMaTpuWBaTh B KadecTBE
TTOJUTMHHOTO 3ampoca ool 3ampoc KimeHra,
COOTBETCTBYIOITNH TpeOOBaHUAM HACTOSAIIETO
Ilopsnxka.

143.7. bank wuMeeT TMpaBO OTKa3aTh B
HPeI0CTaBIICHUH/TIOJIyYeHU T Wndopmannm,
€CIIH 110 KakoW-nbo npuynHe baHk cunTaer, uTo
3anpoc KimeHTa He sBisS€TCS IMOJUIMHHBIM, B
9TOM cilydae BaHK He HeceT OTBETCTBEHHOCTH
nepex KiMeHTOM WM TpeTPHM  JIMIOM B
OTHOLICHHH KaKUX-THOO IOCJICICTBUH TaKOro
OTKa3a.

14.3.8. Kuwmenr npuHumaer Ha ceOs IOJHYIO
OTBETCTBEHHOCTh 32 JIIOOBIE  IOCIEICTBUS
NpeI0CTaBIICHNUS/ TIOJTyYeHUS bankom
3arpalnBaeMoi/Ipe1ocTaBIsIeMOH
Wndopmanmu. Kiment o0s3aH  0e3ycioBHO
BO3MeIIaTh baHKy cyMMBI Bcex TpeOOBaHHI,
yOBITKOB, 3aTpaT M pacxXoioOB, ITOHECEHHBIX
Bankxom B pe3ynbrare
TPEIOCTABIICHIS/ IOy YSHHS WNudopmanun
Knuenty/ot Knnenra.

14.3.9. KnueHT cornamaercs ¢ TeM, 9To bank
HE HeceT OTBETCTBEHHOCTh 3a  YOBITKH,
npuunHeHHble KineHTy B pesynbTate feHCTBUHA
(B TOM YHCIIe TPOTUBONIPABHBIX) TPETHHX JIMII, B
YaCTHOCTH HPOCITYIINBAHUs TeJIe()OHHON JINHUN
TPETBUMH JIUI[AMHU (AEATEIBHOCTD, TIOCPEICTBOM
KOTOPO#l Tene(oHHBIE ePeroBOPsI MOTYT OBITH
HEPEeXBAYECHBI, MPOCITYIIAHbl U 3aIHCaHbI, B TOM
YHCIIe TIPH OMOIIHN 3J€KTPOHHBIX CPEICTB).

14.3.10. KiueHT HacTOSIIKUM OCO3HAET, YTO PU
paccbuike Bremmucku mo Cuery Knmenta mo
AIIEKTPOHHBIM KaHajlaM CBSI3M COJepKaluecs B
HUX CBEJACHHS MOTYT CTaTh JOCTYIHBI TPETHUM
JUIaM ¥ TIPUHAMAET Ha ceOsl BCE PHUCKH M BCIO
OTBETCTBEHHOCTh B CBS3H C BO3MOYXHOCTHIO
MOJMY4YeHHUs TPETPUMH JIMIAMH JOCTyNa K
nHpOpMaIH, colepikalieiics B Takol Brimucke
no Cuety. KnueHT cornamaercs ¢ TeM, uro bank
HE HECeT OTBETCTBEHHOCTH B  cCllydae
HenosyuyeHuss ~ KiiMeHTOM ~ BBIMUCKH 1O
JJIEKTPOHHBIM KaHAJIaM CBSI3H W/HJIU UCKAKEHUS
coJiepXKalleiics B BBINHCKE HHPOPMAIMK IO
TeXHUYECKUM MpPUYUHAM, a TaKkkKe 3a JOCTYII
TPETHUX JIUI] K TaKOH HH(OpMAIHH.

14.3.11. bank He HeceT OTBETCTBEHHOCTL 3a
yOBITKH, KOTOpbhie KIIMEHT MOXET TOHEeCTH B
CBSA3H C TEM, YTO Hudopmarius,
MOJYYCHHAs/TIPEIOCTABIICHHAS Knuentom,
MOJKET OKa3aThCsl HENPABUIIBHO OTpaKaromIeH
cocrogaue Cuera Kimenta Ha  MOMEHT
MOJTyYEHUSI/ TIPS TOCTABIICHHUS TaKOH

conditions as well as accuracy of the
presentation/receipt of information mentioned
in Clause 14.3.2 of this Procedure.

14.3.6. The Customer hereby agrees that any
inquiry meeting the requirements established
by this Procedure may be considered by the
Bank as genuine.

14.3.7. The Bank shall be entitled to refuse
provision/receipt of the Information, if it has
any reason to believe that the Customer’s
inquiry is not genuine, and in such case the
Bank shall not be liable to the Customer or any
third party with respect to any consequences
of such refusal.

14.3.8. The Customer undertakes full
responsibility for any consequences of the
communication of the requested/provided
Information by the Bank. The Customer shall
reimburse the Bank for, and hold it harmless
against, the amounts of any claims, damages,
losses and costs suffered by the Bank as a
result of the communication/receipt of
Information to the Customer.

14.3.9. The Customer agrees that the Bank
will not be liable for damages caused to the
Customer as a result of actions (incl. illegal)
of third parties, including the tapping of
telephone line by third parties (an activity
whereby telephone communications may be
intercepted, monitored and recorded, among
other things, with the use of electronic
facilities).

14.3.10. The Customer hereby realizes that
being sent via electronic channels of
communication the information, contained in
the Statement of Account, may become
accessible to third persons and undertakes all
risks and full responsibility in connection with
possibility of access by the third persons to the
information, contained in the Statement of
Account. The Customer agrees that the Bank
shall not be liable in case non-receiving the
statement via  electronic means  of
communications or distortion of the
information, contained in the statement of
account due to technical reasons.

14.3.11. The Bank shall not be liable for any
damages which may be suffered by the
Customer due to the fact that the Information
received/provided by the Customer may
inaccurately reflect the status of the
Customer’s Account as of the moment of the
receipt/provision of such Information.
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Wndopmannu.

14.3.12. KuueHT corjamaercs ¢ TEM, YTO Ha
HEM  Bceleino  OyayT  JieXaTb  PHCKH,
CONPSDKEHHBIE C MPUHITHEM KOMMEPYECKUX
peLIeHUH, OCHOBAHHBIX Ha
MOy YeHHOM/TIpefocTaBieHHo MHpOopMarim.

14.3.13. baHK HE HECET OTBETCTBEHHOCTh 3a
BO3MOXKHBIC TOMEXH B TEIACPOHHBIX JHHUIX
CBA3M U HEBO3MOXHOCTh MPEIOCTaBICHUS /
nonydyenus MHpopmaimu u3-3a MOBPEKIACHUI
JIUHUH CBSI3W WM MO UHBIM MPUYHHAM.

14.3.14. banHk He HeceT OTBETCTBEHHOCThH 3a
BO3MOXKHOE  TIOJy4E€HHE TPETbUMH JIHIAMHU
Wudopmanmu, HampaBieHHOW baHkoMm aapecy
9JIEKTPOHHOM IOYTHI, yKa3zaHHOMY KimeHToM
IpH 3a11poce.

14.3.15. bank 0cBO0OOXK1aeTcs oT
OTBETCTBEHHOCTH 34 YAaCTUYHOE WU IIOJIHOE
HEHUCIIOJIHEHHE 0053aTENILCTB o

npejpocrasieHuto/nonyuennto  Mudopmanum,
€Cll  yKa3aHHOE  HEWCIIOJIHEHHE  SBUJIOCH
CIIC/ICTBHEM  OOCTOSITENILCTB  HETPEOI0JIUMON
cuibl (B T.4. 3EMIICTPSCCHHS, HAaBOJIHCHUS,
noxapa, a TaKxe 320aCTOBOK,
MPaBUTCILCTBCHHBIX ~ IOCTAHOBJICHUH  HIIH
pacropspKeHHH  TOCYHapCTBEHHBIX — OpPTaHOB,
BOGHHBIX  JeiicTBUI  mro0oro  xapakrepa,
NpepelBaHUN ¥ 3aZiepkeKk B Mojade JMbo
OTKJIIOUCHUH  (JaCTWYHBIX WM  TIOJHBIX)
JNEKTPOIHEPTUH, KOMITBIOTEPOB (TEXHHYECKOTO
u MPOrPaMMHOTO obecrieueHus ) im)7t
KOMMYHHUKAIINH, MPENSTCTBYFOLIUX
BBINIOJIHEHHIO ~ 00s3aTenbcTB  banka 10
MpeI0CTaBIICHIIO/TToydeHuIo MHbopMarim.

14.3.16. B cuyuae 3akpeitua Cuera Kimenra
00s3aTenLCcTBa Banka o
MPEJI0CTABIICHHUIO/ TIOJTy YCHUEO Hudopmaruu
CUHTAIOTCS MPEKPAIICHHBIMH C JaThl 3aKPBITHS
Cuera KimeHrta, yka3aHHbIX B 3asiBICHUU O
3aKPBITHH Cuyera, MIPECTaBICHHOM Ha
OyMa)kHOM  HOCHTEIIE WA  TIOCPEICTBOM
Cuctemsl JIBO.

14.3.12. The Customer agrees to bear all the
risks inherent in taking commercial decisions
based on the received/provided Information.

14.3.13. The Bank shall not be liable for any
interference on the telephone lines and its
inability to  communicate/receive  the
Information due to communication line
failures or for other reasons.

14.3.14. The Bank shall not be liable for the
potential receipt of Information sent by the
Bank at the e-mail address indicated by the
Customer during the inquiry by third parties.

14.3.15. The Bank shall be relieved from any
responsibility for partial or total failure to
perform  obligations relating to the
provision/receipt of Information in case such
failure was a result of force-majeure
circumstances (including earthquake, flood,
fire, as well as strikes, governmental decrees
or instructions of the state bodies, hostilities of
any nature, interruption or delays in operation,
or failures (partial or total) of power supply,
computers (hardware and software) or
communication facilities, precluding the
performance of the Bank’s obligations with
respect to the Information provision/receipt.

14.3.16. In case of a closure of the Customer’s
Account, the Banks obligations with respect to
the Information provision/receipt shall be
deemed to cease as of the date of such closure
of the Customer’s Account stated in the
Application for Bank Account Closure
provided in paper or through the DBO
System.

15. SMS-bBankuHr 15. SMS-Banking
15.1. bank aBTOMaTHYECKH MOIKJIIOYAET M OKAa3bIBAET 15.1. The Bank automatically activates and provide the
Kimwenty yeiyry «SMS-Bbankunar» ! B Tom ciygae, ecom: Customer with SMS-Banking! service in case:

15.1.1. KnuenTy BoInymieHa baHkoBckas kapra, 15.1.1. the Bank Card is issued in the

15.1.2. 'V KimeHta wMeeTcs TEXHHYECKOe
YCTPOUCTBO  (MOOWIBHBIN  TenedoH) s
HampasieHuss SMS-3anpocoB M HONTyuYeHHs
SMS-coobuienwuit, a Taxxe KiuenT nperocrasuin
banky HOMep KOHTakTHOro TelieoHA, yKa3aB
ero B AHKeTe KJIMeHTa — (PU3NIecKoro Jumna.

Customer’s name,

15.1.2. the Customer has necessary technical
equipment (cell phone) for sending SMS-
requests and receiving SMS-messages, and
also Customer provided the Bank with a
contact telephone number, indicated in the
Client's Questionnaire.

! MIpuHumns! padoTsl ¢ cepsrcoM «SMS-BankuHr» onpenenensl B [laMaTke mons3osaTenmo, spistomeiics [puioxenuem Ne25 k Hactosimemy Iopsky/
Description of SMS-Banking service is set out in the Customer’s Manual (Annex No.25 hereto).
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15.2. Ipu noaxmouenuun Kimenty ycayru «SMS-
bankuHrY, YCIIOBUS HACTOSAIIEr0 paznena
pacnpoctpanstorcst Ha Bce Cuera, oTKpbiThie Knnenty B
Banke, K KOTOPBIM OBLTH BBIITYIIEHb baHKOBCKHE KapThI.
KnmeHT cormamaercss ¢ TeM, Y4TO B CIIy4ae OTKPBITHS
HOBBIX CUeTOB TOCiE MONKIIOUEHHUs YCIyru «SMS-
BaHKuHr», yCIOBHS HACTOSIIETO paszena OymyT
pacrpocTpaHsIThCS Ha HUX aBTOMAaTHYECKH.

15.3. C nomompsto yciyru «SMS-bankunry Kiuent
MOXET YNpPaBiIsATh CBOMMHU bBaHKOBCKMMH KapTaMu H
CueramMu, K KOTOpPBIM OBLIM BBINYIIEHB baHKOBCKHE
KapThl, a TaKXKe HalpaBlIATh B baHK ciemqyroniue BHUIBI
SMS-3anpocos:

- 3ampoc 6ananca o Kaprounomy cuery;

- 3ampoc O6anmarca o Tekymemy cuery;

3arpeT MpoBeIeHUs onepanuii mo baHkoBcko Kapre.
CHSATH TaHHBIH 3aIpeT MOXHO, TOJIBKO ITO3BOHUB 10
tenedony «['opsuei muHUNY baHka;

- 3ampoc MUHHM BBIMUCKH 110 KapTouHOMYy cuery;

- TmepeBoj cpenctB ¢ Tekymiero cuera Ha KapTouHsrii
cderT, ecny BamoTa C4eToB COBMAACT.

15.4. bank dQopmupyer u HampasiseT KimeHTy
caenyromue SMS-cooOmIeHus:

- 0 pacxXoJHBIX M NPUXOAHBIX omepamusax mo Cuery, K
KOTOpOMY BblIylieHa bankoBckas kapTa,

- 0 HEJOCTATOYHOCTH JCHEXHBIX cpecTB Ha CueTe aist
COBEpIICHHS ONEpaLUK C HUCIOJIb30BaHNEM baHKOBCKOM
KapThl,

- 00 omepanusx, OCYIIECTBISIEMBIX C UCIIOIb30BaHUEM
BankoBcKo# KapThl,

- 00 OTKPBITUW/3aKPBITHM CYETOB H H3MEHEHUH
JaHHbIX 10 Knuenry;

- 0 BBEIGHMHM  HEBEPHOTO
HCIIOJIb30BaHUH baHKOBCKOH KapThl,
- 0 BBIMYCKe/TIEPEBHITYyCKe/OI0KHPOBKE baHKOBCKOMH
KapThl,

- WHBIe HHPOPMAINOHHBIE cooOmeHns banka.

IIMH-koxa npu

15.5. bank umeer mnpaBo He mnoxkioyaTh KimeHTy
yenyry «SMS-bankunry, eciau KinueHT He npenocTaBuil
B bank nndopmanuio, He0OXOJUMYIO JUIs OKITIOYEHHS.

15.6. KitmeHT BipaBe M3MEHTh HOMeED TeliedoHa B LIeNsX
NOJY4YEeHUs YCIyTH IyTeM IpefocTaBieHHss B baHk
3asBiICHUS Ha W3MEHEHHE KOHTAaKTHBIX JaHHBIX
(ITpunosxxenue Ne 30). IIpu stom HampasieHue SMS-
cooOmeHnii Ha BHOBb YKazaHHBIH KimeHTOM HOMeEp
TenedoHa OCyIIecTBIsieTcsl He no3aHee PaGodero s,
CJIe/TyIONIEro 3a JHeM oOpamteHust Kinenra.

15.7. B ciry4ae yTpaThl TEXHHYECKOTO YCTPOHCTBA H/ITH
WHOU BO3MOXKHOCTH TIONyYeHUs yciuyru KiueHTt o0s3an
He3aMeIUTUTEeNIbHO  0o0paTUThcsl € TPOChOOH 00
OTKITIIOYCHUU yCIyrd «SMS-BaHkuHry 1O TenedoHy
«lopsraeit muanm». Ilpu stom Kimenty neob6xommmo
COOOIINTE:

. cBOH (haMIITHIO, UM M OTYECTBO;

. KOZIOBOE CJIOBO;

. HOMep TenedoHa;

15.2. Upon activation of SMS-Banking service, the terms
and conditions of this section shall apply to all Accounts
open to the Customer with the Bank to which the Bank
Cards were issued. The Customer agrees that in case of
opening of new Accounts after SMS-Banking service
activation, the terms and conditions of this section shall
apply to them automatically.

15.3. Using SMS-Banking service the Customer can
operate its Bank cards and Accounts to which the Bank
Cards were issued, as well as send to the Bank the
following SMS-requests:

- Card account balance request;

- Current account balance request;

- Prohibition of transaction with the Bank card, in order
to cancel the prohibition the Customer shall apply
calling the Bank’s “Hotline” telephone;

- Card account mini statement request;

- Transfer of funds from the Current Account to the

Card Account in the same currency.

15.4. Bank shall form and send to the Customer the
following SMS-messages:

- on debit and credit transactions on the Account to
which the Bank Card was issued,

- on insufficiency of funds on the Account to execute
the transactions using the Bank card,

- about transactions carried out with the use of the Bank
card,

- about accounts opening/closing and personal data
changing;

- about incorrect PIN-code when using the Bank Card,
- about Bank Card issuing/reissuing/blocking,

- information bulletins of the Bank.

15.5. The Bank has the right not to activate SMS-Banking
service, if the Customer has not provided the Bank with
the information required for activation.

15.6. The Customer has the right to change the cell phone
number in order to receive the service by providing the
Bank with an Application for contact details change
(Annex No 30). In this case SMS-message delivery to
newly specified cell phone number of the Customer shall
be done not later than one Business Day following the date
of application.

15.7. In case the technical device and/or other opportunity
to obtain the service is lost, the Customer shall
immediately contact “Hotline” telephone in order to
deactivate the SMS-Banking service. When applying the
Customer shall provide the following information:

. surname, first name and patronymic;
. password,
. cell phone number;

. other details requested by the Bank required to
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. WHbIE  3amnpamuBaeMble  baHkoM
HeoOxoaumble st uaentTudukamun Kimenra.

CBeJIeHus,

15.8. B ciydae BO3HHKHOBECHHSA
HeUcrpaBHOCTEH I HHBIX 00CTOSTENBCTB,
NPENATCTBYIONIMX  WCIIOJB30BAHUIO  YCIYyTH WM
obecmneuernto TpebyeMoro ypoBHs Oe3onmacHocTH baHk
BIpaBe B OJHOCTOPOHHEM IIOPAAKE HPHOCTAHOBUTH
NPeIOCTaBIICHHE yCITyTH 0e3 yBenomieHus KineHra.

TEXHHUYICCKUX

15.9. bank He HECET OTBETCTBEHHOCTb:

- 3a cKopocTh nepenaun SMS-cooOmeHmi;

- 3a HempenoctaBieHue SMS-cooOieHui B ciydae,
eciu KieHT npefoctaBut B BaHk HEOCTOBEPHYIO
HHPOPMAIIUIO 0 HOMEpEe TeleoHa IS MOTYUCHUS
COOOIIEHUH.

15.10. KnueHT HeceT OTBETCTBEHHOCTh 33 BCE PHUCKH, B
TOM uHucie (UHAHCOBBIC, CBSA3aHHBIE C HECOOTIOEHHEM
cpokoB  uHpopmupoBaHus banka 00  yrtpare
TEXHUYECKOTO YCTpoiicTBa (MOOMIIEHOTO TeNe(OHa).

15.11. Ilomumo citydaeB, NPEeIyCMOTPEHHBIX IMYHKTOM
15.7 wnacrosiuero Ilopsiaka, mpemgocTaBieHHE YCIyTd
«SMS-bankuHI» npekpaiaercs npu otkase Kinuenra ot
nosyyeHus yeayru. g astoro KimeHt posmkeH
npegoctaBuTe B baHk 3asdBneHHe Ha OTKIIOYEHUE
yeayrn  «SMS-bankunary  (Ilpunoxenne — Ne23).
OTKJIIOUEHHE OCYINECTBISCTCS He mo3aHee 3 (Tpex)
PaGounx naHeH, cleaylomux 3a AHEM IOCTYIJICHUS
TaKoro 3asBieHUs B baHk.

16. CranaapTHble 0JJaHKH

16.1. JIns mpoBeAcHHWS ONepandii WIA TOJyYCHUS
obcimyxxuBanusi B bamke B pamkax OyMa)KHOTO
JIOKyMEHTO000pOoTa Kimenr UCTIONb3YeT JuIst
COCTaBJICHUS PACIIOPSHKCHUH cieqyronue onaHku banka
WA CTaHJapTHEBIC OJytaHKH, YCTaHOBJICHHBIC
OaHKOBCKUMHU MPABHIIAMH:

identify the Customer.

15.8. In case of technical failure or other circumstances
preventing the use of the service or maintenance of
required level of security, the Bank is entitled to
unilaterally suspend the service rendering without prior
notice to the Customer.

15.9. Bank shall not be liable:

- for SMS-messages transfer speed;

- for non-provision of SMS-messages in case the
Bank was misinformed about the Customer’s phone
number to receive such messages.

15.10. Customer is responsible for all risks, including the
financial ones, related to violation of the terms for
informing the Bank about the loss of technical equipment
(cell phone).

15.11. In addition to the cases set out in clause 15.7 hereof,
the SMS-Banking service is to be deactivated if the
Customer refuses to receive the service. For this the
Customer shall provide the Bank with an Application on
SMS-Banking service Deactivation (Annex Ne 23). The
SMS-Banking service shall be deactivated not later than
three (3) Business Days following the date of Application
delivery.

16.Standard Forms

16.1. In performing transactions or receiving service at
the Bank in the paper-based document flow environment
the Customer shall use the following Bank’s forms or
standard forms established by the banking rules to
compile his/her instructions:

Ha3Banne 0anka / Name of the Form

Koau4yecTBO 3K3eMILISIPOB /
Number of Copies

3asBeHne Ha oTKphITHE cuera / Application for Opening an Account 1

3anpoc Ha Beigavy cupasku / Inquiry Application

1

ITopyueHne Ha OCYIIECTBJICHHE IUIATekKa (MHOCTPAaHHAs BallOTa WIIH
py6mm) / Payment Instruction (foreign currency or rubles)

1

[TnatexxHoe mopyuenue (py6sun) / Payment order (rubles)

3asiBieHHe Ha COBepIIeHHE KOHBepcHOHHOH omeparmu / Conversion
Application

3asBIeHNE Ha BBITYCK/IEPEBHITYCK OaHKOBCcKoH kaprtsl / Bank Card
Issue/Reissue Application

3asBneHne Ha u3MeHeHue JuMuToB / Application for Changing Limits

3asiBnenne o OyokupoBke OankoBckoit kapTel / Bank Card Blocking
Application

3asenenune Ha [lemosut / Deposit Application

CrangaprHas 1maTexHast ”HCTpyKiws / Standard Payment Instruction

3asiBleHHe Ha CTAaHIAPTHYIO KOHBEPCHOHHYIO omepauuio /Standard
Conversion Application

3asBrnenne Ha 3akpsiTHe Cuera / Application for Bank Account Closure

3asiBiieHUE HA 3aKpPBLITUEC OaHKOBCKOM KapThbl U 3aKPbITUC KapTquoro
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cuera/ Bank Card and Card Account Closure Application

SMS-Banking Service Deactivation

3asiBneHne Ha OTKIIOUeHHe yciayru «SMS-Bankunr» / Application on

details change

3asiBIeHNE Ha H3MEHEHNE KOHTAKTHBIX JaHHBIX / Application for contact

statements Application for e-mail delivery

3asiBieHUE Ha NOJIy4YCHUE BBIIIMCKU 110 3JICKTp0HH0171 noure/Account

3asBicHKE 0 Hecormacuu ¢ oneparmeii/Dispute form

HOIITBep)KZ[eHI/Ie HUCTOYHHKaA JACHCKHBIX CpeIICTB/HeJII/I

withdrawal

neHexxHbIX cpeacts/Confirmation of source of funds/purpose of cash 1

CHATUA

3asBneHune Ha B3HOC HanmnuHbIx/Cash Deposit Application

16.2. Cpok nelcTBHS 3aII0JIHEHHBIX OJIAHKOB PAaCUETHBIX
JIOKYMEHTOB (KpOME pAacxXOJHBIX | MPUXOTHBIX
KacCcOBBIX opaepoB) — 10 (mecsaTh) KaleHIapHBIX JHEH, He
cUHTas JHS COCTABIICHUS, €CITH HHOM CPOK HE YCTAHOBIICH
JENCTBYIOILUM 3aKOHOJATEIECTBOM Poccutickoii
denepanui.

16.3. bnanku 3anonsstorcs KiueHToMm ¢ mpuMeHeHHEM
MUIIYIIAX WIK 3JeKTPOHHO-BBIYMCINUTEIbHBIX MAalluH
mpudroM yepHoro usera OO pydykamMH C HacCTOM
(uepHHMIIAMH) YEPHOT0, CHHETO WM (PHOJIETOBOTO IIBETA.
[Ipu 3amomHeHNN OGIIAHKOB MpHUMEHEHHE (HaKCUMILTBHON
MIOJTINCH, a TAK)KE€ BHECEHHE TIONPABOK U MCIIPABICHUIN B
TeKCTe ONAaHKOB HE JOMYCKaeTcs 3a HCKIIYCHHEM
CITy4acs, MPEAyCMOTPEHHBIX  3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu.

16.4. 3amonHedHnple  OJaHKH  3asgBICHUA W HHBIX
JTOKYMEHTOB TPEIOCTABISIOTCS B baHk B opuruHaie.

17. Buecenne nuzmenennii B Ilopsigox

17.1. bank BnpaBe mnpeanoxuts KiueHTy H3MEHUTh
HacTosamuil Ilopsnok, SBISIOMIMICS HEOTHEMIIEMOIT
yacteto JloroBopa Cuera, IyTeM HampasJeHUs
MUCBMEHHOTO  TIpe/UIokeHust  (oepThl) OJHHM U3
CIIEYIOIINX CITIOCOOO0B:
17.1.1. nocpencTBOM MOYTOBOTO OTIIPABICHUS Ha
agpec, ykazaHHeli B AHkere Kiwmenra-
¢usmueckoro  guma  (BKIOYas, HO  HeE
OTPaHWYMBAsCh HANPABICHHEM IHCHMEHHOTO
npeanoxkenust  (ogeptel) 00  WU3MEHEHUH
nosioxxeHnid Jloropopa Cuera B cocTaBe BBIITHCKHY,
HarnpasisieMOl B MMCbMEHHOH (hopMe MOYTOBBIM
OTIPaBJICHUEM);
17.1.2. MOCPEJICTBOM HaIpaBJIeHUSA
Kiuenty  SMS-cooOmmenuss 1o — Tenedony,
ykazaHHOMy B AHkeTe KimeHra- ¢usmgeckoro
JHIa;
17.1.3. MOCPEJICTBOM  HAIlpaBJiEHUA Ha
aJpec 3JIEKTPOHHOM MTOYTHI, yKa3aHHbIM B AHKETE
KinnenTa- ¢pusngeckoro auna;
17.1.4. MOCPEICTBOM pa3MenIcHHst
npemnoxenus (opeptsr) B Cucreme /150;

17.1.5. MOCPEJCTBOM  pa3MElLIeHUs Ha
cairte banka
(https://www.ingwb.com/ru/set/emea/russia).

16.2. Unless any other period is prescribed by the current
law of the Russian Federation, the completed forms of
payment documents (except for the cash payout/pay-in
forms) shall be valid for ten (10) calendar days excluding
the day of compiling these documents.

16.3. The forms shall be filled out by the Customer using
a typewriter or a computer, with black print, or using
ballpens (or fountain pens), with black, blue or violet ink.
Using facsimile signatures and making corrections and
alterations in the text of the forms during their completion
is prohibited, expect cases provided by the law of the
Russian Federation.

16.4. Completed forms of applications and other
documents shall be submitted to the Bank in original
copies.

17.Amendments to the Procedure

17.1. The Bank is entitled to propose amendments into the
Procedure, being the integral part of the Account
Agreement, to the Customer through sending a written
proposal (offer) by one of the following ways:

17.1.1. by postal dispatch to the address as
indicated in the Client’s Questionnaire
(including, but not limited to sending the written
proposal (offer) on changing the provisions of
the Account Agreement within the statement to
be sent in writing by post);

17.1.2. by sending SMS- messages to the
Customer by the phone as designated in the
Client’s Questionnaire;

17.1.3. by sending to the e-mail as
indicated in the Client’s Questionnaire;

17.1.4. by placement of the proposal (offer)
in the DBO System;

17.1.5. by placement on the Bank's web-
site at:
(https://www.ingwb.com/ru/set/emea/russia).
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17.2. Tlpennoxenue (odepra) NOATIECKHUT HANPABICHUIO
Knuenty He nmo3nHee yeM 3a 10 (ecsarts) paboumx THEH
JI0 TIpEAIoJiaracMoi JaThl BCTYIUICHUS B CHJIY HOBOWM
Bepcun  Hactosamiero Ilopsaka. CooTBeTCTBYIOIINE
W3MEHEHUs OyAyT CUMTaThCs NMPUHATHIMU KimeHToM (TO
ectp KnmeHT OymeT cunTaTtbCs COBEPIIMBIINM AaKIIETIT
npeiokeHHBIX baHkoM m3meHeHwil), ecmu Kiment B
teuernue 10 (mecsatn) paboUnx JHEH C AATHI HATIPABICHUS
KnueHTy THCBMEHHOTO TIPEMJIOKCHHS HE HAIpaBHUT
Bbanky (o agpecy sl HarpaBiI€HHUsS KOPPECIOHACHIIUU
U YBEJOMIJIEHHUH, yKa3aHHOMY B myHkKTe 18.6., wim mo
WHOMY KaHaly CBSI3M, YKa3aHHOMY B HallpaBJIEHHOMH
Knuenty odeprte) 3asBicHHE C OTKa30M OT MPUHSITHUS
NpeyioKeHHbIX baHkOM uW3MeHeHMH W C  JAarhl
U3MEHEHUH IPOJOJDKUT MO0JIb30BaThCs yciayramu banka
Ha TIPEIJIOKCHHBIX baHKOM B oepTe yCIoBuUsX.

17.3. B cayuae eciii HeOOXOIMMOCTb BHECTH H3MEHEHHSI
B Hactosmui Tlopsnok BhI3BaHA BCTYIJICHHEM B CHITY
COOTBETCTBYIOIIMX  WM3MEHEHMH B  JIEHCTBYIOIIEM
3aKoHogarenscTBe Poccuiickoit denepaunu, cpok Ams
HanpaBieHus odepTbl baHKOM © MpenoCTaBICHUS
Knuentom oTka3za ot mnpunstus odeptel  baHka,
yKa3zaHHbI B ImyHKTe 17.2 BbINIE, CcOkpamiaercs a0 3
(Tpex) KaJleHJapHbIX THEH.

17.4. KmueHnt o0si3aH HE peke OJHOTO paza B 15
(ITaTHaAUATH) KaJEHOAPHBIX JHEH 3HAKOMHUTBHCSA C
nHpopmanmeii, myonnkyemoit bankom Ha caifre banka
(https://www.ingwb.com/ru/set/emea/russia).

n/um B Cucteme JIBO. IIpu He0OX0IUMOCTH MOy ICHHS
JOTIOTHUTEIBHBIX PAa3bICHEHHH 10 W3MEHEHHSM B
Hacrosimero [lopsaka KimeHT BopaBe oOpaTHThCS 3a
HuMu 10 Tenedony «lopsueit nuHUM» Wi B 0opuUC
banka.

17.5. bank He HeceT OTBETCTBEHHOCTH, €CIIH
undopmanms 06 m3mMeHenun [lopsiika, paMenieHHas B
YCTQHOBJIICHHOM  TOpSIAKE H  CPOKHM, He Obuia
CBOEGBPEMECHHO IIOJlydeHa W/WIM W3y4YeHAa W/ WIH
MpaBIILHO MoHATa KimeHTom.

17.6. JlroObie mw3MeHEeHHs W HOMOJHEeHus B Jlorosop
Cueta, B TOM uwucie yTBep)KIACHHas baHKOM HoBas
penaxius Hactosuiero Ilopsiaka ¢ JaThl BCTYIIIEHUS €T0
B CWIy  paclpoCTpaHslOTCSs  Ha  BCeX  JIMII,
MPUCOEANHMUBININUXCS K HacTtosimeMy [lopsinky, B TOM
quclie TpucoeANHUBIIUXCS K llopsaky paHee naThl
BCTYIUICHUS] U3BMEHEHUH B CHITY.

18. 3aka0uuTeNbHbIE MOJ0KEHUS

18.1. Bank nepenaeT Kmmenty/[lepxarento
JOTIOTHUTEIBHON KapThl WM HaUICKAIINM 00pa3oM
YHOJTHOMOYEHHOMY MPEICTAaBUTEIIO
Krnuenra/Jlepxatens JIOTIOJTHUTEIbHOM KapThl
Koppecnonaenuuto, aJpecoBaHHYIO bankom
Knuenty/[lepxateiar0 IOMOJHUTSIBHON KapThl, IMPU
obOpamern B OTHEN COMPOBOXKACHUS KIUCHTCKOTO
ousHeca.

Knuent/Jlepxarensb MOMOTHUTEILHOW KapThl MPU3HAET,
yT0 baHk He OyJeT HeCTH HUKaKOH OTBETCTBEHHOCTH 3a

17.2. The proposal (offer) shall be sent to the Customer at
least 10 (ten) Business Days prior to the anticipated date
when the amended version of this Procedure will take the
effect. The respective amendments are deemed to be
accepted by the Customer (meaning that the Customer is
deemed to have accepted the amendments as proposed by
the Bank), unless the Customer sends, within 10 (ten)
Business Days from the date when the written proposal
has been sent to the Customer, the application to the Bank
(to the address for correspondence and notices as
indicated in the clause 18.6, or by any communication
channels as set out in the offer sent to the Customer) to
waive from acceptance of the amendments made by the
Bank and provided that from the date of amendments he
continues using the Bank's services under the Procedure
as proposed by the Bank in the offer.

17.3. Ifitis necessary to amend this Procedure because
of effectuation of the respective changes in the effective
law of the Russian Federation, the period for the Bank to
send the offer and for the Customer to provide refusal
from accepting the Bank's offer as set out in clause 17.2.
above shall be reduced to 3 (three) calendar days.

17.4. The Customer shall, at least once per 15 (fifteen)
calendar days, get to know the information that the Bank
places on its web-site
(https://www.ingwb.com/ru/set/emea/russia).

and/or in the DBO System. If it is necessary to get
additional explanations about the modifications of this
Procedure, the Customer may seek such explanations by
the Hotline phone number or in the Bank's Office.

17.5. The Bank is not liable if information about
modifications of the Procedure placed as applicable and
within the good time have not been promptly obtained
and/or examined, and/or correctly comprehended by the
Customer.

17.6. Any modifications of and amendments into the
Account Agreement, including the restated version of this
Procedure as approved by the Bank, shall cover, from the
effective date thereof, all the Parties committed hereto,
including those which have become committed to the
Terms and Conditions before the date when the
amendments take the effect.

18. Final Provisions

18.1. The Bank shall provide Communications to a
Customer/Supplementary Card Holder or a duly
authorized representative of a Customer/Supplementary
Card Holder subject to their application to the Account
Management Department.

A Customer/Supplementary Card Holder acknowledges
that the Bank will not bear any responsibility for the


https://www.ingwb.com/ru/set/emea/russia
https://www.ingwb.com/ru/set/emea/russia
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Heronyuenue Kienrom//lepxareneM HOMOIHUTEIBLHON
kapTel Koppecnongenuuu ot baHka npu ycioBuu, 4To
Knuent/[lepxarens  JONOJHUTENBHOW — KapThl WU
HaJUTeXKaIINM obpazom YTIOJTHOMOYEHHBIH
npeacraButenb Kimenta/Jlepxkarens JTOTOTHUTEILHON

KapTel He oOpatmmch B OTaen COMPOBOXKACHUS
KIIMEHTCKOTO OuzHeca 3a MOTy49EeHUEM
Koppecnonznenuumu.

18.2. Ilpu u3MeHeHUU CBEIEHUH, yKa3aHHBIX B AHKeTe
Knuenra-gusndyeckoro  nuua,  BKIodas — AHKETY
IpencraBurenss  Knuenra, BrirogonpuoOperarens,
BenedunmapHoro Bnanenblia, U APYrUX JOKYMEHTaXx,
MPEeJOCTaBICHHBIX Knunenrom//lepxatenem
JIOTIONTHUTENbHON KapThl B baHK B COOTBETCTBUHU C
HactosmuM  [lopsimkom  w  JloroBopom  Cuera,
Knuent/depkaTens DONOTHUTEIBHOW KapThl 00s3aH
HE3aMEUIMTENBHO  MPEJOCTaBUTh B baHK  HOBBIE
HaJUIeKAIUM 00pa3oM 3alloJHEHHbIE M MOINHCAHHBIC
JIOKYMEHTBI, COJEp Kalle BbIIICYKa3aHHBIE U3MEHEHHS,
a TakKe JOKYMEHTBbI, HOJTBEp)KIAIOIUE TaKue
U3MEHEHUS.

[Ipy wu3MeHeHUM CBEICHUMH,
Knuenra-dpusnueckoro  nmma,  BriIo4yas — AHKETy
IIpencraButenss  Kiwmenrta, Beiromonpuobperarens,
benedpunuapHoro Bnazenblia, W IPYrHX IOKyMEHTax,
MPEJOCTABIEHHBIX Knmnenrom/[lepxatenem
JIOTIOJTHUTENbHOM KapThl, bank mo 3ampocy Kimenra
BBIJIACT YBEJOMJICHHE 00 N3MEHEHHUH TaKUX JaHHBIX.

VKa3aHHbIX B AHKeETe

18.3. OTHoOIIEHUS MEXITY bankom u
Jenonenrom/benedurmapom mo nosoxy CuetoB IcKpoy
B banke perymupyrorcs HacrosmuM Ilopsakom,
Ob6ummu  YcmoBusimu, JloroBOopoM cdeTra 3CKpoOy H
JIEHCTBYIOIINM 3aKOHOIaTEILCTBOM Poccuiickoii
OQenepanuu. B ciiyuae BO3HUKHOBEHHUS pa3HOTJIACHiL
MEX]y BBIIICTICPECYNCICHHBIMU TOKyMeHTaMu JloroBop
c4eTa 3CKpoy UMeeT IPUOPUTET.

18.4. B cimydae BO3HHUKHOBEHHSI Pa3HOTIACHA MEXITY
OO6mwmmu ycnosusiM 1 HactosiuM [opsinkom, [opsimox
HMeEeT NPEUMYIIECTBEHHYIO CHITY.

18.5. Hacrosimuit Ilopsaok cocTaBieH Ha PyCCKOM U
aHINIMHCKOM  si3bIke. B cilyyae  BO3HMKHOBEHHS
pa3HOIIacuil MeX1y pPYCCKOW M aHIIMMCKOW BEPCHUAMHU
Hactosiiero Ilopsinka, Bepcus Ha pyCCKOM sI3bIKe OyzeT
HMETb NIPEUMYLIECTBEHHYIO CHITY.

18.6. Anpec banka nns ornpasku Koppecnonnenuuu u
YBEIOMJICHUI:

UHT BAHK
OBIIECTBO
127473, Poccust, MockBa, yi. KpacHonponerapckas, 36
Tenedon: +7 (495) 755-5400

®daxc: +7 (495) 755-5499

(EBPA3U) AKIIMOHEPHOE

Ilepeuyens Ipuitoskennii k HacTosimemy Ilopsaaky

1. HckmrodeHo.

1.

Customer’s/Supplementary Card Holder’s failure to
receive any Communication from the Bank in cases where
the Customer/Supplementary Card Holder or their duly
authorized representative didn't apply to the Account
Management Department for such Communication.

18.2. In case of any change in the details indicated in the
Client’s Questionnaire, including Client’s representative,
beneficial owner, ultimate beneficial owner
questionnaire, and other documents submitted by the
Customer/ Supplementary Card Holder to the Bank in
accordance with this Procedure and the Account
Agreement, the Customer/Supplementary Card Holder
shall be required to promptly submit to the Bank new
properly filled out and signed documents indicating such
changes, as well as documents proving their validity.

In case of any change in the details indicated in the
Client’s Questionnaire, including Client’s representative,
beneficial owner, ultimate  beneficial owner
questionnaire, and other documents, and other documents
submitted by the Customer/ Supplementary Card Holder,
the Bank issues a notice for changes in such data by the
Customer’s request.

18.3. The relationship between the Bank and the
Deponent/ the Beneficiary with respect to the Escrow
Account maintained at the Bank shall be governed by
these Procedure, the General Terms and Conditions,
Escrow Account Agreement and the current law of the
Russian Federation. In case of any discrepancy between
the abovementioned documents the Escrow Account
Agreement shall prevail.

18.4. In case of any discrepancy between the General
Terms and Conditions and this Procedure, this Procedure
shall prevail.

18.5. This Procedure is made in Russian and English
language. In case of any discrepancies between the
Russian and English versions of this Procedure, the
Russian version shall prevail.

18.6. Bank’s address for the Correspondence and
notifications:

ING BANK (EURASIA) JOINT STOCK COMPANY
127473, Russia, Moscow, Krasnoproletarskaya street, 36
Phone: +7 (495) 755-5400

Fax: +7 (495) 755-5499

List of Annexes to this Procedure

Deleted.
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. Cnucox noxyMeHTOB A Pesunentos u HepesuneHros
. Uckmroueno

. 3asBJIeHUE HA OTKPBITHE CUETa

. Mckmodeno

. YBenoMieHHe 00 OTKPBITHN cUETa

. 3ampoc Ha BBIAAYY CIpPaBKA

. 3asBICHUE Ha 3aKPHITHE CUETa

9. IlnatexxHoe MopydeHue

10. Ilopyuenue Ha OCYIIECTBJICHUE
(MHOCTpaHHAas BaiOTa WK pyOIIN)

11. 3asBienHue Ha coBeplIeHHE KOHBEPCUOHHON ONepaluu
12. CranpapTHas IaTexxHas HHCTPYKLUS (pyOiIn)

13. CranpapTHas raTexHas HHCTPYKIUS (BasltoTa)

LI A WN

mIaTexa

14. 3asBieHne Ha  CTAHAAPTHYI0  KOHBEPCHOHHYIO
onepanuio

15. 3asBneHne Ha BBIMYCK/TIEPEBHITYCK OaHKOBCKOMH
KapThl

16. HckmroueHo

17. 3asBneHne Ha N3MEHEHHE JINMHUTOB

18. 3asBnenwne o 6IOKUPOBKE OAHKOBCKOM KapTHI

19. 3asBneHue Ha 3aKpbITHE OAHKOBCKOW KapThl H
3akpeiTue Kaprounoro cuera

20. 3assnenue Ha [leno3ut

21. 3asgBrneHHs Ha MOJY4YEHHE BBIMHCKHA IO CYETy IO
3JIEKTPOHHOM nouTe

22. HckiroueHo

23. 3asBieHue Ha OTKIIOUEHHE ycIyru «SMS-bankuar»
24. HckmoyeHo

25. IlamsTka nmosb3oBartens yciayrod «SMS-bankunr»

26. 3asBiieHHE O HECOIJIACUM C Ollepanueit

27. TloaTBepkJeHNE UCTOUYHHUKA JCHEKHBIX CPE/ICTB/IIENN
CHATHS JICHE)KHBIX CPEJICTB

28. 3asBiieHHE Ha B3HOC HAJTMYHBIX

29. Ankera Kimenta-¢pusndeckoro Jmma, BKIIOYas
Amnxkery [Ipencrasurens Knuenra, Berrononpuo6perarens,
Beneduipaproro BnazaenbLa

30. 3asBneHNE Ha N3MEHEHNE KOHTAKTHBIX JTAHHBIX.

2.  List of documents for Resident and Non-Resident
Customers

Deleted

Application for Opening an Account

Hckmnroueno

Notification of Account Opening

Inquiry Application

Application for Bank Account Closure

9. Payment Order

10. Payment Instruction (foreign currency or rubles)
11. Conversion Application

12. Standard Payment Instruction (rubles)

13. Standard Payment Instruction (currency)

14. Standard Conversion Application

15. Bank Card Issue/ Reissue Application

16. Deleted

17. Application for Changing Limits

18. Bank Card Blocking Application

19. Bank Card and Card Account Closure Application
20. Deposit Application

21. Account statements application for e-mail delivery
22. Deleted

23.  Application on SMS-Banking Service Deactivation
24. Deleted

25. SMS-Banking User Manual

26. Dispute Form

27. Confirmation of source of funds/purpose of cash
withdrawal

28. Cash Deposit Application

PR AW

29. Client’s questionnaire, including  Client’s
representative, beneficial owner, ultimate beneficial owner
questionnaire

30. Application for contact details change.



	1.  Terms and Definitions
	The terms and definitions used in this Procedure (including their Annexes constituting an integral part of this Procedure) shall have the following meanings:
	Bank Card (Card) - a bank card issued by the Bank within the framework of Payment Systems VISA Payment System;
	External transfer (payment) shall mean a bank transfer of funds to the Customer’s Account from an account at another bank or from the Customer’s Account to an account at another bank;
	Internal transfer (payment) shall mean a transfer of funds to the Customer’s Account from another account opened at the Bank for the benefit of another customer or from the Customer’s Account to an account opened at the Bank for the benefit of another customer, or from one Customer’s Account to his/her another Account, opened for the benefit of the Customer at the Bank in the same currency;
	Account statement shall mean a paper-based or electronic document compiled by the Bank and reporting all the transactions made on the Customer’s Account over the respective period. The statement shall include details required by the Central Bank of the Russian Federation, as well as brief description and internal registration numbers of documents; 
	Account Agreement shall mean an agreement for opening and operation of any type of account (accounts) which may be opened by the Customer at the Bank subject to this Procedure, for payment transactions not related to the business activity, executed by the Parties in accordance with this Procedure;
	Application for Opening an Account shall mean an application for opening an account made in accordance with the Bank's model Application for Opening an Account form;
	Commission fee shall mean fees charged by the Bank to the Customer for the services provided to a Customer/Supplementary Card Holder in the amount and the manner prescribed by the Price Schedule for Private Customers;
	Conversion transaction shall mean a Customer’s transaction involving purchase/sale by the Customer of foreign currency for rubles or another foreign currency;
	Correspondence shall mean any notification, Account statements or any other communication or document which is required to be compiled and submitted by the Bank to a Customer/Supplementary Card Holder in written from subject to this Procedure;

	1. Термины и определения
	2. General Provisions
	2.1. This Procedure regulates the service provided in connection with a Customer’s/Supplementary Card Holder’s transactions not related to the business activity, involving transfer of funds on Accounts, deposit transactions and withdrawal of cash from Accounts.
	2.2. The Customer is an individual (either a Resident, or a Non-resident under the Russian law) entered or intended to enter into Account Agreement.
	A Supplementary Card Holder can be an individual (either a Resident, or a Non-resident under the Russian law) authorized to Operate the Customer’s Account by means of the supplementary card.
	When providing the services to a Customer/Supplementary Card Holder in accordance with this Procedure, the Bank shall require the Customer/Supplementary Card Holder to produce an identification document.
	2.3. When services to a Customer/Supplementary Card Holder are provided by the Bank on the basis of paper document flow the requirements in respect of the submitted copies of instructions being stated in Section 14 of this Procedure. The forms of documents are provided in Annexes to this Procedure.

	2. Общие положения
	2.1. Настоящий Порядок регламентирует обслуживание Клиента/Держателя дополнительной карты, связанное с осуществлением операций по Счетам, осуществлением депозитных операций и получением наличных средств со Счетов, не связанных с осуществлением Клиентом предпринимательской деятельности.
	2.2. Клиентом является физическое лицо (Резидент или Нерезидент в соответствии с законодательством Российской Федерации), заключившее или намеревающееся заключить Договор Счета.
	2.3. При обслуживании Клиента/ Держателя дополнительной карты на основании бумажного документооборота требования к представляемым экземплярам распоряжений приведены в разделе 14 настоящего Порядка. Формы (бланки) документов приведены в Приложениях к настоящему Порядку.

	3. Opening of Accounts and Account Service
	3.1. The Bank may open the following types of accounts for the Customer:
	3.3. The Bank shall take its decision on the Application for Opening an Account not later than ten (10) Business Days from the presentation by the applicant of the documents indicated in clause 3.2 of this Procedure.
	3.4. In case the account opening is approved, the Bank shall open the Account and notify the Customer indicating the Account number (either in paper or by SMS or through the DBO System). The date of the first Account opening shall be indicated in the notification on opening the Account sent by the Bank to the Customer. The Customer's full name is considered to be the number of the Account Agreement. Several Accounts may be opened for the Customer within the framework of the Account Agreement concluded with the Bank on the basis of his will, the methods of fixing which are determined by the Bank, while closing one of the Accounts opened by the Customer under the Account Agreement does not entail termination of this Account Agreement.

	3. Открытие и обслуживание Счетов
	4. Instructions Acceptance and Execution Procedures 
	4. Порядок приема и исполнения распоряжений
	5. Payment Transactions
	5. Расчетные операции
	5.3.7. Переводы в иностранных валютах, отличных от долларов США, осуществляются Банком не позднее третьего Рабочего дня с даты представления поручения в Банк.
	5.3.8. Платежи Резидентов Нерезидентам в иностранной валюте и платежи Нерезидентов в рублях исполняются Банком только при условии подтверждения их правомерности Отделом Валютного Контроля.
	5.3.9. Для осуществления платежа с конверсией Банк перед переводом средств Клиента осуществляет конверсию валюты Счета Клиента в валюту платежа по курсу, установленному Банком, без дополнительного согласования с Клиентом в соответствии с порядком, установленным пунктом 6 настоящего Порядка. После совершения конверсии Банк проводит платеж на условиях платежа без конверсии.
	5.4.1. Банк информирует Клиента о переводе денежных средств со Счета на основании распоряжения Клиента на бумажном носителе путем направления SMS-уведомления Клиенту на номер телефона, указанный в Анкете Клиента-физического лица. Порядок информирования о переводе денежных средств на основании электронного распоряжения Клиента установлен Условиями ДБО.
	5.4.2. Клиент/Держатель дополнительной карты освобождает Банк от любой ответственности в случае неполучения SMS-уведомлений ввиду непредставления в Банк своих контактных данных, представления неверных контактных данных или несвоевременного обновления контактных данных, а также в случае невозможности уведомить Клиента/Держателя дополнительной карты по техническим причинам, возникшим не на стороне Банка. Кроме того, Клиент/Держатель дополнительной карты принимает на себя все риски и всю ответственность в связи с возможностью получения третьими лицами доступа к информации, содержащейся в SMS-уведомлениях.

	6. Conversion Transactions
	6.2. Conversion Application
	6.2.1. Based on a Conversion Application, the Bank shall effect the following conversion transactions for a Customer:

	6. Конверсионные операции
	6.1. Общие положения
	6.2.1. На основании Заявления на совершение конверсионной операции Банк проводит для Клиента следующие конверсионные операции:


	7. Currency Control
	7. Валютный контроль
	7.1. Банк является агентом валютного контроля и осуществляет контроль над соответствием операций Клиента законодательству о валютном регулировании и валютном контроле. Проведение Банком контроля, предусмотренного настоящим пунктом, осуществляется на основании информации и документов, предоставленных Клиентом в Банк.
	7.2. Проверка правомерности переводов средств (платежей) и иных операций Клиента, а также соблюдение требований  валютного законодательства Российской Федерации при проведении валютных операций осуществляется Отделом Валютного Контроля в соответствии с установленной Банком процедурой валютного контроля.

	8. Cash Transactions
	8. Операции с наличными средствами
	8.1. Операции с наличными средствами включают кассовые операции в Отделе Кассового Обслуживания, операции с наличными средствами, совершаемые через банкомат. Для совершения операций с наличными средствами в Отделе Кассового Обслуживания Клиент/Держатель дополнительной карты в целях идентификации обязан предоставить документ, удостоверяющий личность в соответствии с законодательством Российской Федерации.
	8.2. Снятие наличных средств
	8.2.1. Снятие наличных средств производится Клиентом/Держателем дополнительной карты в Отделе Кассового Обслуживания и банкоматах сторонних банков.
	8.2.3. Для получения наличных средств с Текущего/Карточного счета Клиент использует расходный кассовый ордер (по форме Банка).

	8.2.5. Выдача Клиенту / Держателю дополнительной карты наличных средств в Отделе Кассового Обслуживания производится Банком в следующие сроки:
	8.2.6. Через банкомат Клиент/ Держатель дополнительной карты может снять наличные средства с Карточного счета в любой валюте, которая обслуживается данным банкоматом.

	8.3. Взнос наличных денежных средств
	8.3.2. Для внесения наличных средств в рублях и иностранной валюте Клиент использует приходный кассовый ордер (по форме Банка).


	9. ATM Transactions
	9. Операции через банкомат
	9.1. Клиент может совершать через банкоматы сторонних банков с использованием Банковской карты следующие операции:
	9.2. Держатель дополнительной карты может совершать через банкоматы сторонних банков с использованием карты операции по снятию наличных средств с Карточного счета Клиента, по заявлению которого Держателю дополнительной карты была выпущена карта и узнавать остаток по карточному счету.

	10. Terms of the Bank Card Service
	10. Условия обслуживания Банковских карт
	10.1. Банковская карта
	10.3. Возможности использования Банковской карты
	10.4. Изъятие Банковской карты
	10.5. Объявление Банковской карты недействительной
	10.6. Правила обращения с Банковской картой и ПИН-кодом:
	10.7. Клиент несет ответственность за соблюдение положений Порядка, касающихся обслуживания Банковских карт. Клиент обязан обеспечить выполнение вышеуказанных положений Порядка Держателем дополнительной карты и несет полную ответственность за действия (бездействие) Держателя дополнительной карты.
	10.8. При нарушении Клиентом / Держателем дополнительной карты какого-либо из положений настоящего Порядка, Банк сохраняет за собой право по собственному усмотрению приостановить/прекратить использование Клиентом/Держателем дополнительной карты Банковских карт.

	11. Deposit Agreement
	11.  Договор о Депозите
	11.1. Положения настоящего Порядка, касающиеся размещения Депозита, составляют условия Договора о Депозите.
	11.2. Депозит может быть размещен Клиентом в соответствии с Договором о Депозите на определенный срок (далее – «Срок Депозита»). В случае размещения Срочного Депозита срок Депозита указывается Клиентом в Заявлении на Депозит, при этом первым днем такого срока будет считаться дата размещения.
	11.3. При размещении Депозита сумма Депозита списывается со Счета, указанного в пункте 11.7 Порядка, в дату размещения, определяемую в соответствии с пунктом 11.6 настоящего Порядка.
	11.4. Клиент размещает денежные средства в Депозит в соответствии с Условиями размещения депозитов для физических лиц, утвержденными Банком, в редакции, действующей на дату предоставления в Банк Заявления на Депозит. 
	11.5. В соответствии с настоящим Порядком Клиент вправе размещать Депозит в рублях и иностранной валюте в соответствии с Условиями размещения депозитов для физических лиц.
	11.6. При заключении Договора о Депозите датой размещения и датой заключения Договора о Депозите считается дата принятия Банком Заявления на Депозит.
	11.7. При размещении Депозита в рублях Клиент поручает Банку в дату размещения списать сумму Депозита с Текущего счета Клиента в рублях.
	11.8. Отсутствие в дату размещения на Счете, указанном в пункте 11.7 Порядка, суммы, обозначенной в Заявлении на Депозит как сумма Депозита, влечет немедленное прекращение Договора о Депозите.
	11.9. Клиент не имеет права пополнять Депозит.
	11.10. За исключением случаев, приведенных в пункте 11.11 настоящего Порядка, Банк начисляет проценты на сумму Депозита в соответствии с Условиями размещения депозитов для физических лиц, утвержденными Банком, в редакции, действующей на дату предоставления в Банк Заявления на Депозит. Проценты на сумму Депозита начисляются со дня, следующего за днем размещения и до дня его  возврата Клиенту включительно, а если его списание со Счета Клиента произведено по иным основаниям, до дня списания включительно. При этом за базу расчета процентов берется действительное число календарных дней в году (365 или 366 соответственно). За исключением случаев, приведенных в пункте 11.13 настоящего Порядка, начисленные на Депозит проценты подлежат выплате Банком в дату возврата на Счет, с которого сумма Депозита была списана в соответствии с пунктом 11.7 настоящего Порядка.
	11.11. Клиент имеет право востребовать Депозит до истечения его срока (как определено в пункте  11.2 настоящего Порядка), путем представления Банку письменного уведомления либо с использованием Системы ДБО. 
	11.12. В случае востребования Клиентом Депозита, либо его части, в соответствии с пунктом 11.11 настоящего Порядка (далее – «досрочное востребование Депозита»), Банк начисляет проценты на всю сумму Депозита по ставке для Cчета, с которого сумма Депозита была списана в соответствии с пунктом 11.7 настоящего Порядка, действующей в Банке на дату предоставления в Банк Заявления на Депозит в соответствии с настоящим Порядком. При этом проценты на сумму Депозита начисляются со дня, следующего за датой размещения и до дня, предшествующего дате представления письменного уведомления в Банк. В случае, если Договор Счета не предусматривает начисление процентов на Счет, с которого сумма Депозита была списана в соответствии с пунктом 11.7 настоящего Порядка, при досрочном востребовании Депозита проценты на сумму Депозита не начисляются. 
	11.13. В случае востребования Клиентом Депозита, либо его части, в соответствии с пунктом 11.11 Порядка, Банк обязуется возвратить его на Счет, с которого сумма Депозита была списана в соответствии с пунктом 11.7 настоящего Порядка, всю сумму Депозита и проценты по нему не позднее Рабочего дня, следующего за датой представления письменного уведомления в Банк.
	11.14. В случаях, предусмотренных действующим законодательством Российской Федерации, Банк вправе удерживать налог на доход физических лиц с процентов, начисляемых по Депозиту.

	12.        Bank’s Service Fees
	12.       Оплата услуг Банка
	13.          Standard Instructions
	13.1. The Customer may submit to the Bank a Standard payment instruction (Annex № 12,13) and a Standard Conversion Application (Annex №14) in paper or through the DBO System. The Bank shall be entitled to refuse to accept the Customer’s Standard instruction and Standard Conversion Application due to absence of technical and operational infrastructure for their execution.

	13.  Стандартные инструкции
	14.          Characteristics of the Document Flow in an Electronic Communications Environment
	14.        Особенности документооборота при использовании электронной системы связи
	14.2.1. Клиент может представлять распоряжения в Банк круглосуточно, при наличии соответствующих технических возможностей. Условия исполнения распоряжений Клиента определяются Условиями Системы ДБО.
	14.2.2. Клиент может получать информацию из Банка круглосуточно. Банк производит обновление информации по распоряжениям Клиента, полученным по электронной системе связи, в сроки, предусмотренные для бумажного документооборота между Клиентом и Банком.
	14.2.3. В случаях, установленных действующим законодательством Российской Федерации, соглашением между Банком и Клиентом, последний обязан предоставлять в Банк оригинал распоряжения, переданного по электронной системе связи.
	14.2.4. При исполнении распоряжений Клиента, переданных по электронной системе связи, Банк не вправе вносить в них какие-либо изменения, за исключением случаев прямо указанных в настоящем Порядке.

	15. SMS-Banking
	15. SMS-Банкинг
	16. Standard Forms
	16.1. In performing transactions or receiving service at the Bank in the paper-based document flow environment the Customer shall use the following Bank’s forms or standard forms established by the banking rules to compile his/her instructions:
	Заявление на открытие счета / Application for Opening an Account
	Запрос на выдачу справки /  Inquiry Application
	Платежное поручение (рубли) / Payment order (rubles)
	Заявление на совершение конверсионной операции / Conversion Application
	Заявление на выпуск/перевыпуск банковской карты / Bank Card Issue/Reissue Application
	Заявление на изменение лимитов / Application for Changing Limits
	Заявление о блокировке банковской карты / Bank Card Blocking Application
	Заявление на Депозит / Deposit Application
	Стандартная платежная инструкция / Standard Payment Instruction
	Заявление на стандартную конверсионную операцию /Standard Conversion Application
	Заявление на закрытие Счета / Application for Bank Account Closure
	Заявление на закрытие банковской карты и закрытие Карточного счета/ Bank Card and Card Account Closure Application 
	Заявление на отключение услуги «SMS-Банкинг» / Application on SMS-Banking Service Deactivation
	Заявление на изменение контактных данных / Application for contact details change
	Заявление на получение выписки по электронной почте/Account statements Application for e-mail delivery 
	Заявление о несогласии с операцией/Dispute form 
	Подтверждение источника денежных средств/цели снятия денежных средств/Confirmation of source of funds/purpose of cash withdrawal
	Заявление на взнос наличных/Cash Deposit Application

	16.2. Unless any other period is prescribed by the current law of the Russian Federation, the completed forms of payment documents (except for the cash payout/pay-in forms) shall be valid for ten (10) calendar days excluding the day of compiling these documents.
	16.3. The forms shall be filled out by the Customer using a typewriter or a computer, with black print, or using ballpens (or fountain pens), with black, blue or violet ink. Using facsimile signatures and making corrections and alterations in the text of the forms during their completion is prohibited, expect cases provided by the law of the Russian Federation.
	16.4. Completed forms of applications and other documents shall be submitted to the Bank in original copies.

	16.  Стандартные бланки
	17. Amendments to the Procedure
	17.6.  Any modifications of and amendments into the Account Agreement, including the restated version of this Procedure  as approved by the Bank, shall cover, from the effective date thereof, all the Parties committed hereto, including those which have become committed to the Terms and Conditions before the date when the amendments take the effect.
	18. Final Provisions
	18.1. The Bank shall provide Communications to a Customer/Supplementary Card Holder or a duly authorized representative of a Customer/Supplementary Card Holder subject to their application to the Account Management Department.
	A Customer/Supplementary Card Holder acknowledges that the Bank will not bear any responsibility for the Customer’s/Supplementary Card Holder’s failure to receive any Communication from the Bank in cases where the Customer/Supplementary Card Holder or their duly authorized representative didn't apply to the Account Management Department for such Communication.
	18.2. In case of any change in the details indicated in the Client’s Questionnaire, including Client’s representative, beneficial owner, ultimate beneficial owner questionnaire, and other documents submitted by the Customer/ Supplementary Card Holder to the Bank in accordance with this Procedure and the Account Agreement, the Customer/Supplementary Card Holder shall be required to promptly submit to the Bank new properly filled out and signed documents indicating such changes, as well as documents proving their validity. 
	In case of any change in the details indicated in the Client’s Questionnaire, including Client’s representative, beneficial owner, ultimate beneficial owner questionnaire, and other documents, and other documents submitted by the Customer/ Supplementary Card Holder, the Bank issues a notice for changes in such data by the Customer’s request.
	18.3. The relationship between the Bank and the Deponent/ the Beneficiary with respect to the Escrow Account maintained at the Bank shall be governed by these Procedure, the General Terms and Conditions, Escrow Account Agreement and the current law of the Russian Federation. In case of any discrepancy between the abovementioned documents the Escrow Account Agreement shall prevail.
	18.4. In case of any discrepancy between the General Terms and Conditions and this Procedure, this Procedure shall prevail.
	18.5. This Procedure is made in Russian and English language. In case of any discrepancies between the Russian and English versions of this Procedure, the Russian version shall prevail.
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	18. Заключительные положения
	18.1. Банк передает Клиенту/Держателю дополнительной карты или надлежащим образом уполномоченному представителю Клиента/Держателя дополнительной карты Корреспонденцию, адресованную Банком Клиенту/Держателю дополнительной карты, при обращении в Отдел сопровождения клиентского бизнеса.
	18.4. В случае возникновения разногласий между Общими условиям и настоящим Порядком,  Порядок  имеет преимущественную силу.
	18.5. Настоящий Порядок составлен на русском и английском языке. В случае возникновения разногласий между русской и английской версиями настоящего Порядка, версия на русском языке будет иметь преимущественную силу.
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